
Login Guide for Students Using WebAdvisor 
WebAdvisor is the NLC system that allows students to access grades, see their account 

balance, register for courses, check their registration time and waitlist status, and much 

more. 

 

Logging In 
1. Point your web browser to https://aurora.nlc.bc.ca  

 
OR.. Choose Current Students on the NLC home page and then click 
Web Advisor from the side menu. 

 
 

If your browser does 
not respond, make sure 
you have used https 

2. Select the link for NLC Students or Staff members 

 

 

YOUR NLC ACCOUNT ID 

Your NLC Account ID is your student ID number followed by @students.nlc.bc.ca. 
For example, 0012345@students.nlc.bc.ca 

 
If you do not know your student ID number, please contact Campus Services in 

person or at 1-866-463-6652 

https://aurora.nlc.bc.ca/
mailto:0012345@students.nlc.bc.ca


3. Choose [ LOG IN ] from the header 

 
 

 

4. Select your NLC account ID; 
OR… If you are already using an Office 365 service, select Use 
another account;  
OR… If this is your first time logging in or your first time using this 
browser, enter your NLC account ID. 
 

If you receive the error 
message “This doesn't 
look like a valid user 
ID”, see 
Troubleshooting your 
NLC Account ID. 

5. Enter your password. 
 
 

If you don’t know your 
password, or have 
forgotten, or it doesn’t 
work, see Forgot 
password. 
 

6. Click Sign in If you receive the error 
“We don't recognize 
this user ID or 
password.  Be sure to 
type the password for 
your work or school 
account”. See Forgot 
Password. 
 
 

7. Success! 
Note: NLC requires at least one additional method of 
authentication to ensure you do not lose access to WebAdvisor.  See 
Additional Security for more information. 
 

 

8. Click Current Students for services for students.  

 

 



Troubleshooting your NLC Account ID 
You must know your 7-digit NLC Student ID number.  If you do not know your Student ID number: 

• It is on your NLC Student ID card; look for a 7-digit number on the same side as your photo. 

• It is printed on your Registration Statement (see ID# in the top right corner of your statement) 

• It is included in all official communications, including your admission letter, from NLC. 

If you still cannot find it, please contact Campus Services at 1-866-463-6652 or at your nearest campus.  

Note that to protect your confidentiality, we will demand government issue photo ID if you come in 

person; we will require you answer a number of security questions if you contact us by phone.  We 

cannot give out student ID numbers via email. 

Your NLC Account ID 
Your NLC Account ID is your NLC Student ID number followed by @students.nlc.bc.ca.  NLC Student ID 

numbers are 7-digits long; add zeros to the beginning of an ID number to ensure you have seven digits. 

For example: 

✓ 0012345@students.nlc.bc.ca 

These are incorrect 

 12345@students.nlc.bc.ca 

 1234500@students.nlc.bc.ca 

 0012345@nlc.bc.ca 

This doesn't look like a valid user ID 
If you receive the error “This doesn't look like a valid user ID”, double check that: 

✓ The ID number is seven digits (use zeros, not ohs; use ones, not ayes or ells) 

✓ There is an @ symbol 

✓ The domain is STUDENTS.NLC.BC.CA (students is plural, case does not matter) 

✓ There are no spaces in the Account ID 

If you have checked everything, please contact Campus Services at studenthelp@nlc.bc.ca.  Include your 

full name, your student ID number, and the NLC Account ID you are using. 

Forgot password 
If you don’t know your password, or have forgotten, or the one you remember doesn’t work, you may 

need to recover your account. 

To get back into your account (or to obtain your password the first time): 

1. Click on “Can’t access your account?” or “Forgot password” 

2. Choose “Work or school account” 

3. Ensure your User ID is your NLC Account ID (e.g. 0012345@students.nlc.bc.ca) 

4. Enter the characters of the security code 

5. Click Next 

mailto:0012345@students.nlc.bc.ca
mailto:12345@students.nlc.bc.ca
mailto:1234500@students.nlc.bc.ca
mailto:0012345@nlc.bc.ca
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6. Select “Email my alternate email”.  A masked part of the email address that will be used to send 

your password to, is shown.   

 

IMPORTANT: If your current email address is NOT the one shown, do not continue!  Contact 

Campus Services at 1-866-463-6652 or at your nearest campus to update your email address 

before continuing. 

 

7. Click the button  

 

8. Check your email.  A verification code has been sent to you; enter it into the box in your web 

browser. 

 

If you did not receive an email, check your spam filter.  The message was sent from “Microsoft 

on behalf of Northern Lights College”.  If you cannot find the email, please contact Campus 

Services at 1-866-463-6652 or visit your nearest campus to verify and update your email 

address. 

 

9. Update your password to one you remember. 

 

A strong password is required. It must be 8-16 characters. Do not include common words or 

names. Combine uppercase letters, lowercase letters, numbers, and symbols. 

Additional Security 
The first time you log in successfully, NLC’s account system will require you to set some additional 

information.  This to assist you in the future, if you forget your password, or get locked out of your 

account. 

To make sure you can reset your password, we need to collect some info so we can verify who you are. 

We won't use this to spam you - just to keep your account more secure. You'll need to set up at least 

one of the options below.   

✓ Set up Authentication Phone to use text or voicemail. 

✓ Set up Authentication Email to use a non-NLC email address. 
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