NORTHERN LIGHTS COLLEGE
EDUCATION COUNCIL
Meeting to be held Mar 27, 2019 at 1:15 pm 
Dawson Creek Regional Board Room
Fort St. John Room 2116
Fort Nelson – Dial In
Chetwynd – Dial In


AGENDA
Acknowledgement:
It is a privilege to honor the many nations participating in our college community and to thank you for sharing your traditional lands with us. All my relations.


1.  Adoption of Agenda								F. Rashid
	

2.  Adoption of Minutes Feb 27, 2019						F. Rashid

				

3.  Action List Review								F. Rashid

		
	
Decision

4.	Electrician Apprenticeship							R. Cork




		
Motion: THAT the Education Council approves the revised Program Information and Completion Guide for Electrician Apprenticeship training and the Course Outlines ELAT 290 and ELAT 302.

5.	Hairstylist Foundation								R. Cork




		
Motion: THAT the Education Council approves the revised Program Information and Completion Guide for the Hairstylist Certificate program and the revised Course Outlines HAIR 100 and HAIR 150.






6.	Practical Nursing								L. Sprinkle	 
*NOTE:  Course Outlines are on D2L.  If you are unable to view documents on D2L – please email me. (Audra Holloway aholloway@nlc.bc.ca )

Motion: THAT Education Council approves the revised Course Outlines PNUR 110, PNUR 111, PNUR 112, PNUR 113, PNUR 114, PNUR 115, PNUR 116, PNUR 120, PNUR 121, PNUR 122, PNUR 123, PNUR 124, PNUR 125, PNUR 126, PNUR 230, PNUR 231, PNUR 232, PNUR 233, PNUR 235, PNUR 236, PNUR 240, PNUR 241, PNUR 242, PNUR 243, PNUR 245, PNUR 246, PNUR 247, PNUR 248, effective September 2019.

7.	Amendments to Policy E-1.07 Evaluating Students				L. Sprinkle

		
Motion: THAT the Education Council approves the revised Policy E-1.07 Evaluating Students, effective September 1st 2019.


Subcommittee Standing Reports

8.	Education Policy Subcommittee						L. Sprinkle

9.	Curriculum Subcommittee							I. Geczy

10.	Admissions and Standards Subcommittee					M. Bedell


Information/Discussion	

11. 2019-20 NLC Budget Presentation						A. Graff

12. NLC Educational Excellence Awards – creation of Adhoc committee	F. Rashid

13. Academic Quality Assurance – creation of Subcommittee			F. Rashid

14.	 Continuing Education 								T. Donnelly
*NOTE:  Course Outlines are on D2L.  If you are unable to view documents on D2L – please email me. (Audra Holloway aholloway@nlc.bc.ca )
CE AC12 Special Effects Makeup: Burns and Scars
CE BE05 Taking the Mystery Out of Money
CE CA06 Cake Decorating Class
	CE CT02 Creating Mobile Apps with HTML5 (Self-Paced Tutorial)
	CE CT03 HTML and CSS Series
CE GA03 Start a Vegetable Garden
CE LA02 Global Learning Lab- Conversational German Level 2
CE RR01 Save with Solar: Solar Power Info Session
	CE TI01 Pre-Carpentry Workplace Readiness and Essential Skill Development
	CE TI02 Pre-Carpentry Skills Development Lab
	CE TI03 BC Hydro Partners Job Shadow Seminar
	WFTR OS01 National Construction Safety Awareness Training
	WFTR OS02 Communication, Negotiation, Conflict Resolution - Buildforce Canada
	
WFTR OS03 Confined Spaces Safety Awareness - Buildforce Canada
	WFTR OS04 Foodsafe Level I
	WFTR OS05 YET Program Red Cross Emergency First Aid Dawson Creek
WFTR TI06A Pesticide Applicator Training: Forestry Management 
	WFTR TI06B Pesticide Applicator Training: Industrial Vegetation and Noxious Weeds
	WFTR TI09 Workplace Hazardous Materials Information System (WHMIS)
	WFTR TI10 Construction Industry Ethics - Buildforce Canada
	WFTR TI11 First Level Supervisor Training Program - Buildforce Canada
	WFTR TI12 Introduction to Construction Estimating - Buildforce Canada
	WFTR TI13 Pipeline Construction Safety Training (PCST)
	WFTR TI14 Construction Law - Buildforce Canada
	WFTR TI15 Construction Project Management - Buildforce Canada
	WFTR TI16 Introduction to BIM (Building Information Modeling) - Buildforce Canada

[bookmark: _GoBack]15.	 EdCo Chair/Vice-Chair Elections (April 24, 2019 meeting)			W. Stokes


Next Meeting – April 24, 2019 
Adjournment						



PLEASE USE BLUEJEANS INVITE FOR MEETING
MEETING CODE – 223 268 261
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Cover Sheet Electrician Apprenticehip Mar 2019.pdf
NORTHERN LIGHTS COLLEGE
SUBMISSION TO EDUCATION COUNCIL COVER SHEET
(To be used when a decision by Council is required.)

In order for the Education Council to carefully consider your request, we ask that the following

documentation be prepared and submitted 28 days prior to meeting dates for Council before it is addressed
as an agenda item.

(To fill out document, tab to shaded boxes and type information)

1. What are you asking the Council to consider?

To approve the updated program completion guide for Electrician Apprenticeship and course outlines
ELAT 290 and ELAT 302.

The Process for Submissions to the Education Council lists the responsibilities of the Education
Council.

To which of these does your submission relate (i.e. 2c, 3b, etc.)?
2(f) set curriculum content for courses leading to certificates, diplomas or degrees.

2. What is the rationale for the request?
Updates were made to the Level 3 (ELAT 302) course outline to reflect harmonization based
curriculum alignment. Gap training course (ELAT 290) has aslo been created.

3. What implications will approval of this request have for:

e students or prospective students
none

present course offerings
none

associated program completion guides (please list programs the outcome will affect)
none

faculty
none

support staff
none

College (facilities, timetabling, etc.)
none

Library (new material and/or copyright issues)
none

4. What do you estimate the cost of implementing this request will be in terms of financial and/or

human resources? (Use separate sheet for detail or budget if necessary.)
n/a

Will the proposed request have any possible effects on students' eligibility for financial aid?
n/a

Form Revised: February 2008





5. Anticipated Transfer Credit - If Applicable (Cite specific course codes and titles if possible.)
List B.C. Universities Anticipated Transfer Credit
n/a

List B.C. University-Colleges/Institutes  Anticipated Transfer Credit
n/a

List Designates (CGA, CMA, etc.) Anticipated Transfer Credit
n/a

6. With whom have you consulted internally and/or externally, regarding the proposal?
YOU MUST PROVIDE A COPY OF THE FINAL SUBMISSION TO ANYONE LISTED

Campus Program Staff

In Support
of Proposal

Dean Mark Heartt Yes X] No [_]
No O

Instructor Mike Dwojak Yes [X] No [_]
Yes [ ] No []
Yes [ ] No []

Name Feedback/Concerns Raised

Regional Program Staff

In Support
of Proposal
Registrar Warren Stokes Yes [X] No [_]
VP Academic Yes [ | No [ ]
Yes [ | No [ ]
Yes [ ] No []

Name Feedback/Concerns Raised

Other College Staff (e.g. Subject/discipline content expertise, Recruiters, Librarians, Computer, etc.)

In Support
of Proposal
Yes [ ] No []
Yes [ | No [ ]
Yes [ | No [ ]

Name Feedback/Concerns Raised

External (e.g. Advisory Committee members, other prospective employers, articulation groups, other
institutions and/or professional bodies, etc.)

In Support
of Proposal
Yes [ ] No []
Yes [ ] No []
Yes [ | No [ ]

Name Feedback/Concerns Raised

7. Have relevant program staff, both campus and regional, been consulted before submitting the
proposed request?
n/a - Does not affect any other staff

This would include and not limited to an electronic version of the Submission Cover Sheet and
Course Outline to be sent to Education Council Secretary (A. Holloway).
8. Do you wish to present your proposal to the Council in person? yes

Form Revised: February 2008 Submission to EdCo Form Page 2
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If not, who will present it?
How much time is needed for the presentation? 5 min
9. Additional comments:
10. Suggested wording for motion:
THAT the Education Council approves the revised Program Information and Completion Guide for
Electrician Apprenticeship training and the Course Outlines ELAT 290 and ELAT 302.
Prepared by: Mark Heartt Date: Dec 18, 2018
In consultation with (please list by name):
Date received by Education Council Secretary: Jan 27, 2019

Requester notified re: date/time item on agenda:

PLEASE ATTACH ALL RELEVANT SUPPORTING DOCUMENTATION

Form Revised: February 2008 Submission to EdCo Form Page 3
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Guide Electrician Apprenticeship Mar 2019.pdf
NORTHERN LIGHTS COLLEGE
REGISTRAR’S OFFICE
PROGRAM INFORMATION AND COMPLETION GUIDE

Program Name: Electrician Apprenticeship
Credential/Certification: Credentialing done by the ITA
Date Submitted: March 2019
Effective Date: September 2019

Program Contact: trades@nlc.bc.ca

Dean: Mark Heartt

Document Author: Mike Dwojak

Program Description:

This program prepares students for entrance into the field of Electrician by providing
them with the basic knowledge, skills and technical training that employers are seeking
in new hires. Because electricity is used for a variety of purposes including climate
control, security, and communications, electricians need to be proficient in many
applications of electricity.

Students will receive provincial apprenticeship curriculum pertinent to the
apprenticeship level in which they are enrolled. Upon successful completion of all four
levels and appropriate time in the trade, the student may be eligible to write the Inter-
provincial exam for either Construction or Industrial Electrician.

Admission Requirements:
Admission requirements as indicated by the ITA.

Length of Program: (weeks and total hours) 10 weeks per level (4 levels/1200 hours)

Program Intake: (start/finish dates)
Refer to the Trades Intake Schedule

Available Seats: 16

Application Deadline: All completed applications must be received one month prior to
start of the program. Completed applications received after this date will be reviewed
based on seat availability.

Page 1 of 2





Program Information and Completion Guide

Career Prospects: An electrician is capable of laying out, installing, testing,
troubleshooting, and repairing electrical systems, which provide lights, heat,
communications, and power to a variety of new and existing residential, commercial,
and industrial structures. With advances in technology the work of the electrician is
changing. Today's wired environment requires electricians to be able to install a variety
of wiring such as data, audio, video, signaling, and communication cabling. Electrical
control systems are also becoming more complex, often solid-state or computer
controlled, which requires electricians to have a greater knowledge of electronic
systems.

Affiliations/Partnerships: Industry Training Authority

Location: Fort St. John

Additional Requirements/Supplies: (fees, supplies, materials)
Please Refer to the Tuition Schedule

Eligibility for Canada Student Loans: (Yes or No)
No

Required Minimum Grade: (overall and/or minimum within a course)
70%

Residency Requirement: (percentage of courses which must be taken at Northern
Lights College)
100% or approval of the Dean

Required Courses: (list courses required to complete credential)
ELAT 102 (Electrician Level 1) Harmonized

ELAT 202 (Electrician Level 2) Harmonized

ELAT 302 (Electrician Level 3) Harmonized

ELAT 400 (Electrician Level 4)

Page 2 of 2
Form Revised: January 2006
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ELAT 290 Mar 2019.pdf
NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Date Course Outline was Last Reviewed and/or Revised:March 2019
Effective Date: September 2019

| Course Code: ELAT Number: 290 Number of Credits: 0

Course Title: Electrician Level 2 Gap Training

Program: Electrician Apprenticeship

XI New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )
[] Revised Course (please indicate the areas revised )

Academic Level: []First Year [ Second Year  [] Third Year [ Fourth Year Former Course Code(s) and

Vocational: [] Number(s) (If applicable):

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [ First Year  [] Second Year  [X] Third Year  [] Fourth Year
L] Fifth Year  [] Practicum

Precluded Courses:

Calendar Description: This course enables students in the classic pathway for Electrician training to transition from Level 2 into
Harmonized Level 3.

Date First Offered: January 2020

Total Hours: 60

Total Weeks: Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 42.0 X Face-to-Face
Seminars/Tutorials 0.0 X] Online
Laboratory Hours 18.0 [ video
Field Experience Hours 0.0 [ Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0

Total 60.0

If Other Contact Hours are specified above please list
details:

Page 1 of 6
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHTS
COLLEGE

Prerequisite Statement (If there are no prerequisites, type NONE):
Eligibility as indicated by the Industry Training Authority

Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:
Use Communication and Mentoring Techniques
- Use mentoring techniques

Install and Maintain Protection Devices
- Install overcurrent protection devices
- Install ground fault, arc fault and surge protection devices

Install and Maintain Renewable Energy Generating and Storage Systems
- Install renewable energy generating and storage systems

Install and Maintain Power Generation Systems
- Install DC generating systems
- Maintain DC generating systems

Install and Maintain Motors
- Install DC motors
- Maintain DC motors

Install and Maintain Motor Starters and Controls
- Install motor starters and controls
- Maintain motor starters and controls

Install and Maintain Raceways, Cables and Enclosures
- Install conductors and cables
- Install raceways, boxes and fittings

Install and Maintain Branch Circuitry
- Install lighting standards

Install and Maintain Heating, Ventilating and Air-Conditioning (HVAC) Systems
- Install HVAC systems and controls
- Maintain HVAC systems and controls

Install and Maintain Cathodic Protection Systems
- Install cathodic protection systems
- Maintain cathodic protection systems

Install and Maintain Exit and Emergency Lighting Systems
- Install exit and emergency lighting systems
- Maintain exit and emergency lighting systems

Install and Maintain Communication Systems
- Install Voice/Data/Video (VDV) systems

Page 2 of 6
Form Revised: May 2014 ELAT 290
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NORTHERN LIGHTS COLLEGE
COURSE OUTLINE

Attitudes:

Learning Outcomes / Course Goals:
This course follows the prescribed ITA Provincial curriculum for Electrician Common Core Gap training. This information can be found
in its most current form at: http://www.itabc.ca/program/electrician-construction

Please list specifics for any of the following:

Use time productively and respectfully

Knowledge: Use initiative to identify and complete tasks.

NORTHEEN
LIGHTS
COLLEGE

Skills: Use of the D2L learning management
system and other digital information
systems. Selecting the appropriate tools

for a specific purpose. Interpret drawings.

Technologies: D2L and other digital information systems

Grading System

Check whichever applies to this course:

%

Letter Grades: [] Percentage: [] Pass/Fail: [X] Other:
Specify Passing Grade: Pass

Typical Activities and Weighting (in %)
Final Exam: % | Assignments: % | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: %
Field Participation:  100% Employer Evaluation: Log Book: %
Experience: % %
Other: % | Practical Assessment: Total Must Equal At Least

100%
(can be more if options
provided)

e  Specify number of assignments (if applicable):

e  Specify nature of participation (if applicable):

e Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 100

e Include number of and the variety and nature of writing assignments:

% of Group Work : 0

Form Revised: May 2014
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered

Initials

Trades Training
BC

X
O

T.B.A Level 1 and Level 2 BC Modules

©|© N o g~ W I

OogQonooQ
OooUooooo.

N
©

Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca

Page 4 of 6
Form Revised: May 2014 ELAT 290
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHTS
COLLEGE

SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)
All Students will sign and adhere to the Trades and Apprenticeship Safety and Attendance Rules and Regulatory Practices for
Students Policy.

Supplies/Materials: Keys to Success:
CSA approved footwear, clear lens safety glasses and coveralls.
Or as directed by the Instructional staff.

Course Change Statement:

Instructor Contact Details:

Instructor Name: Michal Dwojak
Phone: 250 785 6981 Office #: 2221 Campus Location: Fort St. John, BC

Fax: Office Hours: E-mail: mdwojak@nlc.bc.ca

Page 5 of 6
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHTS

COLLEGE

Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions:

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:

Page 6 of 6
Form Revised: May 2014 ELAT 290
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ELAT 302 Mar 2019.pdf
NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Date Course Outline was Last Reviewed and/or Revised:March 2019
Effective Date: September 2019

| Course Code: ELAT Number: 302 Number of Credits: 0

Course Title: Electrician Level 3

Program: Electrician Apprenticeship

] New Course
[] Existing Course (no revisions)
[] Existing Course (minor revisions) (please indicate the areas revised )
X Revised Course (please indicate the areas revised : Course number, calendar
description, breakdown hours, prereq statement, detailed course content, learning
outcomes, typical activities and weighting, textbooks, additional comments,
supplies/materials, keys to success )

Former Course Code(s) and

Academic Level: []First Year [ Second Year [ Third Year [ Fourth Year Number(s) (If applicable):

] ELAT 300

Vocational: []

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [ First Year  [] Second Year  [X] Third Year  [] Fourth Year

[ Fifth Year  [] Practicum

| Precluded Courses:

Calendar Description: Electricians plan, design, assemble, install, alter, repair, inspect, verify, commission, connect, operate,

maintain and decommission electrical systems. Electricians work with these systems to provide heating, lighting, power, alarm,
security, communication and control in residential, commercial, institutional, industrial, transportation, marine and entertainment
environments. Students will learn and apply the skills required to meet the Level 2 ITA Outcomes for the trade.

Date First Offered:

Total Hours: 300

Total Weeks: 10 Practicum Hours:
Breakdown Hours Per Course | Duration This course is offered by:
Lecture Hours 276.0 X| Face-to-Face
Seminars/Tutorials 0.0 [J online
Laboratory Hours 0.0 [] video
Field Experience Hours 0.0 [ Teleconference
Shop/Teaching Kitchen 24.0
Other Contact Hours 0.0

Total 300.0

If Other Contact Hours are specified above please list
details:

Page 1 of 6
Form Revised: May 2014 ELAT 302





NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHTS
COLLEGE

Prerequisite Statement (If there are no prerequisites, type NONE):
Eligibility as indicated by the Industry Training Authority

Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None None

Detailed Course Content, Topics and Sequence Covered:
Apply circuit concepts

- Analyze three-phaze AC circuits

- Analyze electronic circuits

Use Tools and Equipment
- Use measuring and testing equipment

Organize work
- Interpret plans, drawings and specifications
- Identify hazardous locations

Install and Maintain Consumer/Supply Services and Metering Equipment
- Install three-phase consumer/supply services and metering equipment
- Maintain three-phase services and metering equipment

Install and Maintain Low Voltage Distribution Systems
- Install low voltage distribution equipment

Install and Maintain Bonding, Grounding and Ground Fault Detection Systems
- Install grounding and bonding systems
- Install ground fault detection systems

Install and Maintain Power Generation Systems
- Install AC generating systems
- Maintain AC generating systems

Install and Maintain Transformers
- Install low-voltage three-phase transformers
- Install high-voltage transformers

Install and Maintain Branch Circuitry
- Install wiring devices

Install and Maintain Motor Starters and Controls
- Install motor starters and controls
- Maintain motor starters and controls

Install and Maintain Drives
- Install drives

Install and Maintain Motors
- Install AC motors
- Maintain AC motors

Page 2 of 6
Form Revised: May 2014 ELAT 302





NORTHERN LIGHTS COLLEGE

Attitudes:

Learning Outcomes / Course Goals:
This course follows the prescribed ITA Provincial curriculum for Electrician Level 3. This document can be found in its most current
form at:http://www.itabc.ca/program/electrician-construction

Please list specifics for any of the following:

Use time productively and respectfully

Knowledge: Use initiative to identify and complete tasks.

COURSE OUTLINE

Skills:

NORTHEEN
LIGHTS
COLLEGE

Use of the D2L learning management

system and other digital information
systems. Selecting the appropriate tools
for a specific purpose. Interpret drawings.

Technologies: D2L and other digital information systems

Grading System

Check whichever applies to this course:

Letter Grades: [] Percentage: [X] Pass/Fail: []
Specify Passing Grade: 70%
Typical Activities and Weighting (in %)
Final Exam: % | Assignments: % | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: 92%
Field Participation: % Employer Evaluation: Log Book: %
Experience: % %
Other: 9% | Practical Assessment: 8 % Total Must Equal At Least
100%
(can be more if options
provided)

e  Specify number of assignments (if applicable):

e Specify nature of participation (if applicable):

e Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 70

e Include number of and the variety and nature of writing assignments:

% of Group Work : 30

Form Revised: May 2014
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NORTHERN LIGHTS COLLEGE =
COURSE OUTLINE NORTHERN

LIGHTS
COLLEGE

Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):
Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered

Initials
1 X Canadian Standards .\ jian Electrical Code Part 1 X CSA Every3 i

Association years

31 Year Electrician module .
2. -
X  T.B.A. package X T.B.A. On-going  All

3 Ol Ol
4 Ol O]
5 Ol Ol
6 O O]
7 Ol Ol
8 O O]
9 Ol Ol
10. N O

Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca

Page 4 of 6
Form Revised: May 2014 ELAT 302



http://www.bccat.bc.ca/



NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHTS
COLLEGE

SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)
All Students will sign and adhere to the Trades and Apprenticeship Safety and Attendance Rules and Regulatory Practices for
Students Policy.

Supplies/Materials: Keys to Success:
CSA approved footwear, clear lens safety glasses

Course Change Statement:

Instructor Contact Details:

Instructor Name: Mike Dwojak
Phone: 250-785-6981 ext. 2111 Office #: Campus Location: Fort St. John

Fax: Office Hours: posted E-mail: mdwojak@nlc.bc.ca

Page 5 of 6
Form Revised: May 2014 ELAT 302





NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHTS

COLLEGE

Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions: Interprovincial Red Seal

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:

Page 6 of 6
Form Revised: May 2014 ELAT 302






image7.emf
Cover Sheet  Hairstylist Mar 2019.pdf


Cover Sheet Hairstylist Mar 2019.pdf
NORTHERN LIGHTS COLLEGE
SUBMISSION TO EDUCATION COUNCIL COVER SHEET
(To be used when a decision by Council is required.)

In order for the Education Council to carefully consider your request, we ask that the following
documentation be prepared and submitted 28 days prior to meeting dates for Council before it is addressed
as an agenda item.

(To fill out document, tab to shaded boxes and type information)

1. What are you asking the Council to consider?
To approve the revised program completion guide for Hairstylist Foundation Certificate program and

course outlines HAIR 100 & 150.

The Process for Submissions to the Education Council lists the responsibilities of the Education

Council.
To which of these does your submission relate (i.e. 2c, 3b, etc.)?
2(f) set curriculum content for courses leading to certificates, diplomas or degrees.

2. What is the rationale for the request?
1) To adjust practicum (HAIR 150) hours (from 60 to 120 hours) and class/lecture course (HAIR 100)

hours (from 990 to 943 hours) to more accurately reflect ITA standard.
2) Addition of ESTR 037 to the admission requirements listed in the Program Guide

3. What implications will approval of this request have for:

e students or prospective students
None

present course offerings
none

associated program completion guides (please list programs the outcome will affect)
none

faculty
none

support staff
none

College (facilities, timetabling, etc.)
none

Library (new material and/or copyright issues)
none

4. What do you estimate the cost of implementing this request will be in terms of financial and/or
human resources? (Use separate sheet for detail or budget if necessary.)
none

Will the proposed request have any possible effects on students' eligibility for financial aid?
no

Form Revised: February 2008





5. Anticipated Transfer Credit - If Applicable (Cite specific course codes and titles if possible.)

List B.C. Universities Anticipated Transfer Credit

List B.C. University-Colleges/Institutes  Anticipated Transfer Credit

List Designates (CGA, CMA, etc.) Anticipated Transfer Credit

6. With whom have you consulted internally and/or externally, regarding the proposal?
YOU MUST PROVIDE A COPY OF THE FINAL SUBMISSION TO ANYONE LISTED

Campus Program Staff

In Support
of Proposal

Dean Mark Heartt Yes X No[ ]
No O

Yes[ | No[ ]
Yes [ ] No []
Yes [ ] No []

Name Feedback/Concerns Raised

Regional Program Staff

In Support
of Proposal
Registrar Warren Stokes Yes [ ] No []
VP Academic Loren Lovegreen Yes [ | No [ ]
Yes [ | No [ ]
Yes [ ] No []

Name Feedback/Concerns Raised

Other College Staff (e.g. Subject/discipline content expertise, Recruiters, Librarians, Computer, etc.)

In Support
of Proposal
Yes [ ] No []
Yes [ | No [ ]
Yes [ | No [ ]

Name Feedback/Concerns Raised

External (e.g. Advisory Committee members, other prospective employers, articulation groups, other
institutions and/or professional bodies, etc.)

In Support
of Proposal
Yes [ ] No []
Yes [ ] No []
Yes [ | No [ ]

Name Feedback/Concerns Raised

7. Have relevant program staff, both campus and regional, been consulted before submitting the
proposed request?

This would include and not limited to an electronic version of the Submission Cover Sheet and
Course Outline to be sent to Education Council Secretary (A. Holloway).
8. Do you wish to present your proposal to the Council in person? Yes

Form Revised: February 2008 Submission to EdCo Form Page 2
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If not, who will present it?
How much time is needed for the presentation? 10 mins
9. Additional comments:
10. Suggested wording for motion:
THAT the Education Council approves the revised Program Information and Completion Guide for the
Hairstylist Certificate program and the revised Course Outlines HAIR 100 and HAIR 150.
Prepared by: Mark Heartt Date: Feb 26 2019
In consultation with (please list by name):
Date received by Education Council Secretary: Feb 27, 2019

Requester notified re: date/time item on agenda:

PLEASE ATTACH ALL RELEVANT SUPPORTING DOCUMENTATION

Form Revised: February 2008 Submission to EdCo Form Page 3
Y:\090422 Education Council\EdCo Submissions\2019\Hairstylist\Cover Sheet Hairstylist Mar 2019.docx






image8.emf
Guide Hairstylist  Foundation Mar 2019.pdf


Guide Hairstylist Foundation Mar 2019.pdf
NORTHERN LIGHTS COLLEGE
REGISTRAR’S OFFICE
PROGRAM INFORMATION AND COMPLETION GUIDE

Program Name: Hairstylist Foundation
Credential/Certification: Certificate in Hairstylist Foundation
Date Submitted: March 2019
Effective Date: September 2019

Program Contact: trades@nlc.bc.ca

Dean: Mark Heartt

Document Author: Mark Heartt

Program Description:

Students receive training according to the provincial Apprenticeship curriculum, as
established by the Industry Training Authority (ITA) of British Columbia. Students who
complete the NLC Foundation program are taught in a salon environment for the
majority of their 990 hours and are credited with 300 work-based training hours.

Students are introduced to the basics of haircuts, styles, shampoo and scalp
treatments. Students are also trained to chemically treat hair using colour and
permanent treatments, and the business and communication skills required in a salon
environment.

Upon successful completion of the Foundation program and 1290 further work-based
training hours, students may enroll in the Hairstylist Apprenticeship Program.

Admission Requirements: Applicants will fit one of the four specific groups:

1) Provide British Columbia secondary school transcripts or equivalent indicating
successful completion of Grade 10 level that includes:

» Grade 10 English, OR Grade 11 Communications, OR Career and College
Preparation ENGL 030 (Advanced/Grade 10) with C+ or higher;

» Grade 10 Math (Apprenticeship and Workplace Math), OR Career and College
Preparation MATH 030 (Intermediate Developmental Math), MATH 031(Intermediate
Trades Math) or MATH 035 (Intermediate Algebraic Math) with C+ or higher.

» Grade 10 Science, or Science 030, with C+ or higher

2) ESTR 037 (Intermediate-Level Essential Skills for Trades) with 67% or higher,

3) Complete the following sections of the Canadian Adult Achievement Test (CAAT):
Page 1 of 3





Program Information and Completion Guide

. Reading Comprehension: 11.0 grade equivalent or higher
. Number Operations: 11.0 grade equivalent or higher

. Problem Solving: 11.0 grade equivalent or higher

. Science: 11.0 grade equivalent or higher

4) Dual Credit

» Grade 10 level completion that includes Grade 10 English or Grade 11
Communications, Grade 10 Math (Apprenticeship and Workplace Math), Grade 10
Science all with C+ or higher.

The following course is recommended prior to the start of the program:
. Superhost

Length of Program: (weeks and total hours) approx. 35 weeks, 1063 hours

Program Intake: (start/finish dates) September/June

Available Seats: 16

Application Deadline: All completed applications must be received one month prior to
start of the program. Completed applications received after this date will be reviewed
based on seat availability.

Career Prospects: Well-trained hairstylists are in constant demand in every
community. Graduates who have obtained their ITA Red Seal certification are qualified
to secure employment in large or small salons, or they may wish to open their own
business. The following career opportunities are available to program graduates:
hairstylist, technician, platform artist, salon management, cruise ship salon operator,
film stylist, instructor, inspector, examiner, and salesperson.

Affiliations/Partnerships: Industry Training Authority

Location: Dawson Creek

Additional Requirements/Supplies: (fees, supplies, materials)
Basic student equipment kit will be included in instructional related fees.

Page 2 of 3
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Program Information and Completion Guide

Students are expected to wear black pants and white shirts to class. Professional
clothing must be worn to all practicums.

Students are required to sign and adhere to the Trades and Apprenticeship Safety and
Attendance Policy

Eligibility for Canada Student Loans: (Yes or No)
yes

Required Minimum Grade: (overall and/or minimum within a course)
70%

Residency Requirement: (percentage of courses which must be taken at NLC)
100%

Required Courses: (list courses required to complete credential
and total hours for each course)

HAIR 100 Hairstylist Foundation (943 hrs)

HAIR 150 Practicum (120 hrs)

Page 3 of 3
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NORTHERN LIGHTS COLLEGE
COURSE OUTLINE

Date Course Outline was Last Reviewed and/or Revised:March 2019
Effective Date: September 2019

NORTHEEN
LIGHTS
COLLEGE

| Course Code: HAIR Number: 100 Number of Credits: 0

Course Title: Hairstylist Foundation

Program: Hairstylist Foundation

[] New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )

X Revised Course (please indicate the areas revised : Calendar Description, Total Hours,
Breakdown Hours, Weighting )

Academic Level: []First Year [ Second Year [ Third Year [ Fourth Year
Vocational: []

Career Technical: []

Entry Level Trades Training: X

Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year

[ Fifth Year [ Practicum

Former Course Code(s) and
Number(s) (If applicable):

Precluded Courses:

Calendar Description: As a Hairstylist Foundation student, you will receive theory and hands-on training in the basic knowledge
and skills that employers are seeking when hiring for entry level positions in hair styling . The course presents theory and practical
applications during which learners will become proficient at maintaining a safe and hygienic work environment, and the use and

maintenance of the tools and equipment of their trade.

| Date First Offered: September 2016

Total Hours: 943

Total Weeks: 32 Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 320.0 X| Face-to-Face
Seminars/Tutorials 0.0 [] Online
Laboratory Hours 0.0 [ video
Field Experience Hours 0.0 [] Teleconference
Shop/Teaching Kitchen 623.0
Other Contact Hours 0.0

Total 943.0

If Other Contact Hours are specified above please list
details:

Form Revised: May 2014
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHTS
COLLEGE

Prerequisite Statement (If there are no prerequisites, type NONE):
Admission to program

Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:
As per ITA curriculum (http://www.itabc.ca/program/hairstylist )
Hygiene, Sanitation and Disinfection Practices

- Sanitize tools and equipment

- Disinfect tools and equipment

- Maintain a safe and hygienic environment

Use and Maintenance of Tools and Equipment

- Use and maintain single-use tools and accessories

- Use and maintain cutting tools

- Use and maintain styling tools

- Use and maintain colouring tools

- Use and maintain perm/relaxing tools

- Use and maintain client capes

- Use and maintain sanitizing and disinfecting equipment
- Use and maintain major equipment

- Use and maintain office equipment

Client Service

- Prepare for client service

- Communicate effectively with clients and co-workers
- Consult with clients

- Analyse facial shape

- Analyse hair and scalp

Hair and Scalp Care

- Shampoo and condition hair and scalp

- Perform scalp massage

Hair Cutting

- Cut hair using tools

- Describe the procedure to cut facial and nape hair
Hair Styling

- Prepare and style hair

- Finish hair

Chemical Waving and Relaxing of Hair

- Chemically wave and perm hair

Hair Colouring

- Prepare for colouring hair

- Colour hair

- Bleach hair

- Describe the procedure to perform colour correction
Specialized Services

- Describe the principles of applying wigs and hairpieces
- Describe the principles of using hair extensions
Business Management

- Perform Salon Operations

- Complete financial transactions

- Maintain product inventory

- Market products and services

Page 2 of 6
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGE
COLLEGE

Learning Outcomes / Course Goals: Upon successful completion of this course learners will be able to perform the tasks of an
entry-level position in a Hair Salon setting which include:

- Sanitize, disinfect, maintain and use the tools and equipment relevant to their trade

- Demonstrate effective communication with clients and coworkers

- Perform consultations with clients, analysing facial shape, hair and scalp

- Perform appropriate shampoo, condition and scalp massage in preparation for hair styling

- Demonstrate proficiency at cutting, styling and colouring hair, and chemical perming and straightening hair

- Describe the principles of wigs, hairpieces and extensions

- Perform salon operations such as financial transactions, product inventory and marketing

Please list specifics for any of the following:

Knowledge: Skills:
Attitudes: Technologies:

Grading System

Check whichever applies to this course:
Letter Grades: [] Percentage: [X] Pass/Fail: [] Other:
Specify Passing Grade: 70%

Typical Activities and Weighting (in %)

Final Exam: % | Assignments: 50% | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: 50% | Project: % Quizzes/Test: %
Field Participation: % Employer Evaluation: Log Book: %
Experience: % %

Other: % | Practical Assessment: Total Must Equal At Least

% 100%
(can be more if options
provided)

e  Specify number of assignments (if applicable):
e Specify nature of participation (if applicable):
e Include number of and the variety and nature of writing assignments:

e Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 100 % of Group Work : 0

Page 3 of 6
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHTS
COLLEGE

Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):
Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered
Initials
Pivot Point
1. X Salon Fundamental D( International,
Evanston, IL
Milady
2 X Milady's Standard X  Publishing,
Albany, NY
. Crown
3 X \Igvge{:fcﬁzfr?g ga(f)ectculggtlﬁlnaat:on X Publications Inc.,
Yy Reg Victoria, BC
4 Ll Ll
5 0 [l
6 O Ol
7 [l Ll
8 Ll Ll
9 [l Ll
10. [ ]
Course Outline Contact Person: Audra Holloway
Other Pertinent Information Relevant to Transfer:
For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHTS
COLLEGE

SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)
All Students will sign and adhere to the Trades and Apprenticeship Safety and Attendance Rules and Regulatory Practices for
Students Policy

Supplies/Materials: Keys to Success:

Student Kit

Course Change Statement:

Instructor Contact Details:

Instructor Name: TBA

Phone: Office #: Campus Location: South Peace, Dawson Creek

Fax: Office Hours: E-mail:

Page 5 of 6
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHTS

COLLEGE

Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions:

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:

Page 6 of 6
Form Revised: May 2014 HAIR 100






image10.emf
HAIR 150 Mar  2019.pdf


HAIR 150 Mar 2019.pdf
NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Date Course Outline was Last Reviewed and/or Revised:March 2019
Effective Date: September 2019

| Course Code: HAIR Number: 150 Number of Credits: 0

Course Title: Business Practicum - Salon Operations

Program: Hairstylist Foundation

] New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )

X Revised Course (please indicate the areas revised : Calendar Description, Total Hours,
Breakdown Hours, )

Academic Level: []First Year [ Second Year [ Third Year [ Fourth Year Former Course Code(s) and
. Number(s) (If applicable):
Vocational: []
Career Technical: []
Entry Level Trades Training: X
Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year
[ Fifth Year [J Practicum

Precluded Courses:

Calendar Description: Students will operate a fully functional Salon two days a week. The Salon is open to the public and allows
students to gain practical experience in all areas of Salon management. Students will get hands-on work experience as a Hairstylist
and Receptionist with the supervision of the instructor.

| Date First Offered: September 2016

Total Hours: 120

Total Weeks: 3-4 Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 0.0 X Face-to-Face
Seminars/Tutorials 0.0 [] Online
Laboratory Hours 0.0 [ video
Field Experience Hours 0.0 [] Teleconference
Shop/Teaching Kitchen 120.0
Other Contact Hours 0.0

Total 120.0

If Other Contact Hours are specified above please list
details:

Page 1 of 6
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NORTHERN LIGHTS COLLEGE
COURSE OUTLINE

LIGHTS
COLLEGE

Prerequisite Statement (If there are no prerequisites, type NONE):
Students must be enrolled in the Hairstylist Foundation program.

HAIR 100
Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:
Salon Practicum

Learning Outcomes / Course Goals: Upon successful completion of this Practicum, learners will be able to:

- Perform receptionist duties

- Demonstrate shampooing, hairdressing, and comb-out skills

- Demonstrate cutting, styling and colouring

- Perform chemical perm and waves

- Perform hair coloring and lightening

- Demonstrate proper sanitation and disinfection processes

- Demonstrate good communication skills when discussing clients' request for services

- Apply all the skills learned in the Hairstylist Foundation program under the supervision of a licensed journey-person

Please list specifics for any of the following:

Knowledge: Skills:
Attitudes: Technologies:
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHTS
COLLEGE

Grading System
Check whichever applies to this course:
Letter Grades: [] Percentage: [] Pass/Fail: X Other:
Specify Passing Grade: Pass

Typical Activities and Weighting (in %)

Final Exam: % | Assignments: % | Portfolio: % Practicum: 100%
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: % Employer Evaluation: Log Book: %
Experience: % %
Other: % | Practical Assessment: Total Must Equal At Least
% 100%
(can be more if options
provided)

e  Specify number of assignments (if applicable):
e Specify nature of participation (if applicable):
e Include number of and the variety and nature of writing assignments:

e  Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 100 % of Group Work : 0
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):
Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered
Initials
1 O O
2 U U
3 O O
4 U U
5 O O
6 O Ll
7 O O
8 U U
9 O O
10. O O
Course Outline Contact Person: Audra Holloway
Other Pertinent Information Relevant to Transfer:
For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHTS
COLLEGE

SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)
Professional attire is required at all times while on practicums. For example, black pants and white shirt worn to class.

All Students will sign and adhere to the Trades and Apprenticeships Safety and Attendance Rules and Regulatory Practics for
Students Policy.

Supplies/Materials: Keys to Success:

Student Kit (Hairstylist)

Course Change Statement:

Instructor Contact Details:

Instructor Name: TBA
Phone: Office #: Campus Location: South Peace, Dawson Creek

Fax: Office Hours: E-mail:
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHTS

COLLEGE

Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions:

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:
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College

"'lll'. Northern Lights

Evaluating Students Policy Number: E-1.07
Category: Education
Effective Date: 01-Sep-2019
Approval Process: Section 24
Approval Date: 23-Jan-2019

Date Last Reviewed: 23-Jan-2019

POLICY

Northern Lights College embraces the fair, respectful, and equitable treatment of all members of the
College community and specifically affirms that students will be evaluated in a fair and equitable
manner that is clearly articulated, is as transparent as possible, and complies with the current Course
Outline.

The concepts of fairness and equitability are defined as behavior that would be deemed fair and/or
equitable by a “reasonable person.” All students must be evaluated equitably and consistently regardless
of race, colour, ancestry, place of origin, religion, marital status, family status, physical or mental
disability, gender, sexual orientation, or age. Further, the College will take active steps to ensure that
each student registered in a course is in fact the student being evaluated. The College reserves the right
to request identification for this purpose.

Evaluation criteria, assignment due dates, grading scales, policies regarding penalties and allowances
(i.e. assignment due date extensions), and other relevant information will be clearly articulated to
students at the beginning of a course in a Syllabus.

Specifically, each student has the right to a written (paper or electronic) Syllabus at the beginning of the
course, which states:

e the objectives and the content of the course including learning outcomes of the course and

material to be covered in the course

e expectations regarding attendance

e assignments and due dates and mid-term exam dates

e all methods of evaluation used

e weighting of each method used

e penalties for late work; and

e textbooks and supplies.

e Situations and activities which require verification of student identity

A Syllabus will not be altered after the first week of classes without consultation with the Program Chair.

Grading is to an institutional standard and not on a curve. Final grades will be calculated by instructors
and submitted to the Registrar’s office within five (5) working days of course completion as recorded in
the Registrar’s office.

PURPOSE
This policy provides the principles and procedures for evaluating students at Northern Lights College.





SCOPE
This policy applies to all transcripted programs and courses offered by Northern Lights College.

PROCEDURE

All College courses and programs use learning outcomes and/or objectives to clearly describe the
material covered in the course or program. Any evaluation of students must be related to this
material. Students cannot be held responsible for evaluation based on material beyond the scope
of the course.

The College recognizes that students may be faced with personal issues that could take precedence
over their studies, and the College makes reasonable attempts to be flexible in these situations
while still maintaining the integrity of its courses and programs.

Students themselves also have responsibilities pertaining to evaluation, including:

Punctuality with assignments,

Attendance at classes,

Participation in class discussions/activities, or

Disclosure of issues that may affect their performance in advance of an assessment,

e Acknowledgement of an instructor’s right to set deadlines for assignments and other forms of
evaluation,

e Acknowledgement of an instructor’s right to establish penalties for late work, or not accept
late work.

EXAMINATIONS:
For semester-based programs and courses that have a formally defined final exam period:

e All final exams must be held within the exam period at times designated on the official
exam timetable.

e Examinations or quizzes worth more than 15% will not be held within the final two
weeks of classes. Laboratory exams exceeding 15% may be scheduled during the final
week of classes.

e Due dates for assignments shall not extend into the formally defined final exam period.

For programs and courses that do not have a formally defined final exam period, final exams will
typically be held during the last day of class.

If a student misses any form of examination or quiz, whether announced in advance or not, they are
not entitled to a make-up examination. Instructors may consider a make-up exam for students
when documented evidence is provided or worthiness can be shown using the supplemental exam
guidelines. A penalty may or may not be applied to the make-up exam.

Students are expected to be available to write final exams at specifically designated times
throughout the final exam period. In semester-based programs, final exam timetables are generally
posted midway through a given semester. The College is not obliged to accommodate students who
book travel arrangements that overlap with final exam periods.

SUPPLEMENTARY EXAMINATIONS:
Unlike a make-up exam, a supplemental exam is an additional exam opportunity for a student to re-
take a comparable exam.





Supplemental examinations are not an automatic right of students; rather, supplemental exams are a
privilege determined by the instructor and by the Dean. There are instances when supplemental
exams may be prohibited or otherwise regulated by external governing bodies.

A fee will be charged for each supplemental examination following the College fee schedule. This fee
includes any fees for invigilation.

To request a supplemental exam:

a. Student presents a completed Supplemental Exam Form to an instructor within five business
days of exam results being posted.
Instructor records a recommendation and forwards to Dean for approval.
The Dean notifies the student and instructor of the final decision, and, if approved, the
completed form is forwarded to Campus Services for payment collection and forwarded to
Invigilation or Instructor for scheduling.

d. Student pays supplemental exam fees; the exam may not occur prior to payment.

e. Student attends supplemental exam. A student who does not attend the supplemental
exam at the designated time forfeits his/her fees. Additional re-takes are subject to
this policy.

f. Instructor grades exam and submits final grade revision to Registrar’s Office as required.

A supplemental examination may not be repeated for an individual course unless previously
sanctioned by program policy.

The following guidelines apply to supplemental examinations:

e Students must have achieved a percentage within 5% of the passing grade in the course
prior to the supplemental examination.
e Students must have written the original exam and completed all course requirements.
e Recommendations from instructors should reflect evidence of student effort as determined by
attendance, performance on invigilated assessment tools, Academic Integrity, etc.
e In no case will the final grade of a course, which has been recalculated on the basis
of a supplemental examination be greater than the minimum passing grade of the
course.

FEEDBACK:

Feedback shall be provided in a timely manner. Additionally, students will be provided with
feedback on at least one substantial assignment or examination prior to the last date for
withdrawal without academic penalty. Such feedback will provide students with a reasonable
opportunity to assess their ability to succeed in the course and to minimize the financial and
scholastic penalties that may be associated with course failure.

The College recognizes that variation in evaluation methods will provide a more complete analysis of
a student’s abilities and that evaluation should not be based on a single instance. In general the
College encourages instructors to use at least four separate evaluative items as the basis for final
grades, and to make the final exam worth no more than 50% of a final course grade. In certain
instances, outside agencies may impose certain restrictions that may limit the methods used in, and
the frequency of, evaluation.

Ultimately, the number and complexity of assignments and examinations are at the discretion of the
instructor, in accordance with the Syllabus and program standards.





GRADE SYSTEMS:

The final grade recorded must be selected from the grading system approved for the course by the
appropriate body. Grades from different grading systems may not be interchanged for a given
course.

Letter Grades
Letter grades are typically used where a grade point average is required. Academic course grades,
translated to grade points, are used to determine the grade point average.

Where a minimum passing grade is established in courses that require a letter grade, an
unsuccessful grade will be recorded as a grade of F.

Grade | Interpretation Grade Points | Minimum
Percentage

A+ Distinguished Achievement 4.33 90%

A Distinguished Achievement 4.00 85%

A- Distinguished Achievement 3.67 80%

B+ Above Average Achievement | 3.33 76%

B Above Average Achievement | 3.00 72%

B- Above Average Achievement | 2.67 68%

C+ Satisfactory Achievement 2.33 65%

C Satisfactory Achievement 2.00 60%

C- Marginal Achievement 1.67 55%

D Marginal Achievement 1.00 50%

F Unsatisfactory Achievement | 0.00 Below 50%

Developmental Letter Grade

This grade system is used for courses which do not have credits assigned and where a letter grade is
important to indicate achievement level but a non-success grade of “F” is not considered constructive
for the learner and the course. Grades do not impact GPA.

Minimum
Grade Interpretation Percentage
A+ Distinguished Achievement 90%
A Distinguished Achievement 85%
A- Distinguished Achievement 80%
B+ Above Average Achievement 76%
B Above Average Achievement 72%
B- Above Average Achievement 68%
C+ Satisfactory Achievement 65%
C Satisfactory Achievement 60%
C- Marginal Achievement 55%
D Marginal Achievement 50%
DNC Did Not Complete Below 50%

Percentage Grades
An integer value from 0 to 100 may be assigned to represent a final grade for percentage-based





courses. Percentage grades have grade points and are included in the grade point average only
when the course has credits.

Where a minimum passing grade is established in courses that require a percentage grade, an
unsuccessful grade will be recorded as a grade of FAIL (no grade points, does not apply to GPA, is
included in attempts).

Minimum Percentage Grade Points
90% 4.33
85% 4.00
80% 3.67
76% 3.33
72% 3.00
68% 2.67
65% 2.33
60% 2.00
55% 1.67
50% 1.00
Below 50% or FAIL 0.00

Pass/Fail
For courses where outcomes are either achieved or not achieved and student performance is simply
graded on a PASS/FAIL basis. Course outlines will establish the minimum requirements for a PASS.
PASS/FAIL grades do not have grade points and are not included in the grade point average.

PASS Course outcomes have been satisfied.

FAIL Course is completed but outcomes have not been satisfied.

Mastery
For courses where outcomes are evaluated based on mastery of the learning outcomes. Student
performance is evaluated as:
COM  Complete — successfully completed indicating mastery of the learning outcomes.
PGS Progressing — indicating progress towards mastery since the beginning of the study
period has been made, but mastery has not been achieved.
DNC Did Not Complete — indicating that mastery was not achieved and no progress from
the beginning of the study period has been made.

Attendance
For courses where formal evaluation is limited to attendance or non-attendance. Attendance grades
do not have grade points and are not included in the grade point average.

ATT Attended — minimum attendance requirement is met

DNA  Did Not Attend





ADDITIONAL LETTER GRADES FOR TRANSCRIPTS
In addition to the grades noted in each Grade System, the following grades may be recorded by
the Registrar and noted on the transcript.

AG Annotated Grade — A student on a modified regular program due to a disability
may be awarded an Annotated Grade (AG) to indicate successful completion. (Not
included in grade point average)

AUD  Audit — An Audit student attends class but is not evaluated. No credit is granted.
(Not included in grade point average)

EC External Credit — the College has recorded completion of a learning
activity as documented by an external agency.

ENR  Enrolled — The ‘ENR’ has no value for calculation of Grade Point Average (GPA).
Rather, it indicates a student is enrolled in the course and no grade has been
received by the Registrar’s Office.

FD Failed due to academic discipline — A ‘FD’ is assigned as a result of academic
discipline.
INC Incomplete — An ‘Incomplete’ (INC) grade may be assigned where, due to

unforeseen but fully justified reasons, a student was unable to complete the course
requirements and needs additional time. A Student Contract outlining the
conditions for removal of the ‘INC’ is written by the instructor and signed by the
student. A final grade is assigned when the work agreed upon has been completed
and evaluated. The Student Contract must be completed within one semester,
following the end of the semester in which it is assigned. Failure to meet the
requirements of the Student Contract will result in the ‘INC’ grade reverting to the
default grade noted on the Student Contract.

NGR No Grade Submitted — No grade was recorded and this is a final status.

RW Required to Withdraw — A ‘Required to Withdraw’ (RW) grade is issued when a
student must withdraw from a course/program for non-academic and/or academic
progression issues. A Required to Withdraw is considered an attempt.

T Transfer Credit — The College has granted credit for academic course work
completed at another institution.
W Withdrawal — For the grade to be recognized as an official ‘Withdrawal’, a student

must withdraw within the time frame specified in the Course Change/Withdrawal
section. A Withdraw is not considered an attempt.

GRADE POINT AVERAGE (GPA) CALCULATION:

A student’s GPA is calculated by dividing the total grade points earned by the total number of
credit hours attempted. Total grade points earned are equal to the number of course credits
multiplied by the grade point value assigned to that grade. The calculation only applies to those
courses where credit hours are used as part of the course description, e.g. the course SOCI 101 —
3 is Sociology at the 100 level (first year) and has three credits (credit hours).

If a course is repeated to replace a failed or other grade, the higher grade will always be used to
calculate GPA or to determine standing.

COURSE REPEATS:

To maintain program integrity, students have a limited number of attempts to be successful in a
course, or closed set of electives in a program. Unless specified otherwise by the official NLC
course outline, students have a maximum of two attempts to be successful. A third attempt may
only occur with the permission of the student’s Chair or Dean. Subsequent attempts may occur a
minimum of three years after the last attempt with approval from the student’s Chair or

Dean. Transfer credit for the attempted course during this period is not permitted.





NO SHOW:

Unless prior arrangement has been made with the instructor, students are required to attend a
course before the end of the first week of classes; similarly, online students must sign in to
courses within seven calendar days. Non-semester based students must attend by the second
meeting of the course/program. Students that do not may be dropped from their course
without notice. Faculty will inform the Registrar’s Office prior to the end of the add/drop
period of a ‘no show’ student, or assign a final grade at the end of the course. If dropped, no
record will appear on the student’s transcript.

DEFINITIONS
Syllabus: The document provided to students at the beginning of a course that provide details about
the class schedule, instructor contact information, textbooks, etc.

Course Outline: The official document approved by Education Council indicating the general
requirements, outcomes, and evaluation methods used by all instructors of this course.

Invigilated: To supervise students (as at an examination).

Authenticated Identity: Proof beyond a reasonable doubt that the individual is who they claim
they are, typically by provision of NLC student ID or government-issued identification.

STAKEHOLDERS

Northern Lights College Board of Governors
Northern Lights College Executive

Northern Lights College Faculty and Staff
Northern Lights College Students

RELATED POLICIES AND REFERENCES
Academic Appeal

Academic Monitoring

Course Challenge

Academic Integrity

Provincial Letter Grades Order
(https://www2.gov.bc.ca/assets/gov/education/administration/legislation-
policy/legislation/schoollaw/e/m192 94.pdf)
Student Absenteeism

Student Appeals

Student Rights and Responsibilities
Supplemental Exams

Withdrawal

HISTORY
Created/Revised/Reviewed | Date Author Approved By
Education Council November 2010 Education Council
Education Council June 2011 Education Council
Education Council January 2019 EdCo Policy Subcommittee | Education Council

Next Scheduled Review Date
January 2024
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. NORTHERN LIGHTS COLLEGE

.l|||||- el EDUCATION COUNCIL
Meeting of February 27, 2019

Dawson Creek Regional Board Room

Fort St John Room 2116

Fort Nelson Dial In

Chetwynd Dial In

Participants:

Faisal Rashid (Faculty — Academic)*Chair
Megan Bedell (Faculty — Non-Instructional) *Vice-Chair
Arindam Bari (Student)

Addie Dawe (Faculty — CCP)

Balwinder Dhillon (Student)

Tanya Jones (Support Staff)

Loren Lovegreen (Administration)
Kaleigh Kuenzl (Support Staff)

Steve Roe (Administration)

Hargun Singh (Student)

Lana Sprinkle (Faculty — Vocational)
Alison Starr (Faculty — Vocational)
Warren Stokes (Administration)

Carlos Yu (Student)

Mike Gilbert (Board Representative)
Audra Holloway (Recording)

Absent: Andy Amboe Tracy Donnelly Istvan Geczy Josie Jiang
Holly Keutzer Cindy Page Bryn Kulmatycki

Guest(s): Rod Cork  Jody Readman Cindy Broberg

Acknowledgement
It is a privilege to honor the many nations participating in our college community and to thank you for
sharing your traditional lands with us.

1. Adoption of Agenda

Agenda was adopted as circulated.

2. Adoption of Minutes, January 23, 2019 & January 30, 2019
19.02.01 M/S -YU/BEDELL

Motion: THAT the minutes of January 23, 2019 and Jan 30, 2019 be adopted as circulated.
CARRIED





Education Council Meeting January 23, 2019
3. Action List

Education Council Process Flowchart — In progress.

New Course Outline Form — In progress.

Decision Item(s)

4. ENGL 030
S. Roe explained that the English Working Group rearticulated English 030 at the
March 2018 meeting. NLC was asked to ensure 100% compliance with the Learning
Outcomes in the ABE Articulation Handbook. The textbook/resource materials were
updated to more contemporary selections.
W. Stokes asked about the effective date for the course. S. Roe agreed with W.
Stokes and effective date updated to September 2019.
W. Stokes asked about ‘ENGL 09’ in the prerequisite statement. Discussion between
members and decision to bring an omnibus back to Education Council at a future
date to fix prerequisite statements to all affected CCP Course Outlines.

19.02.02 M/S —YU/KUENZL

Motion: THAT the Education Council approves the revised Course Outline ENGL 030, with
an effective date of Sept 2019 as amended.
CARRIED

5. ENGL 040
S. Roe explained that the English Working Group would be rearticulating English
040 at the March 2019 meeting, and had been asked to ensure that NLC had 100%
compliance with the Learning Outcomes in the ABE Articulation Handbook.
W. Stokes asked about the effective date for the course. S. Roe agreed with W.
Stokes and effective date updated to September 2019.
W. Stokes asked about ‘ENGL 10’ in the prerequisite statement. Discussion between
members and decision to bring an omnibus back to Education Council at a future
date to fix prerequisite statements to all affected CCP Course Outlines.

19.02.03 M/S —STARR/YU

Motion: THAT the Education Council approves the revised Course Outline ENGL 040, with
an effective date of Sept 2019 as amended.

CARRIED

6. Professional Cook 1 Direct Entry
R. Cork explained that the submission was simply to change the Effective Date
retroactively to February 2019 (from September 2019) for the Program Guide and
Course Outline PCOD 100 that were approved at the January 23 2019 Education
Council meeting.
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Education Council Meeting January 23, 2019
19.02.04 M/S —BEDELL/YU

Motion: THAT the Education Council approves the revised Program Information and
Completion Guide for Professional Cook 1 Direct Entry and the revised Course Cutline PCOD
100, effective February 2019 as presented.

CARRIED

7. Millwright Enhanced Foundation
R. Cork explained that the MILL 100 and MILL 160 course outlines had been
adjusted to 90 hours each. This would align the program courses to both instructor
and industry expectations.

19.02.05 M/S —SPRINKLE/YU

Motion: THAT the Education Council approves the revised Program Information and
Completion Guide for Millwright Enhanced Foundations and the revised Course Outlines
MILL 100 and MILL 160 as presented.

CARRIED

8. Millwright Apprenticeship Training
R. Cork explained that the curriculum content is driven by harmonization. The
course content was updated to align with harmonization.

19.02.06 M/S —ROE/BEDELL

Motion: THAT the Education Council approves the revised Course Outline MILA 350 as
presented.
CARRIED

9. ESTR 037/ESTR 047 Omnibus
R. Cork explained that:

1. Atthe January 2019 Ed Co meeting, ESTR 037 and ESTR 047 were respectively
acknowledged as admission pathways in revised and approved Program Information and
Completion Guides (PICGs) for certain Trades programs.
2. During the presentation of the PICGs, there was discussion about how to most
effectively present ESTR courses within the Admissions sections of the documents.
3. A format proposed by Megan Bedell and supported by Steve Roe accurately reflects
the intended significance of the ESTR pathway. That is, ESTR courses should be
presented as separate subset: e.g., high school courses or equivalent; OR ESTR course;
OR CAAT.
4. Unfortunately, Megan and Steve’s suggestion was not captured in additional
revisions although Audra did her best to summarize/clarify the outcome of the discussion.
5. Inan effort to address the situation as efficiently as possible, presenting an omnibus
motion to retroactively adopt the subset presentation of ESTR courses in the recently
approved PICGs
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19.02.07 M/S —-ROE/DAWE

Motion: THAT the Education Council approves the revised ESTR 037/ESTR 047 admission
statement for the Automotive Service Technician Foundation, Enhanced Carpentry
Foundation, Professional Cook 1 Institutional Entry, Electrician Foundation Trades Training,
Heavy Mechanical Trades Foundation, Millwright Enhanced Foundation and Welder
Foundation Program Information and Completion Guides.

CARRIED
R. Cork left the meeting

Subcommittee Standing Reports

10.Education Policy Subcommittee
L. Sprinkle explained that at the last Education Council meeting the Evaluating
Students policy generated significant discussion. The outcome of that discussion
resulted in a successful motion with considerable edits to the policy.
L. Sprinkle further explained that in debriefing, the subcommittee realized the
problem still remains and made the decision to bring forward a slight wording
amendment to the Evaluating Students policy and share C. Broberg'’s research with
Education Council members. A. Holloway emailed the Policy (showing minor
wording amendments) to all Education Council members.
C. Broberg explained about the issues with the current Honesty policy and
presented a statistical report that looked at exams/quizzes/assignments done in
class versus on-line. C. Broberg asked Education Council members that if having
‘...at least one significant course activity in which their identity is authenticated." in
the policy does not/won’t work for NLC — what could be done to address the
underlying issue?

11. Curriculum Subcommittee
A. Holloway reported that the subcommittee members met on February 7™ to review
documents for the Education Council meeting. The next meeting is March 7t 2019.

12. Admissions and Standards Subcommittee
M. Bedell explained that the subcommittee met on Monday February 22" and are
continuing to work on an ‘Admissions Procedures’ document that would be reflective
of what is currently happening at NLC.

Information/Discussion

13.NLC Educational Excellence Awards — creation of Ad-hoc committee
F. explained that he would like to continue the positive educational environment and
to look at having an Ad-hoc committee for the 2019 NLC Educational Excellence
Awards. A brief one page nomination form can be designed for nominations.
He added that Education Council members would not be eligible for the awards.
Nominations would come from within the NLC community and winners would be
recommended by the Ad-hoc committee and final decision by Education Council
members.
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Suggested Awards:

Students (3 Awards)

Faculty (3 Awards)

Support Staff (3 Awards)

Administration (2 Awards)

Board (1 Award)
F. Rashid has asked that we will bring this back to the next meeting with a request of
members to join.

14. Academic Quality Assurance — creation of Subcommittee

F. Rashid explained that colleges have a provincially established external review of
the processes NLC implements and uses to ensure program quality.

F. Rashid asked if Education Council should look at the establishment of an
Academic Quality Assurance Subcommittee (hopefully having representation from
senior management team, senior academic team, staff, faculty, and students). He
explained that just like present management has ensured and maintained quality in
all aspects of academic and trade related programs, if established, it will support
Education council and management on ongoing basis/ for certain projects. At some
Colleges like ours, directly or indirectly Education Council does this job, while some
colleges and universities have established it as a distinct committee (working closely
with the VP Academic Affairs)

L. Lovegreen explained that there was a pilot with framework and guidelines
developed and that NLC needs to start preparing (reviewing programs) for the
upcoming 2022 audit. She further explained that a committee could be created
initially within Education Council but, the committee will grow in size and be driven
primarily by the Deans.

F. Rashid has asked that we will bring this back to the next meeting with a request of
members to join.

15. Continuing Education
J. Readman presented the CE Course Outlines:

CE AC10 Regional Juried Art Exhibit: Centering Personal Values in the Artistic Practice
CE AC11 Regional Juried Art Exhibit: Source to Sea
CE BEO4 The Amazing Assistant with Rhonda Scharf
CE GAO01 Contentment With Containers
CE GAO02 Growing Great Garlic
CE HWO04 Unjunk Your Diet: The Anti-Inflammatory Diet for Everyone
CE HWO5 Introduction to Natural Health and Healing (Self-Paced Tutorial)
CE HWO06 Addiction 101

16. Notification of Cancellation of Policy E-2.01 Cancellation of Classes
L. Lovegreen explained that this policy had been repealed (effective Jan 11/2019) by
the College Policy Committee. She further explained that it was identified as an
Education Policy however is administrative in nature; a day-to-day class operational
policy. Discussion was held with the Deans and Chairs and since class cancellation
is managed at the program level and is not an overarching campus closure policy it
was felt this policy could be eliminated. A new ‘Campus Closure’ policy will be
created in the future.
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Adjournment — 225 p.m.

Next Meeting — March 27, 2019

These notes are not officially approved
until initialed by the Chairperson. They
could be subject to amendment.
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ACTION ITEM LIST
AS OF: March 27 2019

Assigned to & Due
Action Date Assigned Follow-Up Action Date Status

Education Council Process W. Stokes Review current flowcharts, *awaiting New In Progress
Flowchart A. Holloway provide recommendations Course Outline

September 2014 | for improvement Process/

Procedures

New Course Outline Form Policy To finalize work on the new Jan-2019 In Progress
Template and Subcommittee Course Outline form Sept 2019
Process/Procedure November 2018 template.







