[image: ]NORTHERN LIGHTS COLLEGE EDUCATION COUNCIL
Meeting to be held September 22, 2026 at 1:15pm
Dawson Creek – Microsoft Teams or Regional Boardroom
Fort St John – Microsoft Teams or Room 1810

AGENDA
 
Territorial Acknowledgement:
Northern Lights College acknowledges that our campuses are situated on the ancestral and traditional land of many nations, including the Dane Zaa, Cree, Tsáá? Ché Ne Dane, Saulteau, Tse’Khene, Kaska Dena, Tahltan, and Tlingit. We also recognize Metis Nation members who share a deep history with this land. 
We, at Northern Lights College, commit to restoring and honouring the Truth and Reconciliation calls to action; we strongly believe that truth must be acknowledged to move forward to reconciliation. We are grateful for the Traditional Knowledge Keepers and Elders who are still with us today and those who have gone before us. We acknowledge our hosts and honor their gracious welcome to those seeking knowledge.

1. Adoption of Agenda								B. Mackinnon
	
2. 

Adoption of Minutes: June 24, 2026	and June 29, 2026			B. Mackinnon

3. 
Action List Review								B. Mackinnon


[bookmark: _Hlk132794483]Decision Items
Education Council joint approval with Board of Governors:
4. [bookmark: _Hlk198724133]Community Development Worker Diploma				 	C. DiPietro












Motions: 
1) THAT the Education Council approves the Program Information and Completion Guide for the Community Development Worker Diploma and recommends to the Board of Governors that this credential be established, effective September 2027.
2) THAT the Education Council approves the new Course Outlines for COMD 101, COMD 102, ECON 205, COMD 211, SOSC 205, POLI 206 and COMD 220, and recommends to the Board of Governors that these courses be established, effective September 2027.
Education Council exclusive authority:
5. Practical Nursing and Access to Practical Nursing 			D. Stavrou
*please see D2L for submission documents
Motions: 
1) THAT the Education Council approves the revised Course Outlines APNP 130, APNP 131, APNP 132, APNP 133, APNP 134, APNP 135, APNP 136, PNUR 110, PNUR 111, PNUR 112, PNUR 113, PNUR 114, PNUR 115, PNUR 116, PNUR 120, PNUR 121, PNUR 122, PNUR 123, PNUR 124, PNUR 125, PNUR 126, PNUR 230, PNUR 231, PNUR 232, PNUR 233, PNUR 235, PNUR 236, PNUR 242, PNUR 243, PNUR 245, PNUR 246, PNUR 248, effective September 2027.
2) THAT the Education Council approves the revised Program Guides for APN and PNUR, effective September 2027.
3) THAT the Education Council approves the deactivation of the PNUR 240, PNUR 241 and PNUR 247 courses, effective September 2027.

Standing Reports
6. Vice-President Academics & Research					T. Hyland-Russell


7. Board of Governors 								M. Waldorf

8. Education Council Chair							B. Mackinnon

9. Educational Policies Committee						K. Bravo

10. Curriculum Committee								R. Douglas

11. [bookmark: _Hlk209094476]Admissions and Standards Committee		       			K. Bravo


Discussion/Information Items
12. Office Administration certificates						K. Bravo
*Correction of Course Numbers:
		OADM 114 -> OADM 118
		OADM 135 -> OADM 126
OADM 136 -> OADM 127
OADM 154 -> OADM 151








 

Next Meeting – October 27, 2026 
Adjournment
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ACTION ITEM LIST

AS OF: September 22, 2026

(arranged in order of importance, as decided upon by the committee)

EdCo Policy Committee

E-2.07 EdCo Student Rep

To review

Renumeration comments from Sept To Finalize
. n/a . P DRAFT for
Policy/Procedures and College Policy 2026 October EdCo
Student TOR committee
Policy and Oct To review
E-1.14 Withdrawal Apr 2017 procedure 2026 Final Draft
documents
. Review other
Eljﬁ%?]gc;gﬁ::m(;n d institute wording Oct To finalize
y and CCP/ 2026 drafts
Procedure .
Vocational
E-X. XX Posthumous New:
Credentials Oct 2024 Karen/Lorelee/Scott In Progress
E-X.XX Timetabling ? Draft with Registrar In Progress

The following Education P

olicies are currently being worked on/reviewed by members of the
College Policy Committee:

E-1.16/E-1.16.01 / E-
1.16.02 Academic
Progression /3 Attempt

Plan/Additional Plan Tara/Karen/Deans 2';‘;'% Started
Note: will need to review
Evaluating Students policy
when done
PLAR working To Start (with
E-XXXPLAR group created new Dean)
E-1.05 Course Challenge PLAR working To Start (with
(with PLAR) group created new Dean)
E-1.06 Directed ; .
Independent Studies ;;':F; (\;\:Z':tgg T?‘:vtage(:vr:)t h
(with PLAR) _
E-3.05 Transfer Credit Irina/Karen/Dennis 2'?;‘;'6 In Progress
Karyn Mart
E—4.04'Student Records Feb 2026 (Associate Fall To Start
and Privacy Registrar) 2026
E-4.05 Student Rights and Feb 2024 Scott/Lorelee In progress

Responsibilities

The following Education Policies are currently being worked on by various working groups

VPA Working Groups:
E-2.10 Student-Appeals Tara & Karen (to Fall
(“Academic Appeal”) Oct 2021 get legal advice) 2026 In progress
-1.01 Academic-Appeal
5&2;(3 Appeal’) Oct 2021 Tara/Karen 2|:)a2”6 In progress
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Cover Sheet CDW Sep 2026.pdf
NORTHERN LIGHTS COLLEGE
SUBMISSION TO EDUCATION COUNCIL COVER SHEET
(To be used when a decision by Council is required.)

In order for the Education Council to carefully consider your request, we ask that the following
documentation be prepared and submitted 28 days prior to meeting dates for Council before it is addressed
as an agenda item.

(To fill out document, tab to shaded boxes and type information)

1. What are you asking the Council to consider?
1. Approval of a new diploma program proposal for Community Development Worker.
2. Approval of the Program Completion Guide for Community Development Worker.
3. Approval of new course outline for proposed courses COMD 101, COMD 102, ECON 205, COMD
211, COMD 220, POLI 206 and SOSC 205

The Process for Submissions to the Education Council lists the responsibilities of the Education
Council.

To which of these does your submission relate (i.e. 2¢, 3b, etc.)?

2f

2. What is the rationale for the request?
1. The Community Development Worker Diploma provides students with the opportunity to pursue a
formal two-year credential integrating community and economic development practice, grounded in the
northern British Columbia and Treaty 8 context. Graduates will be prepared for a broad range of career
opportunities across non-profit, Indigenous and community-based organizations, local government, and
social and economic development settings, with the option to pursue further study through future
articulation and professional certification pathways currently under development with the University of
Northern British Columbia, Cape Breton University, the Economic Developers Association of Canada,
and the Council for the Advancement of Native Development Officers.

2. The Program Completion Guide for Community Development Worker sets out the admission
requirements, program structure, and course sequencing for the diploma, including required core
courses, thematic elective clusters, and open electives across two years of study, and establishes the
credential's residency and completion requirements consistent with NLC's academic policies.

3. COMD 101 (Community Development [) and COMD 102 (Community Development II) are new
foundational courses providing students with the theoretical grounding, historical context, and applied
skills required for community development practice, including an introduction to Indigenous and
decolonial perspectives central to the program's regional context. COMD 211 (Indigenous Community
Development) is a new required second-year course developed specifically for the program, addressing
Indigenous law, governance, land-based systems, and self-determination with particular attention to
Treaty 8 and local First Nations contexts; as a core program course central to the cohesive, relationship-
based learning central to this content, it is restricted to students admitted to year two of the CDWD
program following completion of COMD 101 and 102. SOSC 205 (Social Innovation) is a new
required second-year course introducing students to systems-based approaches to community and
economic development, building on foundational community development knowledge and preparing
students for the program's culminating applied learning experience; it is additionally available to
students with 15 credits of undergraduate study and instructor permission, supporting future
accessibility to students in related programs. COMD 220 (Community Development Applied Learning)
is a new required culminating course in which students integrate program learning through an approved
community development experience, which may take the form of a case study, internship, practicum, or
community-based or workplace-based project, depending on availability, learner goals, and community
partner needs; as the program's culminating learning experience, it requires prior completion of COMD
101, COMD 102, COMD 211, and SOSC 205.

Form Revised: February 2008





3. What implications will approval of this request have for:

students or prospective students

Approval of the Community Development Worker Diploma will provide students in northeastern
British Columbia with access to a two-year credential grounded in the region's specific Treaty 8§ and
northern community context, preparing them for a broad range of career opportunities in
community and economic development without requiring relocation to complete equivalent studies
elsewhere in Canada. Students already working in the field will have the opportunity to strengthen
their skills and leadership capacity while pursuing the credential, and graduates will have the option
to continue their studies through future articulation opportunities currently under development with
the University of Northern British Columbia and Cape Breton University, as well as future
professional certification recognition through the Economic Developers Association of Canada and
the Council for the Advancement of Native Development Officers.

present course offerings
Enrolment in the program will increase enrolment in existing courses that are required or are course

options.

associated program completion guides (please list programs the outcome will affect)
N/A

faculty
Faculty in Arts & Sciences, Education and Upgrading may be assigned core courses in the program.
support staff

College (facilities, timetabling, etc.)

Library (new material and/or copyright issues)

4. What do you estimate the cost of implementing this request will be in terms of financial and/or
human resources? (Use separate sheet for detail or budget if necessary.)

No new faculty will be hired for the program. The distribution of faculty FTE across the existing
faculty complement to deliver core courses will total 0.25 FTE and 0.75 FTE in subsequent years.

Will the proposed request have any possible effects on students' eligibility for financial aid?
As this is a new program, it will have to be proposed for consideration for financial aid eligibility
through Student Aid BC.

Anticipated Transfer Credit - If Applicable (Cite specific course codes and titles if possible.)

List B.C. Universities Anticipated Transfer Credit

UNBC, UFV, UBCO

List B.C. University-Colleges/Institutes  Anticipated Transfer Credit

List Designates (CGA, CMA, etc.) Anticipated Transfer Credit

6. With whom have you consulted internally and/or externally, regarding the proposal?

Form Revised: February 2008 Submission to EdCo Form Page 2
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8.

YOU MUST PROVIDE A COPY OF THE FINAL SUBMISSION TO ANYONE LISTED

Campus Program Staff

Name

Feedback/Concerns Raised

In Support
of Proposal

Dean

Yes X No []

PPD Committee

Current program structure endorsed for submission to Ed Co

Yes X] No []

Yes [ | No []

Yes [ | No []

Regional Program Staff

Name

Feedback/Concerns Raised

In Support
of Proposal

Registrar

Yes [ | No []

VP Academic

Yes X] No []

Yes [ | No []

Yes [ | No [ ]

Other College Staff (e

.2. Subject/discipline content expertise, Recruiters, Librarians, Computer, etc.)

Name

Feedback/Concerns Raised

In Support
of Proposal

Yes [ | No []

Yes [ | No []

Yes [ | No [ ]

External (e.g. Advisory Committee members, other prospective employers, articulation groups, other

institutions and/or pro

fessional bodies, etc.)

Name Feedback/Concerns Raised In Support
of Proposal

CDW Steering Informed development of initial proposal to PPD Yes X No []
Committee
UNBC program | Informed redevelopment of curriculum Yes X No []
director
Community Informed redevelopment of curriculum; partnership Yes X No []
organizations opportunities

Have relevant program staff, both campus and regional, been consulted before submitting the

proposed request?
Yes

This would include and not limited to an electronic version of the Submission Cover Sheet and
Course Outline to be sent to Education Council Secretary (A. Holloway).

Do you wish to present your proposal to the Council in person? Yes

If not, who will present it?

How much time is needed for the presentation? 20 min

9. Additional comments:

10. Suggested wording for motion:
1) THAT the Education Council approves the Program Information and Completion Guide for the

Form Revised: February 2008
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Community Development Worker Diploma and recommends to the Board of Governors that this
credential be established, effective September 2027.

2) THAT the Education Council approves the new Course Outlines for COMD 101, COMD 102,
ECON 205, COMD 211, SOSC 205, POLI 206 and COMD 220, and recommends to the Board of
Governors that these courses be established, effective September 2027.

Prepared by: Cary DiPietro, Dean, Academics Date: 09/09/2026

In consultation with (please list by name): Tara Hyland-Russell, Vice-President, Academic and Research

Date received by Education Council Secretary: Sept 9, 2026

Requester notified re: date/time item on agenda:

PLEASE ATTACH ALL RELEVANT SUPPORTING DOCUMENTATION

Form Revised: February 2008 Submission to EdCo Form Page 4
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Northern Lights
"l"l" College

Community Development Worker Diploma
Program Overview — Education Council Submission

Introduction

The proposed Community Development Worker (CDW) Diploma is a two-year interdisciplinary program that
prepares learners for a broad range of career opportunities in community development, spanning non-profit
organizations, Indigenous and community-based organizations, local government, and social and economic
development settings. The program is organized around the integration of economic and community development
as complementary, mutually reinforcing orientations, reflecting current and emerging practice in the field and
preparing graduates to work effectively across both dimensions rather than specializing narrowly in one.

This integration carries particular significance in Indigenous, and especially First Nations, community contexts,
where economic development is increasingly understood not as a separate technical pursuit but as inseparable
from community wellbeing, governance, and self-determination. The program's curriculum reflects emerging models
of economic development grounded in the healing of communities, relationships, and land, alongside more
conventional economic development competencies, an orientation shaped directly by consultation with Indigenous
community and post-secondary partners in the program's development.

The program does not train for a single, narrowly defined occupation; rather, it equips graduates with a versatile
foundation in community and economic development practice, applicable across the varied roles and organizational
contexts through which this work is carried out in northern British Columbia and beyond.

Program Rationale

The proposed Community Development Worker Diploma aligns closely with NLC's mission to enrich lives,
communities, and industries through accessible, applied, and academic learning. It responds to a growing need for
practitioners who can support the social, economic, and organizational development of communities across the
region.

Labour market data indicate relevance to two related occupational classifications: Social and Community Service
Workers (NOC 42201), the primary classification for community-facing, relationship-based roles, for which a two-
year diploma is the standard credential; and Business Development and Economic Development Officers (NOC
41402), a classification formally requiring degree-level education but for which a review of current regional job
postings shows diploma-level credentials and equivalent combinations of education and experience broadly
accepted in practice. This dual relevance directly supports the program's integration of community and economic
development content.

A review of regional job postings identified Indigenous governments and organizations as prominent employers
across both occupational streams, alongside local governments, chambers of commerce, and regional non-profit
and community organizations. Consultation with regional employers and post-secondary partners, including a
broad-based Steering Committee, the City of Fort St. John's Economic Development office, and faculty at the
University of Northern British Columbia, has directly informed the program's curriculum and competency priorities,
and is reflected throughout the program's design.

The program is designed to prepare graduates to work effectively with communities, organizations, governments,
and Indigenous partners in ways that are practical, collaborative, and grounded in northern and rural realities. It will
equip students with applied knowledge and workplace-ready skills in areas such as community engagement,
communication, project planning, governance, grant writing, budgeting, relationship-building, and community-based
problem solving.

Interdisciplinary in structure, the diploma centres the development of new core community development curriculum,
including a dedicated Indigenous Community Development course grounded in the Treaty 8 context, supplemented
by existing course offerings drawn from business, economics, social sciences, and First Nations studies. This
approach concentrates new development effort where it matters most to the program's distinctiveness, while





Community Development Worker Diploma - Overview

drawing on established institutional strengths to ensure the curriculum remains broad, relevant, and responsive to
the multifaceted nature of community development work.

The program is intended primarily as a workforce-oriented credential, enabling graduates to enter employment in
community, social, economic, and local development roles. At the same time, it offers a pathway for a range of
learners, including those entering post-secondary directly from high school and those already working in the field
who wish to strengthen their skills and leadership capacity. The diploma may also support future transfer or
laddering opportunities into related degree-level study.

Key Objectives

e Provide a broad-based, applied credential preparing graduates for a wide range of entry-level roles across
community, social, and economic development settings.

e Prepare graduates to work effectively with Indigenous communities and organizations, grounded in the
histories, governance structures, and self-determination priorities of northern British Columbia and Treaty 8
First Nations.

e Integrate economic and community development content within a social science framework, reflecting
current and emerging practice in the field, including approaches grounded in community and relational
healing.

e Develop and deliver curriculum in collaboration with Indigenous and community organizations, such that the
program's development and delivery model reflects and embodies the practice of community development
itself.

e Support diverse learners, including students entering post-secondary directly from high school and those
already working in the field who wish to strengthen their skills and leadership capacity.

e Establish a foundation for future articulation and professional certification pathways, extending the value of
the credential beyond initial graduate employment.

Program Structure

The CDW Diploma is a standard two-year, cohort-based diploma program based at NLC's Fort St. John campus,
reflecting the campus's proximity to Treaty 8 First Nations and its role as a hub for the region's community and
economic development sector. Students follow a model route determined by course prerequisites.

The program's core Community Development (COMD) courses are exclusive to CDW students, reflecting the
program's emphasis on cohesive, relationship-based learning, particularly with respect to its Indigenous curriculum
content; these courses may, in some cases, also be made available to students in NLC's Social Service Worker
Diploma, reflecting curricular overlap between the two programs. Other required courses draw on existing NLC
offerings shared more broadly across programs.

Each year combines required courses with a structured set of options courses, organized into thematic clusters
(Political Economy and Organizational Life; Social Equity, Policy and Community Practice; Law, Governance and
Indigenous Perspectives; and, in Year 2, Entrepreneurship, Business Development, and Marketing, and Research,
Data and Technology). Students select options courses from at least two thematic clusters each year, ensuring
breadth of exposure across the disciplinary domains relevant to community development practice, in addition to one
open elective per year, through which students may pursue individual interests from across NLC's broader course
offerings.

The full course list, credit values, and thematic cluster structure are provided in Appendix A: Program Structure.

Key Features

Indigenous Curriculum

Indigenous content is threaded throughout the program's core courses rather than confined to a single course,
reflecting direct consultation with Indigenous community partners and post-secondary Indigenous Studies faculty. A
required Indigenous Community Development course, developed specifically for the program, addresses the Treaty
8 and northern British Columbia context in depth, including Indigenous knowledge systems, self-determination
frameworks, and the colonial histories shaping local communities.
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Applied and Experiential Learning

The program's culminating Community Development Applied Learning course offers students a range of
experiential learning options, including community placement, applied research, and independent study. This
design reflects the diverse interests of students and the practical realities of coordinating placements across the
region, while ensuring every graduate completes a substantive, community-connected capstone experience.

Program Impact

For Students

The program offers a broad-based pathway into meaningful community development work, applicable across a
wide range of employment settings identified through regional labour market review, with the option to pursue
further study through future articulation opportunities.

For Employers and Communities

The program responds to a demonstrated need for practitioners with both social and economic development
competencies, identified consistently across regional job postings and consultations with regional employers,
Indigenous organizations, and community partners. Graduates will be prepared to support community capacity-
building, governance, and development initiatives across the public, non-profit, and Indigenous-governance sectors.

Institutional and Regional Impact

The program strengthens NLC's role as a catalyst for community capacity-building and regional leadership, and
positions the College as a distinctive provider of Treaty 8-specific, community development education not currently
offered by any other institution in Canada.

Industry and Community Engagement

Program development has been informed by extensive consultation with regional and post-secondary partners,
including a broad-based Steering Committee comprising regional employers, Indigenous organizations, and
community partners; the City of Fort St. John's Economic Development office; and faculty and program leaders at
the University of Northern British Columbia. Feedback gathered through this process has directly shaped the
program's curriculum, competency priorities, and Indigenous curriculum design.

NLC intends to build on this foundation by developing formal relationships with local First Nations, regional
municipalities, and community organizations (including firms such as Urban Systems, which work extensively with
local governments and Indigenous communities on planning and development initiatives) to provide meaningful
work-integrated learning opportunities within the program's culminating course. Broader consultation, including
direct engagement with additional Treaty 8 First Nations and regional health authorities, is ongoing.

Articulation and Professional Certification

Program leadership intends to actively pursue articulation and professional certification opportunities as the
program becomes established. Preliminary discussions are underway with UNBC's Public Administration and
Community Development program, which includes a specific Aboriginal Community Development specialization,
and with Cape Breton University's MBA in Community Economic Development; both institutions have expressed
interest in exploring future pathway or advanced-standing arrangements once the program's curriculum is finalized
and an initial cohort has completed the diploma.

On the professional certification front, direct outreach to the Economic Developers Association of Canada (EDAC)
indicates the program's curriculum would likely position graduates between EDAC's Foundational and Master's-
level pathways toward the Ec.D. (Economic Developer) designation. The Council for the Advancement of Native
Development Officers (CANDQO) Technician/Professional Aboriginal Economic Developer (TAED/PAED)
designations have also been identified as relevant, with direct evidence of employer recognition for these
designations in the regional job market. Consistent with the approach taken by comparator programs nationally,
NLC intends to pursue formal certification recognition once the program has an established curriculum and an initial
cohort has graduated.
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Anticipated Outcomes

Graduates of the CDW Diploma will be equipped to pursue a broad range of career opportunities in community
development, including roles in non-profit and community organizations, Indigenous governance and economic
development, local government, and social and economic development settings — occupational areas consistent
with the labour market review conducted as part of program development. The program supports Northern Lights
College's mission to deliver education that meets regional needs and fosters community capacity, leadership, and
inclusive development across northern British Columbia.
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Appendix A: Program Structure

First Year
Required Courses Options Courses: choose 2 from at least 2 thematic
clusters
COMD 101 Community Development | Political Economy and Organizational Life
ECON 105 Principles of Economics * MGMT 107 Fundamentals of Marketing
CPSC 101 Introduction to Computing * MGMT 120 Financial Accounting
FNST 100 Aboriginal Peoples of Canada
ENGL 110 Wo'rkg?lace Communications Social Equity, Policy and Community Practice
MGMT 104 Principles of Management « IHSW 104 Social Health Issues in Indigenous Communities
COMD 102 Community Development II « WGST 100 Women & Gender Studies

Law, Governance and Indigenous Perspectives
* CRIM 135 Canadian Law & Legal Institutions
* POLI 100 Politics and Government

Open elective x 1

Second Year

Required Courses Options Courses: choose 3 from at least 2 thematic
clusters

ECON 205 Community Economic Political Economy and Organizational Life
Development * MGMT 204 Human Resource Management

SOSC 220 Research Methods for Social + MGMT 430 Business Ethics & Social Responsibility
Sciences « MGMT 450 Principles of Project Management

COMD 211 Indigenous Community
Development
SOSC 205 Social Innovation
MGMT 303 Non-Profit Management . . .
COMD 220 Community Development Applied Entrepreneurship, Business Development, and Marketing
Learning * MGMT 210 Advertising and Promotion

* MGMT 219 Entrepreneurship: Start Up

* COMM 301 Organizational Communications
* MGMT 302 Business Sustainability & the Environment

Social Equity, Policy and Community Practice
» HIST 220 History of Childhood in Canada

* SOWK 201 Introduction to Social Welfare

* EDUC 240 Social Issues in Education

Law, Governance and Indigenous Perspectives
* ANTH 203 Contemporary Canadian Native Peoples
* POLI 206 Local Governance

Research, Data and Technology

» ITEC 100 Introduction to Artificial Intelligence

* SOSC 207 Statistics OR MATH 104 Introduction to Statistics
OR MGMT 290 Quantitative Methods for Business

* DATA 201 Data Analytics

Open elective x 1
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Appendix B: Program Learning Outcomes

Depth and Breadth of Knowledge
e Use knowledge of community development theory, principles, and models to analyze and respond to
complex community situations in diverse regional, national, and international settings.

e Analyze and evaluate social, economic, and political structures shaping community well-being at local,
regional, and global scales, with particular application to northern British Columbia and First Nations
contexts.

e Apply decolonial and Indigenous self-determination frameworks to community and economic development
practices, demonstrating understanding of Indigenous knowledge systems, worldviews, Treaty
relationships, and the colonial histories shaping local communities.

e Synthesize knowledge and tools from fields such as political economy, social science, law, and governance
to inform and critically enrich community development practice.

Application of Knowledge

e Design and implement projects that promote social and economic sustainability.

e Evaluate community economic development strategies, including social enterprise, entrepreneurship and
community-led social innovation as tools for sustainable community empowerment and economic
development.

e Facilitate inclusive stakeholder engagement processes, managing diverse interests and perspectives to
support collaborative planning, implementation and evaluation of community initiatives.

Conceptual and Methodological Awareness
e Apply critical analysis of social policy, structural inequality, and social movements to develop evidence-
informed advocacy strategies and community action plans.

e Apply research, data analysis, and program evaluation methods to assess community needs, measure
outcomes, and inform evidence-based community development practice.

Communication Skills

e Communicate clearly and persuasively in written, oral and visual forms, and apply effective interpersonal
skills, in diverse community and organizational settings.

Professional Autonomy and Capacity
e Exercise ethical judgement and personal accountability in community development contexts, including
navigating power dynamics, competing community interests, and cultural differences.

e Demonstrate collaborative leadership in community and non-profit contexts contributing towards strategic
planning, team coordination and organizational capacity-building.

Awareness of the Limits of Knowledge

e Demonstrate critical self-reflection on one's own values, positionality, and social location, recognizing the
ethical implications of power and privilege in community development relationships and practices.

e Identify the boundaries of the community development role and one's own professional competence,
demonstrating understanding of when and how to engage specialist expertise, refer to other services, and
practice within appropriate ethical and professional limits.
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Appendix C: Curriculum Map

The full curriculum map, aligning Program Learning Outcomes to individual courses across the required core, is
provided as a supplementary spreadsheet.
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NLC Community Development Worker Diploma — Curriculum Map
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CD theory, principles and models
Social/economic/political structures analysis

Decolonial & Indigenous frameworks, knowledge systems

Interdisciplinary synthesis across fields
Design/implement sustainability projects
Community economic development strategies
Stakeholder engagement facilitation

Advocacy, social policy & structural inequality
Research, data analysis & program evaluation
Communication (written, oral, visual) & interpersonal
Ethical judgement & personal accountability
Collaborative leadership & org. capacity

Critical self-reflection, positionality & power
Professional boundaries & limits of competence
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Well addressed — 4 required courses
Well addressed — 5 required courses
Well addressed — 3 required courses
Well addressed — 7 required courses
Well addressed — 4 required courses
Well addressed — 3 required courses
Well addressed — 5 required courses
Well addressed — 4 required courses
Well addressed — 4 required courses
Well addressed — 5 required courses
Well addressed — 5 required courses
Well addressed — 3 required courses
Well addressed — 4 required courses
Addressed — 2 required courses
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NORTHERN LIGHTS COLLEGE
REGISTRAR’S OFFICE
PROGRAM INFORMATION AND COMPLETION GUIDE

Program Name: Community Development Worker
Credential/Certification: Community Development Worker Diploma
Date Submitted: September 2026
Effective Date: September 2027

Program Contact: Issoufou Soumaila

Dean: Cary DiPietro

Document Author: Issoufou Soumaila

Program Description:

The Community Development Worker Diploma provides students with the knowledge,
skills, and applied preparation required to work in the field of community development.
Through a two-year program of study, students develop competencies to support
economic and social development initiatives in diverse community settings. The diploma
may also provide pathways for transfer to further post-secondary education.

Admission Requirements: A. Domestic students and students from countries that
practice Standard Written English (see Appendix A) must have official transcripts
demonstrating that they have met the English Requirements: One of the following with a
“C” grade or higher: English 12 or English Literature 12 or English First Peoples 12,
ENGL 050, or ENGL 099. Alternatively, any university-level English course with a “C”
grade or higher. Students who do not meet one of the above English requirements must
complete the NLC Writing Assessment for appropriate course placement.

B. International students who do not meet the requirement A. above, and domestic
students who received their secondary education in French or another language, must
show that they have met the NLC English requirement: see Appendix A (General
Academic English Language Proficiency Requirements)

plus,

C. Students must have official transcripts demonstrating the following Math
Requirement: One of the following with a ‘C’ grade (60%) or higher: Pre-calculus 11,
Principles of Mathematics 11, Foundations of Math 11, MATH 040, or equivalent.
Alternatively, readiness for MATH 050 as determined by the CCP Math appraisal.
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Program Information and Completion Guide

Length of Program: (weeks and total hours) 60 weeks (4 semesters) of full-time study
comprising 60 credits.

Part-time study is an option; however, all Community Development Diploma courses
must be completed within six years of program admission.

Program Intake: (start/finish dates) Program intake occurs in September.

Available Seats: 30

Application Deadline: Applications are accepted on an ongoing basis.

Career Prospects: Graduates of the Community Development Diploma may be
qualified to seek employment in social development or economic development in local
government, non-profit or business sectors. Students who are already employed may
use this program to enhance their skills and knowledge base.

Affiliations/Partnerships: The Community Development Diploma at NLC may be
recognized for up to 60 transfer credits to other universities or colleges. For individual,
course-by-course transfer to various institutions, students are advised to consult the BC
Transfer Guide at https://www.bctransferguide.cal/.

Location: Fort St. John and Dawson Creek

Additional Requirements/Supplies: (fees, supplies, materials)

Eligibility for Canada Student Loans: (Yes or No)
yes

Required Minimum Grade: (overall and/or minimum within a course)

Students in the Community Development Program must achieve a minimum grade of D
(50%) in all courses. A cumulative GPA of 2.00 (or 60%) is required for credential
completion; a minimum C (60%) grade is required for transfer credit to be considered.
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Program Information and Completion Guide

Residency Requirement: (percentage of courses which must be taken at NLC)
50% (fifty per cent) of coursework in the Community Development Program must be
completed at Northern Lights College.

Required Courses: (list courses required to complete credential
and total hours for each course)
Describe the program/course structure:

First Year Required courses:

+ COMD 101 Community Development | (3.0 credits)

* ECON 105 Principles of Economics (3.0 credits)

* CPSC 101 Introduction to Computing (3.0 credits)

* FNST 100 Aboriginal Peoples of Canada (3.0 credits)
* ENGL 110 Workplace Communications (3.0 credits)

* MGMT 104 Principles of Management (3.0 credits)

* COMD 102 Community Development Il (3.0 credits)

First Year Options Courses: choose two courses, with no more than one selected from
any one thematic area.

Political Economy and Organizational Life
* MGMT 107 Fundamentals of Marketing (3.0 credits)
* MGMT 120 Financial Accounting (3.0 credits)

Social Equity, Policy and Community Practice (3.0 credits)
* IHSW 104 Social Health Issues in Indigenous Communities (3.0 credits)
*« WGST 100 Women & Gender Studies (3.0 credits)

Law, Governance and Indigenous Perspectives (3.0 credits)
* CRIM 135 Canadian Law & Legal Institutions (3.0 credits)
* POLI 100 Politics and Government (3.0 credits)

Additional First Year Course Requirement:
» One open elective course (3.0 credits)

Second Year Required courses:

* ECON 205 Community Economic Development (3.0 credits)

» SOSC 220 Research Methods for Social Sciences (3.0 credits)

« COMD 211 Indigenous Community Development (3.0 credits)

» SOSC 205 Social Innovation (3.0 credits)

* MGMT 303 Non-Profit Management (3.0 credits)

* COMD 220 Community Development Applied Learning (3.0 credits)

Second Year Options Courses: choose three courses, with no more than two selected
from any one thematic area
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Political Economy and Organizational Life

* MGMT 204 Human Resource Management (3.0 credits)

* MGMT 430 Business Ethics & Social Responsibility (3.0 credits)

* MGMT 450 Principles of Project Management (3.0 credits)

+ COMM 301 Organizational Communications (3.0 credits)

* MGMT 302 Business Sustainability & the Environment (3.0 credits)

Entrepreneurship, Business Development, and Marketing
* MGMT 210 Advertising and Promotion (3.0 credits)
* MGMT 219 Entrepreneurship: Start Up (3.0 credits)

Social Equity, Policy and Community Practice

* HIST 220 History of Childhood in Canada (3.0 credits)
* SOWK 201 Introduction to Social Welfare (3.0 credits)
* EDUC 240 Social Issues in Education (3.0 credits)

Law, Governance and Indigenous Perspectives
* ANTH 203 Contemporary Canadian Native Peoples (3.0 credits)
* POLI 206 Local Governance (3.0 credits)

Research, Data and Technology

 ITEC 100 Introduction to Artificial Intelligence (3.0 credits)

+ SOSC 207 Statistics OR MATH 104 Introduction to Statistics OR MGMT 290
Quantitative Methods for Business (3.0 credits for each course)

* DATA 201 Data Analytics (3.0 credits)

Additional Second Year Course Requirement:
» One open elective course (3.0 credits)

Notes: Students must plan their program accordingly to ensure pre-requisite courses
are taken prior to choosing electives.

Students should consider post diploma plans when choosing open electives. In
particular, students moving on to degree programs are advised to consult with receiving
institutions to ensure they have the required courses.
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College

..'I||'. Northern Lights

COURSE OUTLINE

Effective Date: September-26

Course Name: Community Development |

Course Code: COMD 101

Credits: 3

Course Calendar Description: Community Development | introduces students to the foundational concepts,
frameworks, and practices that shape community development in diverse contexts. Students explore historical and
contemporary approaches in Canada, including emerging Indigenous and decolonial perspectives, and examine
how social, economic, political, and environmental factors influence community well-being. Through the use of
introductory data, research, and case studies, learners begin to analyze community issues, identify key
stakeholders, and understand the stages of community initiatives. The course emphasizes ethical practice, inclusive
engagement, and critical self-reflection, while building essential communication and collaboration skills. This
course provides the groundwork for more advanced analysis, project design, and applied community development

work in subsequent courses.

Prerequisite(s): Admission to Community Development
Worker Diploma program or Social Service Worker
Diploma or Indigenous Human Service Worker Diploma

Co-requisite(s): None

Program: Community Development Worker

Former Course Code: None

Cross-Listed Course: None

Academic/Course Level: Undergraduate: First year

Precluded Course(s): None

Delivery Mode(s): Breakdown Hours Per Duration Primary
Face-to-Face Lecture 45.00 o
Online Tutorials/Seminar 0.00 -
Videoconference Laboratory 0.00 e
[ Teleconference Field Experience/Clinical 0.00 .
1 Computer Based Training (CBT) Shop/Teaching Kitchen 0.00 -
Practicum/Preceptor 0.00 -
Co-op 0.00 .
Other Contact Hours 0.00 .

Total 45.00
November 2024
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COURSE OUTLINE

Detailed Course Content/Topics: -Understanding community

- introduction to community development

- history of community development

- various views on community development, including Indigenous views

- the importance of relationship in community development

- the process of community development, including identifying key stakeholders
- Canadian-based community development case studies

- introduction to Indigenous community development

- introduction to international communtiy development

Learning Outcomes or Objectives: 1. Define foundational concepts, theories, and frameworks in community
development, including community, capacity building, participation, sustainability)

2. Describe historical and contemporary approaches to community development in Canada, including emerging
Indigenous and decolonial perspectives

3. Explain how social, economic, political, and environmental structures influence community well-being, with
attention to local and northern contexts.

4. Identify key stakeholders, organizations, and systems that shape community development initiatives.

5. Use introductory data and sources(demographic, economic, policy) to describe community trends and needs
6. Interpret and summarize introductory community development research and reports to identify community
issues and opportunities.

7. Apply foundational community development frameworks to analyze a community issue or case study

8. Outline the stages of a community initiative and describe basic appracohes to planning and evalution

9. Demonstrate effective communication, collaboration, and introductory stakeholder engagement skills in
community contexts.

10. Reflect critically on personal values, positionality, ethics, and responsibilities in community development
practice.

Grading System: Letter Grades Passing Grade: D

This Course is Required By other Programs: [] Yes No Programs:

Dean/Designate: Date:

Education Council Chair: Date:
Date Last Reviewed/Updated: 22/09/2026

November 2024
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Northern Lights
College

COURSE OUTLINE

Effective Date: September-26

Course Name: Community Development II

Course Code: COMD 102

Credits: 3

Course Calendar Description: Community Development Il builds on foundational knowledge to support the
applied analysis and practice of community development. Students use theory, data, and community-based
knowledge to examine real-world issues, assess community strengths and needs, and identify priorities for action.
The course emphasizes inclusive and ethical engagement, with opportunities to facilitate dialogue and work
collaboratively with diverse stakeholders. Learners apply Indigenous and decolonial perspectives, and consider the
roles of governments, non-profits, and community organizations in shaping development processes. Through the
design and implementation of a small-scale community initiative, students develop skills in planning, decision-
making, and introductory evaluation. This course prepares students for advanced project work and integrative

practice in the program’s capstone experience.

Prerequisite(s): Admission to Community Development
Worker Diploma program or Social Service Worker
Diploma or Indigenous Human Service Worker Diploma;
COMD 101

Co-requisite(s): None

Program: Community Development Worker

Former Course Code: None

Cross-Listed Course: None

Academic/Course Level: Undergraduate: First year

Precluded Course(s): None

Delivery Mode(s): Breakdown Hours Per Duration Primary
Face-to-Face Lecture 45.00 o
Online Tutorials/Seminar 0.00 .
Videoconference Laboratory 0.00 -
[ Teleconference Field Experience/Clinical 0.00 -
1 Computer Based Training (CBT) Shop/Teaching Kitchen 0.00 .
Practicum/Preceptor 0.00 "
Co-op 0.00 -
Other Contact Hours 0.00 .

Total 45.00
November 2024
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COURSE OUTLINE

Detailed Course Content/Topics: - application of community development frameworks

- understanding communities through data and evidence

- Asset-based Community Development, including asset mapping and strenghts-based approaches

- Explorations of systems, power structures, and social forces that shape community development

- Indigenous and decolonial approaches to community development

- the role of various stakeholders in community development, including relationships and tensions among them
- community engagement and facilitation

- designing community intiatives

- introduction to evaluation and assessment

- ethics and reflective practice

Learning Outcomes or Objectives:

1. Apply community development theories, frameworks, and principles to analyze Canadian, Indigenous, and
International real-world community development challenges and opportunities

2. Assess community strengths, assets, and challenges using asset-based and strengths-based approaches.

3. Apply Indigenous and decolonial perspectives to examine community development processes, including
considerations of self-determination, relationships, and local context.

4. Evaluate inclusive and ethical community engagement processes, incorporating diverse perspectives and
managing differing interests

5. Apply research, policy, and local/experiential knowledge to inform community development planning and
decision-making

6. Assess the roles and relationships of governments, non-profits, Indigenous organizations, and community groups

in shaping community outcomes

7. Design a small-scale community initiative, including consideration of ethical decision-making, feasibility, and
potential impacts.

8. Evaluate community initiatives using introductory evaluation tools and criteria, and reflect on effectiveness and
areas for improvement.

Grading System: Letter Grades Passing Grade: D

This Course is Required By other Programs: [ Yes No Programs:

Dean/Designate: Date:

Education Council Chair: Date:
Date Last Reviewed/Updated: 22/09/2026

November 2024
Page 2 of 2






image11.emf
COMD 211 Sep  2026.pdf


COMD 211 Sep 2026.pdf
Northern Lights
"'Il". College

COURSE OUTLINE

Effective Date: September-26

Course Name: Indigenous Community Development

Course Code: COMD 211

Credits: 3

Course Calendar Description: This course explores Indigenous community development through the
interconnected lenses of law, land, governance, and self-determination in Canada. With particular attention to
Treaty 8 and local First Nations contexts, students examine how historical and contemporary legal frameworks
shape Indigenous governance, land stewardship, and community futures. The course emphasizes Indigenous
approaches to economic development, community well-being, and leadership, situating these within broader

processes of self-government and community healing.

Prerequisite(s): Admission to Community Development
Worker Diploma program or Social Service Worker
Diploma or Indigenous Human Service Worker Diploma;
COMD 101 and 102 and admission to year two of the
CDWD program

Co-requisite(s): None

Program: Community Development Worker

Former Course Code: None

Cross-Listed Course: None

Academic/Course Level: Undergraduate: Second year

Precluded Course(s): None

Delivery Mode(s):
Face-to-Face
Online
Videoconference
[ Teleconference

L] Computer Based Training (CBT)

Breakdown Hours Per Duration Primary
Lecture 45.00 {¥
Tutorials/Seminar 0.00
Laboratory 0.00 r
Field Experience/Clinical 0.00 -
Shop/Teaching Kitchen 0.00 -
Practicum/Preceptor 0.00 "
Co-op 0.00 -
Other Contact Hours 0.00 .

Total 45.00
November 2024
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COURSE OUTLINE

Detailed Course Content/Topics: - Indigenous law, treaties, and governance

- Traditional land use and land-based governance systems

- Community-driven development, planning, and decision making

- Community well being, reconciliation, and development

- ethical practice, protocol, respectful engagement and navigating tensions in the development space
- positionality, decolonialism, and professionalism

Learning Outcomes or Objectives: 1. Analyze the legal and treaty foundations shaping Indigenous governance and
self-determination in Canada, with particular attention to Treaty 8 and local First Nations context.

2. Interpret land-based governance systems and traditional land use, and evaluate the environmental, ecological,
and cultural implications of development from Indigenous and holistic sustainability perspectives

3. Engage respectfully and effectively with Indigenous community members and organizations, applying principles
of relational accountability, cultural protocol, and community-led priorities in practice

4. Demonstrate critical self-reflection on one's own positionality, power, and privilege, and their implications for
ethical practice in Indigenous community development contexts.

5. Examine Indigenous approaches to economic development, self-government, and community wealth-building,
situating these within broader frameworks of self-determination and community healing.

6. Describe Indigenous governance structures and leadership traditions, including contemporary
intergovernmental relationships relevant to community development practice.

Grading System: Letter Grades Passing Grade: D

This Course is Required By other Programs: [ Yes No Programs:

Dean/Designate: Date:

Education Council Chair: Date:
Date Last Reviewed/Updated: 22/09/2026

November 2024
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Northern Lights
"'Il". College

COURSE OUTLINE

Effective Date: September-27

Course Name: Community Development Applied Learning

Course Code: COMD 220 Credits: 3

Course Calendar Description: Students integrate program learning through an approved community development
experience in the form of either Community Service Learning or a Field Placement. The specific experience will be
determined based on availability, learner goals, accessibility, and partner needs. Students develop a learning
agreement, apply community development knowledge and professional skills in a real-world setting, respond to
feedback, complete a substantive applied deliverable, and critically evaluate their practice and learning.

Prerequisite(s): Admission to year two of the Co-requisite(s): None
Community Development Worker Diploma progran
AND COMD 101, COMD 102, ECON 205, and SOSC 205

Program: Community Development Worker

Former Course Code: None Cross-Listed Course: None
Academic/Course Level: Undergraduate: Second year Precluded Course(s): None
Delivery Mode(s): Breakdown Hours Per Duration Primary
Face-to-Face Lecture 30.00 o
Online Tutorials/Seminar 0.00 -
Videoconference Laboratory 0.00 -
[ Teleconference Field Experience/Clinical 45.00 -
[ Computer Based Training (CBT) Shop/Teaching Kitchen 0.00 .
Practicum/Preceptor 0.00 .
Co-op 0.00 -
Other Contact Hours 0.00 -
Total 75.00
November 2024
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COURSE OUTLINE

Detailed Course Content/Topics:

1. Applied-learning pathway selection, readiness, and goal setting.

2. Learning agreements, project charters, scope definition, deliverables, milestones, roles, supervision, and
contingency planning.

3. Community and organizational context; stakeholder, rights-holder, needs, strengths, and asset analysis.

4. Applied research, observation, document analysis, interviewing, data interpretation, and evidence-informed
decision-making.

5. Community engagement, facilitation, relationship-building, cultural humility, accessibility, inclusion, and
Indigenous protocols.

6. Project management, teamwork, conflict resolution, time management, adaptation, and professional
accountability.

7. Ethics, informed consent, confidentiality, privacy, data stewardship, intellectual property, workplace safety, and
risk management.

8. Program or service design, policy analysis, community initiatives, organizational improvement, and
implementation planning.

9. Professional written, oral, interpersonal, and digital communication for community and organizational audiences.
10. Monitoring, evaluation, performance indicators, feedback, quality improvement, and assessment of community
benefit.

11. Knowledge translation, presentation, handover, sustainability, and responsible closure with partners.

12. Critical reflective practice, self-assessment, career competencies, and continuing professional development.

Learning Outcomes or Objectives: Upon successful completion of the course, students will be able to:

1. Analyze a significant community or organizational need, opportunity, or case using relevant community
development concepts, stakeholder perspectives, and evidence.

2. Design and implement an approved learning agreement that defines the scope, responsibilities, deliverables,
timeline, supervision, risk controls, and evidence of learning.

3. Apply ethical, inclusive, and culturally responsive practices when communicating, collaborating, managing the
work, and engaging community or organizational partners.

4. Evaluate the applied-learning process and its results using evidence, feedback, professional standards,
limitations, and critical reflection.

5. Create and present a useful applied deliverable that responds to the identified need or opportunity and justify
the recommendations or decisions it contains.

Grading System: Pass/Fail Passing Grade: Pass

This Course is Required By other Programs: Yes No Programs:

November 2024
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Dean/Designate: Date:
Education Council Chair: Date:

Date Last Reviewed/Updated: 22/09/2026

November 2024
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COURSE OUTLINE

Effective Date: September-27

Course Name: Community Economic Development

Course Code: ECON 205 Credits: 3

Course Calendar Description: An applied introduction to community economic development across Canadian
urban, rural, remote, northern, and Indigenous contexts. Students examine local economies, demographic change,
Indigenous—settler relationships, regional inequality, entrepreneurship, workforce development, infrastructure,
housing, food systems, social enterprise, and economic diversification. Using community-engaged methods and
accessible data, students assess local assets and challenges, compare development strategies, design an
implementable initiative, identify financing and governance options, and establish measures of community well-
being and economic impact.

Prerequisite(s): ECON 105 and MGMT 104 Co-requisite(s): None

Program: Community Development Worker

Former Course Code: None Cross-Listed Course: None

Academic/Course Level: Undergraduate: Second year Precluded Course(s): None

Delivery Mode(s): Breakdown Hours Per Duration Primary
Face-to-Face Lecture 45.00 o
Online Tutorials/Seminar 0.00
Videoconference Laboratory 0.00 -
[ Teleconference Field Experience/Clinical 0.00 "
[ Computer Based Training (CBT) Shop/Teaching Kitchen 0.00 .
Practicum/Preceptor 0.00 .
Co-op 0.00 "
Other Contact Hours 0.00 .
Total 45.00

Detailed Course Content/Topics:
CED foundations and the Canadian context

November 2024
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COURSE OUTLINE

Place, history, and economic change

Indigenous rights, relationships, and economic development
Community engagement and collaborative governance
Reading a local economy

Asset-based assessment and opportunity discovery
Population, workforce, housing, and services
Entrepreneurship and local business ecosystems
Sector strategies for rural communities

Infrastructure, connectivity, and climate resilience
Project design and feasibility

Finance, funding, and investment readiness
Implementation, governance, and risk

Evaluation and communicating impact

Community presentations and reflection

Learning Outcomes or Objectives: By the end of the course, students will be able to:

1. Explain the principles, history, and major approaches of community economic development in Canada, including
the roles of governments, Indigenous Peoples, businesses, nonprofits, cooperatives, and residents.

2. Analyze a Canadian community’s economy using demographic, labour-market, business, sector, stakeholder, and
asset-based evidence while recognizing data limitations and regional diversity.

3. Apply respectful, inclusive, and culturally informed practices when engaging First Nations, Métis, Inuit, municipal,
business, nonprofit, and community partners.

4. Evaluate community economic development options using economic, social, environmental, cultural, equity,
resilience, and feasibility criteria.

5. Design and communicate an implementable community economic development initiative that includes
partnerships, governance, financing, risk management, an implementation plan, and measurable outcomes.

Grading System: Letter Grades Passing Grade: D

This Course is Required By other Programs: [] Yes No Programs:

Dean/Designate: Date:

Education Council Chair: Date:
Date Last Reviewed/Updated: 22/09/2026

November 2024
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Northern Lights
College

COURSE OUTLINE

Effective Date: September-27

Course Name: Local Governance

Course Code: POLI 206

Credits: 3

Course Calendar Description: An examination of local government, municipal politics, and civic participation in
Canada. Topics include constitutional and legal foundations; municipal structures and responsibilities; councils,
mayors, administrators, and regional bodies; Indigenous-municipal relations; elections and political leadership;
budgeting, taxation, planning, infrastructure, and public services; public consultation; media and interest groups;
ethics and accountability; and policy analysis. Students apply course concepts to a current municipal issue and

demonstrate civic engagement through an approved local political activity or simulation.

Prerequisite(s): POLI 100 or POLI 101 or permission of
instructor

Co-requisite(s): None

Program: Associate of Arts Degree

Former Course Code: None

Cross-Listed Course: None

Academic/Course Level: Undergraduate: Second year

Precluded Course(s): None

Delivery Mode(s): Breakdown Hours Per Duration Primary
Face-to-Face Lecture 45.00 o
Online Tutorials/Seminar 0.00 -
Videoconference Laboratory 0.00 -
[ Teleconference Field Experience/Clinical 0.00 -
[ Computer Based Training (CBT) Shop/Teaching Kitchen 0.00 .
Practicum/Preceptor 0.00 .
Co-op 0.00 -
Other Contact Hours 0.00 -

Total 45.00
November 2024

Page 1 of 3






Northern Lights
"'Il". College

COURSE OUTLINE

Detailed Course Content/Topics:

1. Local democracy; communities and place; public value; local issues in northern, rural, remote, and urban Canada.
2. Municipalities as provincial or territorial creations; statutes; bylaws; delegated authority; courts and
intergovernmental relations.

3. Municipal types; councils; mayors and reeves; regional districts; boards and commissions; special-purpose
bodies.

4. Political and administrative roles; chief administrative officers; staff reports; agendas; motions; implementation
and accountability.

5. Distinct legal orders and governments; treaties, title, consultation, service agreements, regional partnerships,
protocols, and reconciliation.

6. Electoral systems; candidates; turnout; representation; mandates; leadership styles; coalition-building and
council dynamics.

7. Property taxation; user fees; transfers; operating and capital budgets; contracting; service standards; trade-offs
and equity.

8. Official plans; zoning; development approvals; housing; growth management; public hearings; environmental and
community impacts.

9. Asset management; transportation; water and waste; resilience; wildfire and flood planning; lifecycle costs.

10. Voting; delegations; consultations; advisory committees; participatory tools; barriers to participation; inclusion
and accessibility.

11. Local journalism; social media; framing; misinformation; lobbying; business, labour, neighbourhood, and
advocacy organizations.

12. Conflict of interest; codes of conduct; open meetings; access to information; ombuds and integrity mechanisms.
13. Problem definition; evidence; stakeholder and equity analysis; criteria; options; costs; risks; implementation and
evaluation.

14. Council delegation, meeting observation, public hearing, consultation, campaign forum, advocacy activity, or
council simulation.

Learning Outcomes or Objectives:

1. Explain the structure and roles of local governments in Canada.

2. Analyze how local decisions impact communities and public services.

3. Evaluate political leadership and governance at the municipal level.

4. Assess the role of citizens, media, and interest groups in local politics.

5. Apply policy analysis to real municipal issues.

6. Demonstrate civic engagement through a local political activity or simulation.

Grading System: Letter Grades Passing Grade: D

This Course is Required By other Programs: [1 Yes No Programs:

November 2024
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Dean/Designate: Date:
Education Council Chair: Date:

Date Last Reviewed/Updated: 22/09/2026

November 2024
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COURSE OUTLINE

Effective Date: September-26

Course Name: Social Innovation

Course Code: SOSC 205 Credits: 3

Course Calendar Description: This second-year course builds on foundational knowledge of community
development and introduces students to social innovation as a systems-based, collaborative, and impact-oriented
approach to addressing complex social challenges. Students examine how social innovations emerge from
community knowledge, cross-sector collaboration, and iterative design processes. Through case studies from
Canada and globally, students explore how social enterprises, community organizations, and hybrid models
mobilize change to address social inequality and advance community well-being. Emphasis is placed on co-creation
with communities, equity-centered practice, and adaptive problem-solving, alongside applied tools such as design
thinking, prototyping, and systems mapping. Students develop the competencies required to design, test, and
evaluate social innovation initiatives, including stakeholder engagement, facilitation, ethical decision-making, and
impact measurement. This course prepares students to transition into advanced applied work and COMD 220,
where they will implement or further develop community-based social innovation initiatives.

Prerequisite(s): Admission to Community Development | Co-requisite(s): None
Worker Diploma program or Social Service Worker
Diploma or Indigenous Human Service Worker Diploma;
COMD 101 and 102 and admission to year two of the
CDWD program OR 15 credits at the undergraduate
level and permission from the instructor.

Program: Community Development Worker

Former Course Code: None Cross-Listed Course: None
Academic/Course Level: Undergraduate: Second year Precluded Course(s): None
Delivery Mode(s): Breakdown Hours Per Duration Primary
Face-to-Face Lecture 45.00 (¥
Online Tutorials/Seminar 0.00 -
Videoconference Laboratory 0.00 -
[ Teleconference Field Experience/Clinical 0.00 -
1 Computer Based Training (CBT) Shop/Teaching Kitchen 0.00 .
Practicum/Preceptor 0.00 "
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Co-op 0.00
Other Contact Hours 0.00
Total 45.00

Detailed Course Content/Topics: Social Innovation in Context - Explore the evolution of social innovation within
community development and CED, emphasizing systems thinking and the complexity of addressing social
challenges.

Understanding Community Systems & Opportunities - Examine how to identify root causes of social issues through
systems mapping while incorporating equity, power analysis, and community-defined perspectives.

Co-Creation and Stakeholder Engagement - Focus on participatory methods and facilitation skills that enable
inclusive, ethical collaboration and shared decision-making with diverse stakeholders.

Indigenous Perspectives and Community Innovation Investigate Indigenous approaches to innovation, including
self-determination and community wealth-building, with attention to relational and context-specific practices.
Social Innovation Methods and Tools - Develop practical skills in design thinking, ideation, prototyping, and iterative
problem-solving to generate and refine innovative solutions.

Designing for Impact - The creation of feasible and sustainable initiatives through tools like theory of change, while
considering scalability and real-world constraints.

Evaluating Social Innovation - Analyze methods for measuring social impact using both qualitative and quantitative
approaches, including ethical considerations and community-defined success.

Communicating and Mobilizing Innovation - Build skills in articulating and advancing ideas through proposals,
storytelling, stakeholder engagement, and strategies for scaling impact.

Learning Outcomes or Objectives: --
- Describe complex social and community challenges using systems thinking and equity-informed frameworks to
identify opportunities for social innovation.

- Integrate diverse forms of knowledge (community, Indigenous, lived experience, and research-based) to inform
socially innovative responses.

- Co-design social innovation initiatives with stakeholders using collaborative and participatory approaches.

- Explore social innovation tools (e.g., design thinking, systems mapping, prototyping) to develop and iteratively
refine solutions.

- Evaluate social innovation initiatives using criteria such as feasibility, ethics, sustainability, scalability, and
community-defined impact.

- Demonstrate facilitation, communication, and adaptive leadership skills in simulated or applied community
contexts.

- Develop a structured social innovation proposal that articulates theory of change, implementation strategy, and
impact measurement.

- Reflect on personal positionality, power, and ethical responsibilities in social innovation practice.
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Grading System: Letter Grades

Passing Grade: D

This Course is Required By other Programs: [] Yes No Programs:

Dean/Designate:

Date:

Education Council Chair:

Date:

Date Last Reviewed/Updated: 22/09/2026
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VPAR Report to Education Council

Tara Hyland-Russell — VP Academic & Research September 2026

New Academic Year
The new academic year began with a series of retreats and meetings to provide strategic and

operational updates, connect with each other, and start the year off in a good way. Students are back on
campus and there’s lots of energy and excitement as teaching activities start up.

Faculty Kick-Off

Teaching Faculty gathered in person on Dawson Creek campus and online on Sept. 2 for a beginning of
term kick-off. President Bondaroff reviewed strategic priorities, guided by NLC’s Strategic Plan, as well as
provincial and national directions. BC’'s Look West Strategy will be a key document guiding funding
opportunities for the coming year.

The new Coordinator of CETL, Katie Stevenson, facilitated an active learning segment focused on
learning outcomes, one of our key quality assurance priorities as we respond to the QAPA audit.
Response from participant surveys indicated this was a highlight of the day for faculty.

Updates included the implementation of the new Academic Integrity Policy and Procedures, effective
September 1% launch of the Artificial intelligence Working Group, with a faculty sub-group focused on
teaching-related Al issues; launch of the PLAR Taskforce; new digital student ID cards; and overdose
response protocol.

The next all faculty meeting will be held in Fort St. John in May 2027.

Chairs Retreat

The Deans led a retreat for all Chairs and Program Leaders on Sept. 3 to support their work. Topics of
conversation included Quality Assurance processes and timelines, operational processes such as letters
of permission, incomplete grades, student no-shows, data requests, and invigilation. Chairs will be
meeting monthly throughout the year to support program excellence, continue to develop leadership
skills, and connect their work with strategy and operations.

Staffing Updates

Workforce Training & Continuing Education
A search remains underway to fill the role of Dean, vacated when Chante Patterson-Elden retired in
June. Stefanie Chymko is the Acting Dean WTCE.

Katie Stevenson is the new Coordinator for the Centre of Excellence in Teaching & Learning (CETL).

Khushnuma Dubash is the new Allied Health Chair, under the School of Health Sciences & Human
Services.
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Strategic Initiatives Updates

Workforce Readiness Training Grants

The Ministry is receiving applications for Workforce Readiness Training Grants (due Sept. 15) aligned
with priorities and major projects outlined in BC's Look West Strategy. NLC is preparing several
proposals for submission that align with Look West as well as priorities in the Education Plan to invest in
technology to support innovative, responsive teaching and learning:

e Expansion of AMT program to implement an AME-Structures program
e Electrical Lab Renewal and Expansion

e Heavy Equipment Operator Simulator Training

e Conveyor and Robotics Training Aids

Oil and Gas Outdoor Lab, FSJ

The process of taking down and dispersing of the outdated drilling rig is underway. Power has been cut
to the machinery and gas lines mapped prior to the takedown. Further planning to update the lab to
create an Energy Lab is underway.

Health Sciences & Human Services
Planning is underway for new, 2-bed healthcare labs on the Chetwynd and Fort Nelson campuses.
Locations have been selected and we are receiving quotes for the needed renovations and equipment.

Workforce Training & Continuing Education

2026 Summer Camps

e 10 Camps

e 91 participants

e Esthetics and Hair, Carpentry, Nursing, Trades, Mobile Makers (delivered in
community to Saulteau and West Moberly students)

e Average overall satisfaction rate 4.4 (on a scale of 1-5)

e 55% said they were interested in pursuing a future career in their camp topic

Facilities Maintenance Foundation Program (Project Based Labour Marketing Training Program)

4 students completed the program on August 21. Their last week was spent as a transition period out of
the program where they worked with the program’s Classroom Assistant to update their resumes, apply
for jobs and prep for interviews. 3 of the 4 students were interviewing for jobs that week or already had
work lined up by the time the program ended.

Future Skills Grant
11 courses were accepted as part of this year’s grant allocation including Field Operations Specialist —
Hydrocarbon Resources (September and January sessions).

As of today:

61 Applications
Total funding held or allocated - $72,421.77 out of $145,664
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Policy Updates
The PLAR Working Group has been constituted to commence the work to develop a policy and

procedures. Cary DiPietro is the Chair.

The Artificial Intelligence Taskforce has been constituted to develop a policy and procedures. Ryan
Moran and Cary DiPietro are Co-Chairs, with Cary chairing the faculty sub-committee.
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NORTHERN LIGHTS COLLEGE
REGISTRAR’S OFFICE
PROGRAM INFORMATION AND COMPLETION GUIDE

Program Name: Office Administration
Credential/Certification: Bookkeeping Assistant Certificate
Date Submitted: May 2026
Effective Date: September 2027

Program Contact: Sylvia Fraser

Dean: Academic

Document Author: Sylvia Fraser

Program Description: The Bookkeeping Assistant Certificate emphasizes the
development of core accounting competencies essential for entry-level roles in financial
services. Students gain practical skills in bookkeeping, payroll administration, and the
use of industry-standard accounting software, supported by training in spreadsheets for
financial analysis and reporting. In addition, the program builds complementary
administrative capabilities, including word processing, keyboarding, and proficiency in
Microsoft Office applications. Courses also focus on developing the professional and
interpersonal skills required in today’s workplace. A two-week practicum placement
provides students with the opportunity to apply their accounting knowledge and
administrative skills in a real-world office environment.

Admission Requirements:

*A. Domestic students and students from countries that practice Standard Written
English (see Appendix A) must have official transcripts demonstrating that they have
met the English Requirements: One of the following with a “C” grade or higher: English
12 or English Literature 12 or English First Peoples 12, ENGL 050, ENGL 099 or
Alternatively, any university-level English course with a “C” grade or higher or
graduation from Office Administration - Office Assistant Certificate. Students who do not
meet one of the above English requirements must complete the NLC Writing
Assessment for appropriate course placement.

B. International students who do not meet the requirement A. above, and domestic
students who received their secondary education in French or another language, must
show that they have met the NLC English requirement: see Appendix A (General
Academic English Language Proficiency Requirements)
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Program Information and Completion Guide

Note that some course options have specific prerequisites. Meeting the program
entrance requirements does not ensure course prerequisites have been met for all
available courses

Students who complete the Bookkeeping Assistant Certificate can access learner
pathways in the Accounting Diploma and Executive Assistant Diploma programs.

Length of Program: (weeks and total hours) 33 credits (510 hours), minimum

Program Intake: (start/finish dates) September/June

Available Seats:

Application Deadline: Add/Drop Date

Career Prospects: The Bookkeeping Assistant Certificate prepares students to work in
a variety of financial roles that are widely available across sectors like business,
government, healthcare, education, private businesses, and industry offices.

Affiliations/Partnerships: N/A

Location: Dawson Creek, Fort St. John, Online,

Additional Requirements/Supplies: (fees, supplies, materials)

Students are required to have a computer (PC or laptop) with minimum computer
requirements as listed on the NLC website (www.nlc.bc.ca/Services/Information-
Technology/minPC).

NOTE: Apple (MAC) devices are NOT compatible with bookkeeping software

Eligibility for Canada Student Loans: (Yes or No)
Yes

Required Minimum Grade: (overall and/or minimum within a course)
A cumulative grade point average of 2.00 ('C') or better must be obtained from all
courses applied toward the certificate
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Program Information and Completion Guide

Residency Requirement: (percentage of courses which must be taken at NLC)
25%

Required Courses: (list courses required to complete credential
and total hours for each course)
OADM 119 Computers and Software (3 credits/45 hours)
OADM 126 Microsoft Office Level 1 (3 credits/45 hours)
OADM 118 Human Relations and Job Search (3 credits/45 hours)
OADM 151 Administrative Procedures and Records Management (3 credits/45 hours)
OADM 165 Business English (3 credits/45 hours)
MGMT 103 Foundations in Financial Accounting Level 1 (3 credits/45 hours)
OADM 127 Microsoft Office Level 2 (3 credits/45 hours)
OADM 180 Introduction to Payroll (3 credits/45 hours)
OADM 182 Automated Accounting (3 credits/45 hours)
Open elective: choose any 3-credit elective (3 credits/45 hours)
OADM 196 Bookkeeping Assistant Practicum (3 credits/60 hours)

Page 3 of 3
Form Revised: January 2008






image18.emf
Guide OA Office  Admin Cert Sept 2027 corrected.pdf


Guide OA Office Admin Cert Sept 2027 corrected.pdf
NORTHERN LIGHTS COLLEGE
REGISTRAR’S OFFICE
PROGRAM INFORMATION AND COMPLETION GUIDE

Program Name: Office Administration
Credential/Certification: Office Administration Certificate
Date Submitted: May 2026
Effective Date: September 2027

Program Contact: Sylvia Fraser

Dean: Academic

Document Author: Sylvia Fraser

Program Description: The Office Administration Certificate provides students with a
strong foundation in essential office procedures while integrating modern digital
competencies required in today’s workplace. In the program students develop
proficiency in key administrative functions, including document preparation, records
management, and professional communication, alongside training in Al-powered tools
to enhance productivity and streamline workflows.

The program also incorporates social media skills, preparing students to manage
professional online communications and create engaging digital content. In addition, the
program includes presentation software, enabling students to design and deliver clear,
professional, and visually compelling presentations. Students will finish the program
with a well-rounded skill set that combines traditional office administration expertise with
emerging technologies and digital communication practices.

Admission Requirements:

*A. Domestic students and students from countries that practice Standard Written
English (see Appendix A) must have official transcripts demonstrating that they have
met the English Requirements: One of the following with a “C” grade or higher: English
12 or English Literature 12 or English First Peoples 12, ENGL 050, ENGL 099 or
Alternatively, any university-level English course with a “C” grade or higher or
graduation from Office Administration - Office Assistant Certificate. Students who do not
meet one of the above English requirements must complete the NLC Writing
Assessment for appropriate course placement.

B. International students who do not meet the requirement A. above, and domestic
students who received their secondary education in French or another language, must
show that they have met the NLC English requirement: see Appendix A (General
Academic English Language Proficiency Requirements)
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Program Information and Completion Guide

Note that some course options have specific prerequisites. Meeting the program
entrance requirements does not ensure course prerequisites have been met for all
available courses

Students who complete the Bookkeeping Assistant Certificate can access learner
pathways in the Accounting Diploma and Executive Assistant Diploma programs.
Length of Program: (weeks and total hours) 33 credits (510 hours), minimum
Program Intake: (start/finish dates) September/June

Available Seats:

Application Deadline: Add/Drop Date

Career Prospects: The Office Administration program prepares students to work in
roles that are widely available across sectors like business, government, healthcare,
education, private businesses, and industry offices.

Affiliations/Partnerships: N/A

Location: Dawson Creek, Fort St. John, Online

Additional Requirements/Supplies: (fees, supplies, materials)

Students are required to have a computer (laptop or other mobile device) with minimum
computer requirements as listed on the NLC website
(www.nlc.bc.ca/Services/Information-Technology/minPC)

Eligibility for Canada Student Loans: (Yes or No)
Yes

Required Minimum Grade: (overall and/or minimum within a course)
A cumulative grade point average of 2.00 ('C') or better must be obtained from all
courses applied toward the certificate
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Program Information and Completion Guide

Residency Requirement: (percentage of courses which must be taken at NLC)
25%

Required Courses: (list courses required to complete credential
and total hours for each course)
OADM 119 Computers and Software (3 credits/45 hours)
OADM 126 Microsoft Office Level 1 (3 credits/45 hours)
OADM 118 Human Relations and Job Search (3 credits/45 hours)
OADM 151 Administrative Procedures and Records Management (3 credits/45 hours)
OADM 165 Business English (3 credits/45 hours)
ENGL 110 Introduction to Workplace Communications (3 credits/45 hours)
OADM 127 Microsoft Office Level 2 (3 credits/45 hours)
OADM 194 Presentation Software (3 credits/45 hours)
OADM 179 Introduction to Social Media (3 credits/45 hours)
Open elective: choose any 3 credit elective, 45 hours
OADM 192 Office Administration Practicum (3 credits/60 hours)
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NORTHERN LIGHTS COLLEGE
REGISTRAR’S OFFICE
PROGRAM INFORMATION AND COMPLETION GUIDE

Program Name: Office Administration
Credential/Certification: Office Assistant Certificate,
Date Submitted: May 2026
Effective Date: September 2027

Program Contact: Sylvia Fraser

Dean: Academic

Document Author: Sylvia Fraser

Program Description: The Office Assistant Certificate prepares students for entry-
level roles in business, government, and industry, with a strong emphasis on emerging
Al competencies in the modern workplace. In the program students learn to effectively
use current Al-powered tools and applications to enhance productivity, streamline
administrative tasks, and support data-informed decision-making. This is complemented
by training in core administrative skills, including word processing, keyboarding, and
spreadsheet use, as well as proficiency with up-to-date Microsoft Office applications.
The program also emphasizes office procedures and the development of essential soft
skills, such as communication, adaptability, and professionalism. A one-week practicum
placement provides students with the opportunity to apply their Al and administrative
skills in a real-world office environment.

Admission Requirements: 1a. English requirement for applicants whose first
language is English: official transcript showing successful completion of any BC
Ministry-approved English Language Arts 11 course or ENGL 040 or higher or
equivalent.

OR
1b. English requirement for all other applicants whose first language is not English:
IELTS Academic 6.0 overall with no band less than 6.0.

OR
1c. English requirement for applicants who have graduated from a Philippine post-
secondary institution: completion of a four-year Bachelor's Degree that must include at
least one baccalaureate-level English course in which a minimum grade of 'C' was
obtained; alternatively, IELTS Academic 6.0 overall with no band less than 6.0.

Note:
Applicants should have a basic familiarity with computers
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Program Information and Completion Guide

Length of Program: (weeks and total hours) 16 credits (250 hours), minimum

Program Intake: (start/finish dates) September/December

Available Seats:

Application Deadline: Add/Drop Date

Career Prospects: The Office Assistant Certificate prepares students to work in entry-
level roles that are widely available across sectors like business, government,
healthcare, education, private businesses, and industry offices.

Affiliations/Partnerships: N/A

Location: Dawson Creek, Fort St. John, Online,

Additional Requirements/Supplies: (fees, supplies, materials)

Students are required to have a computer (laptop or other mobile device) with minimum
computer requirements as listed on the NLC website
(www.nlc.bc.ca/Services/Information-Technology/minPC)

Eligibility for Canada Student Loans: (Yes or No)
Yes

Required Minimum Grade: (overall and/or minimum within a course)
A cumulative grade point average of 2.00 ('C') or better must be obtained from all
courses applied toward the certificate

Residency Requirement: (percentage of courses which must be taken at NLC)
25%

Required Courses: (list courses required to complete credential
and total hours for each course)
OADM 119 Computers and Software (3 credits/45 hours)
OADM 126 Microsoft Office Level 1 (3 credits/45 hours)
OADM 118 Human Relations and Job Search (3 credits/45 hours)
OADM 151 Administrative Procedures & Records Management (3 credits/45 hours)
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OADM 165 Business English (3 credits/45 hours)
OADM 191 Office Assistant Practicum (1 credit/30 hours
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COURSE OUTLINE

Effective Date: September-27

Course Name: Human Relations & Job Search

Course Code: OADM 118

Credits: 3

Course Calendar Description: In this course concentrates on personal and professional development skills needed
by employees in today's workplace. These skills include self-examination and assessment, development of effective
communication, interpersonal skills, client relations, teamwork, problem solving, and an understanding of business
ethics. Students will also explore the kinds of vocations to which they may be suited. They will also research jobs
of their choice and be introduced to labour regulations, create resumes and cover letters and participate in mock

job interviews.

Prerequisite(s): None

Co-requisite(s): None

Program: Office Administration

Former Course Code: ABTC 114

Cross-Listed Course:

None

Academic/Course Level: Undergraduate: First year

Precluded Course(s)

: None

Delivery Mode(s): Breakdown Hours Per Duration Primary

Face-to-Face Lecture 45.00 ®

Online Tutorials/Seminar 0.00 (“

Videoconference Laboratory 0.00 -

[ Teleconference Field Experience/Clinical 0.00 (“

[ Computer Based Training (CBT) Shop/Teaching Kitchen 0.00 .
Practicum/Preceptor 0.00 -
Co-op 0.00 "
Other Contact Hours 0.00 .

Total 45.00

Detailed Course Content/Topics: Importance of positive human relation skills in the workplace

-Interpersonal skills

-Customer relation skills

November 2024
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-Teambuilding
-Problem solving techniques
-Conflict management
-Business ethics
-Professional Resumes
-Cover letters

-Job Application forms
-Resignation letters
-Thank-you letters
-Mock interviews
-Labour regulations
-Job research

-Apply basic Al skills/applications

Learning Outcomes or Objectives: Upon successful completion of this course, students will have learned and be

able to:

-Develop a professional image and a positive attitude for the workplace.
-Demonstrate professionalism and workplace readiness.

-Demonstrate an understanding of how interpersonal skills affect personal and professional development
-Identify and practice teambuilding skills

-Participate as a productive member of a group or team
-Apply problem solving and critical thinking techniques
-ldentify and employ conflict management techniques
-Demonstrate foundational knowledge of Al concepts

-Prepare cover letters
-Prepare resumes

-Demonstrate professional conduct in an interview

-Research employment opportunities

Grading System: Letter Grades

Passing Grade: D

This Course is Required By other Programs: [ Yes No Programs:

Dean/Designate:

Date:

Education Council Chair:

Date:

Date Last Reviewed/Updated: 27/05/2026
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COURSE OUTLINE

Effective Date: September-27

Course Name: Microsoft Office Level 1

Course Code: OADM 126

Credits: 3

Course Calendar Description: In this course students will develop competency in basic keyboarding and Microsoft
Office programs including Word processing and Excel spreadsheets.

Prerequisite(s): None

Co-requisite(s): None

Program: Office Administration

Former Course Code: ABTC 121

Cross-Listed Course: None

Academic/Course Level: Undergraduate: First year

Precluded Course(s): None

Delivery Mode(s): Breakdown Hours Per Duration Primary

Face-to-Face Lecture 45.00 ®

Online Tutorials/Seminar 0.00 (‘

Videoconference Laboratory 0.00 -

[] Teleconference Field Experience/Clinical 0.00 (‘

1 Computer Based Training (CBT) Shop/Teaching Kitchen 0.00 C
Practicum/Preceptor 0.00 -
Co-op 0.00 .
Other Contact Hours 0.00 C

Total 45.00

Detailed Course Content/Topics: Students will be instructed in the following topic areas:

Electronic Spreadsheets:

- Formatting cells

- Copying and moving data

- Basic mathematical functions and formulas

- Absolute and relative addressing

- Editing cells
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Page 1 of 3






Northern Lights
"'Il". College

COURSE OUTLINE

- Applying basic printing options

- Apply basic Al software features

- Identifying data types

- Using search and replace

- Creating charts

Word Processing:

- Business letters: basics, parts of a letter, different styles, envelopes
- Memorandums

- Tables

- Formatting, Saving and retrieving basic documents

- Using spell checker and thesaurus

- Using cut and paste features

- Applying character formatting

- Printing, Tabs, Centering, Paragraph formatting

- Bullets and numbering,

- Headers and footers

- Merging cells, sorting data, calculations (Tables, formulas)
- Apply basic Al features

Keyboarding:

- Proper hand placement, correct posture

- Accuracy with a speed objective of 30 wpm, on three--five min. timings with three or less errors.

Learning Outcomes or Objectives: Upon successful completion of this course, the students will be able to:

- Plan, create, modify, and present spreadsheets

- Enter labels, values, and formulas

- Apply math skills to create formulas with relative, absolute, and mixed cell references

- Print ranges, worksheets, and workbooks

- Organize, edit, and enhance data in spreadsheets to achieve business standards

- Use formulas and built-in functions appropriately and correctly to solve problems and critically assess the results
- Design efficient spreadsheets capable of answering 'what-if' questions to solve business problems

- Plan, organize, create, and present spreadsheet data in graphic form

- Apply standard formats to business letters, memorandumes, reports, and tables

- Create, save, print, close, open, and edit Word documents

- Copy, move, rename, and print multiple documents

- Enhance documents with character formatting including all caps, bold, underlining, italics, fonts

- Format paragraphs with text alignment, indent text, and change line spacing

- Apply foundational knowledge of Al features

- Create headers and footers

- Proof all types of business documents with the spell checker and thesaurus and improve the grammar of written
documents with the grammar checker

- Utilize special features in Word documents such as spacing between paragraphs, date and time, WordArt and

November 2024
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SmartArt:

- Apply foundational knowledge of Al

Keyboarding:

- Demonstrate speed and accuracy

- Achieve a minimum of 30 net words per minute on three 5 minute timings with 3 or fewer errors

Grading System: Letter Grades Passing Grade: D

This Course is Required By other Programs: [1 Yes No Programs:

Dean/Designate: Date:

Education Council Chair: Date:
Date Last Reviewed/Updated: 27/05/2026

November 2024
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COURSE OUTLINE

Effective Date: September-27

Course Name: Microsoft Office Level 2

Course Code: OADM 127 Credits: 3

Course Calendar Description: In this course students will study and develop competence in using the advanced
features of Microsoft Office programs including Excel, electronic spreadsheets and Word processing. Additionally,
students will build advanced keyboarding techniques by developing a higher degree of keyboarding accuracy and

speed.

Prerequisite(s): OADM 126 Co-requisite(s): None

Program: Office Administration

Former Course Code: ABTC 161 Cross-Listed Course: None

Academic/Course Level: Undergraduate: First year Precluded Course(s): None

Delivery Mode(s): Breakdown Hours Per Duration Primary

Face-to-Face Lecture 45.00 @

Online Tutorials/Seminar 0.00 (“

Videoconference Laboratory 0.00 -

[ Teleconference Field Experience/Clinical 0.00 (“

[ Computer Based Training (CBT) Shop/Teaching Kitchen 0.00 .
Practicum/Preceptor 0.00 -
Co-op 0.00 "
Other Contact Hours 0.00 .

Total 45.00

Detailed Course Content/Topics:

Electronic Spreadsheets:

- Using spreadsheets as databases

- Using advanced functions including financial functions

- Using advanced formatting features

November 2024
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- Writing and using basic macros

- Linking worksheets and files

- Using analysis tools

- Apply Al skills/knowledge

Word Processing:

- Additional letter styles

- Business forms

- Newsletters, posters, advanced reports
- Table of contents, Indexes, fill in forms
- Apply Al skills/knowledge

- Macros

Keyboarding:

- Use diagnostic procedures for analyzing and correcting key stroking techniques

Learning Outcomes or Objectives:

Electronic Spreadsheets:

- Use financial functions, data tables, amortization schedules, and hyperlinks within a spreadsheet

- Plan, create, modify, and present spreadsheets containing advanced list functions including filter, sort, and query
options

- Use advanced formatting options in Excel

- Create PivotTables and PivotCharts

- Create templates and work with multiple worksheets and workbooks

- Plan, create and present a custom Excel application using complex functions and macros

- Use built-in financial, logical, and lookup functions appropriately and correctly to solve problems and critically
assess the results

- Apply foundational knowledge of Al

Word Processing:

- Create complex documents using tables, columns, graphics, charts, section breaks

- Use automation features such as calculations, sort, on-line forms, fields, mail merge, auto text, templates, macros,
and styles

- Create a data source with mail merge and merge the records to a main document or to labels and envelopes

- Create and format tables using advanced table features

- Use graphic features such as borders, pictures, shapes, SmartArt and WordArt in documents

- Format documents using features such as hyphenation, multi-level lists, and find and replace

- Format reports using features such as footnotes, page numbering, headers and footers, section breaks, captions,
and table of contents

- Apply foundational knowledge of Al

Keyboarding:

- Achieve minimum 45 net words per minute on three 5-minute timings with 3 or fewer errors

Grading System: Percentage Grades Passing Grade: 50%
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This Course is Required By other Programs: [] Yes No Programs:

Dean/Designate: Date:

Education Council Chair: Date:

Date Last Reviewed/Updated: 27/05/2026
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COURSE OUTLINE

Effective Date: September-27

Course Name: Administrative Procedures and Records Management

Course Code: OADM 151

Credits: 3

Course Calendar Description: This course provides students with an opportunity for students to learn and practice
a wide range of office skills. Students will be able to execute core administrative and office procedures. Office
procedures and plan and support business events and projects.

Prerequisite(s): None

Co-requisite(s): None

Program: Office Administration

Former Course Code: ABTC 154 Cross-Listed Course: None

Academic/Course Level: Undergraduate: First year Precluded Course(s): None

Delivery Mode(s): Breakdown Hours Per Duration Primary

Face-to-Face Lecture 45.00 ®

Online Tutorials/Seminar 0.00 (‘

Videoconference Laboratory 0.00 -

[] Teleconference Field Experience/Clinical 0.00 (‘

1 Computer Based Training (CBT) Shop/Teaching Kitchen 0.00 C
Practicum/Preceptor 0.00 -
Co-op 0.00 .
Other Contact Hours 0.00 (‘

Total 45.00

Detailed Course Content/Topics:

-Office Equipment

-Telephone skills

-Public Speaking

-Meetings

-Travel

November 2024
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Northern Lights
"'Il". College

COURSE OUTLINE

-Postal

-Alphabetic, Numerical, Geographical, and Subject filing systems
-Electronic filing, Government filing, and Storage and Retrieval
-Indexing, charge out procedures, tickler systems, and records retention
-Apply Al Knowledge/basic skills

Learning Outcomes or Objectives: Upon successful completion of this course, the student will be able to:
-Understand and apply principles of time management including establishing priorities and meeting deadlines
-Apply team, interpersonal, and problem-solving skills

-Understand and apply principles of organization structure, office layout, ergonomics, and safety

-Operate the basic features of current office equipment

-Handle incoming and outgoing telephone calls in a professional manner

-Demonstrate an awareness of different types of telephone equipment and answering options

-Understand and apply front-line reception techniques including handling difficult customers and other verbal and
non-verbal communication skills

-Describe and demonstrate the steps in processing incoming and outgoing mail, faxes, emails, and postal/courier
services in a professional manner

-Demonstrate knowledge of federal and provincial government privacy legislation

-Apply records management procedures when establishing and maintaining systems to classify, organize, store, and
retrieve hard copy and electronic files with both manual and electronic systems

-Comprehend and apply alphabetic, numeric, subject, and geographic filing storage & retrieval methods

-Apply ethical standards with respect to privacy, confidentiality, and personal behaviour

-Organize, plan, and participate in meetings

-Prepare a meeting agenda and record accurate minutes

-Plan and organize travel arrangements including bookings, itinerary, and administrative responsibilities before and
after travel

-Prepare and deliver oral presentations

-Transfer skills and knowledge of software, technology, and business procedures from one situation to another
-Apply fundamental knowledge of Al

Grading System: Letter Grades Passing Grade: D

This Course is Required By other Programs: [ Yes No Programs:

Dean/Designate: Date:

Education Council Chair: Date:
Date Last Reviewed/Updated: 27/05/2026
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. NORTHERN LIGHTS COLLEGE

-|||I||° il EDUCATION COUNCIL
Meeting of June 24, 2026

Dawson Creek Regional Boardroom

Fort St John Room 1810

Microsoft Teams

Participants:

Sylvia Fraser (Faculty) *Chair
Rod Cork (Administration)
Cary Di Pietro (Administration)
Tara Hyland-Russell (Administration)
Robyn Mallia (Staff)

Colleen Matheson (Faculty)
Stephen M. Osoro (Student)
Faisal Rashid (Faculty)
Marissa Thola (Faculty)

Jash P. Viradiya (Student)
Audra Holloway (Recording)

Absent: Todd Bondaroff Rob-Roy Douglas Karen Bravo Salli Carter
Brandon Mackinnon Skyler Dayus Marcie Lundin Coline Casey
Paola Rodriguez Stephanie Goudie Jashanpreet Singh

Guest(s): Issoufou Soumaila

Territorial Acknowledgement:

Northern Lights College serves the communities of Northern British Columbia that are located on the
territories of the Tsaa Che Ne Dene, Dene-Zaa, Saulteau, Tse’khene, Tlinget, Tahltan and Kaska Dena.
We also acknowledge the Cree and the Metis for their guardianship of the land on which we live, work
and play. We acknowledge our hosts and honour their gracious welcome to those seeking knowledge.

1. Adoption of Agenda
Agenda was adopted as amended.
Agenda Item #7 (Draft Academic Integrity Policy and Procedures) added.
2. Adoption of Minutes, May 27, 2026
26.06.01 M/S —CORK/RASHID
Motion: THAT the minutes of May 27, 2026 be adopted as circulated.
CARRIED

3. Action List — reviewed.





Education Council Meeting June 24, 2026
Decision Item(s)
Education Council exclusive authority:

4. Business Management Diploma and Accounting Diploma Guides
I. Soumaila presented the submission:
Update the elective course lists for the Business Management Diploma and Accounting Diploma
programs by replacing discontinued courses with their approved replacements and adding newly
approved courses.

26.06.02 M/S —MALLIA/THOLA
Motion: THAT the Education Council approves the revised Program Completion Guides for
Business Management Diploma and Accounting Diploma, effective September 2026 as
presented.
CARRIED
5. PDD-IT Guide

|. Soumaila presented the submission:

There was an error in Semester Three of the course schedule in the Program Completion Guide.

The number of required Electives should be 3 (135 hours), not 2. A new course, ITEC 100 had also

been added to the Closed Electives list, as it would be offered for the first time in 2026/7.

26.06.03 M/S —CORK/RASHID
Motion: THAT the Education Council approves the revised Program Completion Guide for the
Post Degree Diploma in Information Technology Management, effective September 2026 as
presented.
CARRIED
6. Education Council Bylaws Update

A. Holloway explained that the wording update from the May 25™ Education Council
meeting had been completed. (page 8)

4.1 Meeting Schedule

The Council is normally scheduled to meet regularly-on-the-fourth-Wednesday-of-the

once a month;-duringthe-atterneon. There are no meetings scheduled for July, August or

December.

Other meeting times are at the call of the Chair or, in the absence of the

Chair, the Vice Chair.
A. Holloway presented the possible Meeting Dates and Times to the committee.
Decision by committee to have possible dates/times emailed to members with a
response deadline of July 9t to allow for September 2026 to June 2027 booking.

26.06.04 M/S —RASHID/MALLIA
Motion: THAT the Education Council approves the revised Education Council Bylaws, effective
September 1, 2026 as presented.

CARRIED

7. Draft Academic Integrity Policy and Procedures

T. Hyland-Russell explained to the committee that the Draft Academic Integrity
Policy and Procedures would be having a final review at the Educational Policies
committee meeting on June 26™. To allow the policy to be in place for September
2026, she asked Education Council members if the submission could go to members
as an Email motion/vote. Decision by Education Council members to have the
submission go to an email motion/vote.
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Education Council Meeting June 24, 2026
Standing Reports

9. Vice-President Academics & Research
T. Hyland-Russell submitted her report:

Staffing Updates

We are pleased to announce a number of staffing and organisational updates that reflect and

support the growth and stability of programming across NLC.

University Arts & Sciences, Upgrading, and Education formerly University Arts & Sciences

(UNAS)

Cary DiPietro is the new Dean, Academics, to lead the division.

Health Sciences and Human Services (HSHS)

Dennis Stavrou is the new Associate Dean, Health Sciences and Human Services and Quality

Assurance (QA)

e The .5 QAroleis for the whole College, not just HSHS and includes supervising the Centre

for Excellence in Teaching and Learning (CETL) and the Education Technologist Specialist

The following Human Services programs have been moved from University Arts & Sciences,

Upgrading, and Education to Health Sciences and Human Services:

e Social Services Worker Diploma

e Indigenous Human Service Worker Certificate

o Interprofessional Mental Heath & Addictions Advanced Certificate

A Chair, Applied Health, position has been created to support these programs

Workforce Training & Continuing Education
Chante Patterson-Elden, Dean WTCE, retired June 12. A search is underway to fill the role,
supported by Leaders International. Until a new Dean is in place, Stefanie Chymko is the Acting Dean
WTCE

Strategic Initiatives Updates

3.2 Increase access to learning and education opportunities for Indigenous students

oBJ1 Work in partnership with Indigenous communities and organizations to offer access to
learning

WTCE is strengthening partnerships with Indigenous communities through collaborative, hands-on
programming. In partnership with Shell Canada, WTCE will deliver a Mobile Summer Camp from
August 24-28, featuring a three-day carpentry camp for Grade 8-12 students. The camp will be
hosted at Saulteau First Nations and will include participants from both Saulteau First Nations and
West Moberly First Nation Youth, supporting early exposure to skilled trades and career pathways.
This initiative is made possible through industry support from Bannister GM and ConocoPhillips,
whose contributions to the Mobile Carpentry Truck and Trailer enable training to be delivered
directly within communities. This work reflects WTCE’s commitment to accessible, community-
based learning and meaningful engagement with Indigenous youth

4.3 Cultivate an organization where everyone feels they belong

oBJ1 Improve the employee journey

Health Sciences and Human Services submitted a proposal to the Ministry and received funding for a
Health Sciences Mentor program x 2 years (2026 —2028) to

strengthen recruitment, onboarding, and retention of nursing faculty in rural and northern contexts
through structured mentorship and targeted teaching environment.

5.1 Strengthen mutually beneficial relationships with the communities NLC serves

oBJ1 Collaborate with community partners on projects that support our region

The YMCA has reached out about an exclusive WIL infant toddler ECE cohort for their employees
who have registry certification, but not a diploma or Infant Toddler designation. Their focus is
especially on rural and remote communities. The agreement will be signed shortly.
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Education Council Meeting June 24, 2026

Events

e attended all the NLC convocations and represented NLC at the University of Northern British
Columbia’s Fort St. John convocation. While in Fort Nelson June 16-18 for the NLC
convocation, | participated in the Board’s Ownershiplink community consultations and met
with SD81 to discuss expanded dual credit opportunities.

May 25%: was part of the NLC delegation to Tumbler Ridge Mayor and Council and provided an
overview of current programming and the plans for the new Access Centre in Tumbler Ridge. The
Access Centre is currently being renovated. There will be an official opening in the fall. Mayor and
Council and community members are grateful that NLC will remain located in Tumbler Ridge and
supporting in person access and distance learning.

10.Board of Governors — no report

11.Education Council Chair
S. Fraser submitted her report:

Board of Governors Meeting May 20, 2026

Items discussed are as follows:

Sexual Violence and Misconduct Annual Report

* The policy is reviewed every 3 years

* Students have had many information sessions during new term orientations,
workshops, and training options throughout the academic year.

* NLC has experienced very limited complaints in this area from our student body.
Board Budget

* The budget for the Board us under (S30K) then what was originally forecast.
Ownership Linkage Committee

* The Community Engagement sessions (originally planned for February) will be
happening in Fort Nelson on June 17 &18.

* There will be Community Engagements planned for October.

President’s Report

* NLC is the 2025-2026 Canadian College Rodeo Association National Varsity Champions.
* NLC is actively recruiting for both the Rodeo and Speedskating teams for Fall 2026.

* The Cultural Arbor is under construction and will be completed in Fall 2026.

* NLC FSJ Campus is starting phase 2 of construction.

* NLC has hired a consultant to review the college’s Emergency Response Plan—to
ensure the continued safety of staff and students on our campuses.

* NLC Awards Gala will be held on May 7 in DC.

* NLC World Café events will be held on June 8 (FSJ) and June 9 (DC) and online for all
employees to participate.

* The ‘Term 2’ offering of ABT, Administrative Assistant program is happening in Fort
Nelson and will complete in June 2026.

* Carpentry and Automotive Service Technician apprentice training was held in DC and
FSJ.

Board Chair Report

* Jennifer will be the Chair of the BC College Chairs group.

* The current Minister of Post-Secondary Education and Future Skills of BC will be taking
a maternity leave, and Minister Lisa Beare will be covering this position.
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Education Council Meeting June 24, 2026

* The student representatives for the Board have completed their studies; therefore, will
no longer serve on the Board. No elections will be held to fill the seats until Fall 2026.

e Program items discussed were:
* Expand the trades training space on the Fort St John Campus. This will include new
automotive and heavy-duty labs.
* A review of the electrical labs will also be conducted and assessed for potential
relocation. e Transfer Programs Held off Campus o Heavy Duty Mechanical, Auto Service
Technician, Esthetics and Hairdressing are currently delivered off campus at the South
Peace Campus (High School) in Dawson Creek. NOTE: A priority for NLC is to create space
on the Dawson Creek campus for these programs. The Heavy Duty Mechanical shop is
ready to begin shortly.

e Additional Items of Interest
* CICan Conference was attended by Board members (Sarah Canning and Misty Waldorf)
and NLC representatives Todd Bondaroff, Tara Hyland-Russel, Kathleen Lewis and Holly
Larden—NLC participated in two presentations and was mentioned during the
conference four times by keynote speakers. An item of interest which came up at the
conference was possible opportunities to expand on training possibilities with regards to
the current relationship NLC has with the Canadian Armed Forces.
* A new Recreation Fee was approved—a fee of $100 per student, per term will be
mandatory for Fall 2026. This will allow student to access items such as swimming
passes, discounted gym memberships, etc.. based on student feed back sessions and
input provided from information sessions held this past year.

e Education Plan: completed and the final copy was presented

o Next Board meeting will be held August 12, 2026 in Dawson Creek

Convocation Events
e | attended the convocation ceremonies for DC (May 28), FSJ (June 4), FN (June 17).

World Café Event, June 8, 2026

On June 8 (FSJ) and June 9 (DC) campuses held the World Café Events—I attended the June
8 session. There was a good turnout of both staff, leadership, and faculty. It was a good
opportunity to continue to build on the previous sessions and see the progress NLC is
making as we move forward into the upcoming Fall 2026 academic year and the next
strategic plan. Overall, the day was quite positive and everyone felt ‘heard’.

12.Education Policy Committee
A. Holloway reported that the committee met on May 22" to review the Educational
policies on the Action List. They will meet next on June 26" to hopefully finalize the
Academic Integrity draft. (see Agenda ltem #7)

13.Curriculum Committee
A. Holloway reported that the committee met on June 5% to review items for the
meeting. The group meets next in September.

14. Admissions and Standards Committee

A. Holloway reported that the group would not be meeting in June and that the
committee meets next in September.
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Education Council Meeting June 24, 2026
Information/Discussion

16.Education Council Survey
S. Fraser explained that she created a few questions to hold an informal survey for
EDCO members, as a 'year-end' piece to help bring forward some feedback from
members and include their voices as we continue to grow and shape how EDCO
moves into the new academic year.

The questions are similar to those utilized for the BOG survey completed this past
spring. These are open questions, not just 'yes/no' so that individual thoughts and
input can be explained. This will go out to members in an Email.

Notes:
- Welcome to new member: Dean Cary Di Pietro.
- T. Hyland noted that it would be S. Fraser’s last meeting as Chair. She thanked
Sylvia for her kind and generous leadership and for bringing governance training
and for clarifying processes throughout her time as Chair.

Adjournment — 1:57 p.m.

Next Meeting — TBD

These notes are not officially approved
until initialed by the Chairperson. They
could be subject to amendment.
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Draft Minutes  June 29, 2026.pdf
. NORTHERN LIGHTS COLLEGE

-"ll'r il EDUCATION COUNCIL
Special Email Vote: June 29, 2026

Draft E-1.08 Academic Integrity Policy, Procedures

and Typologies of Academic Dishonesty

Email Sent to: Sylvia Fraser, Rob-Roy Douglas, Karen Bravo, Salli Carter, Coline
Casey, Rod Cork, Skyler Dayus, Cary Di Pietro, Tara Hyland-Russell, Marcie Lundin,
Brandon Mackinnon, Robyn Mallia, Colleen Matheson, Stephen M. Osoro, Faisal
Rashid, Paola Rodriguez, Jashanpreet Singh, Marissa Thola, Jash P. Viradiya

Special Email Vote:

A request to vote by email was sent out on June 29, 2026, at 9:23am by A. Holloway.
Members were asked to vote by responding to the email to ‘accept’ or ‘not accept’ by 12
noon on July 8, 2026. The email included the motion and outlined that the person who
responded first would be noted as the mover of the motion, with the second respondent
being noted as the seconder of the motion.

Overview:

On June 24, 2026, Tara Hyland-Russell explained to Education Council members that
the Draft E-1.08 Academic Integrity Policy and Procedures would be finalized at the
June 26th Educational Policies committee meeting. To allow for the Policy/Procedures
to be in place for September 1st, 2026, it was decided by Education Council members
that following the June 26th meeting the documents would be sent to Education Council
members as an email vote.

T. Hyland-Russell added that the documents had been worked on for over 3 years,
looking at benchmarking and best practice, having gone for legal advice, looked at by
multiple policy committees and with input from both staff and students. She added that
after all the consultation the policy has moved to be more educational and less punitive.

Voting:

“I Accept” votes were received from:
» C. Matheson (mover)

* R. Cork (seconder)

* R. Douglas

 T. Hyland-Russell

» K. Bravo

* M. Lundin

* F. Rashid

* C. Casey

* S. Osoro

* R. Mallia

 C. Di Pietro

*there were no ‘not accept’ responses received

The Motion:
26.06.05 M/S — MATHESON/CORK
THAT the Education Council approves the revised policy E1.08 Academic Integrity,
revised Academic Integrity Procedures and Typologies of Academic Dishonesty,
effective September 1st, 2026.

CARRIED







NORTHERN LIGHTS COLLEGE EDUCATION COUNCIL   Meeting to be held  September 22 , 2026   at 1:15pm   Dawson Creek  –   Microsoft Teams   or Regional Boardroom   Fort St John  –   Microsoft Teams   or Room 1810     AGENDA       Territorial  Acknowledgement:   Northern Lights College acknowledges that our campuses are situated on the ancestral and traditional land of  many nations, including the Dane Zaa, Cree, Tsáá? Ché Ne Dane, Saulteau, Tse’Khene, Kaska Dena, Tahltan,  and Tlingit. We also recognize Metis Natio n members who share a deep history with this land.    We, at Northern Lights College, commit to restoring and honouring the Truth and Reconciliation calls to action;  we strongly believe that truth must be acknowledged to move forward to reconciliation. We are grateful for the  Traditional Knowledge Keepers and   Elders who are still with us today and those who have gone before us. We  acknowledge our hosts and honor their gracious welcome to those seeking knowledge.     1.   Adoption of Agenda                 B. Mackinnon       2.   Adoption of Minutes :   June 24 , 202 6   and June 29, 2026       B. Mackinnon   Draft Minutes June  24, 2026 Final.pdf Draft Minutes  June  29, 2026.pdf   3.   Action List Review                 B. Mackinnon   Action List Sept 22  2026.pdf     Decision   Items   Education Council joint approval with Board of Governors:   4.   Community Development Worker Diploma             C. DiPietro   Cover Sheet CDW  Sep 2026.pdf CDW Overview for  EDCO.pdf CDW Curriculum  Map Sept 2026.pdf Program Guide  CDW Sep 2026.pdf COMD 101 Sep  2026.pdf COMD 102 Sep  2026.pdf COMD 211 Sep  2026.pdf COMD 220 Sep  2026.pdf ECON 205 Sep  2026.pdf POLI 206 Course  Outline.pdf SOSC 205 Sep  2026.pdf   Motion s :    1)   THAT   the  Education Council  approves the Program Information and Completion Guide  for the Community Development Worker Diploma and recommends to the Board of  Governors that this credential be established, effective September 2027.  

