NORTHERN LIGHTS COLLEGE
EDUCATION COUNCIL
Meeting to be held May 25, 2016 at 1:15 pm 
Dawson Creek Regional Board Room
Fort St. John Room 2116
Fort Nelson – Dial In


AGENDA
Acknowledgement:
It is a privilege to honor the many nations participating in our college community and to thank you for sharing your traditional lands with us. All my relations.


1.	Election of Vice-Chair of Education Council					W. Stokes
	

2. 	Adoption of Agenda								D. Batterham
	

3.  Adoption of Minutes, April 27, 2016						D. Batterham
			

4.  Action List Review								D. Batterham
		
	
Decision
5.	Revised Program Information and Completion Guide for Power 		R. McAleney
	Engineering and Gas Processing and the revised Course Outlines
	POPR 011 and POPR200.




		        
   
Motion: THAT the Education Council approves the revised Program Information and Completion Guide for Power Engineering and Gas Processing and the revised Course Outlines POPR 011 and POPR 200.


6.	Revised Program Information and Completion Guide for Social 		C. Kaweesi
	Service Worker Diploma, revised Course Outlines PSYC 220,
	SSWD 110, SSWD 120, SSWD 210, SSWD 220, SOWK 200,
	SOWK 201 and new Course Outline SSWD 215. 
		 






	




	
Motion: THAT the Education Council approves the revised Program Information and Guide for the Social Service Worker Diploma Program, the revised Course Outlines PSYC 220, SSWD 110, SSWD 120, SSWD 210, SSWD 220, SOWK 200, SOWK 201 and the new Course Outline SSWD 215.

7.	Revised Program Information and Completion Guide for Certificate in	S. Roe
	Humanities.


		            

Motion: THAT the Education Council approves the revised Program Information and Completion Guide for Certificate in Humanities.


Subcommittee Standing Reports

8.	Education Policy Subcommittee						D. Batterham

9.	Curriculum Subcommittee							D. Batterham

10.	Admissions and Standards Subcommittee					D. Batterham


Information/Discussion	

11. CST Certificate Program Cancellation					S. Roe
The BC Campus-supported online Information and Communications Technology Consortium is in the process of disbanding. It is therefore necessary for NLC to cancel the jointly offered CST Certificate in its current form. 

There is no related FTE impact on NLC as an institution because NLC has not delivered courses within the consortium for many years. The revenue impact is also insignificant because student enrollment through NLC as a home institution has been minimal. In summary, the online CST Certificate never gained a foothold in NLC’s catchment area and has seen declining enrollment across the province. 

Nevertheless, community consultation suggests that information technology remains a promising area for program development at NLC. Indeed, pending further investigation, it is possible that a redesigned face-to-face program could be more successful than the BC Campus program.


Next Meeting – June 22, 2016
	
Adjournment						
[bookmark: _GoBack]
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NORTHERN LIGHTS COLLEGE 
REGISTRAR’S OFFICE 


PROGRAM INFORMATION AND COMPLETION GUIDE 
 


Program Name:  Power Engineering and Gas Processing  
Credential/Certification:  Certificate in 4th Class Power Engineering and 


Certificate in Gas Process Operations 
Date Submitted:  May 2016 


Effective Date:  September 2016   
 
  
 


Program Contact:  Mark Heartt         
 
 
 
Dean:  Mark Heartt          
 
 
 
Document Author:  Mark Heartt       
 
 
 
Program Description:  The Power Engineering and Gas Processing Program functions 
as an entry-level program, providing graduates with the necessary background to 
progress to more advanced levels of certification. This 10-month format will take 
learners through 4th Class Power Engineering, 160 hours of firing time on the NLC 
Boiler, and all four levels of Gas Process Operations (GPO). Students will qualify for the 
BC Safety Authority Provincial Examinations by successfully completing Parts A and B 
of the 4th Class Power Engineering component of the program.  
 
The focus of the program is to provide the learner with the practical skills needed to 
function effectively in the industry.  This program is driven by the needs of the oil, gas, 
pulping, and other industries requiring 4th Class Power Engineer certification.    
 
 
 
Admission Requirements:   
Provide British Columbia secondary school transcripts or equivalent indicating 
successful completion of Grade 11 level that includes:  
• Grade 11 English with 67 per cent (C+) or higher, or Career and College Preparation 
ENGL040 (Advanced/Grade 11); 
• Grade 11 Math (Pre-Calculus, Applications, or Principles) with 67 per cent (C+) or 
higher, or Career and College Preparation MATH040 (Advanced/Grade 11); and 
• Grade 11 Physics (or equivalent), all with 67 per cent (C+) or higher. 
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OR  
Complete the following sections of the Canadian Adult Achievement Test (CAAT): 
• Reading Comprehension: 12.0 grade equivalent or higher 
• Number Operations: 12.0 grade equivalent or higher 
• Problem Solving: 12.0 grade equivalent or higher 
• Mechanical Reasoning: 51/70 (6th Stanine) or higher 
• Trades Math Assessment: 70 per cent or higher  
 
Dual Credit 
• Grade 11 level completion that includes Grade 11 English, Grade 11 Math (Pre-
Calculus), and Grade 11 Physics (or equivalent), all with 67 per cent (C+) or higher. 
 
All successful applicants must complete the Basic Math and Physical Sciences: 
Problems and Solutions Workbook (available at the Fort St John/Fort Nelson Campus 
Bookstores) prior to the start of classes. Students will demonstrate their competency 
and understanding of the material in a test to be conducted prior to or at the start of the 
program. Students will be referred for additional tutoring if their test results are below 
average. 
 
Post-Admission Requirements: 
 
After being accepted into the program but before classes begin, students will be 
required to provide proof of the following certifications: 
• Workplace Hazardous Materials Information System (WHMIS).  
• Occupational First Aid - Level 1  
• H2S Alive  
• Electronic General Safety Orientation (eGSO) 
 
* All certificates must be valid for the term of the Program. Failure to provide proof may 
result in immediate dismissal from the program.    
 
 
Length of Program: (weeks and total hours)  
10 months - 40 weeks  
1200 hours    
 
 
Program Intake: (start/finish dates) Please refer to the Trades and Apprenticeship 
intake schedule.  
 
 
Available Seats:  16 
 
 
Application Deadline:  All completed applications must be received one month prior to 
start of the program.  Completed applications received after this date will be reviewed 
based on seat availability.   
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Career Prospects:  Opportunities exist in the local and regional industry for Power 
Engineers. Above average salaries are offered, as well as excellent working 
environments.  
 
Entry Level Power Engineers work in a wide range of plant environments including 
power generation, chemical, petrochemical, pulp/paper/wood product, manufacturing, 
and food and beverage processing. They work in the utility plants of universities, 
hospitals, office buildings, and shopping malls, and at large-scale refrigeration and other 
industrial facilities. 
 
Entry-level job functions can include operating product loading and storage systems; 
raw-water, demineralization and wastewater treatment systems; compressed gas and 
instrument-air systems; and cooling water systems. Job functions in smaller facilities will 
include greater and more varied systems responsibilities, but on smaller-capacity 
equipment.  
 
 
Affiliations/Partnerships:   
Southern Alberta Institute of Technology (SAIT) 
BC Safety Authority 
Pan Global 
 
 
Location:   
Northern Lights College Fort St. John Campus 
 
 
 
Additional Requirements/Supplies:  (fees, supplies, materials)  
Footwear having CSA safety-toe protection, cold weather Personal Protective 
Equipment (PPE), and CSA safety glasses with clear lenses. 
 
Textbooks 
 
Approved Laptop. Specifications available once accepted to the program from 
Admissions Officer. 
 
Students are required to sign and adhere to the Trades and Apprenticeship Safety and 
Attendance Policy. 
 
 
Eligibility for Canada Student Loans:  (Yes or No) 
Yes  
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Required Minimum Grade:  (overall and/or minimum within a course) 
70% 
 
 
Residency Requirement:  (percentage of courses which must be taken at NLC) 
100% or permission of Dean 
 
 
Required Courses:  (list courses required to complete credential  
                                   and total hours for each course) 
POPR 011 - Gas Process Operations Level A (95 hours) 
POPR 012 - Gas Process Operations Level B (95 hours) 
POPR 013 - Gas Process Operations Level C (95 hours) 
POPR 014 - Gas Process Operations Level D (95 hours) 
POPR 200 - Power Engineering and Gas Processing Part A (250 hours) 
POPR 201 - Power Engineering and Gas Processing Part B (250 hours) 
POPR 208 - Laboratory in Power Engineering and Gas Processing (160 hours) 
POPR 302 - Work Practicum (160 hours) 
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Date Course Outline was Last Reviewed and/or Revised:May 2016 
Effective Date:  September 2016 


Course Code: POPR Number: 011 Number of Credits: 0 


Course Title:  Gas Process Operations Level A 


Program: Power Engineering and Gas Processing 


 New Course 
 Existing Course (no revisions)  
 Existing Course (minor revisions) (please indicate the areas revised       ) 
 Revised Course (please indicate the areas revised :Non-Course Prerequisites ) 


 
Academic Level:    First Year       Second Year        Third Year        Fourth Year 


Vocational:  


Career Technical:  


Entry Level Trades Training:  


Apprenticeship:     First Year  Second Year  Third Year  Fourth Year 


   Fifth Year  Practicum  


 
 
 
 
 
Former Course Code(s) and 
Number(s) (If applicable): 


      
 
 
 
 
  


 


Precluded Courses:        


Calendar Description:  Gas Process Operations (GPO) was developed to provide the Gas Plant Operator with a basic 


understanding of the theory associated with plant operations. 
 
The Gas Process Operations Level A component reviews Field Operations. Students will study equipment design, troubleshooting, gas 
line heating, and different types of separators and separation methods as they relate to field operations.  Additionally, students will be 
introduced to land survey systems, types of flow diagrams, hydrocarbon sampling and handling methods, petroleum deposits, 
production methods, and safety procedures.   


Date First Offered:  May 1998 
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Total Hours: 95 
Total Weeks:  3 
 


Breakdown Hours Per Course Duration 


Lecture Hours 95.0 


Seminars/Tutorials 0.0 


Laboratory Hours 0.0 


Field Experience Hours 0.0 


Shop/Teaching Kitchen 0.0 


Other Contact Hours 0.0 


Total 95.0 
 


If Other Contact Hours are specified above please list 


details:       
 


 
Practicum Hours:        
 


 


This course is offered by: 


  Face-to-Face  


  Online 


  Video 


  Teleconference  
 


 
Prerequisite Statement (If there are no prerequisites, type NONE): 


POPR 200: Fourth Class Power Engineering Part A 
POPR 201: Fourth Class Power Engineering Part B 
POPR 208: Laboratory in Power Engineering and Gas Processing 
Non-Course Prerequisites (List if applicable or type NONE):  


Workplace Hazardous Materials Information System (WHMIS).  
Occupational First Aid - Level 1  
H2S Alive  
Electronic General Safety Orientation (eGSO) 


Co-requisite Statement (List if applicable or type NONE): 


None 


To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca 


 
 
Detailed Course Content, Topics and Sequence Covered:  


OCCURRENCE OF PETROLEUM DEPOSITS 
- History of natural gas 
- Origin of petroleum deposits 
- Petroleum geology 
- Oil and gas accumulation 
EXPLORATION 
- Exploration 
LAND SURVEY SYSTEMS 
- Torren System 
- National topographic system 
DRILLING METHODS AND EQUIPMENT 
- Drilling methods 
- Safety 
- Drilling techniques 
TESTING, COMPLETION AND PRODUCTION METHODS 
- Testing 
- Well Completion 
- Well production methods 
OIL AND GAS COMPOSITIONS AND SALES SPECIFICATIONS 
- States of matter 
- Hydrocarbons 
- Non-hydrocarbons 
- Types of natural gases 
- Oil and gas delivery 



file://///Unit20/Pub/jseidl/My%20Documents/090422%20Education%20Council/Education%20Council%20Forms/Education%20Council%20Forms%202010/www.bccat.bc.ca
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FLOW DIAGRAMS INTRODUCTION 
- Standard symbols 
- Identifying equipment 
- Piping and instrumentation diagram 
INSTRUMENTATION DRAWING SYMBOLS 
- Identification system 
- Instrumentation symbols 
FLOW DIAGRAMS 
- Process flow 
- Material balances 
- Mechanical flow 
FIELD OPERATIONS - DESIGN, NORMAL OPERATION 
- Field operations 
- Safety 
- Producing the well 
- Well production factors 
- Well start-up procedures 
FIELD OPERATIONS 
- Production problems and prevention 
- Hydrates 
- Maintenance 
- Gas line heating 
- Separation procedures and equipment 
- Conventional separators 
- Stage and low-flow temperature separation 
- Selection and operation of separators 
HYDROGEN SULPHIDE SAFETY 
- Properties of hydrogen sulphide 
- Effects of water and carbon dioxide 
- Toxicity of hydrogen sulphide 
- Sweet and sour 
- Chemical hazards regulation 
- General safety regulations 
- Insidious poison 
HANDLING OF HYDROCARBON FLUIDS 
- Fire triangle 
- Loading and unloading 
- Handling LPG 
- Loading railway tank cars 
- Storage 
CONFINED SPACE ENTRY 
- Potential hazards 
- Regulations 
- Planning and procedures 
ISOLATION OF MECHANICAL AND ELECTRICAL EQUIPMENT 
PLANT FIRE PROTECTION 
- Fire pumps 
- Water sources 
- Fire mains 
- System components 
- Types of sprinkler systems 
PROTECTION OF PRESSURE VESSELS FROM FIRE 
- Bursting 
- Protection 
- Mobile tanks 
- Safety 
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PORTABLE FIRE EXTINGUISHERS 
- Extinguishers 
- Types 
- Inspection 
INTRODUCTION TO STATIC ELECTRICITY 
- Hazards 
- Static buildup 
- Static in liquids 
- Bonding and grounding 
- Humidity control 
- Static in solids 
- Static and steam 
SAMPLING OF HYDROCARBONS 
- Recommended guidelines for sampling 
- Safety guidelines 
HYDROCARBON AND GAS SAMPLING METHODS 
HYDROCARBON LIQUID SAMPLING METHODS 
- Comparison of liquid sampling methods 
- Liquid sampling procedures 
SAMPLING FOR VAPOUR PRESSURE OF LPG 
- Summary of method 
- Significance and use 
- Apparatus 
- Sampling and sample handling 
- Procedure 
- Calculation 
- Report 


 
Learning Outcomes / Course Goals:  


Upon successful completion of this course, learners will be able to: 
- Describe some of the underlying concepts and basic background of petroleum deposit occurrence, exploration and production 
methods 
- Display relevant knowledge of oil and gas accumulation 
- Describe drilling methods, techniques and equipment used 
- Apply basic knowledge of land survey maps and flow diagrams 
- Interpret flow diagrams 
- Demonstrate basic technical knowledge about gas field operations and field and plant safety 
- Display relevant knowledge of field operations, design and safety 
- Display relevant knowledge of production problems and prevention 
- Display relevant knowledge of gas line heating and separation procedures 
- Describe separation procedures and equipment 
- Demonstrate the handling of hydrocarbon fluids 
- Describe the potential hazards and regulations of confined space entry 
- Describe plant fire protection components and types of sprinkler systems 
- Describe static electricity and identify the hazards posed in gas operations 
- Demonstrate gas sampling methods 
 


Please list specifics for any of the following: 
 


Knowledge: Demonstrate a firm understanding of safety 
and plant practices  


Skills: Troubleshooting skills 


Attitudes:  Strong teamwork skills Technologies: Demonstrate mechanical aptitude 
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Grading System 
 


 Check whichever applies to this course:  
 
 Letter Grades:  Percentage:   Pass/Fail:  Other:      
  
 Specify Passing Grade: 70% 
 
Typical Activities and Weighting (in %) 


 


Final Exam:  100% Assignments:       % Portfolio:       % Practicum:       % 


Midterm Exam:       % Lab Work:       % Project:       % Quizzes/Test:       % 


Field Experience:      % Participation:       % Employer Evaluation:        


% 


Log Book:        % 


Other:       % Practical Assessment: 
      % 


 Total Must Equal At Least 
100% 


(can be more if options 
provided) 


 Specify number of assignments (if applicable):       


 Specify nature of participation (if applicable):       


 Include number of and the variety and nature of writing assignments:       


 Specify Other (if applicable):       
 
Typical Proportion of Individual Work and Group Work 
 


% of Individual Work :  70  % of Group Work :  30 
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway): 


  
Required 


 
Author Surname, 
Initials 


 
Title 


Current 
Edition 


 
Publisher 


Year 
Published 


Chapter(s) 
Covered 


1.  Pan Global 
Power Engineering 4th Class 
Textbook 


 Pan Global 2007 All 


2.  Pan Global 
Power Engineering 4th Class 
Workbook 


 Pan Global 2007 All 


3.  Pan Global 
Pan Global ASME Academic 
Extract & Supplement  


 Pan Global 2007 All 


4.  SOLIS 
PROP 210 Gas Process 
Operations Level A 


 SAIT 2007 All 


5.  Province of BC BC Safety Authority Act  Queen's Printer 2003 All 


6.                                 


7.                                 


8.                                 


9.                                 


10.                                 
 


 


Course Outline Contact Person:  Audra Holloway  


 


Other Pertinent Information Relevant to Transfer:       
 
For more information on BC Transfer System Instructor qualification standards,  go to www.bccat.bc.ca 


 



http://www.bccat.bc.ca/
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SUPPLEMENTARY COMPONENTS AND RESOURCES 
 


This course is offered in other programs: YES   NO   If yes list program(s):       


 


Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy: 


 


 
Audit Policy: 
 


 


  
Course Evaluation Policies: 


 
 


Appeal Process: 
 


 


 
Additional Course Comments and Policies:  (eg:  syllabus, makeup exams, expectation of students) 


Students are required to sign and adhere to the Trades and Apprenticeship Safety and Attendance Policy.  
 
If a student fails to obtain the pass mark on the final exam, the student will be allowed one supplementary exam.  The successful 
completion of the supplementary exam would allow a student to pass with a grade no higher than 70%. 
 


  


Supplies/Materials: 


Textbooks and personal protective equipment (safety glasses, 
steel-toed boots, gloves, and fire retardant coveralls).  


Keys to Success: 


Attendance, class participation, maintaining a professional attitude, 
successful study habits, and receiving a minimum of 70% in the 
course. 
 


 


Course Change Statement: 


      


 
Instructor Contact Details:   


 


Instructor Name: John Dyck 


Phone: 250-785-6981 ext 2064 Office #:       Campus Location: Fort St John 


Fax: 250-787-6229 Office Hours: 8:00-4:00 E-mail: jdyck@nlc.bc.ca 
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Authorization Signatures Date Required for All Signatures 


Instructor:  Date:  


List Credentials / Institutions:        


Dean:  Date:  


Education Council Chair:  Date:  


Vice-President of Academic and Research:  Date:  


 






image4.emf
POPR 200 May  2016.pdf


POPR 200 May 2016.pdf


 
NORTHERN LIGHTS COLLEGE 


COURSE OUTLINE 
 
 


 Page 1 of 7 
Form Revised: May 2014   POPR 200 


Date Course Outline was Last Reviewed and/or Revised:May 2016 
Effective Date:  September 2016 


Course Code: POPR Number: 200 Number of Credits: 0 


Course Title:  Fourth Class Power Engineering Part  A 


Program: Power Engineering and Gas Processing 


 New Course 
 Existing Course (no revisions)  
 Existing Course (minor revisions) (please indicate the areas revised       ) 
 Revised Course (please indicate the areas revised :Non-Course Prerequisites ) 


 
Academic Level:    First Year       Second Year        Third Year        Fourth Year 


Vocational:  


Career Technical:  


Entry Level Trades Training:  


Apprenticeship:     First Year  Second Year  Third Year  Fourth Year 


   Fifth Year  Practicum  


 
 
 
 
 
Former Course Code(s) and 
Number(s) (If applicable): 


POPR 201 
 
 
 
 
  


 


Precluded Courses:        


Calendar Description:  Part A of Power Engineering examines mathematics, mechanics, and safety as they apply to plant and 


boiler operation. Topics include an in depth look at the Boiler and Pressure Vessel Safety Act, mechanical drawings, boiler design, 
boiler parts and fittings, and feedwater treatment.  


Date First Offered:        


Total Hours: 250 
Total Weeks:  8 
 


Breakdown Hours Per Course Duration 


Lecture Hours 100.0 


Seminars/Tutorials 150.0 


Laboratory Hours 0.0 


Field Experience Hours 0.0 


Shop/Teaching Kitchen 0.0 


Other Contact Hours 0.0 


Total 250.0 
 


If Other Contact Hours are specified above please list 


details:       
 


 
Practicum Hours:        
 


 


This course is offered by: 


  Face-to-Face  


  Online 


  Video 


  Teleconference  
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Prerequisite Statement (If there are no prerequisites, type NONE): 


Admission into the Power Engineering and Gas Processing Program 


Non-Course Prerequisites (List if applicable or type NONE):  


Workplace Hazardous Materials Information System (WHMIS).  
Occupational First Aid - Level 1  
H2S Alive 
Electronic General Safety Orientation (eGSO)  


Co-requisite Statement (List if applicable or type NONE): 


None 


To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca 


 
 
Detailed Course Content, Topics and Sequence Covered:  


Applied Mathematics 
- S.I. units  
- Basic mathematical operations, fractions, decimals and percentages  
- Ratio and proportion 
- Simple algebra 
- Mensuration, length, lines and simple plane figures 
- Areas and volumes 
Elementary Mechanics and Dynamics 
- Mechanical properties 
- Moments and forces 
- Simple machines 
- Mechanical advantage 
- Scalars and vectors 
- Linear velocity and acceleration 
- Force and work 
- Pressure 
- Power and energy 
- Friction 
- Stress and strain 
- Factor of safety 
- Power transmission 
Elementary Thermodynamics 
- Basic thermodynamic concepts 
- Temperature and thermal expansion 
- Specific, sensible and latent heat 
- Thermodynamics of steam 
- Steam tables 
- Interpolation 
- Basic chemical and physical properties 
Mechanical Drawings and Administration 
- Mechanical drawing fundamentals 
- Various views 
- Drawing instruments 
- Writing fundamentals: sentence, paragraph and memo composition 
British Columbia Boiler and Pressure Vessel Safety Act 
- The Act and regulations under the Act 
- Codes: ASME Section VI Recommended Rules for the Care and Operation of Heating Boilers 
              ASME Section VII Recommended Rules for the Care and Operation of Power Boilers 
              CSA Standard B-51Construction and Inspection of Boilers and Pressure Vessels 
              CSA Standard B-52 Mechanical Refrigeration Code 
Workplace Hazardous Materials 
- WHMIS 
- Classification of controlled products 
- Labelling of controlled products 
- Materials safety data sheets 



file://///Unit20/Pub/jseidl/My%20Documents/090422%20Education%20Council/Education%20Council%20Forms/Education%20Council%20Forms%202010/www.bccat.bc.ca
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Plant Safety 
- Costs and effects of workplace injuries 
- Personal protective equipment 
- Isolation of mechanical and electrical equipment 
- Confined space entry 
- Handling of gases and hydrocarbon fluids 
- Hydrogen sulphide safety 
- First aid, CPR and artificial respiration 
- Safety Committees 
Plant Fire Protection 
- Fire fundamentals and procedures 
- Fires and extinguishing methods 
- Portable fire extinguishers: construction and operation 
- Electrical fires 
Environment 
- Environmental terms and definitions 
- Gas and noise pollution 
- Solid and liquid pollution 
- Potential environmental impact of liquids 
- Potential environmental impact of vapours 
- Potential environmental impact of operating facilities 
Material and Welding 
- Engineering materials: selection, properties 
- Heat treatment and case hardening 
- Fabrication and welding methods 
- Welding processes and electrode use and selection 
- Welding terms and inspection 
- Welder qualifications 
Piping and Valves 
- Materials: sizes and identification 
- Piping, pipe fittings and connections 
- Expansion joints, bends, supports, hangers and insulation 
- Drainage: separators, traps, water hammer 
- Valve types: construction and application 
High Pressure Boiler Design 
- Development of boiler design 
- Boiler terminology 
- Firetube boilers: construction, stays, tubes, tube sheets, shell 
- Watertube boilers: construction, drums and walls 
- Electric boilers 
- Boiler construction: support, suspension, refractory 
High Pressure Boiler Parts and Fittings 
- Combustion theory, composition of fuel, fuel heating value 
- Boiler draft equipment: natural, forced, induced, balanced 
- Boiler combustion equipment: coal, oil and gas burners, and safety 
- Fluidised bed and grate systems 
- Safety and relief valves 
- Water columns and gage glasses 
- Steam drum internals 
- Superheaters, reheaters, economizers, air heaters 
- Insulation 
High Pressure Boiler Operation 
- Boiler prestart, start-up, operation and shut-down 
- Emergency boiler operation 
- Soot blowers 
- Continuous and intermittent blowdown 
- Chemical and mechanical cleaning, boil out and lay-up 
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- Hydrostatic testing, inspection, safety precautions  
- Cause and prevention of boiler furnace explosions 
Feedwater Treatment 
- External feedwater treatment, filtration, lime soda and zeolite softeners, deaeration 
- Internal feedwater treatment and testing 
- Knowledge and control of: pH, sludge, scale, foaming, caustic embrittlement, blow-down and corrosion 


 
Learning Outcomes / Course Goals:  


Upon successful completion of this course, learners will be able to: 
- Describe plant safety and fire protection systems 
- Describe environmental protection as it relates to power engineering 
- Explain the act and regulations as they apply to power engineers 
- Demonstrate basic understanding of piping materials and welding applications as it relates to power engineering 
- Identify high pressure boiler parts and fittings 
- Explain high pressure boiler operation and feedwater treatment 
- Understand and explain high pressure boiler design 
- Use applied mathematics, mechanics, and thermodynamics 
- Interpret mechanical drawings and plant administration techniques 
- Identify and use workplace hazardous materials in a safe manner 
 


Please list specifics for any of the following: 
 


Knowledge: Demonstrate a firm understanding of safety 
and plant practices  


Skills: Troubleshooting skills 


Attitudes:  Strong teamwork skills Technologies: Demonstrate mechanical aptitude 
 


 


Grading System 
 


 Check whichever applies to this course:  
 
 Letter Grades:  Percentage:   Pass/Fail:  Other:      
  
 Specify Passing Grade: 70% 
 
Typical Activities and Weighting (in %) 


 


Final Exam:  70% Assignments:       % Portfolio:       % Practicum:       % 


Midterm Exam:       % Lab Work:       % Project:       % Quizzes/Test:  30% 


Field Experience:      % Participation:       % Employer Evaluation:        


% 


Log Book:        % 


Other:       % Practical Assessment: 
      % 


 Total Must Equal At Least 
100% 


(can be more if options 
provided) 


 Specify number of assignments (if applicable):       


 Specify nature of participation (if applicable):       


 Include number of and the variety and nature of writing assignments:       


 Specify Other (if applicable):       
 
Typical Proportion of Individual Work and Group Work 
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% of Individual Work :  100  % of Group Work :  0 


 
Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway): 


  
Required 


 
Author Surname, 
Initials 


 
Title 


Current 
Edition 


 
Publisher 


Year 
Published 


Chapter(s) 
Covered 


1.  Pan Global 
Power Engineering 4th Class 
Textbook 


 Pan Global 2007 All 


2.  Pan Global 
Power Engineering 4th Class 
Workbook 


 Pan Global 2007 All 


3.  Pan Global 
Pan Global ASME Academic 
Extract & Supplement  


 Pan Global 2007 All 


4.  Bailey, Stan 
Basic Math and Physical 
Sciences: Problems and 
Solutions Workbook 


 Pan Global 2007 All 


5.  Province of BC BC Safety Authority Act  Queen's Printer 2003 All 


6.                                 


7.                                 


8.                                 


9.                                 


10.                                 
 


 


Course Outline Contact Person:  Audra Holloway  


 


Other Pertinent Information Relevant to Transfer:       
 
For more information on BC Transfer System Instructor qualification standards,  go to www.bccat.bc.ca 


 



http://www.bccat.bc.ca/
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SUPPLEMENTARY COMPONENTS AND RESOURCES 
 


This course is offered in other programs: YES   NO   If yes list program(s):       


 


Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy: 


 


 
Audit Policy: 
 


 


  
Course Evaluation Policies: 


 
 


Appeal Process: 
 


 


 
Additional Course Comments and Policies:  (eg:  syllabus, makeup exams, expectation of students) 


Students are required to sign and adhere to the Trades and Apprenticeship Safety and Attendance Policy. 
 
If a student fails to obtain the pass mark on the final exam, the student will be allowed one supplementary exam. The successful 
completion of the supplementary exam would allow a student to pass with a grade no higher than 70%. 
 
A minimum of 70% on the final exam is required to write Part A of the BC Safety Authority 4th Class Power Engineering Interprovincial 
Exam  
 


  


Supplies/Materials: 


Textbooks and personal protective equipment (safety glasses, 
steel-toed boots, gloves, and fire retardant coveralls).  


Keys to Success: 


Attendance, class participation, maintaining a professional attitude, 
successful study habits, and receiving a minimum of 70% in the 
course. 
 


 


Course Change Statement: 


      


 
Instructor Contact Details:   


 


Instructor Name: John Dyck 


Phone: 250-785-6981 ext 2064 Office #:       Campus Location: Fort St John 


Fax: 250-787-6229 Office Hours: 8:00-4:00 E-mail: jdyck@nlc.bc.ca 
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Authorization Signatures Date Required for All Signatures 


Instructor:  Date:  


List Credentials / Institutions:        


Dean:  Date:  


Education Council Chair:  Date:  


Vice-President of Academic and Research:  Date:  
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NORTHERN LIGHTS COLLEGE 


SUBMISSION TO EDUCATION COUNCIL COVER SHEET 


(To be used when a decision by Council is required.) 


 


In order for the Education Council to carefully consider your request, we ask that the following 


documentation be prepared and submitted 28 days prior to meeting dates for Council before it is addressed 


as an agenda item. 


 


(To fill out document, tab to shaded boxes and type information) 


 


 1.  What are you asking the Council to consider? 
Revisions to the Program Completion Guide for the Social Service Worker Diploma Program: 


 


(a) Admission Requirements: Reformatting presentation and adding additional information to reflect 


current practice regarding domestic and international students. Please also see new language regarding 


treatment of the Writing Assessment. This new language regarding the Writing Assessment will be 


incorporated into all other relevant Program Completion Guides through a forthcoming omnibus 


submission. 


 


(b) Length of Program: Limiting the existing six-year program completion requirement to courses that 


address key Social Services Worker competencies: SSWD 110, SSWD 120, SSWD 210, SSWD 215 


(new course) or PSYC 220, SSWD 220, SOWK 200, and SOWK 201. 


 


(c) Program Intakes: Clarification that program intakes occur in May and/or September. 


 


(d) Required Minimum Grade: Effective for students starting the program in September 2016 and 


beyond, the introduction of a “C+” requirement for all Social-Work related courses evaluated through 


letter grades: SSWD 110, SSWD 120, SSWD 210, SSWD 215 or PSYC 220, SOWK 200, and SOWK 


201. 


 


(e) Required Courses: Reformatted presentation to add clarity.  


 


New and Revised Course Outlines: 


 


(f) Effective September 2016, the introduction of a new course, SSWD 215: Interpersonal 


Communications as an optional alternative to PSYC 220: Interpersonal Communications. Revisions 


have been made to PSYC 220 to reflect the content of SSWD 215. 


 


 


 The Process for Submissions to the Education Council lists the responsibilities of the Education 


Council. 


 To which of these does your submission relate (i.e. 2c, 3b, etc.)?                         
2(c ) set criteria for academic standing, academic standards and the grading system; 


 


 2.  What is the rationale for the request? 
Several of the above revisions are primarily housekeeping matters intended to enhance clarity and to 


accurately reflect current practice (see items a, b, c, and e).  


 


 There are also more substantive revisions, such as the “C+” requirement for all Social-Work related 


courses evaluated through letter grades (item d). The Social Service Worker Diploma is both a 


university-transfer and a job-readiness program that prepares students to work in the Social Service 


Worker field. A required grade of C+ in the Social-Work related courses will help to ensure that 


graduates are ready to assume the responsibilities of working with clients. 


 


 The introduction of SSWD 215: Interpersonal Communications as an optional alternative to PSYC 


220: Interpersonal Communications creates greater flexibility in regard to faculty workloads and 


thereby serves program operations. Further, the lab hours in SSWD 215 (and in the revised version of 
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PSYC 220) allow for enhanced emphasis on practical interview skills that are critical in the Social 


Services Worker field. The introduction of SSWD 215 as a potential alternative to PSYC 220 will not 


significantly affect transferability to BSW programs.  


 


 3. What implications will approval of this request have for: 
 


 students or prospective students 


The introduction of a “C+” requirement for Social-Work related courses means that students will be 


required to demonstrate a higher level of proficiency in SSWD program competencies and be better 


prepared to work in the field. 


 


 present course offerings 


See the addition of SSWD 215 as an optional alternative to PSYC 220 


 


 associated program completion guides (please list programs the outcome will affect)  


N/A 


 


 faculty 


As noted, the introduction of SSWD 215 will create greater flexibility in faculty workloads. SSWD 


or Psychology instructors may teach this new course, whereas PSYC 220 should only be taught by 


Psychology instructors 


 


 support staff 


N/A 


 


 College (facilities, timetabling, etc.) 


N/A 


 


 Library (new material and/or copyright issues) 


N/A 


 


 4. What do you estimate the cost of implementing this request will be in terms of financial and/or 


human resources? (Use separate sheet for detail or budget if necessary.) 
Nil 


  


 Will the proposed request have any possible effects on students' eligibility for financial aid?   


No 


 


5. Anticipated Transfer Credit - If Applicable (Cite specific course codes and titles if possible.) 


 


 List B.C. Universities     Anticipated Transfer Credit 
 


SSWD 215 will likely receive the following transfer credit at BC universities 


    UNBC 


 TRU 


 UFV 


 All Colleges. 


 


 List B.C. University-Colleges/Institutes  Anticipated Transfer Credit 
N/A 


 


 List Designates (CGA, CMA, etc.)  Anticipated Transfer Credit 
N/A 


 


 


 6. With whom have you consulted internally and/or externally, regarding the proposal?   
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YOU MUST PROVIDE A COPY OF THE FINAL SUBMISSION TO ANYONE LISTED 
 


 Campus Program Staff 


Name Feedback/Concerns Raised 
In Support 


of Proposal 


Dean Steve Roe Yes  No  No   


Chair Lisa Verbisky Yes  No   


Program 


Instructor 


Erin Evans Yes  No  


Program 


Instructor 


Theresa Campbell Yes  No  


  


 Regional Program Staff 


Name Feedback/Concerns Raised 
In Support 


of Proposal 


Registrar Awaiting feedback Yes  No  


VP Academic Awaiting feedback Yes  No  


            Yes  No  


            Yes  No  


  


 Other College Staff (e.g. Subject/discipline content expertise, Recruiters, Librarians, Computer, etc.) 


Name Feedback/Concerns Raised 
In Support 


of Proposal 


Junko LeClair, 


Program 


Admissions 


Officer 


Awaiting Feedback Yes  No  


Megan Bedell, 


Program 


Admissions 


Officer 


      Yes  No  


Jenn Johnson, 


Director of 


International 


Education  


Awaiting Feedback Yes  No  


  


External (e.g. Advisory Committee members, other prospective employers, articulation groups, other 


institutions and/or professional bodies, etc.)  


Name Feedback/Concerns Raised 
In Support 


of Proposal 


SSWD 


Articulation 


Committee 


Awaiting Feedback Yes  No  


Dave Sangha       Yes  No  


            Yes  No  


  


7. Have relevant program staff, both campus and regional, been consulted before submitting the 


proposed request?   


Yes 


 


This would include and not limited to an electronic version of the Submission Cover Sheet and 


Course Outline to be sent to Education Council Secretary (A. Holloway). 


8. Do you wish to present your proposal to the Council in person? Yes 


  



mailto:aholloway@nlc.bc.ca
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If not, who will present it?                                                                                      


 


How much time is needed for the presentation?  15 minutes                                                       


 


9. Additional comments: 


      


 


10. Suggested wording for motion:  
THAT the Education Council approves the revised Program Information and Guide for the Social 


Service Worker Diploma Program, the revised Course Outlines PSYC 220, SSWD 110, SSWD 120, 


SSWD 210, SSWD 220, SOWK 200, SOWK 201 and the new Course Outline SSWD 215 


 


Prepared by: Connie Kaweesi      Date: March 23, 2016 


 


In consultation with (please list by name): Steve Roe, Lisa Verbisky 


 


Date received by Education Council Secretary:  April 22, 2016 


                                    


Requester notified re: date/time item on agenda:       


                                                        


 


 PLEASE ATTACH ALL RELEVANT SUPPORTING DOCUMENTATION 
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NORTHERN LIGHTS COLLEGE 
REGISTRAR’S OFFICE 


PROGRAM INFORMATION AND COMPLETION GUIDE 
 


Program Name:  Social Service Worker Diploma  
Credential/Certification:  Social Service Worker Diploma 


Date Submitted:  May  2016 
Effective Date:  September 2016   


  
 


Program Contact:  Connie Kaweesi         
 
 
Dean:  Steve Roe          
 
 
Document Author:  Connie Kaweesi, Lisa Verbisky       
 
 
Program Description:   
The Social Service Worker Diploma (SSWD) program provides opportunities for 
students to acquire the necessary knowledge, skills, and qualifications to enable them 
to work in the human services worker field. This program involves two years of full-time 
study, with a combination of practice, theory, and academic course requirements. The 
program may also be taken on a part-time basis.    
 
 
Admission Requirements:   
A. English Requirement for Domestic Students: 
 
Official transcripts demonstrating one of the following with a "B" grade or higher: Grade 
12 English, English Literature 12, English 12 First Peoples, English 050, or English 099. 
Alternatively, official transcripts demonstrating a "C" grade or higher in any university-
level English course. Domestic students who do not meet any of the foregoing course 
requirements must achieve university-level placement on the NLC Writing Assessment. 
 
B. English Requirement for International students: 
 
An IELTS with an overall score of 6.0 or higher with no band less than 5.5. Students 
with a writing band of 6.0 or less are required to complete English 099 with a "B" grade 
or higher before or during the first semester of the program. The necessity for upgrading 
can extend the length of the program. 
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C. Post-Admission Requirements for All Students:  
 
After being accepted into the program but before classes begin, students will be 
required to:  
 
1. Attend a program-specific orientation session.  
 
2. Provide a Ministry of Justice Schedule B Criminal Record Check (CRC). A Schedule 
B CRC is not a program admission requirement, but NLC must receive Schedule B 
CRC results before SSWD students begin attending classes in the first semester of the 
program   .Information about the Schedule B CRC process will be presented at the pre-
semester program orientations. Because requests for Schedule B CRCs may take up to 
six weeks, students are strongly encouraged to attend to this post-admission 
requirement as soon as possible. Please note that convictions for certain offenses may 
disqualify students from participating in course practica with vulnerable persons. 
Further, students are obligated to report any Schedule B criminal convictions that occur 
after they authorize a CRC but are still enrolled in the Social Service Worker Diploma 
program. Failure to do so may result in immediate dismissal from the program.    
 
 
Length of Program: (weeks and total hours) 60 weeks (four terms) of full-time study 
comprising 1055 hours. Part-time study is an option. However, all courses that address 
key Social Services Worker competencies must be completed within six years of 
program admission: PSYC 220, SSWD 110, SSWD 120, SSWD 210, SSWD 215 or 
PSYC 220, SSWD 220, SOWK 200, and SOWK 201.    
 
 
Program Intake: (start/finish dates) Depending on capacity, program intakes may occur 
in May and/or September. 
 
 
Available Seats:  25 in Fort St. John and 25 in Dawson Creek (see program "Location" 
below).  
 
 
 
Application Deadline:  Applications are accepted on an ongoing basis.    
 
 
Career Prospects:  The Social Service Worker Diploma program prepares students to 
work as paraprofessionals in a variety of social service and health agencies. Typical 
jobs include financial assistance worker, youth probation officer, residential service 
worker, social work assistant, mental health worker, family support worker, supported 
employment, community living worker, transition houses, women's programs, Aboriginal 
support worker and family violence worker.  
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Affiliations/Partnerships:  The SSWD Diploma at NLC is recognized for two-year 
transfer credit into UNBC’s Bachelor of Social Work Program. The SSWD Diploma is 
also recognized for two-year block transfer into Royal Roads’ Bachelor of Arts in 
Professional Communication.  Graduates of the Social Service Worker Diploma 
Program will be eligible for direct admission into the JIBC's Advanced Certificate in 
Community Care Licensing Program. For individual, course-by-course transfer to 
various institutions, students are advised to consult the BC Transfer Guide.  
 
 
Location:  Dawson Creek, Fort St. John  
 
 
 
Additional Requirements/Supplies:  (fees, supplies, materials)  
Attendance Requirement:  
 
For each of the required SSWD and SOWK courses and for PSYC 220, absences 
should not exceed 20% of contact time (i.e., 9 hours). In order to resolve absenteeism 
which exceeds 20% per course, students will be referred to the Program Dean for 
consideration of academic interventions and program decisions.  
 
The college recognizes that unexpected events may interfere with attendance. 
Therefore, the college will make reasonable attempts to be flexible when students are 
faced with family/medical emergencies. In case of illness or other unavoidable causes 
of absence, a student must communicate with his/her instructor as soon as possible, 
indicating the reason for absence. However, any accommodation made in consideration 
of personal circumstances must not diminish the integrity of the program. 
Documentation for justified absenteeism may be required.  
 
For health conditions which are established and likely to be ongoing, early and timely 
communication about needed accommodations is strongly encouraged. Students with 
disabilities which may impact attendance are responsible for providing appropriate 
supportive documentation to Access Services in advance of the program start date. 
Assistance will be provided regarding documentation requirements. Accommodations 
apply to the period following disclosure of disability related needs. Reasonable 
accommodations will be considered in a plan developed with the Dean or designate, 
instructor, and Access Services. Reasonable accommodations are those that do not 
cause undue hardship, such as but not limited to interference with program integrity or 
operations.  
 
 
Eligibility for Canada Student Loans:  (Yes or No) 
Yes  
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Required Minimum Grade:  (overall and/or minimum within a course) 
SSWD students must achieve a minimum grade of C+ in SSWD 110, SSWD 120, 
SSWD 210, SSWD 215 or PSYC 220, SOWK 200, and SOWK 201. A minimum 
program cumulative grade point average of 2.33 ("C+") per term must be obtained from 
all courses applied to the Diploma. In particular, students must have a minimum 
program cumulative grade point average of 2.33 ("C+") to register for the SSWD 220 
capstone practicum course.  A 'P' (Pass) must be achieved in SSWD 220. Participation 
in on-going student evaluation is required.  
 
 
Residency Requirement:  (percentage of courses which must be taken at NLC) 
Fifty per cent of coursework in the Social Service Worker Diploma program must be 
completed at Northern Lights College. Students must complete the second-year 
practicum course, SSWD 220, at Northern Lights College.  
 
 
Required Courses:  (list courses required to complete credential  
                                   and total hours for each course) 
Core Courses:  
ENGL 100: Academic Writing (3 credits/45 hours) 
 
ENGL 105: Nonfictional Prose (3 credits/45 hours) 
OR  
ENGL 110: Introduction to Workplace Communications (3 credits/45 hours)  
OR 
ENGL 111: Poetry and Drama (3 credits/45 hours)  
OR 
ENGL 112: Prose Fiction (3 credits/45 hours)  
 
FNST 100: Aboriginal Peoples of Canada (3 credits/45 hours)  
OR  
ANTH 203: Contemporary Canadian Native Peoples (3 credits/45 hours)  
 
HIST 104: Canada, Post-Confederation (3 credits/45 hours)  
OR 
POLI 101: The Government of Canada (3 credits/45 hours)  
 
PSYC 101: Introduction to Psychology I (3 credits/45 hours)  
PSYC 102: Introduction to Psychology II (3 credits/45 hours)  
PSYC 211: Developmental Psychology (3 credits/45 hours)  
 
PSYC 235: Structure and Dynamics of the Family (3 credits/45 hours)  
OR  
SOCI 204: The Family in Canada (3 credits/45 hours)  
 
SOWK 200: Introduction to Social Work Practice (3 credits/45 hours)  
SOWK 201: Introduction to Social Welfare (3 credits/45 hours)  
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SSWD 110: Introduction to Social Service Work (3 credits/45 hours)  
SSWD 120: Ethics and Practice (3 credits/45 hours)  
SSWD 210: Methods of Intervention and Practice Areas (3 credits/45 hours)  
 
SSWD 215: Interpersonal Communications (3 credits/45 hours) 
OR 
PSYC 220: Interpersonal Communications (3 credits/45 hours)  
 
 
SSWD 220: Practicum and Seminar (3 credits/200 hours total:180 practicum; 20 
seminar)  
 
 
WGST 100: Women and Gender Studies (3 credits/45 hours)  
 
Two of the following:  
ANTH 101: Cultural and Social Anthropology I (3 credits/45 hours)  
ANTH 102: Cultural and Social Anthropology II (3 credits/45 hours)  
CRIM 101: Introduction to Criminology (3 credits/45 hours)  
CRIM 103: Psychological Explanations of Criminal and Deviant Behaviour (3 credits/45 
hours)  
CRIM 131: Introduction to the Criminal Justice System (3 credits/45 hours)  
CRIM 135: Introduction to Canadian Law and Legal Institutions (3 credits/45 hours)  
SOCI 101: Introduction to Sociology I (3 credits/45 hours)  
SOCI 102: Introduction to Sociology II (3 credits/45 hours)  
 
Two open electives:  
Students must choose two additional elective courses (6 credits) in any area at the 
baccalaureate level.  
 
Notes:  
- Students should consider post-diploma plans when choosing program-specific and 
open electives. In particular, students moving on to degree programs are advised to 
consult with receiving institutions to ensure they have the required courses for Bachelor 
of Social Work (BSW) programs.  
- Academic credits taken at Northern Lights College can also be used toward an 
Associate of Arts Degree or Pre-Professional Certificate and Diploma programs.    
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Date Course Outline was Last Reviewed and/or Revised:May 2016 
Effective Date:  September 2016 


Course Code: PSYC Number: 220 Number of Credits: 3 


Course Title:  Interpersonal Communications 


Program: University Arts and Sciences 


 New Course 
 Existing Course (no revisions)  
 Existing Course (minor revisions) (please indicate the areas revised       ) 
 Revised Course (please indicate the areas revised : Precluded course, breakdown hours, 


course content, passing grade, weighting ) 
 
Academic Level:    First Year       Second Year        Third Year        Fourth Year 


Vocational:  


Career Technical:  


Entry Level Trades Training:  


Apprenticeship:     First Year  Second Year  Third Year  Fourth Year 


   Fifth Year  Practicum  


 
 
 
 
 
Former Course Code(s) and 
Number(s) (If applicable): 


      
 
 
 
 
  


 


Precluded Courses:  SSWD 215 


Calendar Description:  This course familiarizes the student to a variety of techniques commonly used by interviewers and 


counselors. Students will be introduced to basic communication and counseling skills within a problem-solving framework. This is a 
practical course that emphasizes the knowledge, skills and attitudes necessary to practice in the Social Service Work  field. 


Date First Offered:  September 1986 


Total Hours: 45 
Total Weeks:  15 
 


Breakdown Hours Per Course Duration 


Lecture Hours 30.0 


Seminars/Tutorials 0.0 


Laboratory Hours 15.0 


Field Experience Hours 0.0 


Shop/Teaching Kitchen 0.0 


Other Contact Hours 0.0 


Total 45.0 
 


If Other Contact Hours are specified above please list 


details:       
 


 
Practicum Hours:        
 


 


This course is offered by: 


  Face-to-Face  


  Online 


  Video 


  Teleconference  
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Prerequisite Statement (If there are no prerequisites, type NONE): 


None 


Non-Course Prerequisites (List if applicable or type NONE):  


None 


Co-requisite Statement (List if applicable or type NONE): 


None 


To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca 


 
 
Detailed Course Content, Topics and Sequence Covered:  


- Introduction to helping  
- Overview of the helping model  
- The helping relationship: Values in action  
- Introduction to communication and micro helping skills  
- Interviewing skills  
- Active listening  
- Sharing empathetic highlights  
- Probing and summarizing  
- Stage I and II of the helping model  
- Reluctant and resistant clients  
- Challenging skills  
- Counselling theory  


 
Learning Outcomes / Course Goals:  


After successful completion of PSYC 220 students will:  
- Describe the  literature on current counselling theories in psychology. 
- Demonstrate effective communication skills and strategies in a counselling setting. 
- Recognize and practice a personal commitment to the underlying values of interpersonal communication. 
- Demonstrate the use of effective communication skills in the helping process. 
- Discuss personal styles in interpersonal relationships. 
- Identify a theoretical paradigm for their counselling perspective. 
- Plan and conduct beginning interviews using a broad range of communication skills. 
- Demonstrate the ability to provide constructive verbal feedback to others. 
 


Please list specifics for any of the following: 
 


Knowledge:       Skills:       


Attitudes:        Technologies:       
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Grading System 
 


 Check whichever applies to this course:  
 
 Letter Grades:  Percentage:   Pass/Fail:  Other:      
  
 Specify Passing Grade: C+ (65%) - Student must obtain a grade of C+ in both the lecture and lab components of the course. 
 
Typical Activities and Weighting (in %) 


 


Final Exam:       % Assignments:  45% Portfolio:       % Practicum:       % 


Midterm Exam:       % Lab Work:  30% Project:       % Quizzes/Test:  25% 


Field Experience:      % Participation:       % Employer Evaluation:        


% 


Log Book:        % 


Other:       % Practical Assessment: 
      % 


 Total Must Equal At Least 
100% 


(can be more if options 
provided) 


 Specify number of assignments (if applicable): 2 


 Specify nature of participation (if applicable):       


 Include number of and the variety and nature of writing assignments:  Video Recording and Analysis - 35%  


 Specify Other (if applicable): Informative Speech Summary and Evaluation 10% 
 
Typical Proportion of Individual Work and Group Work 
 


% of Individual Work :  70  % of Group Work :  30 
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway): 


  
Required 


 
Author Surname, 
Initials 


 
Title 


Current 
Edition 


 
Publisher 


Year 
Published 


Chapter(s) 
Covered 


1.  
Egan, G & 
Schroder, W 


The Skilled Helper Canadian 
Edition 


 
Nelson 
Education Ltd 


2009 1-9 


2.  
Egan, G & 
Schroder, W 


Exercises in Helping Skills  
Nelson 
Education Ltd 


            


3.                                 


4.                                 


5.                                 


6.                                 


7.                                 


8.                                 


9.                                 


10.                                 
 


 


Course Outline Contact Person:  Audra Holloway  


 


Other Pertinent Information Relevant to Transfer: This course is cross-listed with SSWD 215 and students are only granted credit for 


either course.   
 
For more information on BC Transfer System Instructor qualification standards,  go to www.bccat.bc.ca 


 



http://www.bccat.bc.ca/
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SUPPLEMENTARY COMPONENTS AND RESOURCES 
 


This course is offered in other programs: YES   NO   
If yes list program(s): Associate of Arts Degree, Business 


Management Post Degree Diploma- Health Administration 
Specialization 


 


Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy: 


 


 
Audit Policy: 
 


 


  
Course Evaluation Policies: 


 
 


Appeal Process: 
 


 


 
Additional Course Comments and Policies:  (eg:  syllabus, makeup exams, expectation of students) 


Attendance is important because the program has the goal of employability upon its completion.  More than 20% absenteeism per course, 
for any reason, may constitute a failure for the course. If a student arrives more than 10 minutes late or leaves more than 10 minutes 
early, they may be recorded as absent. Students are expected to adhere to British Columbia Social Work Code of Ethics. Please see the 
Social Service Worker Diploma Program Completion Guide for details. 
 


  


Supplies/Materials: 


      


Keys to Success: 


      
 


 


Course Change Statement: 


      


 
Instructor Contact Details:   


 


Instructor Name: Tanya Clary 


Phone: 250-782-5233 Office #:       Campus Location: Dawson Creek 


Fax:       Office Hours: TBA E-mail: tclary@nlc.bc.ca 


  







 
NORTHERN LIGHTS COLLEGE 


COURSE OUTLINE 
 
 


 Page 6 of 6 
Form Revised: May 2014   PSYC 220 


  


Authorization Signatures Date Required for All Signatures 


Instructor:  Date:  


List Credentials / Institutions: MA ( Yorkville University)  


BA (UNBC) CCC (NLC) 
 


Dean:  Date:  


Education Council Chair:  Date:  


Vice-President of Academic and Research:  Date:  
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Date Course Outline was Last Reviewed and/or Revised:May 2016 
Effective Date:  September 2016 


Course Code: SSWD Number: 110 Number of Credits: 3 


Course Title:  Introduction to Social Service Work 


Program: Social Services Worker Diploma 


 New Course 
 Existing Course (no revisions)  
 Existing Course (minor revisions) (please indicate the areas revised       ) 
 Revised Course (please indicate the areas revised : Prerequisite, Course Content, Learning 


Outcomes, Passing Grade, Weighting  ) 
 
Academic Level:    First Year       Second Year        Third Year        Fourth Year 


Vocational:  


Career Technical:  


Entry Level Trades Training:  


Apprenticeship:     First Year  Second Year  Third Year  Fourth Year 


   Fifth Year  Practicum  


 
 
 
 
 
Former Course Code(s) and 
Number(s) (If applicable): 


      
 
 
 
 
  


 


Precluded Courses:        


Calendar Description:  This course is an introduction to human service work in a northern and rural context. Students will be 


introduced to the skills, knowledge and values necessary for entry level work in a human service field.  The course prepares students 
with an understanding of the history, nature and characteristics of effective Social Service Workers. 


Date First Offered:  September 2004 


Total Hours: 45 
Total Weeks:  15 
 


Breakdown Hours Per Course Duration 


Lecture Hours 45.0 


Seminars/Tutorials 0.0 


Laboratory Hours 0.0 


Field Experience Hours 0.0 


Shop/Teaching Kitchen 0.0 


Other Contact Hours 0.0 


Total 45.0 
 


If Other Contact Hours are specified above please list 


details:       
 


 
Practicum Hours:        
 


 


This course is offered by: 


  Face-to-Face  


  Online 


  Video 


  Teleconference  
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COURSE OUTLINE 
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Prerequisite Statement (If there are no prerequisites, type NONE): 


None 


Non-Course Prerequisites (List if applicable or type NONE):  


Acceptance in the Social Service Worker Diploma Program or 
permission of the Instructor 


Co-requisite Statement (List if applicable or type NONE): 


None 


To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca 


 
 
Detailed Course Content, Topics and Sequence Covered:  


- A definition of helping   
- Careers in Social Service Work  
- Characteristics of Social Service Workers 
- Common concerns of beginning helpers 
- Principles and values of helping 
- The process and stages of the helping process 
- Helping skills for loss and grief 
- Helping skills for positive action and behavior change 
- Ethical issues in helping relationships 
- Knowledge of effective self-care for Social Service Workers 


 
Learning Outcomes / Course Goals: Upon successful completion of this course the students will: 


- Recognize currents trends and practice in the Social Service Worker field  
- Understand the process and stages of the helping process  
- Demonstrate the ethics and values of the British Columbia Social Work Code of Ethics work  
- Illustrate personal readiness and suitability for Social Service Work 
- Identify issues of diversity and the impact on the helping relationship 
- Define personal boundary issues that have an effect on the helping relationship  
- Name the range of community resources for specific target populations  
- Demonstrate effectively working as a team member in a classroom setting 
- Describe Social Service Worker practice within the context of social change and social justice obligations. 
 


Please list specifics for any of the following: 
 


Knowledge:       Skills:       


Attitudes:        Technologies:       
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Grading System 
 


 Check whichever applies to this course:  
 
 Letter Grades:  Percentage:   Pass/Fail:  Other:      
  
 Specify Passing Grade: C+ (65%) 
 
Typical Activities and Weighting (in %) 


 


Final Exam:       % Assignments:  50% Portfolio:       % Practicum:       % 


Midterm Exam:       % Lab Work:       % Project:       % Quizzes/Test:  50% 


Field Experience:      % Participation:       % Employer Evaluation:        


% 


Log Book:        % 


Other:       % Practical Assessment: 
      % 


 Total Must Equal At Least 
100% 


(can be more if options 
provided) 


 Specify number of assignments (if applicable): 2 


 Specify nature of participation (if applicable):       


 Include number of and the variety and nature of writing assignments: Community Agency report and Self-care reflection 


 Specify Other (if applicable):       
 
Typical Proportion of Individual Work and Group Work 
 


% of Individual Work :  100  % of Group Work :  0 
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway): 


  
Required 


 
Author Surname, 
Initials 


 
Title 


Current 
Edition 


 
Publisher 


Year 
Published 


Chapter(s) 
Covered 


1.                                 


2.                                 


3.                                 


4.                                 


5.                                 


6.                                 


7.                                 


8.                                 


9.                                 


10.                                 
 


 


Course Outline Contact Person:  Audra Holloway  


 


Other Pertinent Information Relevant to Transfer:       
 
For more information on BC Transfer System Instructor qualification standards,  go to www.bccat.bc.ca 


 



http://www.bccat.bc.ca/
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SUPPLEMENTARY COMPONENTS AND RESOURCES 
 


This course is offered in other programs: YES   NO   If yes list program(s):       


 


Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy: 


 


 
Audit Policy: 
 


 


  
Course Evaluation Policies: 


 
 


Appeal Process: 
 


 


 
Additional Course Comments and Policies:  (eg:  syllabus, makeup exams, expectation of students) 


Attendance is important because the program has the goal of employability upon its completion.  More than 20% absenteeism per course, 
for any reason, may constitute a failure for the course. If a student arrives more than 10 minutes late or leaves more than 10 minutes 
early, they may be recorded as absent. Students are expected to adhere to British Columbia Social Work Code of Ethics.Please see the 
Social Service Worker Diploma Program Completion Guide for details.  
 


  


Supplies/Materials: 


      


Keys to Success: 


      
 


 


Course Change Statement: 


      


 
Instructor Contact Details:   


 


Instructor Name: Connie Kaweesi, MSW, RCSW 


Phone: 250-785-6981 Office #: 112 Campus Location: Fort St. John 


Fax: 250-785-1294 Office Hours: Posted E-mail: ckaweesi@nlc.bc.ca 
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Authorization Signatures Date Required for All Signatures 


Instructor:  Date:  


List Credentials / Institutions: MSW (UNBC); BSW (UVIC), 


BA (BU), IDP (VCC). 
 


Dean:  Date:  


Education Council Chair:  Date:  


Vice-President of Academic and Research:  Date:  
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Date Course Outline was Last Reviewed and/or Revised:May 2016 
Effective Date:  September 2016 


Course Code: SSWD Number: 120 Number of Credits: 3 


Course Title:  Ethics and Practice 


Program: Social Service Worker Diploma 


 New Course 
 Existing Course (no revisions)  
 Existing Course (minor revisions) (please indicate the areas revised       ) 
 Revised Course (please indicate the areas revised : Calendar Description, Prerequisite, 


Learning Outcomes, Passing Grade, Weighting  ) 
 
Academic Level:    First Year       Second Year        Third Year        Fourth Year 


Vocational:  


Career Technical:  


Entry Level Trades Training:  


Apprenticeship:     First Year  Second Year  Third Year  Fourth Year 


   Fifth Year  Practicum  


 
 
 
 
 
Former Course Code(s) and 
Number(s) (If applicable): 


      
 
 
 
 
  


 


Precluded Courses:        


Calendar Description:  This course examines the many and varied legal and ethical issues that are related to the training of Social 


Service Workers in the social and health fields of practice. Students will examine and integrate ethical and legal standards into their 
professional practice. The students will develop a moral and ethical base for ethical decision-making in Social Service Work.   


Date First Offered:  January 2005 


Total Hours: 45 
Total Weeks:  15 
 


Breakdown Hours Per Course Duration 


Lecture Hours 45.0 


Seminars/Tutorials 0.0 


Laboratory Hours 0.0 


Field Experience Hours 0.0 


Shop/Teaching Kitchen 0.0 


Other Contact Hours 0.0 


Total 45.0 
 


If Other Contact Hours are specified above please list 


details:       
 


 
Practicum Hours:        
 


 


This course is offered by: 


  Face-to-Face  


  Online 


  Video 


  Teleconference  
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 Page 2 of 6 
Form Revised: May 2014   SSWD 120 


Prerequisite Statement (If there are no prerequisites, type NONE): 


None 


Non-Course Prerequisites (List if applicable or type NONE):  


Acceptance in the Social Service Worker Diploma Program or 
permission of the Instructor 


Co-requisite Statement (List if applicable or type NONE): 


None 


To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca 


 
 
Detailed Course Content, Topics and Sequence Covered:  


- Introduction to professional ethics: theories, principles and guidelines 
- Ethical decision-making models in practice 
- The Social Service Worker as a person and professional 
- Values and ethics in the helping profession 
- Clients rights and Social Service Worker responsibilities  
- Confidentiality: ethical and legal issues  
- Managing boundaries and multiple relationships 
- Professional competence and training  
- Ethical issues in supervision and consultation 
- File documentation and legal obligations  


 
Learning Outcomes / Course Goals:  


Throughout the course the student will develop the following competencies: 
- Describe the ethical principles of helping professionals  
- Demonstrate the ability to question their personal positions on ethical and value issues. 
- Discuss various positions about major issues in professional practice in Social Service Work. 
- Identify behaviors that are subject to discipline under the Board of Registration for Social Workers in British Columbia. 
- Examine and apply the British Columbia Social Work Code of Ethics and Standards of Practice. 
- Recognize federal and provincial legislation that pertains to issues of client confidentiality and informed consent.   
- Describe federal and provincial legislation regarding duty to report child abuse, danger to others and involuntary confinement. 
- Define the various methods for responding to professional ethical conflicts and complaints.  
- Describe helping relationships that protect the client and helper from liability and ensure on-going supervision and training in the field.  
- Describe social work practice within the context of social change and social justice obligations. 
 


Please list specifics for any of the following: 
 


Knowledge:       Skills:       


Attitudes:        Technologies:       
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Grading System 
 


 Check whichever applies to this course:  
 
 Letter Grades:  Percentage:   Pass/Fail:  Other:      
  
 Specify Passing Grade: C+ (65%) 
 
Typical Activities and Weighting (in %) 


 


Final Exam:       % Assignments:  60% Portfolio:       % Practicum:       % 


Midterm Exam:       % Lab Work:       % Project:       % Quizzes/Test:  40% 


Field Experience:      % Participation:       % Employer Evaluation:        


% 


Log Book:        % 


Other:       % Practical Assessment: 
      % 


 Total Must Equal At Least 
100% 


(can be more if options 
provided) 


 Specify number of assignments (if applicable): 3 


 Specify nature of participation (if applicable): ethical dilemma summary and analysis, reflective journal, self assessment  


 Include number of and the variety and nature of writing assignments:       


 Specify Other (if applicable):       
 
Typical Proportion of Individual Work and Group Work 
 


% of Individual Work :  100  % of Group Work :  0 


  







 
NORTHERN LIGHTS COLLEGE 
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway): 


  
Required 


 
Author Surname, 
Initials 


 
Title 


Current 
Edition 


 
Publisher 


Year 
Published 


Chapter(s) 
Covered 


1.  Miller, P.  
Ethical Decision Making in Social 
Work and Counselling A 
Problem/Inquiry Based Approach   


 Thomson/Nelson 2007 All 


2.        BCSW Code of Ethics  www.bcasw.org             


3.                                 


4.                                 


5.                                 


6.                                 


7.                                 


8.                                 


9.                                 


10.                                 
 


 


Course Outline Contact Person:  Audra Holloway  


 


Other Pertinent Information Relevant to Transfer:       
 
For more information on BC Transfer System Instructor qualification standards,  go to www.bccat.bc.ca 


 



http://www.bccat.bc.ca/
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SUPPLEMENTARY COMPONENTS AND RESOURCES 
 


This course is offered in other programs: YES   NO   If yes list program(s):       


 


Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy: 


 


 
Audit Policy: 
 


 


  
Course Evaluation Policies: 


 
 


Appeal Process: 
 


 


 
Additional Course Comments and Policies:  (eg:  syllabus, makeup exams, expectation of students) 


Attendance is important because the program has the goal of employability upon its completion.  More than 20% absenteeism per course, 
for any reason, may constitute a failure for the course. If a student arrives more than 10 minutes late or leaves more than 10 minutes 
early, they may be recorded as absent. Students are expected to adhere to British Columbia Social Work Code of Ethics  . Please see the 
Social Service Worker Diploma Program Completion Guide for details. 
 
 


  


Supplies/Materials: 


      


Keys to Success: 


      
 


 


Course Change Statement: 


      


 
Instructor Contact Details:   


 


Instructor Name: Connie Kaweesi, MSW, RCSW 


Phone: 250-785-6981 Office #: 112 Campus Location: Fort St. John 


Fax: 250-785-1294 Office Hours: Posted E-mail: ckaweesi@nlc.bc.ca 
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Authorization Signatures Date Required for All Signatures 


Instructor:  Date:  


List Credentials / Institutions:  


MSW(UNBC), BSW (UVIC), BA (BU), IDP (VCC) 
 


Dean:  Date:  


Education Council Chair:  Date:  


Vice-President of Academic and Research:  Date:  
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Date Course Outline was Last Reviewed and/or Revised:May 2016 
Effective Date:  September 2016 


Course Code: SSWD Number: 210 Number of Credits: 3 


Course Title:  Methods of Intervention and Practice Areas 


Program: Social Service Worker Diploma 


 New Course 
 Existing Course (no revisions)  
 Existing Course (minor revisions) (please indicate the areas revised       ) 
 Revised Course (please indicate the areas revised : Calendar Description, Course Content, 


Learning Outcomes, Passing Grade, Weighting  ) 
 
Academic Level:    First Year       Second Year        Third Year        Fourth Year 


Vocational:  


Career Technical:  


Entry Level Trades Training:  


Apprenticeship:     First Year  Second Year  Third Year  Fourth Year 


   Fifth Year  Practicum  


 
 
 
 
 
Former Course Code(s) and 
Number(s) (If applicable): 


      
 
 
 
 
  


 


Precluded Courses:        


Calendar Description:  This course is an introduction to the intervention methods used by Social Service Worker in practice. 


Students will have an understanding of psychological and social work theories in the practice areas of clinical, case management and 
community development. This course will introduce students to a variety of practice areas in the Social Service Worker field. Students 
will be preparing for practicum placement and focusing on knowledge, values and skills for their placement 


Date First Offered:  September 2004 


Total Hours: 45 
Total Weeks:  15 
 


Breakdown Hours Per Course Duration 


Lecture Hours 45.0 


Seminars/Tutorials 0.0 


Laboratory Hours 0.0 


Field Experience Hours 0.0 


Shop/Teaching Kitchen 0.0 


Other Contact Hours 0.0 


Total 45.0 
 


If Other Contact Hours are specified above please list 


details:       
 


 
Practicum Hours:        
 


 


This course is offered by: 


  Face-to-Face  


  Online 


  Video 


  Teleconference  
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Prerequisite Statement (If there are no prerequisites, type NONE): 


SSWD 110, SSWD 120 


Non-Course Prerequisites (List if applicable or type NONE):  


None 


Co-requisite Statement (List if applicable or type NONE): 


None 


To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca 


 
 
Detailed Course Content, Topics and Sequence Covered:  


- History of the Social Service Worker profession  
- Theories of helping, medical, psychiatric, behavioral and psychotherapeutic approaches  
- Crisis and social intervention skills   
- Mental health issues, addictions, family violence issues 
- Suicide prevention and intervention 
- Grief and loss issues.  
- Developmental Disorders  
- Social work practice tools, clinical interview, social history, needs assessment  
- File documentation and record keeping in a practice setting 
- Teamwork and workshop facilitation and conflict resolution skills 


 
Learning Outcomes / Course Goals:  


- Describe Social Service Work and its history in the helping profession. 
- Examine Social Work and Psychological theories of practice interventions in a clinical, case management and community development 
practice areas. 
- Identify Social Service practice intervention skills in the helping process with specific populations.  
- Demonstrate the ability to use Social Work assessment tools in practice.  
- Recognize signs and symptoms of mental illness, family violence and addictions.  
- Describe the Social Work change process through a case study. 
- Illustrate the ability to refer clients to service providers for special populations.  
- Describe developmental disabilities across the lifespan.  
- Demonstrate positive teamwork and conflict resolution skills in a classroom setting.  
- Illustrate readiness for reflective practice in a Social Service Worker field.  
 


Please list specifics for any of the following: 
 


Knowledge:       Skills:       


Attitudes:        Technologies:       
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Grading System 
 


 Check whichever applies to this course:  
 
 Letter Grades:  Percentage:   Pass/Fail:  Other:      
  
 Specify Passing Grade: C+ (65%) 
 
Typical Activities and Weighting (in %) 


 


Final Exam:       % Assignments:  50% Portfolio:       % Practicum:       % 


Midterm Exam:       % Lab Work:       % Project:  50% Quizzes/Test:       % 


Field Experience:      % Participation:       % Employer Evaluation:        


% 


Log Book:        % 


Other:       % Practical Assessment: 
      % 


 Total Must Equal At Least 
100% 


(can be more if options 
provided) 


 Specify number of assignments (if applicable): Summary and Analysis and Presentation 


 Specify nature of participation (if applicable):       


 Include number of and the variety and nature of writing assignments:       


 Specify Other (if applicable):       
 
Typical Proportion of Individual Work and Group Work 
 


% of Individual Work :  100  % of Group Work :      
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway): 


  
Required 


 
Author Surname, 
Initials 


 
Title 


Current 
Edition 


 
Publisher 


Year 
Published 


Chapter(s) 
Covered 


1.  


Maclena, Harrrison, 
Perillo and Mrinez-
Cedeno    


Theory and Practice A 
Straightforward Guide for Social 
Work Students     


 de Sitter 


First 
Canadian 
Edition 
2012    


All 


2.                                 


3.                                 


4.                                 


5.                                 


6.                                 


7.                                 


8.                                 


9.                                 


10.                                 
 


 


Course Outline Contact Person:  Audra Holloway  


 


Other Pertinent Information Relevant to Transfer:       
 
For more information on BC Transfer System Instructor qualification standards,  go to www.bccat.bc.ca 


 



http://www.bccat.bc.ca/
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SUPPLEMENTARY COMPONENTS AND RESOURCES 
 


This course is offered in other programs: YES   NO   If yes list program(s):       


 


Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy: 


 


 
Audit Policy: 
 


 


  
Course Evaluation Policies: 


 
 


Appeal Process: 
 


 


 
Additional Course Comments and Policies:  (eg:  syllabus, makeup exams, expectation of students) 


Attendance is important because the program has the goal of employability upon its completion.  More than 20% absenteeism per course, 
for any reason, may constitute a failure for the course. If a student arrives more than 10 minutes late or leaves more than 10 minutes 
early, they may be recorded as absent. Students are expected to adhere to British Columbia Social Work Code of Ethics. Please see the 
Social Service Worker Diploma Program Completion Guide for details. 
 


  


Supplies/Materials: 


      


Keys to Success: 


      
 


 


Course Change Statement: 


      


 
Instructor Contact Details:   


 


Instructor Name: Connie Kaweesi MSW RCSW  


Phone: 250-787-2614 Office #: 112 Campus Location: FSJ 


Fax: 250-785-1294 Office Hours: Wednesday 10:00 -11:45 E-mail: ckaweesi@nlc.bc.ca 
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Authorization Signatures Date Required for All Signatures 


Instructor:  Date:  


List Credentials / Institutions: MSW (UNBC); BSW (UVIC), 


BA(BU), IDP (VCC)    
 


Dean:  Date:  


Education Council Chair:  Date:  


Vice-President of Academic and Research:  Date:  
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Date Course Outline was Last Reviewed and/or Revised:May 2016 
Effective Date:  September 2016 


Course Code: SSWD Number: 220 Number of Credits: 3 


Course Title:  Practicum and Seminar 


Program: Social Service Worker Diploma  


 New Course 
 Existing Course (no revisions)  
 Existing Course (minor revisions) (please indicate the areas revised       ) 
 Revised Course (please indicate the areas revised : Calendar Description, Prerequisite 


Statement, Learning Outcomes ) 
 
Academic Level:    First Year       Second Year        Third Year        Fourth Year 


Vocational:  


Career Technical:  


Entry Level Trades Training:  


Apprenticeship:     First Year  Second Year  Third Year  Fourth Year 


   Fifth Year  Practicum  


 
 
 
 
 
Former Course Code(s) and 
Number(s) (If applicable): 


      
 
 
 
 
  


 


Precluded Courses:        


Calendar Description:  Students will demonstrate Social Service Worker competency in knowledge, skills and values through the 


integration of seminar concepts in a practicum setting. During the practicum placement students will develop and apply their skills as 
helping professionals by directly engaging in supervised practice work. Individualized learning goals and objectives will be developed to 
suit the student's’ personal interests and learning needs.  


Date First Offered:  January 2005 


Total Hours: 200 
Total Weeks:  15 
 


Breakdown Hours Per Course Duration 


Lecture Hours 0.0 


Seminars/Tutorials 20.0 


Laboratory Hours 0.0 


Field Experience Hours 0.0 


Shop/Teaching Kitchen 0.0 


Other Contact Hours 0.0 


Total 20.0 
 


If Other Contact Hours are specified above please list 


details:       
 


 
Practicum Hours:  180 
 


 


This course is offered by: 


  Face-to-Face  


  Online 


  Video 


  Teleconference  
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Prerequisite Statement (If there are no prerequisites, type NONE): 


 In particular, students must have a minimum program cumulative grade point average of 2.33 ("C+") to register for the SSWD 220 
capstone practicum course. 


Non-Course Prerequisites (List if applicable or type NONE):  


None 


Co-requisite Statement (List if applicable or type NONE): 


None 


To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca 


 
 
Detailed Course Content, Topics and Sequence Covered: Students will understand the following topics in a practice setting:  


- Overview of practicum expectations  
- Reflective journal writing  
- Student practicum readiness  
- Orientation to agency, mandate, programs and team member roles  
- Discussion of student roles in a practicum setting  
- Confidentiality and personal boundaries 
- Assess personal learning goals & evaluation  
- File documentation  
- Safety 
- Ethical practice  
- Client assessment  
- Review student challenges in the helper role 
- Self-care in a helping profession 
- Issues of supervision in practicum  
- Termination  


 
Learning Outcomes / Course Goals:  


Upon successful completion of this course students will be able to achieve competency in the following areas:  
- Describe the role of each team member in the practicum agency 
- Explain the student role and specific duties in the practicum placement  
- Describe personal feelings about initial client contact at the placement  
- Illustrate a therapeutic use of self in a helping relationship 
- Demonstrate effective communication and conflict resolution skills  
- Evaluate and assess their progress towards obtaining personal learning goals  
- Demonstrate effective work habits and responsible behavior towards clients, peers and the community 
- Demonstrate an ability to constructively analyze their own practice 
- Adhere to the British Columbia Social Work Code of Ethics in a practice setting  
- Recognize boundary issues in the workplace 
- Demonstrate the ability to critically think about Social Work theories and Practice  
 


Please list specifics for any of the following: 
 


Knowledge:       Skills:       


Attitudes:        Technologies:       
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Grading System 
 


 Check whichever applies to this course:  
 
 Letter Grades:  Percentage:   Pass/Fail:  Other:      
  
 Specify Passing Grade: Pass 
 
Typical Activities and Weighting (in %) 


 


Final Exam:       % Assignments:       % Portfolio:       % Practicum:  100% 


Midterm Exam:       % Lab Work:       % Project:       % Quizzes/Test:       % 


Field Experience:      % Participation:       % Employer Evaluation:        


% 


Log Book:        % 


Other:       % Practical Assessment: 
      % 


 Total Must Equal At Least 
100% 


(can be more if options 
provided) 


 Specify number of assignments (if applicable):  


 Student Learning contract 


 Midterm evaluation 


 Final evaluation 


 Student evaluation of practicum 


 Reflective journal (7 entries) 


 Student seminar presentation 


 180 hours of practicum placement 


 20 hours of seminar 


 Specify nature of participation (if applicable):       


 Include number of and the variety and nature of writing assignments:       


 Specify Other (if applicable):       
 
Typical Proportion of Individual Work and Group Work 
 


% of Individual Work :  100  % of Group Work :  0 
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway): 


  
Required 


 
Author Surname, 
Initials 


 
Title 


Current 
Edition 


 
Publisher 


Year 
Published 


Chapter(s) 
Covered 


1.                                 


2.                                 


3.                                 


4.                                 


5.                                 


6.                                 


7.                                 


8.                                 


9.                                 


10.                                 
 


 


Course Outline Contact Person:  Audra Holloway  


 


Other Pertinent Information Relevant to Transfer:       
 
For more information on BC Transfer System Instructor qualification standards,  go to www.bccat.bc.ca 


 



http://www.bccat.bc.ca/
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SUPPLEMENTARY COMPONENTS AND RESOURCES 
 


This course is offered in other programs: YES   NO   If yes list program(s):       


 


Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy: 


 


 
Audit Policy: 
 


 


  
Course Evaluation Policies: 


 
 


Appeal Process: 
 


 


 
Additional Course Comments and Policies:  (eg:  syllabus, makeup exams, expectation of students) 


Attendance is important because the program has the goal of employability upon its completion.  More than 20% absenteeism per course, 
for any reason, may constitute a failure for the course. If a student arrives more than 10 minutes late or leaves more than 10 minutes 
early, they may be recorded as absent. Students are expected to adhere to British Columbia Social Work Code of Ethics. Please see the 
Social Service Worker Diploma Program Completion Guide for details. 
 


  


Supplies/Materials: 


      


Keys to Success: 


      
 


 


Course Change Statement: 


      


 
Instructor Contact Details:   


 


Instructor Name: Connie Kaweesi MSW, RCSW 


Phone: 250-785-6981 Loc. 2035 Office #: 112 Campus Location: Fort St. John 


Fax: 250-785-1294 Office Hours: As posted  E-mail: ckaweesi@nlc.bc.ca  
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Authorization Signatures Date Required for All Signatures 


Instructor:  Date:  


List Credentials / Institutions: MSW (UNBC); BSW(UVIC);  


BA (BU); ID (VCC) 
 


Dean:  Date:  


Education Council Chair:  Date:  


Vice-President of Academic and Research:  Date:  
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NORTHERN LIGHTS COLLEGE 


COURSE OUTLINE 
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Date Course Outline was Last Reviewed and/or Revised:May 2016 
Effective Date:  September 2016 


Course Code: SOWK Number: 200 Number of Credits: 3 


Course Title:  Introduction to Social Work Practice 


Program: Social Service Worker Diploma Program  


 New Course 
 Existing Course (no revisions)  
 Existing Course (minor revisions) (please indicate the areas revised       ) 
 Revised Course (please indicate the areas revised : Calendar Description,  Course 


Content, Learning Outcomes, Passing Grade, Weighting ) 
 
Academic Level:    First Year       Second Year        Third Year        Fourth Year 


Vocational:  


Career Technical:  


Entry Level Trades Training:  


Apprenticeship:     First Year  Second Year  Third Year  Fourth Year 


   Fifth Year  Practicum  


 
 
 
 
 
Former Course Code(s) and 
Number(s) (If applicable): 


      
 
 
 
 
  


 


Precluded Courses:        


Calendar Description:  This course offers an introduction to critical and generalist social work practice, which is concerned with 


personal troubles faced by individuals, families, groups and communities.  The major    histories, ideologies and values that influence 
the profession of social work practice are explored. An understanding and application of critical thinking and social work values are 
applied to social justice obligations 


Date First Offered:  September 1986 


Total Hours: 45 
Total Weeks:  15 
 


Breakdown Hours Per Course Duration 


Lecture Hours 45.0 


Seminars/Tutorials 0.0 


Laboratory Hours 0.0 


Field Experience Hours 0.0 


Shop/Teaching Kitchen 0.0 


Other Contact Hours 0.0 


Total 45.0 
 


If Other Contact Hours are specified above please list 


details:       
 


 
Practicum Hours:        
 


 


This course is offered by: 


  Face-to-Face  


  Online 


  Video 


  Teleconference  
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Prerequisite Statement (If there are no prerequisites, type NONE): 


None 


Non-Course Prerequisites (List if applicable or type NONE):  


None 


Co-requisite Statement (List if applicable or type NONE): 


None 


To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca 


 
 
Detailed Course Content, Topics and Sequence Covered:  


- Social Work and Social Welfare  
- History of Social Work  
- Social Work Theory and Approaches to Practice 
- Social Work with Individuals, Groups, and Communities 
- Social Work and Child Welfare in Canada 
- Social Work and Health of Canadians 
- Mental Health and Social Work Practice 
- Social Work and Women 
- Social Work with Indigenous Communities  
- Social Work with Racialized Canadians and Immigrants 
- Social Work with Older Canadians 
- Social Work and Sexual and Gender Diversity 
- Social Work and Persons with Disabilities  
- International Social Work Practice 
 


 
Learning Outcomes / Course Goals:  


After successful completion of SOWK 200 students will be able: 
- Identify the major historical roots, ideological influences and values that have shaped social work practice. 
- Describe how social work as a profession directs its activities toward helping people resolve personal problems and the relationship 
between private troubles and public issues. 
- Compare the major contexts within which social work is practiced with individuals, families, groups, organizations and communities. 
- Identify fundamental social work values and apply them to social work practice.  
- Understand and apply social work practice frameworks including ecological, critical/structural, feminist, anti-oppressive and planned 
change theories. 
- Describe social work practice within the context of social change and social justice obligations. 
- Demonstrate the ability to critically think about social work theories and practice. 
 


Please list specifics for any of the following: 
 


Knowledge:      Skills:       


Attitudes:        Technologies:       
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Grading System 
 


 Check whichever applies to this course:  
 
 Letter Grades:  Percentage:   Pass/Fail:  Other:      
  
 Specify Passing Grade: C+ (65%) 
 
Typical Activities and Weighting (in %) 


 


Final Exam:  20% Assignments:  80% Portfolio:       % Practicum:       % 


Midterm Exam:       % Lab Work:       % Project:       % Quizzes/Test:       % 


Field Experience:      % Participation:       % Employer Evaluation:        


% 


Log Book:        % 


Other:       % Practical Assessment: 
      % 


 Total Must Equal At Least 
100% 


(can be more if options 
provided) 


 Specify number of assignments (if applicable): Three assignments - Term Paper 20%, Reflection 20%, Book/Video Review 
20% 


 Specify nature of participation (if applicable):       


 Include number of and the variety and nature of writing assignments:       


 Specify Other (if applicable):       
 
Typical Proportion of Individual Work and Group Work 
 


% of Individual Work :  100  % of Group Work :  0 
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway): 


  
Required 


 
Author Surname, 
Initials 


 
Title 


Current 
Edition 


 
Publisher 


Year 
Published 


Chapter(s) 
Covered 


1.  
Hicks, Steven & 
Stokes, Jackie 


Social Work in Canada an 
Introduction  


 


Thompson 
Educational 
Publishing  


2016 All 


2.                                 


3.                                 


4.                                 


5.                                 


6.                                 


7.                                 


8.                                 


9.                                 


10.                                 
 


 


Course Outline Contact Person:  Audra Holloway  


 


Other Pertinent Information Relevant to Transfer:       
 
For more information on BC Transfer System Instructor qualification standards,  go to www.bccat.bc.ca 


 



http://www.bccat.bc.ca/
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SUPPLEMENTARY COMPONENTS AND RESOURCES 
 


This course is offered in other programs: YES   NO   If yes list program(s):       


 


Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy: 


 


 
Audit Policy: 
 


 


  
Course Evaluation Policies: 


 
 


Appeal Process: 
 


 


 
Additional Course Comments and Policies:  (eg:  syllabus, makeup exams, expectation of students) 


Attendance is important because the program has the goal of employability upon its completion.  More than 20% absenteeism per course, 
for any reason, may constitute a failure for the course. If a student arrives more than 10 minutes late or leaves more than 10 minutes 
early, they may be recorded as absent. Students are expected to adhere to British Columbia Social Work Code of Ethics. Please see the 
Social Service Worker Diploma Program Completion Guide for details. 
 


  


Supplies/Materials: 


      


Keys to Success: 


      
 


 


Course Change Statement: 


      


 
Instructor Contact Details:   


 


Instructor Name: Connie Kaweesi MSW RCSW  


Phone: 250-785-6981 Local 2035 Office #: 112 Campus Location: FSJ 


Fax: 250-785-1294 Office Hours:       E-mail: ckaweesi@nlc.bc.ca 
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Authorization Signatures Date Required for All Signatures 


Instructor:  Date:  


List Credentials / Institutions: MSW (UNBC); BSW (UVIC), 


BA(BU), IDP (VCC) 
 


Dean:  Date:  


Education Council Chair:  Date:  


Vice-President of Academic and Research:  Date:  
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Date Course Outline was Last Reviewed and/or Revised:May 2016 
Effective Date:  January 2017 


Course Code: SOWK Number: 201 Number of Credits: 3 


Course Title:  Introduction to Social Welfare  


Program: Social Service Worker Diploma 


 New Course 
 Existing Course (no revisions)  
 Existing Course (minor revisions) (please indicate the areas revised       ) 
 Revised Course (please indicate the areas revised : Course Content, Learning Objectives, 


Passing Grade, Weighting ) 
 
Academic Level:    First Year       Second Year        Third Year        Fourth Year 


Vocational:  


Career Technical:  


Entry Level Trades Training:  


Apprenticeship:     First Year  Second Year  Third Year  Fourth Year 


   Fifth Year  Practicum  


 
 
 
 
 
Former Course Code(s) and 
Number(s) (If applicable): 


      
 
 
 
 
  


 


Precluded Courses:        


Calendar Description:  This course introduces students to the complex system of social welfare in Canada from a critical social 


work perspective. Social programs are guided by social policy therefore various influences on social policy development are also 
explored. Particular, attention is paid to the differential impact of social policy on the well-being of various groups in society including our 
political system, Ideology, globalization and professional social work. 


Date First Offered:  January 1987 


Total Hours: 45 
Total Weeks:  15 
 


Breakdown Hours Per Course Duration 


Lecture Hours 45.0 


Seminars/Tutorials 0.0 


Laboratory Hours 0.0 


Field Experience Hours 0.0 


Shop/Teaching Kitchen 0.0 


Other Contact Hours 0.0 


Total 45.0 
 


If Other Contact Hours are specified above please list 


details:       
 


 
Practicum Hours:        
 


 


This course is offered by: 


  Face-to-Face  


  Online 


  Video 


  Teleconference  
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COURSE OUTLINE 
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Prerequisite Statement (If there are no prerequisites, type NONE): 


None 


Non-Course Prerequisites (List if applicable or type NONE):  


None 


Co-requisite Statement (List if applicable or type NONE): 


None 


To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca 


 
 
Detailed Course Content, Topics and Sequence Covered:  


- Introducing Social Welfare 
- The History of Social Welfare in Canada 
- Challenges to Social Welfare 
- Social Welfare Theory 
- Making Social Policy in Canada 
- Canadians Living in Poverty 
- Employment, Unemployment, and Workers’ Compensation 
- Women and the Family 
- Children and Families in Poverty 
- The Social Welfare of Immigrants 
- Aboriginal Social Welfare 
- Disability and Social Welfare 
- The Elderly and Retired 
- Globalization and Social Welfare 


 
Learning Outcomes / Course Goals:  


Upon successful completion of SOWK 201, students will be able to: 
- Describe the historical roots of the social welfare system in Canada with the three founding Nations 
- Recognize the methods of policy-making in Canada and identify how policy connects to social work practice  
- Identify the political positions on policy and program development and explain how it reflects the value base of social work  
- Analyse the structural cause and policies that impact marginalized populations in Canada 
- Discuss their own values and beliefs in relation to social policy and social service delivery 
- Describe the differing political ideologies addressing private troubles and public issues 
- Examine the service delivery models of social welfare programs  
 


Please list specifics for any of the following: 
 


Knowledge:       Skills:       


Attitudes:        Technologies:       
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Grading System 
 


 Check whichever applies to this course:  
 
 Letter Grades:  Percentage:   Pass/Fail:  Other:      
  
 Specify Passing Grade: C+ (65%) 
 
Typical Activities and Weighting (in %) 


 


Final Exam:  30% Assignments:  45% Portfolio:       % Practicum:       % 


Midterm Exam:  25% Lab Work:       % Project:       % Quizzes/Test:       % 


Field Experience:      % Participation:       % Employer Evaluation:        


% 


Log Book:        % 


Other:       % Practical Assessment: 
      % 


 Total Must Equal At Least 
100% 


(can be more if options 
provided) 


 Specify number of assignments (if applicable): 2 


 Specify nature of participation (if applicable):       


 Include number of and the variety and nature of writing assignments: Social policy paper; Critical Reading Reflection  


 Specify Other (if applicable):       
 
Typical Proportion of Individual Work and Group Work 
 


% of Individual Work :  100  % of Group Work :  0 
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway): 


  
Required 


 
Author Surname, 
Initials 


 
Title 


Current 
Edition 


 
Publisher 


Year 
Published 


Chapter(s) 
Covered 


1.  Hicks, Steven 
Social Welfare in Canada 
Understanding Income Security   


 
Thomson/ 
Educational  


2014 All 


2.                                 


3.                                 


4.                                 


5.                                 


6.                                 


7.                                 


8.                                 


9.                                 


10.                                 
 


 


Course Outline Contact Person:  Audra Holloway  


 


Other Pertinent Information Relevant to Transfer:       
 
For more information on BC Transfer System Instructor qualification standards,  go to www.bccat.bc.ca 


 



http://www.bccat.bc.ca/
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SUPPLEMENTARY COMPONENTS AND RESOURCES 
 


This course is offered in other programs: YES   NO   If yes list program(s):       


 


Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy: 


 


 
Audit Policy: 
 


 


  
Course Evaluation Policies: 


 
 


Appeal Process: 
 


 


 
Additional Course Comments and Policies:  (eg:  syllabus, makeup exams, expectation of students) 


Attendance is important because the program has the goal of employability upon its completion.  More than 20% absenteeism per course, 
for any reason, may constitute a failure for the course. If a student arrives more than 10 minutes late or leaves more than 10 minutes 
early, they may be recorded as absent. Students are expected to adhere to British Columbia Social Work Code of Ethics. Please see the 
Social Service Worker Diploma Program Completion Guide for details. 
 


  


Supplies/Materials: 


      


Keys to Success: 


      
 


 


Course Change Statement: 


      


 
Instructor Contact Details:   


 


Instructor Name: Connie Kaweesi MSW RCSW  


Phone: 250-785-6981 Loc 2035 Office #: 114 Campus Location: Fort St. John 


Fax: 250-785-1294 Office Hours: As posted E-mail: ckaweesi@telus.net  
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Authorization Signatures Date Required for All Signatures 


Instructor:  Date:  


List Credentials / Institutions: MSW RCSW   


Dean:  Date:  


Education Council Chair:  Date:  


Vice-President of Academic and Research:  Date:  
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Date Course Outline was Last Reviewed and/or Revised:May 2016 
Effective Date:  September 2016 


Course Code: SSWD Number: 215 Number of Credits: 3 


Course Title:  Interpersonal Communications 


Program: Social Service Worker Diploma 


 New Course 
 Existing Course (no revisions)  
 Existing Course (minor revisions) (please indicate the areas revised       ) 
 Revised Course (please indicate the areas revised       ) 


 
Academic Level:    First Year       Second Year        Third Year        Fourth Year 


Vocational:  


Career Technical:  


Entry Level Trades Training:  


Apprenticeship:     First Year  Second Year  Third Year  Fourth Year 


   Fifth Year  Practicum  


 
 
 
 
 
Former Course Code(s) and 
Number(s) (If applicable): 


      
 
 
 
 
  


 


Precluded Courses:  PSYC 220 


Calendar Description:  This course familiarizes the student to a variety of techniques commonly used by interviewers and 


counselors. Students will be introduced to  basic communication and counseling skills within a problem-solving framework. This is a 
practical course that emphasizes the knowledge, skills and attitudes necessary to practice in  the Social Service Work    field.  


Date First Offered:  September 2016 


Total Hours: 45 
Total Weeks:  15 
 


Breakdown Hours Per Course Duration 


Lecture Hours 30.0 


Seminars/Tutorials 0.0 


Laboratory Hours 15.0 


Field Experience Hours 0.0 


Shop/Teaching Kitchen 0.0 


Other Contact Hours 0.0 


Total 45.0 
 


If Other Contact Hours are specified above please list 


details:       
 


 
Practicum Hours:        
 


 


This course is offered by: 


  Face-to-Face  


  Online 


  Video 


  Teleconference  
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Prerequisite Statement (If there are no prerequisites, type NONE): 


None 


Non-Course Prerequisites (List if applicable or type NONE):  


None 


Co-requisite Statement (List if applicable or type NONE): 


None 


To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca 


 
 
Detailed Course Content, Topics and Sequence Covered:  


- Introduction to helping  
- Overview of the helping model  
- The helping relationship: Values in action  
- Introduction to communication and micro helping skills  
- Interviewing skills  
- Active listening  
- Sharing empathetic highlights  
- Probing and summarizing  
- Stage I and II of the helping model  
- Reluctant and resistant clients  
- Challenging skills  
- Counselling theory 
 


 
Learning Outcomes / Course Goals:  


After successful completion of SSWD 215 students will:  
- Describe the  literature on current counselling theories in psychology.  
- Demonstrate effective communication skills and strategies in a counselling setting.  
- Recognize and practice a personal commitment to the underlying values of interpersonal communication.  
- Demonstrate the use of effective communication skills in the helping process.  
- Discuss personal styles in interpersonal relationships.  
- Identify a theoretical paradigm for their counselling perspective.  
- Plan and conduct beginning interviews using a broad range of communication skills.  
- Demonstrate the ability to provide constructive verbal feedback to others. 
 


Please list specifics for any of the following: 
 


Knowledge:       Skills:       


Attitudes:        Technologies:       
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Grading System 
 


 Check whichever applies to this course:  
 
 Letter Grades:  Percentage:   Pass/Fail:  Other:      
  
 Specify Passing Grade: C+ (65%) 
 
Typical Activities and Weighting (in %) 


 


Final Exam:       % Assignments:  45% Portfolio:       % Practicum:       % 


Midterm Exam:       % Lab Work:  30% Project:       % Quizzes/Test:  25% 


Field Experience:      % Participation:       % Employer Evaluation:        


% 


Log Book:        % 


Other:       % Practical Assessment: 
      % 


 Total Must Equal At Least 
100% 


(can be more if options 
provided) 


 Specify number of assignments (if applicable): 2 


 Specify nature of participation (if applicable):       


 Include number of and the variety and nature of writing assignments: Video Recording and Analysis - 35%  


 Specify Other (if applicable): Informative Speech Summary and Evaluation 10% 
 
Typical Proportion of Individual Work and Group Work 
 


% of Individual Work :  70  % of Group Work :  30 
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway): 


  
Required 


 
Author Surname, 
Initials 


 
Title 


Current 
Edition 


 
Publisher 


Year 
Published 


Chapter(s) 
Covered 


1.  
Egan, G & 
Schroder, W.  


The Skilled Helper Canadian 
Edition 


 
Nelson 
Education Ltd.   


2009 1-9 


2.  
Egan, G & 
Schroder, W.  


Exercises in Helping Skills  
Nelson 
Education Ltd.   


2009 All 


3.                                 


4.                                 


5.                                 


6.                                 


7.                                 


8.                                 


9.                                 


10.                                 
 


 


Course Outline Contact Person:  Audra Holloway  


 


Other Pertinent Information Relevant to Transfer: This course is cross-listed with PSYC 220 and students are only granted credit for 


either course.  
 
For more information on BC Transfer System Instructor qualification standards,  go to www.bccat.bc.ca 


 



http://www.bccat.bc.ca/
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SUPPLEMENTARY COMPONENTS AND RESOURCES 
 


This course is offered in other programs: YES   NO   If yes list program(s):       


 


Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy: 


 


 
Audit Policy: 
 


 


  
Course Evaluation Policies: 


 
 


Appeal Process: 
 


 


 
Additional Course Comments and Policies:  (eg:  syllabus, makeup exams, expectation of students) 


Attendance is important because the program has the goal of employability upon its completion.  More than 20% absenteeism per course, 
for any reason, may constitute a failure for the course. If a student arrives more than 10 minutes late or leaves more than 10 minutes 
early, they may be recorded as absent. Students are expected to adhere to British Columbia Social Work Code of Ethics. Please see the 
Social Service Worker Diploma Program Completion Guide for details. 
 


  


Supplies/Materials: 


      


Keys to Success: 


      
 


 


Course Change Statement: 


      


 
Instructor Contact Details:   


 


Instructor Name: Connie Kaweesi  


Phone: 250-785-6981 Office #: 112 Campus Location: Fort St. John 


Fax:       Office Hours: As posted E-mail: ckaweesi@nlc.bc.ca 
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Authorization Signatures Date Required for All Signatures 


Instructor:  Date:  


List Credentials / Institutions: MA, RCC  


Dean:  Date:  


Education Council Chair:  Date:  


Vice-President of Academic and Research:  Date:  
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NORTHERN LIGHTS COLLEGE 


SUBMISSION TO EDUCATION COUNCIL COVER SHEET 


(To be used when a decision by Council is required.) 


 


In order for the Education Council to carefully consider your request, we ask that the following 


documentation be prepared and submitted 28 days prior to meeting dates for Council before it is addressed 


as an agenda item. 


 


(To fill out document, tab to shaded boxes and type information) 


 


 1.  What are you asking the Council to consider? 
To amend and expand the course options in the Humanities Certificate in the required subject area of 


Philosophy, and in the electives. 


 


 The Process for Submissions to the Education Council lists the responsibilities of the Education 


Council. 


 To which of these does your submission relate (i.e. 2c, 3b, etc.)?                         
2(f) set curriculum content for courses leading to certificates, diplomas or degrees  


 


 2.  What is the rationale for the request? 
The wording of the Admission Requirements has been updated to match the new wording of the Social 


Sciences Certificate.   


 


The number of available seats has been increased to 35 from 30. 


 


A minimum grade of 60% (C) has been stipulated for courses in which a student is requesting transfer 


credit into NLC.  (See Residency Requirement) 


 


PHIL 110 is a relatively new course to NLC, and has been added as an acceptable option for meeting 


the philosophy requirement of the certificate. 


 


There was impetus to expand the potential course offerings to students as the list of electives was 


unnecessarily limiting.  (The Humanities Certificate is designed to offer students one year (30 credits) 


towards a Bachelor of Arts degree).  The proposed changes will allow students more flexibility in 


course selection, and still meet their needs with respect to completing a B.A. degree. 


 


 3. What implications will approval of this request have for: 
 


 students or prospective students 


Students will have more course options to be granted the Humanities Certificate. 


 


 present course offerings 


None 


 


 associated program completion guides (please list programs the outcome will affect)  


None. (This application is to update the Humanities Certificate Program Completion Guide only.  It 


has no effect on other Completion Guides.) 


 


 faculty 


None 


 


 support staff 


None 


 


 College (facilities, timetabling, etc.) 


None 
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Y:\090422 Education Council\EdCo Submissions\2016\Humanities Certificate (UNAS)\Cover Sheet Humanities Certificate May 


2016.docx 


 Library (new material and/or copyright issues) 


None 


 


 4. What do you estimate the cost of implementing this request will be in terms of financial and/or 


human resources? (Use separate sheet for detail or budget if necessary.) 
None 


  


 Will the proposed request have any possible effects on students' eligibility for financial aid?   


No 


 


5. Anticipated Transfer Credit - If Applicable (Cite specific course codes and titles if possible.) 


 


 List B.C. Universities     Anticipated Transfer Credit 
 


N/A 


 


 List B.C. University-Colleges/Institutes  Anticipated Transfer Credit 
      


 


 List Designates (CGA, CMA, etc.)  Anticipated Transfer Credit 
      


 


 6. With whom have you consulted internally and/or externally, regarding the proposal?   


 


YOU MUST PROVIDE A COPY OF THE FINAL SUBMISSION TO ANYONE LISTED 
 


 Campus Program Staff 


Name Feedback/Concerns Raised 
In Support 


of Proposal 


Dean None Yes  No  No   


Chair, Lisa 


Verbisky 


None Yes  No   


Instructor, Connie 


Kaweesi 


None. Yes  No  


            Yes  No  


  


 Regional Program Staff 


Name Feedback/Concerns Raised 
In Support 


of Proposal 


Registrar awaiting feedback Yes  No  


VP Academic awaiting feedback Yes  No  


            Yes  No  


            Yes  No  


  


 Other College Staff (e.g. Subject/discipline content expertise, Recruiters, Librarians, Computer, etc.) 


Name Feedback/Concerns Raised 
In Support 


of Proposal 


            Yes  No  


            Yes  No  


            Yes  No  


  


External (e.g. Advisory Committee members, other prospective employers, articulation groups, other 


institutions and/or professional bodies, etc.)  


Name Feedback/Concerns Raised In Support 
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of Proposal 


            Yes  No  


            Yes  No  


            Yes  No  


  


 


 


7. Have relevant program staff, both campus and regional, been consulted before submitting the 


proposed request?   


Yes 


 


This would include and not limited to an electronic version of the Submission Cover Sheet and 


Course Outline to be sent to Education Council Secretary (A. Holloway). 


 


8. Do you wish to present your proposal to the Council in person? No 


  


If not, who will present it? Steve Roe                                                                                


 


How much time is needed for the presentation?  10 min                                                       


 


9. Additional comments: 


      


 


10. Suggested wording for motion:  
THAT the Education Council approves the revised Program Information and Completion Guide for 


Certificate in Humanities. 


 


Prepared by: Cindy Broberg     Date: 18 April, 2016 


 


In consultation with (please list by name): Steve Roe, Lisa Verbisky, Connie Kaweesi 


 


Date received by Education Council Secretary:  April 18, 2016 


                                    


Requester notified re: date/time item on agenda:       


                                                        


 


 PLEASE ATTACH ALL RELEVANT SUPPORTING DOCUMENTATION 
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NORTHERN LIGHTS COLLEGE 
REGISTRAR’S OFFICE 


PROGRAM INFORMATION AND COMPLETION GUIDE 
 


Program Name:  University Arts and Sciences  
Credential/Certification:  Certificate in Humanities 


Date Submitted:  May 2016   
Effective Date: September 2016  


 
Program Contact:  Lisa Verbisky         
 
 
Dean:  Steve Roe          
 
 
Document Author:  Eric Sehn, Heather Harper, Greg Lainsbury, Steve Roe       
 
 
Program Description:  The University Arts and Sciences program at Northern Lights 
College (NLC) serves individuals and communities by providing university-level learning 
opportunities that reflect the intellectual and creative modes of inquiry practiced in the 
arts and sciences.  A wide variety of first and second-year courses enable learners to 
pursue numerous credential and career options, and to engage in personal enrichment.   
 
A Humanities Certificate is awarded to students who complete 30 credits of planned 
courses, with an emphasis on the Humanities. The certificate is intended to prepare 
students for continued university-level studies leading to a Bachelor's Degree.   
 
 
Admission Requirements:   
A. Domestic students must have official transcripts demonstrating the following: 
 
1.English Requirement: One of the following with a 'B' grade (73%) or higher: Grade 12 
English, English Literature 12, English 12 First Peoples, English 050, or English 099. 
Alternatively, any university-level English course with a 'C' grade (60%) or higher. 
Students who do not meet one of the above English requirements must complete the 
NLC Writing Assessment for appropriate course placement.  
 
2.Any other specific pre-requisites for individual courses taken for program completion. 
 
B. International students must have documentation demonstrating the following: 
 
1.English Requirement: An IELTS with an overall score of 6.0 or higher with no band 
less than 5.5. Students with a writing band of 6.0 or less are required to complete 
English 099 with a 'B' grade (73%) or higher before or during the first semester of their 
program. The necessity for upgrading can extend the length of the program. 
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2.Any other specific pre-requisites for individual courses taken for program completion. 
 
*Note:  For transfer into degree programs in this field, degree granting institutions might 
require other pre-requisites than required for entrance into NLC’s Humanities 
Certificate.  All students planning to do a bachelor's degree should ensure that they 
have met the entrance requirements of the receiving institution.    
 
 
Length of Program: (weeks and total hours) The Humanities Certificate involves 450 
hours of class time and may be completed on a part-time or full-time basis.  Where 
learners are attending full time, the credential may be completed in 30 weeks.    
 
 
Program Intake: (start/finish dates)  
Start: September, January, May 
Finish: December, April, June 
 
 
Available Seats:  35 per course 
 
 
Application Deadline:  Last day for late registration as indicated in the College 
Calendar.      
 
 
Career Prospects:  By taking a planned combination of Northern Lights College 
courses, students may complete a full year of university-level courses and then transfer 
to a number of university degree programs. 
 
 
Affiliations/Partnerships:  Northern Lights College courses transfer individually to 
other colleges, universities, and institutes in British Columbia. Students will receive 
transfer credit for courses as noted in the BC Transfer Guide (see 
http://www.bctransferguide.ca). 
 
 
Location:  Chetwynd, Dawson Creek, Fort Nelson, and Fort St. John campuses 
(NOTE: all courses are not available at each campus)  
 
Additional Requirements/Supplies:  (fees, supplies, materials)  
NIL 
 
Eligibility for Canada Student Loans:  (Yes or No) 
Yes 
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Required Minimum Grade:  (overall and/or minimum within a course) 
'C' grade (60%) or 2.00 GPA overall; 'D' grade (50%) minimum in a course.  
 
 
Residency Requirement:  (percentage of courses which must be taken at NLC) 
25%; minimum 'C' grade (60%) or equivalent on all transferred courses. 
 
 
Required Courses:  (list courses required to complete credential) 
ENGL 100 Academic Writing (45 hours) 
ENGL 105 Nonfictional Prose or ENGL 110 Introduction to Workplace Communications 
or ENGL 111 Poetry and Drama or ENGL 112 Prose Fiction (45 hours) 
HIST 103 Canada, Pre-Confederation (45 hours) 
HIST 104 Canada, Post-Confederation (45 hours) 
PHIL 101 Introduction to Philosophy or PHIL 110 Introduction to Logic and Critical  
   Thinking or PHIL 111 Contemporary Moral Issues (45 hours) 
 
Plus 15 additional credits (five courses) selected from 100- or 200-level academic, 
University Arts and Sciences courses.  One course with content on the First Nations 
peoples (FNST 100, FNST 102 or ANTH 203) and one course with content in the area 
of Women's and Gender Studies (WGST 100) are recommended.  A maximum of two 
courses can come from the traditional sciences (e.g., biology, physical geography); a 
maximum of one course can be from computer sciences or math or statistics.   
 
University Arts and Sciences courses include offerings in Anthropology (ANTH), 
Archeology (ARCH), Biology (BIOL), Computer Science (CPSC), Criminology (CRIM), 
Economics (ECON), Education (EDUC), English (ENGL), First Nation Studies (FNST), 
Geography (GEOG), History (HIST), Humanities (HUMA), Mathematics (MATH), 
Philosophy (PHIL), Political Science (POLI), Psychology (PSYC), Sociology (SOCI), 
Social Science (SOSC), Social Work (SOWK), and Women and Gender Studies 
(WGST).  Other University Arts and Science courses may become available. 
 
University Arts and Sciences courses do not include offerings in Business Management 
(MGMT), Early Childhood Education (ECEC, ECED, ECTA), Education Assistant 
(EDAS), Environmental Planning (ENPL), Health Administration (HADM), Human 
Development (HDEC), Information Technology (ITC, ITEC), Practical Nursing (PNUR), 
and Social Services Worker Diploma (SSWD).   
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NORTHERN LIGHTS COLLEGE 


SUBMISSION TO EDUCATION COUNCIL COVER SHEET 


(To be used when a decision by Council is required.) 


 


In order for the Education Council to carefully consider your request, we ask that the following 


documentation be prepared and submitted 28 days prior to meeting dates for Council before it is addressed 


as an agenda item. 


 


(To fill out document, tab to shaded boxes and type information) 


 


 1.  What are you asking the Council to consider? 
To approve the updated program completion guide for Power Engineering and Gas Processing.  


 


 The Process for Submissions to the Education Council lists the responsibilities of the Education 


Council. 


 To which of these does your submission relate (i.e. 2c, 3b, etc.)?                         
2(f) set cirriculum content for courses leading to certificates, diplomas or degrees. 


 


 2.  What is the rationale for the request? 
The addition of the Electronic General Safety Orientation (eGSO) course as a Post-Admission 


Requirement was missed on the previous submission. There are NO other changes to the documents. 


 


 3. What implications will approval of this request have for: 
 


 students or prospective students 


none 


 


 present course offerings 


none 


 


 associated program completion guides (please list programs the outcome will affect)  


none 


 


 faculty 


none 


 


 support staff 


none 


 


 College (facilities, timetabling, etc.) 


none 


 


 Library (new material and/or copyright issues) 


none 


 


 4. What do you estimate the cost of implementing this request will be in terms of financial and/or 


human resources? (Use separate sheet for detail or budget if necessary.) 
none 


  


 Will the proposed request have any possible effects on students' eligibility for financial aid?   


no 
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 5. Anticipated Transfer Credit - If Applicable (Cite specific course codes and titles if possible.) 


 


 List B.C. Universities     Anticipated Transfer Credit 
 


n/a 


 


 List B.C. University-Colleges/Institutes  Anticipated Transfer Credit 
n/a 


 


 List Designates (CGA, CMA, etc.)  Anticipated Transfer Credit 
n/a 


 


 6. With whom have you consulted internally and/or externally, regarding the proposal?   


 


YOU MUST PROVIDE A COPY OF THE FINAL SUBMISSION TO ANYONE LISTED 
 


 Campus Program Staff 


Name Feedback/Concerns Raised 
In Support 


of Proposal 


Dean (Mark Heartt) Yes  No  No   


Associate Dean (Robert McAleney) Yes  No   


            Yes  No  


            Yes  No  


  


 Regional Program Staff 


Name Feedback/Concerns Raised 
In Support 


of Proposal 


Registrar       Yes  No  


VP Academic       Yes  No  


            Yes  No  


            Yes  No  


  


 Other College Staff (e.g. Subject/discipline content expertise, Recruiters, Librarians, Computer, etc.) 


Name Feedback/Concerns Raised 
In Support 


of Proposal 


            Yes  No  


            Yes  No  


            Yes  No  


  


External (e.g. Advisory Committee members, other prospective employers, articulation groups, other 


institutions and/or professional bodies, etc.)  


Name Feedback/Concerns Raised 
In Support 


of Proposal 


            Yes  No  


            Yes  No  


            Yes  No  


  


7. Have relevant program staff, both campus and regional, been consulted before submitting the 


proposed request?   


n/a 


 


This would include and not limited to an electronic version of the Submission Cover Sheet and 


Course Outline to be sent to Education Council Secretary (A. Holloway). 
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8. Do you wish to present your proposal to the Council in person? no 


  


If not, who will present it? Mark Heartt or Robert McAleney                                                                                


 


How much time is needed for the presentation?  1 minute                                                       


 


9. Additional comments: 


      


 


10. Suggested wording for motion:  
THAT the Education Council approves the revised Program Information and Completion Guide for 


Power Engineering and Gas Processing and the revised Course Outlines POPR 011 and POPR 200. 


 


Prepared by: Wanda Baker     Date: May 11, 2016 


 


In consultation with (please list by name): Mark Heartt 


 


Date received by Education Council Secretary:  May 11, 2016 


                                    


Requester notified re: date/time item on agenda:       


                                                        


 


 PLEASE ATTACH ALL RELEVANT SUPPORTING DOCUMENTATION 
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