NORTHERN LIGHTS COLLEGE EDUCATION COUNCIL
Meeting to be held September 23, 2020 at 1:15pm
Dawson Creek – Dial In
Fort St John – Dial In
Fort Nelson – Dial In
______________________________________________________________________
AGENDA
Acknowledgement:
It is a privilege to honor the many nations participating in our college community and to thank you for sharing your traditional lands with us.  All my relations.

1. Adoption of Agenda								F. Rashid

2. Adoption of Minutes June 24, 2020						F. Rashid


3. Action List Review								F. Rashid



Decision
4. [bookmark: _Hlk34296084][bookmark: _Hlk34217266]Millwright Foundation								L. Manning





Motion: THAT Education Council approves the Program Information and Completion Guide for Millwright Foundation Certificate, and course outlines for MILL 101 and MILL 161.

5. 

Automotive Service Technician Apprenticeship				L. Manning

Motion: THAT the Education Council approves the revised Program Information and Completion Guide for Automotive Service Technician Apprenticeship.


6. 


Cosmetology									L. Manning

[bookmark: _Hlk34296380]Motion: THAT the Education Council approves the new Program Information and Completion Guide for the Cosmetology Diploma and the new Course Outline COSM 250.

7. 




Hairstylist									L. Manning

Motion: THAT the Education Council approves the revised Program Information and Completion Guide for the Hairstylist Foundation Certificate program and course outlines HAIR 101, HAIR 102 and COSM 101.

8. 




Esthetics									L. Manning

Motion: THAT the Education Council approves THAT the Education Council approves the revised Program Information and Completion Guide for the Esthetics program, revised Course Outlines ESTH 105, ESTH 115 and the new Course Outline COSM 102.

9. 



[bookmark: _Hlk34296159]Wind Turbine Maintenance Technician					L. Manning

Motion: THAT the Education Council approves the revised Program Information and Completion Guide the Advanced Certificate in Wind Turbine Maintenance program, and the new Course Outlines WTMT 150 and WTMT 151.



10. 	Human Services								S. Roe

Motion: THAT the Education Council approves the new Program Information and Completion Guide for the Advanced Certificate in Human Services Professional Development for implementation in January 2021.














11. 	Education Assistant								S. Roe

	Motion: THAT the Education Council approves the revised Program Information and Completions Guides for both Certificate in Education Assistant and Diploma in Education Assistant, and the revised Course Outlines EDAS 143, EDAS 240, EDAS 241, EDAS 242, EDAS 243, EDAS 244, HDEC 100, HDEC 101, HDEC 103 and HDEC 121 ,for implementation in January 2021.











[bookmark: _Hlk40980466]12. 	Health Care Assistant								S. Roe

	Motion: THAT the Education Council approves the revised Course Outlines HCAT 110; HCAT 111; HCAT 112; HCAT 113; HCAT 123; HCAT 124; HCAT 125; HCAT 126 and HCAT 127, effective February 2021.


Subcommittee Standing Reports
13. Education Policy Subcommittee						L. Sprinkle

14. Curriculum Subcommittee							A. Holloway

15. Admissions and Standards Subcommittee					M. Bedell


Information/Discussion
16. ANTH 202 Course Outline							S. Roe

[bookmark: _GoBack]
17. Continuing Education								T. Donnelly
*all Course Outlines can be found on D2L
CE AC56 EFC-Movement Matters
CE AC57 EFC-Songwriting for a Cause
CE AC58 EFC-Your Voice Matters
CE AC59 EFC-Character Creators
CE AC60 EFC-Creative Cartooning
CE AC61 EFC-Digital Storytelling for Young Activists
CE AC62 EFC-Impact Artist Showcase
CE AC63 EFC-Anything You Do, Let It Come from You 
CE AC64 EFC-Creative Writing for Social Change
CE AC65 EFC-Dance, Dance Revolution
CE AC66 EFC-History Repeats Itself
CE AC67 EFC-Lucid Body
CE AC68 EFC-Lyricism as Expression
CE AC69 EFC-Makeup Muse
CE AC70 EFC-Producing for a Social Impact
CE AC71 EFC-Writing Authentically
CE AC72 EFC-Finding Your Voice
CE AC73 Keys to Effective Communication
CE AC74 Discover Sign Language II – Self-Paced Tutorial
CE AC75 Discover Sign Language Series
CE AC76 Spanish for Medical Professionals 
CE AC77 Spanish for Medical Professionals II
CE AC78 Reclaiming Your Big Voice
CE AC79 Creative Writing Value Suite
CE AC80 Explore Fiction Writing Genres Suite
CE AC81 Explore Non-Fiction Writing Suite
CE BE22 Project Management Fundamentals Series
CE BE23 Understanding the Human Resources Function
CE BE24 Explore a Career in Medical Coding
CE BE25 Computer Skills for the Workplace
CE BE26 Technical Writing Suite
CE BE27 Administrative Assistant Fundamentals
CE CT50 Intermediate InDesign CC
CE CT51 Creating WordPress Websites Series
CE CT52 Intermediate Networking
CE CT53 Microsoft Excel 2019 and Statistics Suite
CE CT54 Microsoft Excel and Access 2019 Suite
CE CT55 Color Theory
CE CT56 Introduction to Bootstrap Training
CE CT57 Intermediate Oracle
CE CT58 Intermediate PHP and MySQL
CE CT59 Introduction to Digital Scrapbooking
CE CT60 Introduction to Vue.js Training
CE HW44 Infectious Diseases and Infection Control
CE HW45 Aging and Health Bundle
CE HW46 Become a Physical Therapy Aide
CE HW47 End of Life Care
CE HW48 Explore a Career as a Medical Assistant
CE HW49 Explore a Career as a Pharmacy Tech
CE HW50 Global Healing Systems
CE HW51 Integrative Mental Health
CE HW52 Introduction to Natural Health and Healing
CE PD52 20 Hour Instructor Support
CE PD53 Mastering Public Speaking
CE PD54 NPM- Project Procurement and Contracts Management
CE PD55 NPM- MS Project for Managing Projects
CE PD56 NPM- Project Management Tools and Techniques Level 1
CE PD57 NPM- Project Management Tools and Techniques Level 2
CE PD58 NPM- PMP Certification Exam Preparation workshop
CE PD59 High Performance Organization
CE PD60 Business Finance for Non-Finance Personnel
CE PD61 Managing Fundamentals
CE PD62 Manufacturing Applications
CE PD63 Six Sigma: Total Quality Applications
CE PD64 Instructional Design Training
CE PD65 Introduction to Algebra
WFTR TI29 Rescue Canada: Swiftwater Safety Rescue Technician – Level 2
WFTR TI30 NRTG Electrofishing Certification
WFTR TI31 Irwin’s Safety – Marine Emergency Duties (MED A3)
WFTR TI32 Irwin’s Safety – Wilderness & Bear Awareness
WFTR TI33 Irwin’s Safety – Transportation Endorsement
WFTR TI34 BC Hydro Fish Monitoring Program 

Next Meeting – Oct 28, 2020

Adjournment

BLUEJEANS Meeting Code – 232 194 969
Cover Sheet for MILL Sept 2020.pdf
NORTHERN LIGHTS COLLEGE
SUBMISSION TO EDUCATION COUNCIL COVER SHEET
(To be used when a decision by Council is required.)

In order for the Education Council to carefully consider your request, we ask that the following

documentation be prepared and submitted 28 days prior to meeting dates for Council before it is addressed
as an agenda item.

(To fill out document, tab to shaded boxes and type information)

1. What are you asking the Council to consider?

To approve the program completion guide for Millwright Foundation training, and course outlines for
MILL 101 and MILL 161.

The Process for Submissions to the Education Council lists the responsibilities of the Education
Council.

To which of these does your submission relate (i.e. 2c, 3b, etc.)?
2(f) set curriculum content for courses leading to certificates, diplomas or degrees.

2. What is the rationale for the request?
To correct several typos and refernce errors in the documents. 1. the number of weeks indicated in the
program description and a typo, 2. level advancement in MILL 101 description, 3. correct MILL course

number in MILL 161 description information.
3. What implications will approval of this request have for:

e students or prospective students
none

present course offerings
none

associated program completion guides (please list programs the outcome will affect)
none

faculty
n/a

support staff
n/a

College (facilities, timetabling, etc.)
n/a

Library (new material and/or copyright issues)
n/a

4. What do you estimate the cost of implementing this request will be in terms of financial and/or
human resources? (Use separate sheet for detail or budget if necessary.)
Nil

Will the proposed request have any possible effects on students' eligibility for financial aid?
no

Form Revised: February 2008





5. Anticipated Transfer Credit - If Applicable (Cite specific course codes and titles if possible.)

List B.C. Universities

n/a

List B.C. University-Colleges/Institutes

n/a

List Designates (CGA, CMA, etc.)

n/a

Anticipated Transfer Credit

Anticipated Transfer Credit

Anticipated Transfer Credit

6. With whom have you consulted internally and/or externally, regarding the proposal?

YOU MUST PROVIDE A COPY OF THE FINAL SUBMISSION TO ANYONE LISTED

Campus Program Staff

Name

Feedback/Concerns Raised

In Support
of Proposal

Dean

Mark Heartt

Yes [X] No []
No O

Yes [ ] No[]

Yes [ | No [ ]

Yes [ | No [ ]

Regional Program Staff

Name

Feedback/Concerns Raised

In Support
of Proposal

Registrar

Warren Stokes

Yes [X] No []

VP Academic

Loren Lovegreen

Yes [X] No []

Yes [ ] No []

Yes [ | No []

Other College Staff (e

.g. Subject/discipline content expertise, Recruiters, Librarians, Computer, etc.)

Name

Feedback/Concerns Raised

In Support
of Proposal

Instructor

Russ Haugen

Yes X] No []

Yes [ ] No []

Yes [ ] No []

External (e.g. Advisory Committee members, other prospective employers, articulation groups, other
institutions and/or professional bodies, etc.)

Name

Feedback/Concerns Raised

In Support
of Proposal

Yes [ | No [ ]

Yes [ ] No []

Yes [ ] No []

7. Have relevant program staff, both campus and regional, been consulted before submitting the

proposed request?
Yes

This would include and not limited to an electronic version of the Submission Cover Sheet and

Course Outline to be sent to Education Council Secretary (A. Holloway).
8. Do you wish to present your proposal to the Council in person? No

Form Revised: February 2008

Submission to EdCo Form Page 2

\\unit20\pub\EdCo Secretary\090422 Education Counci\EdCo Submissions\2020\MILL\Cover Sheet for MILL Sept 2020.docx



mailto:aholloway@nlc.bc.ca



If not, who will present it?
How much time is needed for the presentation? 1 min
9. Additional comments:
10. Suggested wording for motion:
THAT the Education Council approves the Program Information and Completion Guide for Millwright
Foundation Certificate, and course outlines for MILL 101 and MILL 161.
Prepared by: Wanda Dyck Date: July 10 2020
In consultation with (please list by name):
Date received by Education Council Secretary:

Requester notified re: date/time item on agenda:

PLEASE ATTACH ALL RELEVANT SUPPORTING DOCUMENTATION

Form Revised: February 2008 Submission to EdCo Form Page 3
\\unit20\pub\EdCo Secretary\090422 Education Counci\EdCo Submissions\2020\MILL\Cover Sheet for MILL Sept 2020.docx






HCAT 125 Sep 2020.pdf
Northern Lights
College

COURSE OUTLINE

Effective Date: February-21

Course Code: HCAT 125

Credits: O

Course Title: Healing 2: Caring for Individuals Experiencing Cognitive or Mental Challenges

Course Description: This course builds on content from other courses to assist students to explore concepts and
caregiving approaches that will allow them to work effectively with individuals experiencing cognitive or mental
challenges. Emphasis is on supporting clients with dementia, recognizing responsive behaviours and identifying

person-centered intervention strategies.

Prerequisite(s): None

113, HCAT 123, and HCAT 124

Co-requisite(s): HCAT 110, HCAT 111, HCAT 112, HCAT

Non-Course Prerequisite(s): None

Pre- OR Co-requisite(s): None

Program: Health Care Assistant

Former Course Code/Equivalent Course(s): None

Cross-Listed Course: None

Academic/Course Level: Vocational: First year

Precluded Course(s): None

Delivery Mode(s):
Face-to-Face
Online
Videoconference
L] Teleconference

[] Computer Based Training (CBT)

Breakdown Hours Per Duration Primary
Lecture 60.00 i+
Tutorials/Seminar 0.00 T
Laboratory 0.00 i
Field Experience/Clinical 0.00 T
Shop/Teaching Kitchen 0.00 -
Practicum/Preceptor 0.00 i
Co-op 0.00 i
Other Contact Hours 0.00 i

Total 60.00

Detailed Course Content/Topics:
1. Cognitive Challenges in Older Adulthood:
- Confusion and dementia.
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College
COURSE OUTLINE

.'lll'.. Northern Lights

- Common causes of reversible changes in mental functioning.
- Primary forms of irreversible dementia:
- Alzheimer’s disease
- Other dementias
- Forms and causes of various dementias — pathology, processes and characteristics.
- Philosophies and models of care.
- Importance of life review in care of individuals with dementia.
- Stages of dementia and common behavioural manifestations and unique responses.
- Myths and stigmas associated with dementia.
- Cultural differences in perceptions of dementia.
- Effective communication strategies for clients with dementia.
- Responsive behaviours — factors precipitating behaviours.
- Importance of environment in relation to behaviours.
- Strategies for working with individuals exhibiting responsive behaviours.
- Appropriate activities for individuals experiencing differing levels of dementia.
- Working effectively with individuals experiencing early, moderate or severe dementia.
- Assessing situations and individuals.

- Responding to or preventing responsive behaviours, including client to client behaviour.

- Knowing when to exit a potentially unsafe situation.
- Supporting family members experiencing grief and loss.
- Caregiver needs and support.

2. Abuse

- Types of abuse:
- Physical, sexual, financial, emotional, neglect.
- Self-neglect.

- Abusive relationships:
- Caregiver/Client.
- Client/Client.

- Cycle of abuse

- Responding to or preventing abuse.

- Recognizing and reporting signs of abuse.

3. Mental Health Challenges
- Causes and common treatment of mental health challenges.
- Common mental health disorders:
- Anxiety disorders.
- Affective or mood disorders.
- Schizophrenia.
- Personality disorders.
- Substance abuse disorders.
- Dual or multi-diagnoses.
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COURSE OUTLINE

.||II'.. Northern Lights

- Myths and stigmas associated with mental health challenges.
- Cultural differences in perceptions of mental health challenges.
- Caring for the person and family.
- Principles and approaches used to plan and implement effective care.
- Person-centred care.
- When and what to report.
- Implications of Involuntary Admission under the Mental Health Act.
- Alteration of client's right to leave the care setting or refuse treatment.
- Suicide risks and prevention.

Learning Outcomes or Objectives:
1. Describe ways to organize, administer and evaluate person-centered care and assistance for clients/residents
experiencing cognitive health challenges (dementia):
- Use an informed problem-solving process when caring for individuals experiencing cognitive health challenges.
- Base choices and actions on a sound understanding of the physical, cognitive and psycho-social processes of
various kinds of dementia.
- Base choices and actions on an understanding of environmental influences on behaviours.

2. Describe ways to organize, administer and evaluate person-centered care and assistance for clients
experiencing mental health challenges (other than dementia):

- Use an informed problem-solving process when caring for or providing assistance for individuals experiencing
mental health challenges.

- Identify factors that influence the mental health and well-being of individuals.

- Tailor interactions and responses based on an understanding of common mental health challenges.

- Cope constructively with unanticipated or unusual situations.

3. Demonstrate an understanding of effective approaches to disruptive or abusive behaviours:
- Describe types of abuse/abusive relationships and the cycle of abuse.
- Identify behavioural indicators that an individual or group is becoming disruptive, abusive or out-of-control.
- Utilize calming non-verbal techniques to prevent or de-escalate disruptive or out-of-control behaviours.
- Utilize appropriate verbal techniques to prevent or de-escalate disruptive or out-of-control behaviours.
- Know when to exit a potentially unsafe or abusive situation.

Grading System: Percentage Grades Passing Grade: 75%

Evaluation Methods:

Quizzes/Tests/Assig | 30% Participation 10%
nments
Midterm Exam(s) 30% Final Exam 30%
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College

COURSE OUTLINE

Author Recommended Text(s) and/or Resource Materials:

Author Title Publisher Year ISBN
Sorrentino, S.A., Remmert, Mosby's Canadian Elsevier 2018 978-1-
L. & Wilk, M.A. Textbook for the 77172-132-5
1 Support Worker — Text
and Workbook Package,
4th Edition

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.

Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at

http://www.bctransferguide.ca/

This Course is Required By other Programs: [ Yes No Programs:

Author Contact Details:
Author Name: Lietha Wards
Program: HCA Campus: Dawson Creek

Email: lwards@nlc.bc.ca

Phone: 250-782-5251 Ext 1232

Authorization Signatures:
Author: Date:
Author Credentials: LPN — Norquest College

AA — Northern Lights College

Dean/Designate: Date:

Education Council Chair: Date:
Date Last Reviewed/Updated: 24/06/2020
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College
COURSE OUTLINE

Effective Date: February-21

Course Code: HCAT 126 Credits: O

Course Title: Practice Experience in Home Support and/or Assisted Living

Course Description: This practice course provides students with an opportunity to apply knowledge and skills from
all other courses with individuals and families in a community setting. Opportunity will be provided for students
under a mentor to become more familiar with the role of the HCA within a Home Support Agency, Assisted Living
Facility, and/or a Group Home, and to gain abilities that will prepare graduates for employment in these settings. It
is important that students understand the philosophy of community care settings and its emphasis on client choice
and independence.

Prerequisite(s): HCAT 110, HCAT 111, HCAT 112, HCAT | Co-requisite(s):

113, HCAT 123, HCAT 124, HCAT 125, and HCAT 127

Non-Course Prerequisite(s): Schedule B CRC (works Pre- OR Co-requisite(s): None

with children and adults) and immunizations as

specified in the Program Completion Guide

Program: Health Care Assistant

Former Course Code/Equivalent Course(s): None Cross-Listed Course: None

Academic/Course Level: Vocational: First year Precluded Course(s): None

Delivery Mode(s): Breakdown Hours Per Duration Primary

Face-to-Face Lecture 0.00 .

L] Online Tutorials/Seminar 0.00 .

] Videoconference Laboratory 0.00 i

L] Teleconference Field Experience/Clinical 0.00 T

[] Computer Based Training (CBT) Shop/Teaching Kitchen 0.00 i
Practicum/Preceptor 60.00 e
Co-op 0.00 i
Other Contact Hours 0.00 i

Total 60.00
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COURSE OUTLINE

Detailed Course Content/Topics:
Clinical practicum utilizing Home Support Agencies

Learning Outcomes or Objectives:
1. Provide person-centered care and assistance that recognizes and respects the uniqueness of each individual
resident or client:

- View each client as a whole, unique individual

- Respect the individuality, independence and dignity of clients and families

- Display respect and sensitivity to individuals and families from diverse backgrounds and cultures

- Display a non-judgmental approach in all aspects of care provision

- Support the autonomy and uniqueness of clients and their families

- Encourage clients to share their thoughts, feelings and preferences

- View the older person as an individual possessing a wealth of experience, knowledge and wisdom

- Base care and assistance functions on the client’s unique needs, capabilities and interests

- Provide clear information to the client about the care or service to be provided and deal with questions or
concerns in a calm, caring fashion

- Encourage clients to be involved in their own care

- Support client independence

- Encourage clients to make choices and participate in decisions about their care, as they are able

- Encourage family involvement, as appropriate, in the care of their family member

- Observe family members for signs of stress and consult with an appropriate health care professional for
direction.

- Report abusive or neglectful situations promptly to a health professional for appropriate action

2. Use an informed problem-solving approach to provide care and assistance that promotes the physical,
psychological, social, cognitive and spiritual well-being of clients and families:

- Assess the client and situation using informed observation, reflection and communication

- Observe changes in the client’s health status and report these changes to the appropriate health care
professional

- ldentify priorities for care within the care plan

- Be guided by knowledge of health, healing, human needs and human development

- Demonstrate an understanding of the interconnectedness of physical, psychological, social and spiritual aspects
of health and healing

- Display an understanding of the importance of the family in health & healing

- Display an awareness of the role of culture, diversity and life experience in health and healing

- Display an appreciation of the importance of traditional medicines and alternate forms of healing to the client
and family.

- Utilize appropriate health team members as resources to augment one’s own problem solving and decision-
making

- Follow the care plan for each client

- Consult with health team members to review and evaluate care and make modifications to the care plan as
needed

Page 2 of 6
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- Carry out recording requirements in a timely fashion
- Use clear, current, factual, objective and relevant language when reporting or documenting client information
- Utilize creativity when required to adapt care and service to a variety of contexts

3. Provide care and assistance for clients experiencing complex health challenges:
- Base choices and actions on a sound understanding of normal anatomy & physiology and common changes
associated with aging
- Base choices and actions on a sound understanding of common challenges to health and healing
- Organize, administer and evaluate care and service for residents with complex health challenges
- Provide caring and supportive end-of-life care for residents in a manner that promotes comfort and dignity
- Assist clients and families to maintain independent functioning within their capabilities

4. Provide care and assistance for clients experiencing cognitive and/or mental health challenges:

- Organize, administer and evaluate care and service for clients experiencing cognitive and/or mental health
challenges

- Base choices and actions on a sound understanding of the physical, psycho-social processes of dementia

- Base choices and actions on an understanding of environmental influences on behaviours

- Tailor interactions and responses based on an understanding of common mental health challenges

- Cope constructively with unanticipated or unusual situations

- ldentify when crisis intervention skills are required and respond appropriately

5. Interact with other members of the healthcare team in ways that contribute to effective working relationships
and the achievement of goals:

- Use caring, respectful communication with all members of the health care team

- Seek clarification, guidance and assistance from other health team members when needed

- Contribute observations and information to care planning

- Communicate changes in the client’s health status to the appropriate health team member so that the care
plan is kept current

- Communicate with confidence and appropriate assertiveness

- Offer support and assistance to other health team members as appropriate

- Report and record relevant information in a clear, concise and objective manner

- Use appropriate lines of communication in accordance with agency, facility or employer standards and policies
Identify problems, concerns and conflict within the health team and discuss these with appropriate team
members in a timely function.

- Approach problems or conflict in a non-threatening way.

- Respond non-defensively to feedback, even when provided in a critical or confrontational manner.

6. Communicate clearly, accurately and in sensitive ways with clients and families within a variety of contexts:
- Demonstrate an ability to write and speak English in a manner that can be easily understood
- Use English in such a way as to be clearly understood
- Use appropriate volume, tone and vocabulary

Adapt communication styles/approaches as appropriate to the client or situation

Page 3 of 6
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Identify barriers to communication and make efforts to improve communication
Interact in a manner that respects the rights, needs, interests and preferences of others
Observe common courtesies such as addressing the client and family members by name of choice and speaking

in @ manner to be readily understood

Use touch appropriately and respectfully

Use humour appropriately

Maintain appropriate interpersonal and professional boundaries

Respect and adapt to a family and client’s cultural background

Recognize non-verbal communication

Use non-verbal attending skills including eye contact, body positioning and attentive facial expression

Use active listening skills

Use appropriate self-disclosure

Utilize effective approaches to conflict management

Recognize abusive communication and report in accordance with agency/facility or employer standards and

policies

7. Provide personal care and assistance in a safe, competent and organized manner:

Wear safe and appropriate clothing, including identification

Adhere to the client’s care plan

Assess the client and the environment prior to commencing care

Adjust environments, as appropriate, to ensure safety and to promote efficiency
Set priorities or make adjustments to the care process based on client requirements
Organize and implement care according to client needs

Organize time and equipment for safety and efficiency

Base choices and actions on a sound knowledge of asepsis and body mechanics
Adhere to infection control practices

Report, verbally and in writing, unsafe work environments

Encourage independence of the client as much as possible

Encourage family involvement in care whenever possible

Recognize and make wise choices in situations of potential risk to self or others
Encourage client communication and engagement during personal care

Maintain client privacy and dignity

Understand the roles and responsibilities of the HCA regarding delegated tasks.
Provide specialized, sensitive care for the dying resident in line with palliative care principles
Exhibit flexible and adaptable behaviour

8. Recognize and respond to own self-development, learning and health enhancement needs:

Identify own learning needs and personal/professional development needs
Invite feedback from other health team members related to own performance
Collaborate with appropriate health professionals to identify and utilize opportunities for specific learning and

training enhancement

Identify and utilize opportunities to learn from clients, families, and colleagues
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- Reflect on own choices and behaviours as they contribute to physical, psychological, social, cognitive and
spiritual health
- Strive to demonstrate increasingly healthful self-care practices

9. Perform the care-giver role in a reflective, responsible, accountable and professional manner:

- Practice within the parameters of practice for a student in the HCA program

- Collaborate with other members of the health team

- Use appropriate lines of communication

- Clarify one’s own role to others when necessary

- Demonstrate dependability, reliability, honesty and integrity

- Reflect on one’s own values, beliefs and standards in relation to care-giving practice

- Recognize how one’s own beliefs, values, standards and cultural background may be different or similar to
those of clients, and families

- Recognize how one’s own beliefs and values influence one’s responses to residents, families and situations

- Advocate on behalf of the rights, needs, interests and fair treatment of clients and their families

- Maintain a non-judgmental position in light of difficult or unusual client or family situations

- Maintain client and family confidentiality

- Set appropriate personal boundaries in interactions with clients and family members

- Promote own personal safety, health and well-being

Grading System: Pass/Fail Passing Grade: Pass

Evaluation Methods:

Practicum 100%

Author Recommended Text(s) and/or Resource Materials:

Author Title Publisher Year ISBN
Sorrentino, S.A., Remmert, Mosby's Canadian Elsevier 2018 978-1-
L. & Wilk, M.J. Textbook for the 77172-132-5
1 Support Worker — Text
and Workbook Package,
4th Edition

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.
Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at
http://www.bctransferguide.ca/

This Course is Required By other Programs: [ Yes No Programs:
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Author Contact Details:
Author Name: Lietha Wards Phone: 250-782-5251 Ext 1232
Program: HCA Campus: Dawson Creek
Email: lwards@nlc.bc.ca
Authorization Signatures:
Author: Date:

Author Credentials: LPN — Norquest College
AA — Northern Lights College

Dean/Designate: Date:

Education Council Chair: Date:

Date Last Reviewed/Updated: 24/06/2020
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COURSE OUTLINE

Effective Date: February-21

Course Code: HCAT 127 Credits: O

Course Title: Practice Experience in Multi-Level and/or Complex Care

Course Description: This supervised practice experience provides students with an opportunity to apply knowledge
and skills from all other courses in the program with individuals in a multi-level or complex care setting. A portion
of this clinical experience will be devoted to working with individuals with dementia. Opportunity will be provided
for students to gain expertise and confidence with the role of the HCA within a residential care facility.

Prerequisite(s): HCAT 110, HCAT 111, HCAT 112, HCAT | Co-requisite(s): Click here to enter text.
113, HCAT 123, HCAT 124, and HCAT 125

Non-Course Prerequisite(s): Schedule B CRC (works Pre- OR Co-requisite(s): None
with children and adults) and immunizations as
specified in the Program Completion Guide

Program: Health Care Assistant

Former Course Code/Equivalent Course(s): None Cross-Listed Course: None

Academic/Course Level: Vocational: First year Precluded Course(s): None

Delivery Mode(s): Breakdown Hours Per Duration Primary

Face-to-Face Lecture 0.00 -

L] Online Tutorials/Seminar 0.00 -

] Videoconference Laboratory 0.00 i

L] Teleconference Field Experience/Clinical 0.00 T

[] Computer Based Training (CBT) Shop/Teaching Kitchen 0.00 i
Practicum/Preceptor 210.00 i+
Co-op 0.00 i
Other Contact Hours 0.00 i

Total 210.00
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Detailed Course Content/Topics: Clinical practicum includes intermediate care, extended care, and special care
utilizing Continuing Care facilities.

Learning Outcomes or Objectives:
1. Provide person-centred care and assistance that recognizes and respects the uniqueness of each individual
client:

¢ View each client as a whole, unique individual.

* Respect the individuality, independence and dignity of clients and families.

¢ Display respect and sensitivity to individuals and families from diverse backgrounds and cultures.

¢ Display a non-judgmental approach in all aspects of care provision.

e Support the autonomy and uniqueness of clients and their families.

¢ Encourage clients to share their thoughts, feelings and preferences.

¢ View the older person as an individual possessing a wealth of experience, knowledge and wisdom.

¢ Base care and assistance functions on the client’s unique needs, capabilities and interests.

* Provide clear information to the client about the care or service to be provided and deal with questions or
concerns in a calm, caring fashion.

¢ Encourage clients to be involved in their own care.

¢ Support client independence.

¢ Encourage clients to make choices and participate in decisions about their care, as they are able.

¢ Encourage family involvement, as appropriate, in the care of their family member.

¢ Observe family members for signs of stress and consult with an appropriate health care professional for
direction.

* Report abusive or neglectful situations promptly to a health professional for appropriate action.

2. Use an informed problem-solving approach to provide care and assistance that promotes the physical,
psychological, social, cognitive and spiritual well-being of clients and families:

¢ Assess the client and situation using informed observation, reflection and communication.

¢ Observe changes in the client’s health status and report these changes to the appropriate health care
professional.

¢ Identify priorities for care within the care plan.

* Be guided by knowledge of health, healing, human needs and human development.

¢ Demonstrate an understanding of the interconnectedness of physical, psychological, social and spiritual aspects
of health and healing.

¢ Display an understanding of the importance of the family in health and healing.

¢ Display an awareness of the role of culture, diversity and life experience in health and healing.

» Display an appreciation of the importance of traditional medicines and alternative forms of healing to the client
and family.

e Utilize appropriate health team members as resources to augment one’s own problem-solving and decision-
making.

¢ Follow the care plan for each client.

¢ Consult with health team members to review and evaluate care and make modifications to the care plan as
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needed.
¢ Carry out recording requirements in a timely fashion.
¢ Use clear, current, factual, objective and relevant language when reporting or documenting client information.
e Utilize creativity when required to adapt care and service to a variety of contexts.

3. Provide care and assistance for clients experiencing complex health challenges:

* Base choices and actions on a sound understanding of normal anatomy and physiology and common changes
associated with aging.

* Base choices and actions on a sound understanding of common challenges to health and healing.

¢ Organize, administer and evaluate care and service for clients with complex health challenges.

¢ Assist clients and families to maintain independent functioning within their capabilities.

 Provide caring and supportive end-of-life care for clients in a manner that promotes comfort and dignity.

4. Provide care and assistance for clients experiencing cognitive and/or mental health challenges:

» Organize, administer and evaluate care and service for clients experiencing cognitive and/or mental health
challenges.

¢ Base choices and actions on a sound understanding of the physical, psycho-social processes of dementia.

¢ Base choices and actions on an understanding of environmental influences on behaviours.

¢ Tailor interactions and responses based on an understanding of common mental health challenges.

¢ Cope constructively with unanticipated or unusual situations.

¢ |dentify when crisis intervention skills are required and respond appropriately.

5. Interact with other members of the health care team in ways that contribute to effective working relationships
and the achievement of goals:

¢ Use caring, respectful communication with all members of the health care team.

» Seek clarification, guidance and assistance from other health team members when needed.

¢ Contribute observations and information to care planning sessions.

e Communicate changes in the client’s health status to the appropriate health team member so that the care
plan is kept current.

e Communicate with confidence and appropriate assertiveness.

¢ Offer support and assistance to other health team members as appropriate.

¢ Report and record relevant information in a clear, concise and objective manner.

¢ Use appropriate lines of communication in accordance with agency, facility or employer standards and policies.

¢ |dentify problems, concerns and conflict within the health team and discuss these with appropriate team
members in timely function.

e Approach problems or conflict in a non-threatening way.

¢ Respond non-defensively to feedback, even when provided in a critical or confrontational manner.

6. Communicate clearly, accurately and in sensitive ways with clients and families:
e Demonstrate an ability to write and speak English in a manner that can be easily understood.
¢ Use English in such a way as to be clearly understood.
¢ Use appropriate volume, tone and vocabulary.
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» Use language and a communication style that is appropriate to the client, family or situation.

¢ Identify barriers to communication and make efforts to improve communication.

e Interact in a manner that respects the rights, needs, interests and preferences of others.

¢ Observe common courtesies such as addressing the client and family member by name of choice and speaking
in a manner to be readily understood.

¢ Use touch appropriately and respectfully.

¢ Use humour appropriately.

e Maintain appropriate interpersonal and professional boundaries.

¢ Respect and adapt to a family and client’s cultural background.

¢ Recognize non-verbal communication.

¢ Use non-verbal attending skills including eye contact, body positioning and attentive facial expression.

¢ Use active listening skills.

¢ Use appropriate self-disclosure.

e Utilize effective approaches to conflict management.

¢ Demonstrate an understanding of the stressors experienced by clients and families as they are reflected in
communication patterns.

¢ Recognize abusive communication and report in accordance with agency/facility or employer standards and
policies.

7. Provide personal care and assistance in a safe, competent and organized manner:
e Wear safe and appropriate clothing, including identification.
¢ Adhere to the client’s care plan.
* Assess the client and the environment prior to commencing care.
¢ Adjust environments, as appropriate, to ensure safety and to promote efficiency.
e Set priorities or make adjustments to the care process based on client requirements.
¢ Organize and implement care according to client needs.
¢ Organize time and equipment for safety and efficiency.
* Base choices and actions on a sound knowledge of asepsis and body mechanics.
¢ Adhere to infection control practices.
¢ Report, verbally and in writing, unsafe work environments.
¢ Encourage independence of the client as much as possible.
¢ Encourage family involvement in care whenever possible.
¢ Recognize and make wise choices in situations of potential risk to self or others.
¢ Encourage client communication and engagement during personal care.
e Maintain client privacy and dignity.
¢ Assist the client with personal hygiene and grooming.
e Assist the client with movement and ambulation.
¢ Use aids to promote comfort, relaxation and sleep.
» Take and record vital signs accurately.
¢ Provide specialized, sensitive care for the dying client in line with palliative care principles.
¢ Exhibit flexible and adaptable behaviour.
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8. Recognize and respond to own self-development, learning and health enhancement needs:

« |dentify own learning and personal/ professional development needs.

¢ Invite feedback from other health team members related to own performance.

 Collaborate with appropriate health professionals to identify and utilize opportunities for specific learning and
training

enhancement.

¢ Identify and utilize opportunities to learn from clients, families and colleagues.

¢ Share new learning with other health team members.

» Reflect on own choices and behaviours as they contribute to physical, psychological, social, cognitive and
spiritual health.

* Strive to demonstrate increasingly healthful self-care practices.

9. Perform the care-giver role in a reflective, responsible, accountable and professional manner:

 Practise within the parameters of practice for a student in the HCA program.

¢ Foster and uphold the mission, policies and standards of the care facility.

¢ Collaborate with other members of the health team.

¢ Use appropriate lines of communication.

¢ Clarify one’s own role to others when necessary.

¢ Demonstrate dependability, reliability, honesty and integrity.

¢ Reflect on one’s own values, beliefs and standards in relation to care-giving practice.

¢ Recognize how one’s own beliefs, values, standards and cultural background may be different or similar to
those of clients and families.

¢ Recognize how one’s own beliefs and values influence one’s responses to clients, families and situations.

¢ Maintain a non-judgmental position in light of difficult or unusual client or family situations.

¢ Advocate on behalf of the rights, needs, interests and fair treatment of clients and their families.

¢ Maintain client and family confidentiality.

» Set appropriate personal boundaries in interactions with clients and family members.

* Promote own personal safety, health and well-being.

¢ Challenge questionable actions or decisions made by other health team members.

e Champion the role of the HCA on the health care team.

Grading System: Pass/Fail Passing Grade: Pass

Evaluation Methods:

Practicum 100%

Page 5 of 6





"llll.. Northern Lights

College

COURSE OUTLINE

Author Recommended Text(s) and/or Resource Materials:

Author Title Publisher Year ISBN
Sorrentino, S.A., Remmert, Mosby's Canadian Elsevier 2018 978-1-
L. & Wilk, M.J. Textbook for the 77172-132-5
1 Support Worker — Text
and Workbook Package,
4th Edition

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.

Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

O] For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at

http://www.bctransferguide.ca/

This Course is Required By other Programs: [ Yes No Programs:

Author Contact Details:
Author Name: Lietha Wards
Program: HCA Campus: Dawson Creek

Email: lwards@nlc.bc.ca

Phone: 250-782-5251 Ext 1232

Authorization Signatures:
Author: Date:
Author Credentials: LPN — Norquest College

AA — Northern Lights College

Dean/Designate: Date:

Education Council Chair: Date:
Date Last Reviewed/Updated: 24/06/2020
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Effective Date: February-20

Course Code: ANTH 202

Credits: 3

Course Title: Ethnography of Canada’s First Nations Peoples

Course Description: This course introduces students to the cultural diversity of Canada’s Indigenous peoples. We
will study archaeological, historical, and contemporary descriptions of Indigenous cultures with respect to cultural
ecology and modes of subsistence, religious practices and beliefs, family and kinship structure, and political
systems. Effects of European contact and colonialism on traditional patterns will be analyzed. Two underlying

themes of the course will be an evaluation of the contributions and political implications of “doing anthropology’

4

among Indigenous peoples, and an evaluation of Indigenous efforts in reclaiming and reconstructing “traditional”

cultures.

Prerequisite(s): First year ANTH or SOCI course; or
consent of instructor

Co-requisite(s): None

Non-Course Prerequisite(s): None

Pre- OR Co-requisite(s): None

Program: University Arts and Sciences

Former Course Code/Equivalent Course(s): None

Cross-Listed Course: None

Academic/Course Level: Undergraduate: Second year

Precluded Course(s): None

Delivery Mode(s):
Face-to-Face
Online
Videoconference
L] Teleconference

[] Computer Based Training (CBT)

Breakdown Hours Per Duration Primary
Lecture 45.00 i+
Tutorials/Seminar 0.00 T
Laboratory 0.00 i
Field Experience/Clinical 0.00 T
Shop/Teaching Kitchen 0.00 .
Practicum/Preceptor 0.00 i
Co-op 0.00 i
Other Contact Hours 0.00 i

Total 45.00
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Detailed Course Content/Topics:

- Introduction to the course and discussion of course requirements.

- Issues in studying Indigenous peoples: Indigenous issues in Canada, “doing” anthropology, etc.
- Indigenous prehistory: archaeological and anthropological research; the record and the tradition.
- Arctic prehistory, Inuit cultural traditions.

- The Eastern sub-arctic: the Northern Algonquians.

- The Western sub-arctic: the Northern Athapaskans, the Dene.

- The Western Sub-Arctic: the Slavey and the Carrier.

- The Eastern Woodlands; hunters, horticulturalists and agriculturalist.

- The Plains’ First Nations: The Blackfoot, Cree, and Metis peoples.

- Indigenous peoples of the Plateau Region.

- The Indigenous peoples of the South and Northwest Coast.

- Indigenous futures: customs, traditions, and cultural survival in the global context.

Learning Outcomes or Objectives: When the student has completed this course, he/she will be able to:

- Recognize the prehistory and the linguistic and archaeological evidence of the diversity of Indigenous peoples.
- Comprehend the range of Indigenous culture and social traditions.

- Assess the impact of European contact on Indigenous cultures.

- Evaluate the contributions of anthropological theory in general and applied anthropology, particularly to help
protect Indigenous heritage, language, and knowledge.

- Examine key issues such as elders and their role in Indigenous society, Indigenous leadership, and political,
economic, and social development.

- Emphasize the relationship of Indigenous peoples to land/resources.

- Understand Indigenous people’s efforts in reclaiming and their reconstructing their traditional cultures.

Grading System: Letter Grades Passing Grade: D (50%)

Evaluation Methods:

Quizzes/Tests/Assig | 60% Participation 20%
nments
Final Exam 20%

Author Recommended Text(s) and/or Resource Materials:

Author Title Publisher Year ISBN
Wilson, C.R. and Fletcher, C. . Oxford 2013 9780195430
Native Peoples: The . .
1 . . University 134
Canadian Experience
Press

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.
Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

L] For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at
http://www.bctransferguide.ca/
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This Course is Required By other Programs: [1 Yes No Programs:

Author Contact Details:
Author Name: Zahra Montazer Phone: (250) 782-5251 ext. 1283

Program: University Arts and Sciences Campus: Dawson Creek

Email: montazer@nlc.bc.ca

Authorization Signatures:

Author: < Date: 08/04/2020
Author Credentials: B.A. Comparative History of Culture, M.A. Development of Social Welfare, M.A. Cultural
Anthropology, Ph. D. Sociology of Education, P.I.D.

Dean/Designate: Date:

Education Council Chair: Date:
Date Last Reviewed/Updated: 23/09/2020
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Guide Millwright Foundations Sept 2020.pdf
NORTHERN LIGHTS COLLEGE
REGISTRAR'S OFFICE
PROGRAM INFORMATION AND COMPLETION GUIDE

Program Name: Millwright Foundation
Credential/Certification: Certificate in Millwright Foundations
Date Submitted: September 2020
Effective Date: September 2020

Program Contact: trades@nlc.bc.ca

Dean: Mark Heartt

Document Author: Leo Manning

Program Description: The Millwright Foundation Program consists of 24 weeks of
foundation training and a 2 week practicum requirement and will provide the skills
required for the student to obtain level 1 technical training.

A Millwright is one who dismantles, moves, installs, changes layout, sets-up, repairs,
overhauls and maintains all machinery and heavy mechanical equipment, including
power shafting, pulleys, conveyors and hoists.

Reading Week is included in this program and will occur the last week of February each
year (exact dates will vary).

Admission Requirements: Provide British Columbia secondary school transcripts or
equivalent indicating successful completion of Grade 10 level that includes:

» Grade 10 English, OR Career and College Preparation ENGL 030 (Intermediate/
Grade 10) with C+ or higher;

» Grade 10 Math (Apprenticeship and Workplace Math 10), OR Career and College
Preparation MATH 030 (Intermediate Developmental Math), MATH 031(Intermediate
Trades Math) or MATH 035 (Intermediate Algebraic Math) with C+ or higher,

OR

ESTR 037 (Intermediate-Level Essential Skills for Trades) with 67% or higher;
OR

Complete the following sections of the Canadian Adult Achievement Test (CAAT):

* Reading Comprehension: 11.0 grade equivalent or higher

* Number Operations: 11.0 grade equivalent or higher

* Problem Solving: 11.0 grade equivalent or higher

» Mechanical Reasoning: 51/70 (6th Stanine) or higher
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Based on the results of the assessment(s), applicants may be required to participate in
an assessment interview to determine admissibility. An interview may be conducted via
teleconference if necessary.

OR

Successful completion of the NLC POWER program.

Dual Credit
» Grade 10 level completion that includes Grade 10 English and Grade 10 Math
(Apprenticeship and Workplace Math 10) with C+ or higher.

Length of Program: (weeks and total hours) 26 weeks / 800 hours

Program Intake: (start/finish dates) Sept - May

Available Seats: 16

Application Deadline: All completed applications must be received one month prior to
the start of the program. Completed applications received after this date will be
reviewed based on seat availability.

Career Prospects: Millwrights have a variety of opportunities for employment in both
local and regional industry. Some of these opportunities include working in factories,
power plants, production facilities and construction sites.

Affiliations/Partnerships:
Industry Training Authority
Program Advisory Committee
SD 59, 60, 81 and 87

Location: Dawson Creek

Additional Requirements/Supplies: (fees, supplies, materials)
Purchase of textbook and personal protective equipment (safety glasses, steel-toed
boots, gloves, coveralls, etc.)

Eligibility for Canada Student Loans: (Yes or No)
Yes
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Required Minimum Grade: (overall and/or minimum within a course)
70%

Residency Requirement: (percentage of courses which must be taken at NLC)
100% or permission of the Dean

Required Courses: (list courses required to complete credential
and total hours for each course)

MILL 101 Millwright Foundation (720 hours)

MILL 161 Practicum (80 hours)
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Effective Date: September-20

Course Code: MILL 101 Credits: O

Course Title: Millwright Foundation

Course Description: This course provides the basis for apprenticeship technical training and focuses on safety both
in the industry and in the classroom, as well as the tools used within the industry and classroom, and a math
review. Millwrights are primary maintenance personnel and are expected to install, maintain, and repair all types
of machinery in the mining, forestry, and energy industries. In this course, students will be provided with an
overview of both the Millwright program and the industry's workforce requirements. Upon successful completion
of this course, learners will progress to Level 2 technical training.

Prerequisite(s): None Co-requisite(s): None

Non-Course Prerequisite(s): Admission to program Pre- OR Co-requisite(s): None

Program: Millwright Foundation Program

Former Course Code/Equivalent Course(s): None Cross-Listed Course: None

Academic/Course Level: Vocational: First year Precluded Course(s): None

Delivery Mode(s): Breakdown Hours Per Duration Primary

Face-to-Face Lecture 245.00 .

L] Online Tutorials/Seminar 0.00 .

] Videoconference Laboratory 0.00 i

[ Teleconference Field Experience/Clinical 0.00 r

[] Computer Based Training (CBT) Shop/Teaching Kitchen 475.00 i+
Practicum/Preceptor 0.00 i
Co-op 0.00 i
Other Contact Hours 0.00 i

Total 720.00
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Detailed Course Content/Topics: -Orientation

-Bench Work

-Working with numbers

-Grinder/Saws

-Fractions
-Decimals
-Fire Safety

-Employment Research

Learning Outcomes or Objectives: Upon successful completion, students will be able to:
-Recognize and use the safety requirements of the millwright trade
-Identify potential safety hazards
-Apply mathematics to problem solving techniques
-Recognize and apply the expectations of Millwrights in industry.

Grading System: Percentage Grades

Passing Grade: 70%

Evaluation Methods:

Final Exam

20%

Quizzes/Tests/Assig
nments

80%

Author Recommended Text(s) and/or Resource Materials:

Author

Title

Publisher

Year

ISBN

1

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.

Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

L] For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at
http://www.bctransferguide.ca/

This Course is Required By other Programs: [ Yes No Programs:
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Author Contact Details:
Author Name: Leo Manning Phone: 7560
Program: Campus: Dawson Creek

Email: Imanning@nlc.bc.ca

Authorization Signatures:
Author: Date:

Author Credentials:

Dean/Designate: Date:

Education Council Chair: Date:

Date Last Reviewed/Updated: 23/09/2020
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Effective Date: September-20

Course Code: MILL 161 Credits: O

Course Title: Practicum

Course Description: This is an unpaid practicum. The practicum will be supervised and evaluated by Northern
Lights College staff and the employer. Students will be expected to apply theoretical knowledge obtained from the
MILL 101 course. Northern Lights College will obtain a minimum 60 hours of work experience for students.

Prerequisite(s): None Co-requisite(s): None

Non-Course Prerequisite(s): Students may be required | Pre- OR Co-requisite(s): None

to complete safety certifications at their expense prior

to practicum placements as directed by the practicum

host and/or instructor.

Program: Millwright Foundation Program

Former Course Code/Equivalent Course(s): None Cross-Listed Course: None

Academic/Course Level: Vocational: First year Precluded Course(s): None

Delivery Mode(s): Breakdown Hours Per Duration Primary

Face-to-Face Lecture 0.00 i

L1 Online Tutorials/Seminar 0.00 i

] Videoconference Laboratory 0.00 i

L] Teleconference Field Experience/Clinical 0.00 T

[] Computer Based Training (CBT) Shop/Teaching Kitchen 0.00 i
Practicum/Preceptor 80.00 i+
Co-op 0.00 i
Other Contact Hours 0.00 i

Total 80.00

Detailed Course Content/Topics: The practicum will improve and expand on skills and theory taught in the
Millwright Entry Level Program content to be guided by the sponsor. Instructors will make every effort to provide
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students with a 60-hour placement. Placements are entirely dependent upon availability within industry to take

students.

Learning Outcomes or Objectives: The student’s goal is to gain experience and demonstrate skills learned in the
class/lab sessions and to perform first/second year apprentice tasks as assigned by the employer.

Grading System: Pass/Fail

Passing Grade: Pass

Evaluation Methods:

Other 100%

Author Recommended Text(s) and/or Resource Materials:

Author

Title

Publisher Year ISBN

1

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.

Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

[ For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at
http://www.bctransferguide.ca/

This Course is Required By other Programs: [1 Yes No Programs:

Author Contact Details:
Author Name: Leo Manning

Program:

Email: Imanning@nlc.bc.ca

Phone: 7560
Campus: Dawson Creek

Authorization Signatures:
Author:
Author Credentials:

Dean/Designate:

Education Council Chair:

Date Last Reviewed/Updated

:23/09/2020

Date:

Date:

Date:
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NORTHERN LIGHTS COLLEGE
SUBMISSION TO EDUCATION COUNCIL COVER SHEET
(To be used when a decision by Council is required.)

In order for the Education Council to carefully consider your request, we ask that the following
documentation be prepared and submitted 28 days prior to meeting dates for Council before it is addressed

as an agenda item.
(To fill out document, tab to shaded boxes and type information)

1. What are you asking the Council to consider?
To approve the program completion guide for Automotive Service Technician Apprenticeship program.

The Process for Submissions to the Education Council lists the responsibilities of the Education

Council.
To which of these does your submission relate (i.e. 2c, 3b, etc.)?
2(f) set curriculum content for courses leading to certificates, diplomas or degrees.

2. What is the rationale for the request?
To remove statement in description regarding Foundation program information which did not apply to
this program, and standardize other statements within the document to the current practice for ITA

programs.

3. What implications will approval of this request have for:

e students or prospective students
none

present course offerings
none

associated program completion guides (please list programs the outcome will affect)
none

faculty
n/a

support staff
n/a

College (facilities, timetabling, etc.)
n/a

Library (new material and/or copyright issues)
n/a

4. What do you estimate the cost of implementing this request will be in terms of financial and/or
human resources? (Use separate sheet for detail or budget if necessary.)
Nil

Will the proposed request have any possible effects on students' eligibility for financial aid?
no

Form Revised: February 2008





5. Anticipated Transfer Credit - If Applicable (Cite specific course codes and titles if possible.)
List B.C. Universities Anticipated Transfer Credit
n/a

List B.C. University-Colleges/Institutes  Anticipated Transfer Credit
n/a

List Designates (CGA, CMA, etc.) Anticipated Transfer Credit
n/a

6. With whom have you consulted internally and/or externally, regarding the proposal?
YOU MUST PROVIDE A COPY OF THE FINAL SUBMISSION TO ANYONE LISTED

Campus Program Staff

In Support
of Proposal

Dean Mark Heartt Yes X No []
No O

Yes[ | No[ ]
Yes [ ] No []
Yes [ ] No []

Name Feedback/Concerns Raised

Regional Program Staff

In Support
of Proposal
Registrar Warren Stokes Yes XINo []
VP Academic Loren Lovegreen Yes [X] No []
Yes[ | No[]
Yes [ ] No []

Name Feedback/Concerns Raised

Other College Staff (e.g. Subject/discipline content expertise, Recruiters, Librarians, Computer, etc.)

In Support
of Proposal
Instructor Rod Cork Yes [X] No []
Yes[ | No[]
Yes[ | No[]

Name Feedback/Concerns Raised

External (e.g. Advisory Committee members, other prospective employers, articulation groups, other
institutions and/or professional bodies, etc.)

In Support
of Proposal
Yes [ ] No []
Yes[ | No[]
Yes[ | No[]

Name Feedback/Concerns Raised

7. Have relevant program staff, both campus and regional, been consulted before submitting the
proposed request?
Yes

This would include and not limited to an electronic version of the Submission Cover Sheet and
Course Outline to be sent to Education Council Secretary (A. Holloway).
8. Do you wish to present your proposal to the Council in person? No

Form Revised: February 2008 Submission to EdCo Form Page 2
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If not, who will present it?
How much time is needed for the presentation? 1 min
9. Additional comments:
10. Suggested wording for motion:
THAT the Education Council approves the revised Program Information and Completion Guide for
Automotive Service Technician Apprenticeship.
Prepared by: Wanda Dyck Date: July 17 2020
In consultation with (please list by name):

Date received by Education Council Secretary: July 17, 2020

Requester notified re: date/time item on agenda:

PLEASE ATTACH ALL RELEVANT SUPPORTING DOCUMENTATION

Form Revised: February 2008 Submission to EdCo Form Page 3
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Guide Auto Service Tech Apprentice Sept 2020.pdf
NORTHERN LIGHTS COLLEGE
REGISTRAR'S OFFICE
PROGRAM INFORMATION AND COMPLETION GUIDE

Program Name: Automotive Service Technician Apprenticeship
Credential/Certification: NLC will report the technical training outcome
for each level to the ITA
Date Submitted: September 2020
Effective Date: September 2020

Program Contact: trades@nlc.bc.ca
Dean: Mark Heartt
Document Author: Rod Cork

Program Description: This program consists of Automotive Service Technician Levels
1, 2, 3 and 4 Technical training as per the ITA prescribed curriculum. Automotive
Service Technician is a nationally designated trade under the Interprovincial Red Seal
program.

Automotive Service Technicians examine, test and repair the parts and systems on cars
and light trucks. They often use computerized diagnostic equipment to test, adjust and
repair key vehicle components such as engines, steering systems, braking systems,
drive trains, vehicle suspensions and electrical systems. The work of an Automotive
Service Technician also involves reassembling and testing repaired items against

manufacturers' standards, as well as performing preventative maintenance such as
wheel alignments, oil changes and tune-ups.

Admission Requirements: Eligibility as per the Industry Training Authority
Length of Program: (weeks and total hours) 840 hours / 28 weeks
Program Intake: (start/finish dates) Please refer to the Trades Intake Schedule

Available Seats: 16
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Application Deadline: All completed applications must be received one month prior to
the start of the program. Completed applications received after this date will be
reviewed based on seat availability.

Career Prospects: Automotive Service Technician, Automotive Dealership Service
Manager, Automotive Sales, or Automotive Business or Dealership Owner

Affiliations/Partnerships: Industry Training Authority, Program Advisory Committee

Location: Fort St. John Campus

Additional Requirements/Supplies: (fees, supplies, materials)

Textbooks

Personal protective equipment (safety glasses, steel-toed boots, gloves, coveralls, etc.)
Students are required to sign and adhere to the Trades & Apprenticeship Safety and
Attendance Rules and Regulatory Practices for Students Policy.

Eligibility for Canada Student Loans: (Yes or No)
No

Required Minimum Grade: (overall and/or minimum within a course)
70%

Residency Requirement: (percentage of courses which must be taken at NLC)
100%

Required Courses: (list courses required to complete credential
and total hours for each course)

ASTA 100 Automotive Service Technician Level 1 (210 hours)

ASTA 200 Automotive Service Technician Level 2 (210 hours)

ASTA 300 Automotive Service Technician Level 3 (210 hours)

ASTA 400 Automotive Service Technician Level 4 (210 hours)

Page 2 of 2
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NORTHERN LIGHTS COLLEGE
SUBMISSION TO EDUCATION COUNCIL COVER SHEET
(To be used when a decision by Council is required.)

In order for the Education Council to carefully consider your request, we ask that the following
documentation be prepared and submitted 28 days prior to meeting dates for Council before it is addressed
as an agenda item.

(To fill out document, tab to shaded boxes and type information)

1. What are you asking the Council to consider?
To approve the Program Guide for the new Cosmetology Diploma program and the new course outline
for COSM 250.

The Process for Submissions to the Education Council lists the responsibilities of the Education
Council.

To which of these does your submission relate (i.e. 2c, 3b, etc.)?

2(f) set curriculum content for courses leading to certificates, diplomas or degrees.

2. What is the rationale for the request?
This would allow students to indicate their intended goal to complete both Hairstylist and Esthetics, and
allow previous graduates of one component to return as early as September 2021 to complete the
second component and achieve a diploma.

3. What implications will approval of this request have for:

e students or prospective students
Advanced learning and portfolio design

present course offerings
None

associated program completion guides (please list programs the outcome will affect)
None

faculty
None

support staff
None

College (facilities, timetabling, etc.)
None

Library (new material and/or copyright issues)
None

4. What do you estimate the cost of implementing this request will be in terms of financial and/or
human resources? (Use separate sheet for detail or budget if necessary.)
None

Will the proposed request have any possible effects on students' eligibility for financial aid?
No

5. Anticipated Transfer Credit - If Applicable (Cite specific course codes and titles if possible.)

List B.C. Universities Anticipated Transfer Credit
Form Revised: February 2008





6.

8.

No changes to current transfer

List B.C. University-Colleges/Institutes

List Designates (CGA, CMA, etc.)

Anticipated Transfer Credit

Anticipated Transfer Credit

With whom have you consulted internally and/or externally, regarding the proposal?

YOU MUST PROVIDE A COPY OF THE FINAL SUBMISSION TO ANYONE LISTED

Campus Program Staff

Name Feedback/Concerns Raised In Support
of Proposal
Dean Mark Heartt Yes X] No []
No Q
Associate Dean | Leo Manning Yes [X] No [ ]
Instructor Tara May Yes [X] No []
Instructor Michelle Graham Yes [X] No []
Regional Program Staff
Name Feedback/Concerns Raised In Support
of Proposal
Registrar Warren Stokes Yes X] No []
VP Academic Loren Lovegreen Yes X No []
Yes [ ] No []
Yes [ ] No []
Other College Staff (e.g. Subject/discipline content expertise, Recruiters, Librarians, Computer, etc.)
Name Feedback/Concerns Raised In Support
of Proposal
Yes[ | No[]
Yes[ | No[]
Yes[ | No[]

External (e.g. Advisory Committee members, other prospective employers, articulation groups, other
institutions and/or professional bodies, etc.)

Name

Feedback/Concerns Raised

In Support
of Proposal

Yes [ ] No []

Yes[ | No[]

Yes[ | No[]

Have relevant program staff, both campus and regional, been consulted before submitting the

proposed request?
Yes

This would include and not limited to an electronic version of the Submission Cover Sheet and

Course Outline to be sent to Education Council Secretary (A. Holloway).

Do you wish to present your proposal to the Council in person? Yes

Form Revised: February 2008
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If not, who will present it?
How much time is needed for the presentation? 15 mins
9. Additional comments:
10. Suggested wording for motion:
THAT the Education Council approves the new Program Information and Completion Guide for the
Cosmetology Diploma and the new Course Outline COSM 250.
Prepared by: Leo Manning Date: August 24, 2020
In consultation with (please list by name): Mark Heartt, Michelle Graham, Tara May, Warren Stokes
Date received by Education Council Secretary: Aug 24, 2020

Requester notified re: date/time item on agenda:

PLEASE ATTACH ALL RELEVANT SUPPORTING DOCUMENTATION

Form Revised: February 2008 Submission to EdCo Form Page 3
\\unit20\pub\EdCo Secretary\090422 Education Council\EdCo Submissions\2020\Cosmetology\Cover Sheet Cosmetology Diploma
Sept 2020.docx





		SUBMISSION TO EDUCATION COUNCIL COVER SHEET




image10.emf
Guide Diploma  Cosmetology Sep 2020.pdf


Guide Diploma Cosmetology Sep 2020.pdf
NORTHERN LIGHTS COLLEGE
REGISTRAR'S OFFICE
PROGRAM INFORMATION AND COMPLETION GUIDE

Program Name: Cosmetology
Credential/Certification: Diploma in Cosmetology
Date Submitted: September 2020
Effective Date: September 2021

Program Contact: trades@nlc.bc.ca

Dean: Mark Heartt

Document Author: Leo Manning

Program Description:

Cosmetologists provide personal care services that include caring for people’s hair, skin
and nails. Professionals employed in the cosmetology industry include hairstylists,
barbers and estheticians. This diploma program takes students through the Esthetics
group of skin and nail treatments, and Hairstylist training. The Hairstylist and Esthetics
programs are each approximately 32 weeks in length and are combined with a
professional portfolio at the end which to make up the 2-year diploma in Cosmetology.
Hairstylist and Esthetics both begin every September. Once a student completes one of
the programs, they can proceed to the next in the second year (the order is not
important).

Both programs have large practical components where students will spend time working
in the NLC salons. Students will have theory, salon operations training and hands-on
salon client days where they practice the skills they are learning in class.

Esthetics includes training in facials, body massage, body treatments, aromatherapy,
makeup artistry, waxing and tinting.

Hairstylist training covers the Industry Training Authority (ITA) certified apprenticeship
programming including haircuts, styling, shampoo and scalp treatments, as well as
chemically treating hair using colour and permanent wave solutions.

Throughout both these two programs, students will be working on their professional
portfolio and at end they will produce a capstone project which will combine the two
disciplines into a final project.

Admission Requirements:

Provide British Columbia secondary school transcripts or equivalent indicating
successful completion of Grade 10 level that includes:

» Grade 10 English, OR Career and College Preparation ENGL 030 (Advanced/Grade
10) with C+ or higher;
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Program Information and Completion Guide

» Grade 10 Math (Apprenticeship and Workplace Math), OR Career and College
Preparation MATH 030 (Intermediate Developmental Math), MATH 031(Intermediate
Trades Math) or MATH 035 (Intermediate Algebraic Math) with C+ or higher.

» Grade 10 Science, or Science 030, with C+ or higher

OR

ESTR 037 (Intermediate-Level Essential Skills for Trades) with 67% or higher

OR

Complete the following sections of the Canadian Adult Achievement Test (CAAT):

. Reading Comprehension: 11.0 grade equivalent or higher
. Number Operations: 11.0 grade equivalent or higher

. Problem Solving: 11.0 grade equivalent or higher

. Science: 11.0 grade equivalent or higher

Dual Credit

» Grade 10 level completion that includes Grade 10 English, Grade 10 Math
(Apprenticeship and Workplace Math), Grade 10 Science all with C+ or higher.

International an IELTS 5.5 no score less than 5. “Other English language tests may be
accepted by decision of the Dean, in consultation with the International Education
Department and the Office of the Registrar”.

OR

Completion of NLC's Certificate in Hairstylist Foundation program

OR

Completion of NLC's Certificate in Esthetics program.

Length of Program: (weeks and total hours) approx. 64 weeks /1931 hours

Program Intake: (start/finish dates) See Trades Schedule

Available Seats: 16

Application Deadline: 30 days prior and on case by case basis pending availbility

Career Prospects: A career in cosmetology can lead to a variety of professions in the
beauty industry, including:

hairstylist, nail technician, salon or spa manager, beautician, wedding and event stylist,
makeup artist, esthetician, cosmetic sales representative, instructor or beauty columnist.
As with any profession, the opportunities can lead to a varied career.

Affiliations/Partnerships: Industry Training Authority, SD 59, 60, 81 and 87

Page 2 of 3
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Location: Dawson Creek

Additional Requirements/Supplies: (fees, supplies, materials)

Basic equipment kits for both hairstyling and for esthetics is provided to each student at
the beginning of each part of the two programs. These kits include tools necessary for
each program.

Eligibility for Canada Student Loans: (Yes or No)
Yes

Required Minimum Grade: (overall and/or minimum within a course)
70%

Residency Requirement: (percentage of courses which must be taken at NLC)
100%

Required Courses: (list courses required to complete credential
and total hours for each course)

HAIR 101 Hairstylist Fundamentals (471 hrs)

HAIR 102 Hairstylist Salon Operations (472 hrs)

COSM 101 Hairstylist Portfolio (24 hrs)

ESTH 105 Esthetics and Spa Therapy 1 (455 hrs)

ESTH 115 Esthetics and Spa Therapy 2 (455 hrs)

COSM 102 Esthetics Portfolio (24 hrs)

COSM 250 Cosmetology Capstone (30 hrs)

Page 3 of 3
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College
COURSE OUTLINE

Effective Date: September-21

Course Code: COSM 250 Credits: O

Course Title: Cosmetology Capstone

Course Description: This one-week capstone project allows students to showcase their combined skills learned
throughout their Hairstylist and Esthetics courses as part of the Advanced Certificate in Cosmetology Program. Having
a high-end portfolio is essential for showcasing your skills to potential employers or your own future clientele.
Students will create 2 separate full looks on live models and will be responsible for everything from design to
execution, thus allowing them to demonstrate that they can work under a time constraint and produce professional
quality work. They will also finish this course with professional quality photos of their work to add to their portfolios.

Prerequisite(s): COSM 101 & COSM 102 Co-requisite(s): None

Non-Course Prerequisite(s): None Pre- OR Co-requisite(s): None

Program: Cosmetology

Former Course Code/Equivalent Course(s): None Cross-Listed Course: None

Academic/Course Level: Vocational: Second year Precluded Course(s): None

Delivery Mode(s): Breakdown Hours Per Duration Primary

Face-to-Face Lecture 6.00 -

(] Online Tutorials/Seminar 0.00 0

[ Videoconference Laboratory 0.00 .

[ Teleconference Field Experience/Clinical 0.00 .

[] Computer Based Training (CBT) Shop/Teaching Kitchen 0.00 i
Practicum/Preceptor 0.00 i
Co-op 0.00 i
Other Contact Hours 24.00 s

Total 30.00
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COURSE OUTLINE

Detailed Course Content/Topics: Advanced portfolio development

Learning Outcomes or objectives:

Design and create cohesive looks on live models

Demonstrate evening makeup, special occasion hairstyling, and french polish application
Demonstrate creative hair color and cut, and creative makeup application

Complete tasks in an efficient manner and to industry standards

Demonstrate spa operational skills and teamwork

Create advanced portfolio content with photos throughout your training

Grading System: Percentage Grades Passing Grade: 70%

Evaluation Methods:

Portfolio 50% Practical Work 50%

Author Recommended Text(s) and/or Resource Materials:

Author Title Publisher Year ISBN

1

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.
Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

O] For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at
http://www.bctransferguide.ca/

This Course is Required By other Programs: [ Yes No Programs:

Author Contact Details:
Author Name: Leo Manning Phone: 250-784-7560
Program: Campus: Dawson Creek

Email: Imanning@nlc.bc.ca

Authorization Signatures:
Author: Date:
Author Credentials:

Dean/Designate: Date:

Education Council Chair: Date:
Date Last Reviewed/Updated: 23/09/2020
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NORTHERN LIGHTS COLLEGE
SUBMISSION TO EDUCATION COUNCIL COVER SHEET
(To be used when a decision by Council is required.)

In order for the Education Council to carefully consider your request, we ask that the following
documentation be prepared and submitted 28 days prior to meeting dates for Council before it is addressed
as an agenda item.

(To fill out document, tab to shaded boxes and type information)

1. What are you asking the Council to consider?

To approve the revised Program Guide for the Hairstylist Foundation Certificate program and the new
course outlines HAIR 101, HAIR 102 and COSM 101.

The Process for Submissions to the Education Council lists the responsibilities of the Education
Council.

To which of these does your submission relate (i.e. 2c, 3b, etc.)?

2(f) set curriculum content for courses leading to certificates, diplomas or degrees.

What is the rationale for the request?

Adjustments were made to the Hairstylist course design to more clearly define the theory from
practical-salon operation activities for students in the Hairstylist program. The addition of a portfolio
course will result in a professional portfolio students will develop throughout their training as a visual
demonstration of their skills. This program is intended to feed into the proposed Cosmetology Diploma
program expected to launch September 2021, and the portfolio project can be combined into a larger
finished capstone portfolio.

3. What implications will approval of this request have for:

e students or prospective students

A Personal Portfolio upon completion.

present course offerings
None

associated program completion guides (please list programs the outcome will affect)
None

faculty
None

support staff
None

College (facilities, timetabling, etc.)
None

Library (new material and/or copyright issues)
None

4. What do you estimate the cost of implementing this request will be in terms of financial and/or

human resources? (Use separate sheet for detail or budget if necessary.)
None

Will the proposed request have any possible effects on students' eligibility for financial aid?
No
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5. Anticipated Transfer Credit - If Applicable (Cite specific course codes and titles if possible.)
List B.C. Universities Anticipated Transfer Credit
No changes to current transfer

List B.C. University-Colleges/Institutes  Anticipated Transfer Credit

List Designates (CGA, CMA, etc.) Anticipated Transfer Credit

6. With whom have you consulted internally and/or externally, regarding the proposal?

YOU MUST PROVIDE A COPY OF THE FINAL SUBMISSION TO ANYONE LISTED

Campus Program Staff

Name Feedback/Concerns Raised In Support

of Proposal
Dean Mark Heartt Yes X No []
No d
Associate Dean | Leo Manning Yes X] No []
Instructor Tara May Yes [X] No []
Yes [ ] No []

Regional Program Staff

Name Feedback/Concerns Raised In Support

of Proposal
Registrar Warren Stokes Yes XINo []
VP Academic Loren Lovegreen Yes [X] No []
Yes[ | No[]
Yes [ ] No []

Other College Staff (e.g. Subject/discipline content expertise, Recruiters, Librarians, Computer, etc.)

Name Feedback/Concerns Raised In Support

of Proposal
Yes [ ] No []
Yes[ | No[]
Yes[ | No[]

External (e.g. Advisory Committee members, other prospective employers, articulation groups, other
institutions and/or professional bodies, etc.)

In Support
of Proposal
Yes [ ] No []
Yes[ | No[]
Yes[ | No[]

Name Feedback/Concerns Raised

7. Have relevant program staff, both campus and regional, been consulted before submitting the
proposed request?
Yes

This would include and not limited to an electronic version of the Submission Cover Sheet and
Course Outline to be sent to Education Council Secretary (A. Holloway).

Form Revised: February 2008 Submission to EdCo Form Page 2
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8. Do you wish to present your proposal to the Council in person? Yes
If not, who will present it?
How much time is needed for the presentation? 10 mins
9. Additional comments:
10. Suggested wording for motion:
THAT the Education Council approves the revised Program Information and Completion Guide for the
Hairstylist Foundation Certificate program and course outlines HAIR 101, HAIR 102 and COSM 101.
Prepared by: Leo Manning Date: August 24, 2020
In consultation with (please list by name): Mark Heartt, Tara May
Date received by Education Council Secretary: Aug 24, 2020

Requester notified re: date/time item on agenda:

PLEASE ATTACH ALL RELEVANT SUPPORTING DOCUMENTATION

Form Revised: February 2008 Submission to EdCo Form Page 3
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NORTHERN LIGHTS COLLEGE
REGISTRAR'S OFFICE
PROGRAM INFORMATION AND COMPLETION GUIDE

Program Name: Hairstylist Foundation
Credential/Certification: Certificate in Hairstylist Foundation
Date Submitted: September 2020
Effective Date: September 2021

Program Contact: trades@nlc.bc.ca

Dean: Mark Heartt

Document Author: Mark Heartt

Program Description: Students receive training according to the provincial Hairstylist
Apprenticeship curriculum, as established by the Industry Training Authority (ITA) of
British Columbia. Students who complete the NLC Foundation program are taught in a
salon environment for the majority of their 990 hours and are credited with 300 work-
based training hours.

Students are introduced to the basics of haircuts, styles, shampoo and scalp treatments
s well as the training needed to chemically treat hair using colour and permanent
treatments. Students will also learn the business and communication skills that are
required to work in a salon environment.

Students will create a personal portfolio showcasing their skills and creativity which will
help them market their talent to prospective clients and employers.

Upon successful completion of the Foundation program and a further 1290 hours of
work-based training, students may enroll in the Hairstylist Apprenticeship Program.

Admission Requirements:

» Grade 10 English, OR Grade 11 Communications, OR Career and College
Preparation ENGL 030 (Advanced/Grade 10) with C+ or higher;

» Grade 10 Math (Apprenticeship and Workplace Math), OR Career and College
Preparation MATH 030 (Intermediate Developmental Math), MATH 031(Intermediate
Trades Math) or MATH 035 (Intermediate Algebraic Math) with C+ or higher.

» Grade 10 Science, or Science 030, with C+ or higher

OR

ESTR 037 (Intermediate-Level Essential Skills for Trades) with 67% or higher,
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OR

Complete the following sections of the Canadian Adult Achievement Test (CAAT):
. Reading Comprehension: 11.0 grade equivalent or higher

. Number Operations: 11.0 grade equivalent or higher

. Problem Solving: 11.0 grade equivalent or higher

. Science: 11.0 grade equivalent or higher

OR

Successful completion of the NLC POWER Program

OR

Dual Credit

» Grade 10 level completion that includes Grade 10 English or Grade 11
Communications, Grade 10 Math (Apprenticeship and Workplace Math), Grade 10
Science all with C+ or higher.

International

An IELTS 5.5 no score less than 5. “Other English language tests may be accepted by
decision of the Dean, in consultation with the International Education Department and
the Office of the Registrar”.

The following course is recommended prior to the start of the program:
. Superhost

Length of Program: (weeks and total hours) approx. 32 weeks, 967 hours

Program Intake: (start/finish dates) September/June

Available Seats: 16

Application Deadline: All completed applications must be received one month prior to
start of the program. Completed applications received after this date will be reviewed
based on seat availability.

Career Prospects: Well-trained hairstylists are in constant demand in every
community. Graduates who have obtained their ITA Red Seal certification are qualified
to secure employment in large or small salons, or they may wish to open their own
business. The following career opportunities are available to program graduates:
hairstylist, technician, platform artist, salon management, cruise ship salon operator,
film stylist, instructor, inspector, examiner, and salesperson.

Affiliations/Partnerships: Industry Training Authority

Page 2 of 3
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Location: Dawson Creek

Additional Requirements/Supplies: (fees, supplies, materials)
A basic equipment kit is provided to each student as part of the program. The kit
includes tools necessary for the program.

Students are expected to wear black pants and white shirts to class. Professional
clothing must be worn to all practicums.

Eligibility for Canada Student Loans: (Yes or No)
Yes

Required Minimum Grade: (overall and/or minimum within a course)
70%

Residency Requirement: (percentage of courses which must be taken at NLC)
100%

Required Courses: (list courses required to complete credential
and total hours for each course)

HAIR 101 Hairstylist Fundamentals (471 hrs)

HAIR 102 Hairstylist Salon Operations (472 hrs)

COSM 101 Hairstylist Portfolio (24 hrs)

Page 3 of 3
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College
COURSE OUTLINE

Effective Date: September-21

Course Code: HAIR 101 Credits: O

Course Title: Hairstylist Fundamentals

Course Description: Students will receive theory and hands-on training in the basic knowledge and skills that
employers are seeking when hiring for entry-level positions in hairstyling . The course presents theory and practical
applications during which learners will become proficient at maintaining a safe and hygienic work environment,
and the use and maintenance of the tools and equipment of their trade.

Prerequisite(s): None Co-requisite(s): None

Non-Course Prerequisite(s): None Pre- OR Co-requisite(s): None

Program: Hairstylist Foundation

Former Course Code/Equivalent Course(s): None Cross-Listed Course: None

Academic/Course Level: Vocational: First year Precluded Course(s): None

Delivery Mode(s): Breakdown Hours Per Duration Primary

Face-to-Face Lecture 132.00 -

L] Online Tutorials/Seminar 0.00 -

] Videoconference Laboratory 0.00 i

L] Teleconference Field Experience/Clinical 0.00 T

[] Computer Based Training (CBT) Shop/Teaching Kitchen 339.00 i+
Practicum/Preceptor 0.00 i
Co-op 0.00 i
Other Contact Hours 0.00 i

Total 471.00

Detailed Course Content/Topics:

- Sanitize tools and equipment

- Disinfect tools and equipment

- Maintain a safe and hygienic environment
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COURSE OUTLINE

- Use and maintain single-use tools and accessories

- Use and maintain cutting tools

- Use and maintain styling tools

- Use and maintain colouring tools

- Use and maintain per/relaxing tools

- Use and maintain client capes

- Use and maintain sanitizing and disinfecting equipment
- Use and maintain major equipment

- Use and maintain office equipment

- Prepare for client services

- Communicate effectively with clients and co-workers
- Consult with clients

- Analyse facial shape

- Analyse hair and scalp

- Shampoo and condition hair and scalp

- Perform scalp massage

- Cut hair using tools

- Describe the procedure to cut facial and nape hair

- Prepare and style hair

- Colour hair

- Bleach hair

- Describe the procedure to perform colour correction
- Describe the principles of applying wigs and hairpieces
- Describe the principles of using hair extensions

- Perform salon operations

- Complete financial transactions

- Maintain product inventory

- Market products and services.

Learning Outcomes or Objectives: Students will be able to:
- Perform all the duties of a hairstylist in accordance with industry health and safety standards related to hygiene,

sanitation and disinfection practices

- Use and maintain tools and equipment according to industry standards

- Demonstrate professional behavior and communication skills with clientsand co-workers

- Identify the structure and foundations of skin and hair, and recognize possible diseases and disorders

- Perform hair shampooing, conditioning and scalp massage services using the correct manipulations and

professional haircare products

- Demonstrate elevated and non-elevated haircuts using a variety of tools and techniques
- Perform wet and dry hair styling using a variety of styling techniques, products and tools.

Grading System: Percentage Grades

Passing Grade: 70%
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College
COURSE OUTLINE

Evaluation Methods:

Final Exam 10% Practical Work 54%

Quizzes/Tests/Assig | 36%
nments

Author Recommended Text(s) and/or Resource Materials:

Author Title Publisher Year ISBN
Pivot Point Current
1 Salon Fundamental International, Edition
Evanston, IL
WorkSafeBC Crovx./n . Cu.rr.ent
. Publications Edition
2 Occupational Health .
. Inc, Victoria,
and Safety Regulation BC

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.
Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

O] For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at
http://www.bctransferguide.ca/

This Course is Required By other Programs: Yes 1 No Programs: Cosmetology

Author Contact Details:
Author Name: Leo Manning Phone: 250-784-7560
Program: Campus: Dawson Creek

Email: Imanning@nlc.bc.ca

Authorization Signatures:
Author: Date:
Author Credentials:

Dean/Designate: Date:

Education Council Chair: Date:
Date Last Reviewed/Updated: 23/09/2020
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College
COURSE OUTLINE

Effective Date: September-21

Course Code: HAIR 102 Credits: O

Course Title: Hairstylist Salon Operations

Course Description: Students will build on theory and techniques learned in HAIR 101 and will begin the operation
of a fully functional Salon 2.5 days per week. The hair salon is open to the public and allows students to gain
practical experience in all areas of salon management. Students will get hands-on work experience as a Hairstylist
and a Receptionist, under the supervision of the instructor.

Prerequisite(s): None Co-requisite(s): None

Non-Course Prerequisite(s): None Pre- OR Co-requisite(s): None

Program: Hairstylist Foundation

Former Course Code/Equivalent Course(s): None Cross-Listed Course: None

Academic/Course Level: Vocational: First year Precluded Course(s): None

Delivery Mode(s): Breakdown Hours Per Duration Primary

Face-to-Face Lecture 160.00 -

L] Online Tutorials/Seminar 0.00 -

] Videoconference Laboratory 0.00 i

L] Teleconference Field Experience/Clinical 0.00 T

[] Computer Based Training (CBT) Shop/Teaching Kitchen 312.00 i+
Practicum/Preceptor 0.00 i
Co-op 0.00 i
Other Contact Hours 0.00 i

Total 472.00

Detailed Course Content/Topics:

- Sanitize tools and equipment

- Disinfect tools and equipment

- Maintain a safe and hygienic environment
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- Use and maintain single-use tools and accessories

- Use and maintain cutting tools

- Use and maintain styling tools

- Use and maintain colouring tools

- Use and maintain per/relaxing tools

- Use and maintain client capes

- Use and maintain sanitizing and disinfecting equipment

- Use and maintain major equipment

- Use and maintain office equipment

- Prepare for client services

- Consult and communicate effectively with clients and coworkers

- Analyse facial shape, hair and scalp

- Shampoo and condition hair and scalp, and perform scalp massage
- Cut hair using tools, including facial and nape hair when appropriate
- Prepare and style hair

- Describe the procedure and perform hair colouring and lightening
- Perform chemical perms and waves

- Describe the principles of, and apply wigs, hairpieces and hair extensions
- Perform salon operations

- Complete financial transactions

- Maintain product inventory

- Market products and services.

Learning Outcomes or Objectives: Students will be able to:

- Perform all the duties of a hairstylist in accordance with industry health and safety standards related to hygiene,
sanitation and disinfection practices

- Use and maintain tools and equipment according to industry standards

- Demonstrate professional behavior and communication skills with clientsand co-workers

- Identify the structure and foundations of skin and hair, and recognize possible diseases and disorders

- Perform hair shampooing, conditioning and scalp massage services using the correct manipulations and
professional haircare products

- Demonstrate elevated and non-elevated haircuts using a variety of tools and techniques

- Perform wet and dry hair styling using a variety of styling techniques, products and tools

- Apply the fundamentals of preparing and applying professional colour and lightening products using specific
applications and techniques

- Demonstrate permanent wave procedures using a variety of tools and techniques

- Describe the types and purposes of hair extensions, wigs and hairpieces

- Apply fundamental business management knowledge and skills needed to operate a hair salon.

Grading System: Percentage Grades Passing Grade: 70%
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Evaluation Methods:

Final Exam 10% Practical Work 49%

Quizzes/Tests/Assig | 41%
nments

Author Recommended Text(s) and/or Resource Materials:

Author Title Publisher Year ISBN
Pivot Point Current
1 Salon Fundamental International, Edition
Evanston, IL
WorkSafeBC Crovx./n . Cu.rr.ent
. Publications Edition
2 Occupational Health .
. Inc, Victoria,
and Safety Regulation BC

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.
Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

O] For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at
http://www.bctransferguide.ca/

This Course is Required By other Programs: Yes 1 No Programs: Cosmetology

Author Contact Details:
Author Name: Leo Manning Phone: 250-784-7560
Program: Campus: Dawson Creek

Email: Imanning@nlc.bc.ca

Authorization Signatures:
Author: Date:
Author Credentials:

Dean/Designate: Date:

Education Council Chair: Date:
Date Last Reviewed/Updated: 23/09/2020
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COSM 101 Sept 2020.pdf
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"'Il". College

COURSE OUTLINE

Effective Date: September-21

Course Code: COSM 101 Credits: 0

Course Title: Hairstylist Portfolio

Course Description: Students will create a professional portfolio demonstrating and showcasing their Hairstylist
skills, talents and capabilities. A portfolio is an opportunity to display visual and graphic evidence of an individual’s
abilities, creativity and skills to prospective clients and employers. It will be a great marketing tool and will
compliment a student’s resume.

Prerequisite(s): None Co-requisite(s): None

Non-Course Prerequisite(s): None Pre- OR Co-requisite(s): None

Program: Hairstylist Foundation

Former Course Code/Equivalent Course(s): None Cross-Listed Course: None

Academic/Course Level: Vocational: First year Precluded Course(s): None

Delivery Mode(s): Breakdown Hours Per Duration Primary

Face-to-Face Lecture 4.00 i

L] Online Tutorials/Seminar 0.00 -

[ Videoconference Laboratory 0.00 f‘

[] Teleconference Field Experience/Clinical 0.00 .

1 Computer Based Training (CBT) Shop/Teaching Kitchen 0.00 -
Practicum/Preceptor 0.00 -
Co-op 0.00 .
Other Contact Hours 20.00 ¥

Total 24.00

Detailed Course Content/Topics: Students will work on this assignment throughout the program to create their
portfolio. They will:

- Explore different types of portfolio designs

- Lay out a project time-management schedule
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- Explore software options to use in creating a portfolio

- Organize their portfolio in logical order, with table of contents, photos and clear headings
- Take before and after photos, use scenic backgrounds and/or locations
- Edit and modify their portfolio throughout their training to display their best work

Learning Outcomes or Objectives:

- Produce a professional looking document which visually displays their creations and demonstrates their skills
- Create advanced portfolio content with photos throughout their training period.

Grading System: Percentage Grades

Passing Grade: 70%

Evaluation Methods:

Portfolio 50%

Practical Work 50%

Author Recommended Text(s) and/or Resource Materials:

Author

Title

Publisher Year ISBN

1

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.

Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

[ For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at

http://www.bctransferguide.ca/

This Course is Required By other Programs: X Yes [ No Programs: Cosmetology

Author Contact Details:

Author Name: Leo Manning

Program:

Email: Imanning@nlc.bc.ca

Phone: 250-784-7560

Campus: Dawson Creek

Authorization Signatures:
Author:
Author Credentials:

Dean/Designate:

Education Council Chair:

Date Last Reviewed/Updated: 23/09/2020

Date:

Date:

Date:
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Cover Sheet for ESTH Sep 2020.pdf
NORTHERN LIGHTS COLLEGE
SUBMISSION TO EDUCATION COUNCIL COVER SHEET
(To be used when a decision by Council is required.)

In order for the Education Council to carefully consider your request, we ask that the following
documentation be prepared and submitted 28 days prior to meeting dates for Council before it is addressed
as an agenda item.

(To fill out document, tab to shaded boxes and type information)

1. What are you asking the Council to consider?

To approve the revised Program Guide for the Certificate in Esthetics program, revised Course Outlines
for ESTH 105 and ESTH 115 and the addition of a new course and outline for COSM 102.

The Process for Submissions to the Education Council lists the responsibilities of the Education
Council.

To which of these does your submission relate (i.e. 2c, 3b, etc.)?

2(f) set curriculum content for courses leading to certificates, diplomas or degrees.

What is the rationale for the request?

The addition of the Portfolio course will result in a professional portfolio students will develop
throughout their training as a visual demonstration of their skills. This program is intended to feed into
the proposed Cosmetology Diploma program expected to launch September 2021, and the portfolio
project can be combined into a larger finished capstone portfolio.

3. What implications will approval of this request have for:

e students or prospective students

A Personal Portfolio upon completion.

present course offerings
None

associated program completion guides (please list programs the outcome will affect)
None

faculty
None

support staff
None

College (facilities, timetabling, etc.)
None

Library (new material and/or copyright issues)
None

4. What do you estimate the cost of implementing this request will be in terms of financial and/or

human resources? (Use separate sheet for detail or budget if necessary.)
None

Will the proposed request have any possible effects on students' eligibility for financial aid?
No

Anticipated Transfer Credit - If Applicable (Cite specific course codes and titles if possible.)

Form Revised: February 2008





List B.C. Universities Anticipated Transfer Credit

No changes to current transfer

List B.C. University-Colleges/Institutes  Anticipated Transfer Credit
List Designates (CGA, CMA, etc.) Anticipated Transfer Credit

6. With whom have you consulted internally and/or externally, regarding the proposal?

YOU MUST PROVIDE A COPY OF THE FINAL SUBMISSION TO ANYONE LISTED

Campus Program Staff

Name Feedback/Concerns Raised In Support
of Proposal
Dean Mark Heartt Yes X] No []
No O
Associate Dean Leo Manning Yes X] No []
Instructor Michelle Graham Yes [X] No []
Yes [ ] No []
Regional Program Staff
Name Feedback/Concerns Raised In Support
of Proposal
Registrar Warren Stokes Yes [X] No []
VP Academic Loren Lovegreen Yes [X] No []
Yes [ | No []
Yes [ ] No []
Other College Staff (e.g. Subject/discipline content expertise, Recruiters, Librarians, Computer, etc.)
. In Support
Name Feedback/Concerns Raised of Proposal
Yes [ ] No []
Yes [ | No []
Yes [ | No []

External (e.g. Advisory Committee members, other prospective employers, articulation groups, other
institutions and/or professional bodies, etc.)

In Support
of Proposal
Yes [ ] No []
Yes [ ] No []
Yes [ | No[]

Name Feedback/Concerns Raised

7. Have relevant program staff, both campus and regional, been consulted before submitting the

proposed request?
Yes

This would include and not limited to an electronic version of the Submission Cover Sheet and
Course Outline to be sent to Education Council Secretary (A. Holloway).

8. Do you wish to present your proposal to the Council in person? Yes

Form Revised: February 2008 Submission to EdCo Form Page 2
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If not, who will present it?
How much time is needed for the presentation? 5 mins
9. Additional comments:
10. Suggested wording for motion:
THAT the Education Council approves the revised Program Information and Completion Guide for the
Esthetics program, revised Course Outlines ESTH 105, ESTH 115 and the new Course Outline COSM
102.
Prepared by: Leo Manning Date: August 24, 2020
In consultation with (please list by name): Mark Heartt, Michelle Graham

Date received by Education Council Secretary: Aug 24, 2020

Requester notified re: date/time item on agenda:

PLEASE ATTACH ALL RELEVANT SUPPORTING DOCUMENTATION

Form Revised: February 2008 Submission to EdCo Form Page 3
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Guide ESTH Sep 2020.pdf
NORTHERN LIGHTS COLLEGE
REGISTRAR’S OFFICE
PROGRAM INFORMATION AND COMPLETION GUIDE

Program Name: Esthetician
Credential/Certification: Certificate in Esthetics
Date Submitted: September 2020
Effective Date: September 2021

Program Contact: trades@nlc.bc.ca

Dean: Mark Heartt

Document Author: Leo Manning

Program Description: This is an approximately 30-week certificate program covering
esthetics and nail care technology. The esthetic portion includes theory and hands-on
training in facials, body massage, body treatments, aromatherapy, makeup artistry,
waxing and tinting. The nail technology portion covers the theory and application of
manicures, pedicures and artificial nail enhancement.

The basic principles of anatomy, physiology, microbiology, chemistry, electrotherapy,
and sanitation procedures to support the applied learning required of the certificate are
integrated throughout the program.

Students will be introduced to the knowledge and skills necessary to run a salon or spa,
and will produce a professional quality portfolio to showcase their skills.

This Program has a reading week typically the last week of February.

Admission Requirements:

» Grade 10 English, OR Career and College Preparation ENGL 030 (Advanced/Grade
10) with C+ or higher;

» Grade 10 Math (Apprenticeship and Workplace Math), OR Career and College
Preparation MATH 030 (Intermediate Developmental Math), MATH 031(Intermediate
Trades Math) or MATH 035 (Intermediate Algebraic Math) with C+ or higher.

» Grade 10 Science, or Science 030, with C+ or higher

OR

ESTR 037 (Intermediate-Level Essential Skills for Trades) with 67% or higher

OR

Complete the following sections of the Canadian Adult Achievement Test (CAAT):

. Reading Comprehension: 11.0 grade equivalent or higher

Page 1 of 3





Program Information and Completion Guide

. Number Operations: 11.0 grade equivalent or higher
. Problem Solving: 11.0 grade equivalent or higher

. Science: 11.0 grade equivalent or higher

OR

Successful completion of the NLC POWER Program.

Dual Credit
» Grade 10 level completion that includes Grade 10 English, Grade 10 Math
(Apprenticeship and Workplace Math), Grade 10 Science all with C+ or higher.

International

An IELTS 5.5 no score less than 5. “Other English language tests may be accepted by
decision of the Dean, in consultation with the International Education Department and
the Office of the Registrar”.

Length of Program: (weeks and total hours) approx. 32 weeks, 934 hours

Program Intake: (start/finish dates) Refer to the Trades Intake Schedule

Available Seats: 16

Application Deadline: All completed applications must be received one month prior to
start of the program. Completed applications received after this date will be reviewed
based on seat availability.

Career Prospects: The Esthetics industry offers career opportunities in areas such as,
spa therapy, nail technician, demonstrator, sales representatives, salon proprietor,
makeup artist, esthetician on a cruise ship, medical spa assistant, spa management,
etc. Students who complete this program will be eligible to take the Beauty Council
licensing examination, which represents the highest standard in the industry.

Affiliations/Partnerships: School Districts 59, 60 and 81.

Location: Dawson Creek

Additional Requirements/Supplies: (fees, supplies, materials)

Textbooks

NLC will provide each student with an Esthetics Kit which includes all the tools
necessary for the program.

Page 2 of 3
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Program Information and Completion Guide

Graduates must write the Beauty Council Western Canada licensing examinations
(theory and practical) in order to pursue work in western Canada.

Eligibility for Canada Student Loans: (Yes or No)
Yes

Required Minimum Grade: (overall and/or minimum within a course)
70%

Residency Requirement: (percentage of courses which must be taken at NLC)
100%

Required Courses: (list courses required to complete credential
and total hours for each course)

ESTH 105 Esthetics and Spa Therapy 1 (455 hrs)

ESTH 115 Esthetics and Spa Therapy 2 (455 hrs)

COSM 102 Esthetics Portfolio (24 hrs)

Page 3 of 3
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ESTH 105 Sept 2020.pdf
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COURSE OUTLINE

Effective Date: September-21

Course Code: ESTH 105 Credits: 0

Course Title: Esthetics and Spa Therapy 1

Course Description: This course provides students with both theory and hands on training in the fundamentals of
Esthetics and Spa Therapy. Students will learn the necessary skills to provide excellent client care while maintaining
a safe, hygienic environment which surpasses industry standards and regulations.

The basic principles of anatomy, physiology, microbiology, chemistry and sanitation practices are integrated into
the course. Students will also learn consultation skills, the ability to identify skin concerns, and recommend proper
homecare for their clients.

The extensive practical training portion of this course will include client service, spa operations, spa manicures and
pedicures, gel overlays, waxing, lash and brow services, skin care, facials and a variety of other skills and
techniques.

Prerequisite(s): None Co-requisite(s): None

Non-Course Prerequisite(s): None Pre- OR Co-requisite(s): None

Program: Esthetician

Former Course Code/Equivalent Course(s): None Cross-Listed Course: None

Academic/Course Level: Vocational: First year Precluded Course(s): None

Delivery Mode(s): Breakdown Hours Per Duration Primary

Face-to-Face Lecture 155.00 i

L] Online Tutorials/Seminar 0.00 -

[ Videoconference Laboratory 300.00 {¥

[ Teleconference Field Experience/Clinical 0.00 -

1 Computer Based Training (CBT) Shop/Teaching Kitchen 0.00 .
Practicum/Preceptor 0.00 -
Co-op 0.00 .
Other Contact Hours 0.00 .

Total 455.0
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COURSE OUTLINE

Detailed Course Content/Topics: Introduction to Esthetics and Spa Therapy
Infection control

Cosmetic science

Anatomy and physiology
Electrical science

Consultation practice

Skin diseases and disorders

Skin science and facials

Nail anatomy and disorders
Manicures and Pedicures

Gel polish and overlays

Waxing and trichology

Eyelash and eyebrow treatments

Learning Outcomes or Objectives: Upon successful completion, students will be able to:
- explain and demonstrate the skills required to be a professional Esthetician and Spa Therapist
- identify and apply ethical standards for the spa workplace

- identify and recommend services to meet client needs

- identify proper infection control and perform all services in a safe and hygienic manner
- describe human anatomy and how it applies to a beauty therapist

- describe the actions and ingredients in cosmetic products

- demonstrate a basic knowledge of relevant electrical equipment

- describe and identify skin types, common skin diseases and disorders

- provide facials and skin care according to skin types

- describe and identify nail anatomy and disorders

- perform manicures and pedicures

- recommend proper home care practices to meet client needs.

Grading System: Percentage Grades Passing Grade: 70%

Evaluation Methods:

Quizzes/Tests/Assig | 50% Practical Work 50%
nments

Author Recommended Text(s) and/or Resource Materials:

Author Title Publisher Year ISBN
. Lorraine Nordmann Beauty Therapy: The Cengage 2017
Foundations, Level 2 Learning

Page 2 of 3
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COURSE OUTLINE

Judith Ifould, Emma Dynamic 2017

2 Harrington Beauty Therapy Level 3 Learning

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.
Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

L] For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at
http://www.bctransferguide.ca/

This Course is Required By other Programs: Yes [J No Programs: Cosmetology

Author Contact Details:
Author Name: Michelle Donovan Phone:

Program: Esthetics and Spa Therapy Campus: Dawson Creek

Email: mdonovan@nlc.bc.ca

Authorization Signatures:
Author: Date:

Author Credentials: Certificate in Esthetics and Nail Care Technology , and Provincial Instructor Diploma

Dean/Designate: Date:

Education Council Chair: Date:
Date Last Reviewed/Updated: 23/09/2020
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COURSE OUTLINE

Effective Date: September-21

Course Code: ESTH 115

Credits: 0

Course Title: Esthetics and Spa Therapy 2

Course Description: This course builds on the ESTH 105 Esthetics and Spa Therapy 1 training. Students will expand
their knowledge of skin care to more advanced applications, techniques and used of apparatus for facias, hair
removal, body hydration treatments and body scrubs. Topics including makeup artistry for day and evening, with

creative applications, body treatments such as Swedish massage, hot stone massage, and experience with

aromatherapy to enhance these treatments will be explored.

Students will learn the necessary business practices and team work skills necessary while operating a fully

functioning on site spa including real, practical client care under the supervision of the instructor.

Prerequisite(s): ESTH 105

Co-requisite(s): None

Non-Course Prerequisite(s): None

Pre- OR Co-requisite(s): None

Program: Esthetician

Former Course Code/Equivalent Course(s): None

Cross-Listed Course: None

Academic/Course Level: Vocational: First year

Precluded Course(s): None

Delivery Mode(s):
Face-to-Face

L] Online

[ Videoconference
[ Teleconference

[] Computer Based Training (CBT)

Breakdown Hours Per Duration
Lecture 155.00
Tutorials/Seminar 0.00
Laboratory 300.00
Field Experience/Clinical 0.00
Shop/Teaching Kitchen 0.00
Practicum/Preceptor 0.00
Co-op 0.00
Other Contact Hours 0.00

Total 455.00

Primary

~

G
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COURSE OUTLINE

Detailed Course Content/Topics: Advanced facials
Advanced hair removal

Makeup applications

Body treatments

Swedish massage

Hot stone massage

Aromatherapy

Spa experience

Learning Outcomes or Objectives: Upon successful completion of this course, students will be able to:

- deliver the professional services of an Esthetics and Spa Therapist

- maintain the proper infection controls, safety, hygienic and ethical standards required in their service to meet

client needs

- perform advanced skill treatments

- apply professional makeup

- demonstrate various massage and spa treatments

- engage in professional customer service skills through performing at NLC's full-service spa.

Grading System: Percentage Grades Passing Grade: 70%

Evaluation Methods:

Quizzes/Tests/Assig | 50% Practical Work 50%
nments
Author Recommended Text(s) and/or Resource Materials:
Author Title Publisher Year ISBN
Lorraine Nordmann Beauty Therapy: The Cengage 2017
! Foundations, Level 2 Learning
Judith Ifould, Emma Dynamic 2017
2 . Beauty Therapy Level 3 .
Harrington Learning

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.

Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

L] For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at

http://www.bctransferguide.ca/

This Course is Required By other Programs: Yes [1 No Programs: Cosmetology
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Author Contact Details:

Author Name: Michelle Donovan Phone:

Program: Esthetics and Spa Therapy Campus: Dawson Creek

Email: mdonovan@nlc.bc.ca

Authorization Signatures:
Author: Date:

Author Credentials: Certificate in Esthetics and Nail Care Technology , and Provincial Instructor Diploma

Dean/Designate: Date:

Education Council Chair: Date:
Date Last Reviewed/Updated: 23/09/2020
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COSM 102 Sept 2020.pdf
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COURSE OUTLINE

Effective Date: September-21

Course Code: COSM 102 Credits: 0

Course Title: Esthetics Portfolio

Course Description: Students will create a professional portfolio demonstrating and showcasing their Esthetics
skills, talents and capabilities. A portfolio is an opportunity to display visual and graphic evidence of an individual’s
abilities, creativity and skills to prospective clients and employers. It will be a great marketing tool and will
compliment a resume.

Prerequisite(s): None Co-requisite(s): None

Non-Course Prerequisite(s): None Pre- OR Co-requisite(s): None

Program: Esthetician

Former Course Code/Equivalent Course(s): None Cross-Listed Course: None

Academic/Course Level: Vocational: First year Precluded Course(s): None

Delivery Mode(s): Breakdown Hours Per Duration Primary

Face-to-Face Lecture 4.00 i

L] Online Tutorials/Seminar 0.00 -

[ Videoconference Laboratory 0.00 f‘

[] Teleconference Field Experience/Clinical 0.00 .

1 Computer Based Training (CBT) Shop/Teaching Kitchen 0.00 -
Practicum/Preceptor 0.00 -
Co-op 0.00 .
Other Contact Hours 20.00 ¥

Total 24.00

Detailed Course Content/Topics: Students will work on this assignment throughout the program to create their
portfolio. They will:

- Explore different types of portfolio designs

- Lay out a project time-management schedule
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- Explore software options to use in creating a portfolio

- Organize their portfolio in logical order, with table of contents, photos and clear headings
- Take before and after photos, use scenic backgrounds and/or locations
- Edit and modify their portfolio throughout their training to display their best work

Learning Outcomes or Objectives:

- Produce a professional looking document which visually displays their creations and demonstrates their skills
- Create advanced portfolio content with photos throughout the training period.

Grading System: Percentage Grades

Passing Grade: 70%

Evaluation Methods:

Portfolio 50%

Practical Work 50%

Author Recommended Text(s) and/or Resource Materials:

Author

Title

Publisher Year ISBN

1

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.

Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

[ For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at

http://www.bctransferguide.ca/

This Course is Required By other Programs: X Yes [ No Programs: Cosmetology

Author Contact Details:

Author Name: Leo Manning

Program:

Email: Imanning@nlc.bc.ca

Phone: 250-784-7560

Campus: Dawson Creek

Authorization Signatures:
Author:
Author Credentials:

Dean/Designate:

Education Council Chair:

Date Last Reviewed/Updated: 23/09/2020

Date:

Date:

Date:
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Cover Sheet WTMT Sep 2020.pdf
NORTHERN LIGHTS COLLEGE
SUBMISSION TO EDUCATION COUNCIL COVER SHEET
(To be used when a decision by Council is required.)

In order for the Education Council to carefully consider your request, we ask that the following

documentation be prepared and submitted 28 days prior to meeting dates for Council before it is addressed
as an agenda item.

(To fill out document, tab to shaded boxes and type information)

1. What are you asking the Council to consider?
To approve the Program Guide for the Advanced Certificate in Wind Turbine Maintenance Certificate
program and the new course outlines WTMT 150 and WTMT 151.

The Process for Submissions to the Education Council lists the responsibilities of the Education
Council.

To which of these does your submission relate (i.e. 2c, 3b, etc.)?
2(f) set curriculum content for courses leading to certificates, diplomas or degrees.

2. What is the rationale for the request?
The Advanced Certificate in Wind Turbine Maintenance program was reviewed with PAC members to
improve the outlook for students. The new format will have students complete ITA foundation and
level one training in Electrician and Millwright, with the addition of a Job Safety course specifically
geared toward the WTMT industry and a total of 8 weeks of practicum which will give students a clear
experiential picture of what technicians do in the field, in remote areas and with limited outside contact.

3. What implications will approval of this request have for:

e students or prospective students
Clear trades level completion, longer, more substantial field training.

present course offerings
None

associated program completion guides (please list programs the outcome will affect)
None

faculty
None

support staff
None

College (facilities, timetabling, etc.)
None

Library (new material and/or copyright issues)
None

4. What do you estimate the cost of implementing this request will be in terms of financial and/or
human resources? (Use separate sheet for detail or budget if necessary.)
None

Will the proposed request have any possible effects on students' eligibility for financial aid?
No

5. Anticipated Transfer Credit - If Applicable (Cite specific course codes and titles if possible.)
Form Revised: February 2008





6.

List B.C. Universities

No changes to current

List B.C. University-Colleges/Institutes

transfer

List Designates (CGA, CMA, etc.)

Anticipated Transfer Credit

Anticipated Transfer Credit

Anticipated Transfer Credit

With whom have you consulted internally and/or externally, regarding the proposal?

YOU MUST PROVIDE A COPY OF THE FINAL SUBMISSION TO ANYONE LISTED

Campus Program Staff

Name Feedback/Concerns Raised In Support
of Proposal
Dean Mark Heartt Yes [X] No []
No O
Associate Dean Leo Manning Yes X] No []
Instructor - Russ Haugen Yes X] No []
Millwright
Instructor - Andrew Amboe Yes X] No []
Electrican
Regional Program Staff
. In Support
Name Feedback/Concerns Raised of Proposal
Registrar Warren Stokes Yes [X] No []
VP Academic Loren Lovegreen Yes [X] No []
Yes [ | No [ ]
Yes [ | No []
Other College Staff (e.g. Subject/discipline content expertise, Recruiters, Librarians, Computer, etc.)
Name Feedback/Concerns Raised In Support
of Proposal
Yes [ ] No []
Yes [ ] No []
Yes [ | No []

External (e.g. Advisory Committee members, other prospective employers, articulation groups, other
institutions and/or professional bodies, etc.)

Name

Feedback/Concerns Raised

In Support
of Proposal

Yes [ ] No []

Yes [ ] No []

Yes [ | No[]

Have relevant program staff, both campus and regional, been consulted before submitting the

proposed request?
Yes

This would include and not limited to an electronic version of the Submission Cover Sheet and

Course Outline to be sent to Education Council Secretary (A. Holloway).

Form Revised: February 2008
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8. Do you wish to present your proposal to the Council in person? Yes
If not, who will present it?
How much time is needed for the presentation? 10 mins
9. Additional comments:
10. Suggested wording for motion:
THAT the Education Council approves the revised Program Information and Completion Guide the
Advanced Certificate in Wind Turbine Maintenance program, and the new Course Outlines WTMT 150
and WTMT 151.
Prepared by: Leo Manning Date: August 24, 2020
In consultation with (please list by name): Mark Heartt, Russ Haugen, Andrew Amboe

Date received by Education Council Secretary: Aug 27, 2020

Requester notified re: date/time item on agenda:

PLEASE ATTACH ALL RELEVANT SUPPORTING DOCUMENTATION

Form Revised: February 2008 Submission to EdCo Form Page 3
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Guide WTMT Sept 2020.pdf
NORTHERN LIGHTS COLLEGE
REGISTRAR’S OFFICE
PROGRAM INFORMATION AND COMPLETION GUIDE

Program Name: Wind Turbine Maintenance Technician
Credential/Certification: Advanced Certificate in Wind Turbine
Maintenance
Date Submitted: September 2020
Effective Date: February 2021

Program Contact: trades@nlc.bc.ca

Dean: Mark Heartt

Document Author: Leo Manning

Program Description: Students in the Wind Turbine Maintenance Technician program
explore the theory supporting wind turbines and the practical maintenance procedures
required to maintain turbine output. Safe work practices are stressed throughout. Upon
completion of the program, students are prepared to enter the field as wind turbine
technicians and to progress to higher levels of certification within the industry.

The program starts with the Electrician foundation training, Wind Turbine specific job
site safety, and Electrician level 1 training. Students then go on a 6 week practicum
through the summer months and return in fall for foundation level Millwright, and a final
2 weeks of practicum with the same host as in summer.

Admission Requirements:

Grade 11 English, or Career and College Preparation English 040 (Advanced English),
with C+ or higher;

Grade 11 Math (Pre-Calculus 11), or Career and College Preparation Math 040
(Advanced Algebraic Mathematics), with C+ or higher;

Grade 11 Physics (or equivalent), with C+ or higher;

OR
ESTR 047 (Advanced-Level Essential Skills or Trades) with 67% or higher;

OR
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Complete the following sections of the Canadian Adult Achievement Test (CAAT):
- Reading Comprehension: 12.0 grade equivalent or higher

- Number Operations: 12.0 grade equivalent or higher

- Problem Solving: 12.0 grade equivalent or higher

- An above average score (51/70; 6th Stanine) required for Mechanical Reasoning
- A score of 70% or higher in the Electrical Math Assessment.

Dual Credit
- Grade 11 level completion that includes Grade 11 English, Grade 11 Math (Pre-
Calculus 11) and Grade 11 Physics with C+ or higher.

Length of Program: (weeks and total hours) approx. 51 weeks, 1576 hours (includes 8
weeks practicum)

Program Intake: (start/finish dates)
Start: February
Finish: March the following year

Available Seats: 16

Application Deadline: All completed applications must be received one month prior to
the start of the program. Completed applications received after this date will be
reviewed based on seat availability.

Career Prospects: Wind Turbine Maintenance Technician. Demand is strong not only
in North America, but in Europe as well.

Affiliations/Partnerships:
Lethbridge College
Vestas Americas

Great Plains College
Industry Training Authority

Location: Dawson Creek

Additional Requirements/Supplies: (fees, supplies, materials)
- Textbooks
- Safety Gear (CSA approved steel toe boots and glasses)

Page 2 of 3
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- Instruction Related Fees for Electrician, Millwright and Wind Turbine cover supplies
used in the program.

Eligibility for Canada Student Loans: (Yes or No)
Yes

Required Minimum Grade: (overall and/or minimum within a course)
70% within each course and a passing grade in WTMT 150 & WTMT 151

Residency Requirement: (percentage of courses which must be taken at NLC)
100%

Required Courses: (list courses required to complete credential
and total hours for each course)

ELFT 101 Electrician Foundation Trades Training (240 hrs)

ELFT 102 Electrician Foundation Level 1 (300 hrs)

MILL 101 Millwright Foundation (720 hrs)

MILL 161 Millwright Practicum (80 hrs)

WTMT 150 Jobsite Safety (36 hrs)

WTMT 151 Practicum - 6 weeks (200 hrs)

Page 3 of 3
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Northern Lights
College

COURSE OUTLINE

Effective Date: February-21

Course Code: WTMT 150

Credits: 0

Course Title: Jobsite Safety

Course Description: Students will learn Global Wind Organization certified tower safety practices including fire

safety, working at heights and entry-level first aid.

Prerequisite(s): None

Co-requisite(s): None

Non-Course Prerequisite(s): Enrolment in the Wind
Turbine Maintenance Technician program

Pre- OR Co-requisite(s): None

Program: Wind Turbine Maintenance Technician

Former Course Code/Equivalent Course(s): None

Academic/Course Level: Vocational: First year

Delivery Mode(s):
Face-to-Face

L] Online

[ Videoconference
[ Teleconference

[] Computer Based Training (CBT)

Cross-Listed Course: None
Precluded Course(s): None
Breakdown Hours Per Duration
Lecture 18.00
Tutorials/Seminar 0.00
Laboratory 0.00
Field Experience/Clinical 0.00
Shop/Teaching Kitchen 18.00
Practicum/Preceptor 0.00
Co-op 0.00
Other Contact Hours 0.00
Total 36.00

Primary

i+

1 I T B TR TR T

Detailed Course Content/Topics:
First Aid:

- Safe first aid practices relevant to geographic location according to ERC and AHA guidelines
- Signs of normal body functions, and symptoms of serious and minor injuries and illness
- Management in an emergency situation, understanding correct order
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COURSE OUTLINE

- Lifesaving First Aid using the Primary Survey A-B-C

- Automatic External Defibrillator (AED), Ordinary First Aid, the Secondary survey, and First Aid equipment.
BST Fire Awareness Module:

- Development and spread of fire

- Causes of fires in wind turbines and the dangers related, signs of fire in a wind turbine environment

- Contingency plans, smoke detection, emergency escape procedures

BST Working at Heights Module:

- Hazards, risks associated with working at heights specific to a wind turbine generator (WTG)

- Current national legislation regarding working at heights

- PPE, European/Global standard markings, e.g. harness, hard hat, lanyards, etc.

- Inspection, servicing, storing and donning relevant PPE, e.g. harness, lanyards, fall arresters and work positioning
equipment

- Correct use of relevant PPE, anchor points and correct ladder conduct.

- Correct use of evacuation devices, how to approach a rescue and use of rescue equipment in WTG situations.

Learning Outcomes or Objectives: At completion, students will be able to:

- Use basic personal protective equipment (PPE) and perform safe work at heights

- Perform safe and comprehensive basic rescue from heights in a remote wind turbine environment

- Administer safe and effective First Aid in the wind turbine/WTG environment, in accordance with GWO standards
- Perform cardiopulmonary resuscitation (CPR) and use an automated external defibrillator (AED)

- Determine appropriate actions to prevent, and/or evaluate a fire — assess if the incident is safe

- Efficiently extinguish an initial fire by using basic hand held firefighting equipment.

Grading System: Pass/Fail Passing Grade: Pass

Evaluation Methods:

Other 100%

Author Recommended Text(s) and/or Resource Materials:

Author Title Publisher Year ISBN
1 Global Wind Organization Basic Safety Training GWO Oct 2019
Version 13

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.
Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

L] For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at
http://www.bctransferguide.ca/

This Course is Required By other Programs: [] Yes No Programs:

Author Contact Details:
Author Name: Leo Manning Phone: 7560
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..|Il|.. Northern Lights

Program: Campus: Dawson Creek

Email: Imanning@nlc.bc.ca

Authorization Signatures:
Author: Date:
Author Credentials: Assoc. Dean Trades

Dean/Designate: Date:

Education Council Chair: Date:

Date Last Reviewed/Updated: 23/09/2020
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COURSE OUTLINE

Effective Date: February-21

Course Code: WTMT 151 Credits: 0

Course Title: Practicum

Course Description: Students will be placed in a 6 week practicum. During this time, students will be exposed to
operating terminology and become involved with the daily routine and duties performed by a Wind Turbine
Maintenance Technician. Employers will be requested to provide a variety of tasks that are alighed with each
student's learning objectives.

Prerequisite(s): WTMT 150 Co-requisite(s): None

Non-Course Prerequisite(s): Admission Wind Turbine Pre- OR Co-requisite(s): None
Maintenance Technician program

Program: Wind Turbine Maintenance Technician

Former Course Code/Equivalent Course(s): None Cross-Listed Course: None

Academic/Course Level: Vocational: First year Precluded Course(s): None

Delivery Mode(s): Breakdown Hours Per Duration Primary

Face-to-Face Lecture 0.00 =

(1 Online Tutorials/Seminar 0.00 =

[ Videoconference Laboratory 0.00 -

[ Teleconference Field Experience/Clinical 0.00 -

[ Computer Based Training (CBT) Shop/Teaching Kitchen 0.00 -
Practicum/Preceptor 200.00 ¥
Co-op 0.00 T
Other Contact Hours 0.00 -

Total 200.00

Detailed Course Content/Topics: Exposure to concepts and experiences relative to the Wind Turbine Maintenance
Technician field.
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Northern Lights
College

Learning Outcomes or Objectives: To complete 200 hours of field experience in a practicum placement setting.

Grading System: Pass/Fail

Passing Grade: Pass

Evaluation Methods:

Practicum 100%

Author Recommended Text(s) and/or Resource Materials:

Author

Title

Publisher

Year

ISBN

1

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.

Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

L] For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at

http://www.bctransferguide.ca/

This Course is Required By other Programs: [1 Yes No Programs:

Author Contact Details:

Author Name: Leo Manning
Program:

Email: Imanning@nlc.bc.ca

Phone: 7560

Campus: Dawson Creek

Authorization Signatures:
Author:
Author Credentials: Assoc. Dean Trades

Dean/Designate:

Education Council Chair:

Date Last Reviewed/Updated: 23/09/2020

Date:

Date:

Date:
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Cover Sheet Adv Cert Human Serv Sept 2020.pdf
NORTHERN LIGHTS COLLEGE
SUBMISSION TO EDUCATION COUNCIL COVER SHEET
(To be used when a decision by Council is required.)

In order for the Education Council to carefully consider your request, we ask that the following

documentation be prepared and submitted 28 days prior to meeting dates for Council before it is addressed
as an agenda item.

(To fill out document, tab to shaded boxes and type information)

1. What are you asking the Council to consider?

Approval of a new NLC credential: Advanced Certificate in Human Services Professional
Development.

The Process for Submissions to the Education Council lists the responsibilities of the Education
Council.

To which of these does your submission relate (i.e. 2c, 3b, etc.)?
2 () set curriculum content for courses leading to certificates, diplomas or degrees.

2. What is the rationale for the request?
NLC certificate and diploma graduates in human services fields often seek additional courses to
enhance skills and knowledge, to increase career opportunities, and/or to meet regulatory certification
requirements. The Advanced Certificate in Human Services Professional Development highlights such
professional development opportunities and allows relevant course registrations to be tracked under an
appropriate credential/program heading.

3. What implications will approval of this request have for:
e students or prospective students
Broader selection of program offerings at NLC. Opportunities for extended professional
development and growth in human services have been clarified.

present course offerings
None.

associated program completion guides (please list programs the outcome will affect)
None.

faculty
Courses are currently offered, so no additional faculty required.

support staff
This new credential/program will be supported by the ECEC/EA Program Support Clerk.

College (facilities, timetabling, etc.)
Minimal impact as the courses already exist in programs and in the on-line format.

Library (new material and/or copyright issues)
Not applicable.

4. What do you estimate the cost of implementing this request will be in terms of financial and/or
human resources? (Use separate sheet for detail or budget if necessary.)
No additional, sustained budgetary costs for program delivery.

Will the proposed request have any possible effects on students' eligibility for financial aid?
No.
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5. Anticipated Transfer Credit - If Applicable (Cite specific course codes and titles if possible.)

List B.C. Universities Anticipated Transfer Credit
NA
List B.C. University-Colleges/Institutes  Anticipated Transfer Credit
NA
List Designates (CGA, CMA, etc.) Anticipated Transfer Credit
NA

6. With whom have you consulted internally and/or externally, regarding the proposal?
YOU MUST PROVIDE A COPY OF THE FINAL SUBMISSION TO ANYONE LISTED

Campus Program Staff

Name Feedback/Concerns Raised In Support
of Proposal
Dean Yes [X] No []
Associate Dean Yes X] No []
ECEC/EA Yes X No []
Program Chairs
ECEC/EA and Yes [X] No []
SSWD Faculty
Regional Program Staff
Name Feedback/Concerns Raised In Support
of Proposal
Registrar Yes X] No []
VP Academic Yes X No []
Yes [ ] No []
Yes [ ] No []
Other College Staff (e.g. Subject/discipline content expertise, Recruiters, Librarians, Computer, etc.)
Name Feedback/Concerns Raised In Support
of Proposal
Yes [ ] No[]
Yes ] No[]
Yes []No []

External (e.g. Advisory Committee members, other prospective employers, articulation groups, other
institutions and/or professional bodies, etc.)

Name Feedback/Concerns Raised In Support
of Proposal
College Sees potential for the francophone community. Yes X] No []
Educacentre-
Isabelle Thibault
Yes ] No []
Yes [ | No[]

7. Have relevant program staff, both campus and regional, been consulted before submitting the
proposed request?
Yes.

Form Revised: February 2008 Submission to EdCo Form Page 2
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This would include and not limited to an electronic version of the Submission Cover Sheet and
Course Outline to be sent to Education Council Secretary (A. Holloway).

8. Do you wish to present your proposal to the Council in person? Yes, in collaboration with Cindy
Page.

If not, who will present it?
How much time is needed for the presentation? 5 minutes.
9. Additional comments:
10. Suggested wording for motion:
THAT the Education Council approves the new Program Information and Completion Guide for the
Advanced Certificate in Human Services Professional Development for implementation in January
2021.
Prepared by: Cindy Page, Sharon Strasdin, Steve Roe Date: August 26, 2020
In consultation with (please list by name): ECE/EA faculty.

Date received by Education Council Secretary: August 31, 2020

Requester notified re: date/time item on agenda:

PLEASE ATTACH ALL RELEVANT SUPPORTING DOCUMENTATION

Form Revised: February 2008 Submission to EdCo Form Page 3
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Guide Adv Cert Human Serv Sep 2020.pdf
NORTHERN LIGHTS COLLEGE
REGISTRAR’S OFFICE
PROGRAM INFORMATION AND COMPLETION GUIDE

Program Name: Human Services
Credential/Certification: Advanced Certificate in Human Services
Professional Development
Date Submitted: September 2020
Effective Date: January 2021

Program Contact: Cindy Page/Sharon Strasdin

Dean: Steve Roe

Document Author: Cindy Page/ Sharon Strasdin

Program Description: The Advanced Certificate in Human Services Professional
Development provides individuals with an opportunity to engage in increased education
and career growth. Based on their interests and professional goals, students may
choose among a wide variety of courses, all of which are available online. Part-time or
full-time study is an option. In consultation with an applicable regulatory body, courses
may also be used to meet provincial regulatory requirements.

Admission Requirements:
A. Credential-Based Admission (all four items below are required):

1. Completion of a Northern Lights College Application Form and payment of the related
fee.

2. Copy of government-issued picture identification such as a BC drivers’ license with
current, full, legal name.

3. Ministry of Justice Schedule B Criminal Record Check (works with "children™; or
works with "children and vulnerable adults").

4. Official transcript from an accredited post-secondary institution demonstrating
completion of a certificate, diploma, or degree in a human services, education, or health
care field.

OR
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B. Experience-Based Admission (all seven items below are required):

1. Completion of a Northern Lights College Application Form and payment of the related
fee.

2. Copy of government-issued picture identification such as a BC drivers’ license with
current, full, legal name.

3. Ministry of Justice Schedule B Criminal Record Check (works with "children”; or
works with "children and vulnerable adults").

4. Official transcript with minimum "C" in English Studies 12, English 12, English
Literature 12, English 12 First Peoples, English 050, English 099, or an equivalent
course; or minimum "C" in any university-level English course; or completion of the NLC
Writing Assessment with 100-level course placement.

5. Minimum 19 years of age.

6. Comprehensive letter stating experience, interest, and goals. Information on
experience must show a minimum of three years in human services, education, and/or
health care settings (e.g., K-12, early care and learning, community services,
Indigenous services, and/or residential care). Such experience may include working
with a child who has diverse abilities and who has been involved in a variety of
supportive care models.

7. Two letters of reference that address professional experience (form letter provided).
Post-Admission Note: All students must provide current assurance of good health from

a physician prior to enrolling in ECED 208 or ECED 210.

Length of Program: (weeks and total hours) Depending on course selection and
availability, full-time students may complete all courses (minimum 450 hours) within an
academic year. Part-time students have the option of extending course completion
(minimum 450 hours) over a maximum of five academic years.

Program Intake: (start/finish dates) September, January, May, July.

Available Seats: Varies from course to course.

Application Deadline: June 1 for fall-term courses beginning in September; October 1
for winter-term courses beginning in January; February 1 for
spring/intersession/summer courses beginning in May or July.
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Career Prospects: Ongoing professional development may diversify career
opportunities while also meeting certification requirements. For example, Northern
Lights College Diploma in Early Childhood Education and Care graduates may
complete an additional practicum course (ECED 208 or ECED 210) as ongoing
professional development in order to enhance BC ECE Registry certification.

Affiliations/Partnerships:

Northern Lights College has agreements with Le Collége Educacentre for delivery of the
Diploma in Early Childhood Education and Care, Certificate in Education Assistant, and
Diploma in Education Assistant to French-speaking students.

Location: The Advanced Certificate in Human Services Professional Development is
typically completed through online study that may involve asynchronous and/or
synchronous learning activities. Face-to-face course offerings may be available within
the Northern Lights College region or other provincial regions depending on student
enrollment or project funding. Note that some courses may require regular access to
working with children in an early care and learning environment or in a K-12 school
setting.

Additional Requirements/Supplies: (fees, supplies, materials)

- Textbooks

- Minimum computer requirements: https://www.nlc.bc.ca/Services/Information-
Technology/minPC

Eligibility for Canada Student Loans: (Yes or No)
Yes

Required Minimum Grade: (overall and/or minimum within a course)
Overall or cumulative GPA: 2.00 or 60 %; consult individual course outlines for required
minimum grades within courses.

Residency Requirement: (percentage of courses which must be taken at NLC)
80%
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Required Courses: (list courses required to complete credential

and total hours for each course)

Ten courses from the following list. All individual course prerequisites must be met.

ENGL 100:
FNST 100:
ECED 208:
ECED 210:
EDAS 143:
EDAS 240:
EDAS 241:
EDAS 242:
EDAS 243:
EDAS 244:
ECEC 201:

HDEC 104:
HDEC 102:

ECEC 203:

ECED 203A:
EDUC 100:

EDUC 220:
EDUC 230:
EDUC 240:

WGST 100:
MGMT 303:

PSYC 224
HIST 220:

Academic Writing (3 credits; 45 hours)
Aboriginal Peoples of Canada (3 credits; 45 hours)
Practicum -- Infants and Toddlers (4 credits; 225 hours)
Practicum -- Diverse Abilities (4 credits; 225 hours)

Personal Care (3 credits; 45 hours)

Language Development and Disorders (3 credits; 45 hours)
Autism Spectrum Disorder (3 credits; 45 hours)

Fetal Alcohol Spectrum Disorder (3 credits; 45 hours)
Supporting Children’s Mental Health (3 credits; 45 hours)
High School Literacy and Numeracy (3 credits; 45 hours)
Building Professional Family Partnerships (3 credits; 45 hours)
Human Development Il (3 credits; 45 hours)

Health, Safety and Nutrition (3 credits; 45 hours)

Current Perspectives on Practice (3 credits; 45 hours)
Development 3 Infants and Toddlers (3 credits; 45 hours)
Questions and Issues in Education (3 credits; 45 hours)
Introduction to Educational Psychology (3 credits; 45 hours)
Introduction to Educational Philosophies (3 credits; 45 hours)
Social Issues in Education (3 credits; 45 hours)

Women and Gender Studies (3 credits; 45 hours)

Non-Profit Management (3 credits; 45 hours)

Organizational Behavior (3 credits; 45 hours)

History of Childhood in Canada: Indigenous and Settler Children, Then
and Now (3 credits; 45 hours)

Note 1: As approved by a program Chair, students may receive credit for a maximum of
two relevant undergraduate courses that do not appear in the list above, including
courses transferred from other institutions. Each course must comprise a minimum of

three credits.

Note 2: Students wishing to transfer courses to other post-secondary institutions or to
apply courses to regulatory requirements should contact the appropriate external
advisor in addition to consulting an NLC program Chair.
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Draft Minutes Jun 24 2020 final.pdf
Northern Lights
College EDUCATION COUNCIL

NORTHERN LIGHTS COLLEGE

Meeting of June 24, 2020
Dawson Creek Dial In
Fort St John Dial In

Fort Nelson Dial In

Participants:

Faisal Rashid (Faculty At Large)  *Chair
Megan Bedell (Faculty At Large)  *Vice-Chair
Andy Amboe (Faculty At Large)

Tracy Donnelly (Administration)

Rob-Roy Douglas (Faculty At Large)
Jourdan Gohn (Student)

Gurleen Grover (Student)

Sandeep Kaur (Student)

Marcus Kearney (Faculty At Large)
Loren Lovegreen (Administration)
Brandon Mackinnon (Faculty At Large)
Richard Resener (Faculty At Large)

Lana Sprinkle (Faculty At Large)

Warren Stokes (Administration)

Audra Holloway (Recording)

Absent: Darren Giersch Rupinder Kaur Russ Haugen

Sean Logie Cindy Page Steve Roe
Bryn Kulmatycki Mike Gilbert

Guest(s): Lisa Verbisky Sharon Strasdin Leo Manning

Lindsay Tierner

Acknowledgement

It is a privilege to honor the many nations participating in our college community and to thank you for

sharing your traditional lands with us.
1. Adoption of Agenda

Agenda was adopted as circulated.

2. Adoption of Minutes, May 27, 2020

20.06.01 M/S —RESENER/BEDELL

Motion: THAT the minutes of May 27, 2020 be adopted as presented.

3. Action List

Education Council Process Flowchart — in process

CARRIED





Education Council Meeting June 24, 2020

New Course Outline Form — in process

Decision Item(s)

4. Early Childhood Education and Care

S. Strasdin explained that the submission was simply to update the ‘Required
Courses’ area of the Program Information and Completion Guide from ECTA 121 to
HDEC 121. She added that the change had already occurred in the Education
Assistant program, and that the course outline for HDEC 121 had already been
approved at a previous meeting. The ECEC program leadership team will discuss
deactivation of ECTA 121 with the Registrar’s Office.

20.06.02 M/S —~AMBOE/RESENER

Motion: THAT Education Council approves HDEC 121 as a replacement for ECTA 121 in the
Program Information and Completion Guide for the Diploma in Early Childhood Education
and Care, effective September 2020 as presented.

CARRIED

R. Douglas joined the meeting

5.

Education Assistant
S. Strasdin explained that the submission consisted of housekeeping items for the
Education Assistant program:
A) Where applicable, the attached Program Information and Completion Guides have
been updated to reflect the changes below.
B) EDAS 152 and EDAS 153 Course Outlines
i) Changing the Grade System for the EDAS 152 and EDAS 153 practicum
courses from letter grades to Pass/Fail.
i) Changing the course name of EDAS 152 from "Classroom Practicum 1" to
"Practicum 1."
iii) Changing the course name of EDAS 153 from "Block Practicum” to
"Practicum 2."
iv) Removing EDAS 148 as a prerequisite for EDAS 153.
C) EDAS 240 Course Outline
i) Prerequisite removed and textbooks updated.
W. Stokes asked about the French versions of EDAS 152 and EDAS 153 (APS 120
and APS 121) needing their Course Titles and Grading System updated as well. S.
Strasdin replied that the Educacentre courses have their own titles in the Program
Guide but, she was not sure about the grading and would look into it.

20.06.03 M/S —SPRINKLE/BEDELL

Motion: THAT the Education Council approves specified changes to the Certificate in
Education Assistant and Diploma in Education Assistant Program Information and
Completion Guides, and to EDAS 152, EDAS 153, and EDAS 240 Course Outlines as
presented.

CARRIED
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S. Strasdin left the meeting

6.

Professional Cook 2 Institutional Entry
L. Manning explained that recently, at the May 2020 Education Council meeting, it
was decided that the Professional Cook 2 Institutional Entry Program Guide would
come to a future meeting to update the PCOI 201 course hours.

Updates were:

1) Under “Length of Program”: from 420 to 240 hours

2) Under “Required Courses”: PCOI 201 from 420 to 240 hours
W. Stokes asked about the number of weeks listed. Decision made to update the
total weeks from 14 to 8.
B. Mackinnon asked if W. Stokes and L. Lovegreen are in support of the submission
(as the information was missing on the submission cover sheet). Both L. Lovegreen
and W. Stokes answered that they are fully in support of the submission.

20.06.04 M/S —~AMBOE/LOVEGREEN

Motion: THAT the Education Council approves the revised Program Information and
Completion Guide for Professional Cook 2 Institutional Entry as amended.
CARRIED

Welder Apprenticeship
L. Manning explained that the submission was to correct the total weeks and hours
of the program.

20.06.05 M/S —~AMBOE/RESENER

Motion: THAT the Education Council approves the revised Program Information and
Completion Guide for Welder Apprenticeship as presented.
CARRIED

Aircraft Maintenance Technician Diploma

L. Manning explained that the ESTR 047 admission path option was not included in
the recent (May 2020) submission. He added that the submission was to add ESTR
047 back in as an admission pathway in the Admission Requirements.

20.06.06 M/S —RESENER/SPRINKLE

Motion: THAT the Education Council approves the revised Program Information and
Completion Guide for Aircraft Maintenance Technician Diploma as presented.
CARRIED

AMT Course Outlines

L. Manning explained that for the submission the Course Content topics were moved
for better flow within the semester and the statement “Admission into the Aircraft
Maintenance Technician program or Aircraft Mechanic Basics” was added to prerequisite
statements. He added that the update was where material was to be delivered
during the semester, that there was in fact no change in the actual curriculum.

20.06.07 M/S -LOVEGREEN/BEDELL
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Motion: THAT the Education Council approves the revised Course Outlines AMT 101, AMT
102, AMT 103, AMT 104, AMT 105, AMT 106, AMT 107, AMT 108, AMT 111, AMT 112 and
AMT 114 as presented.

CARRIED

L. Manning left the meeting

10.

11.

Engineering
L. Verbisky explained that the revisions to both credentials was prompted by new
and enhanced opportunities for transfer credit:
The Certificate in Engineering now allows for full, seamless, guaranteed first-year transfer credit to
the University of Alberta’s engineering programs. This is a remarkable opportunity for students in
NLC’s catchment area.
The Certificate in Engineering Studies was revised to align with the BC Common First-Year in
Engineering. This credential now allows students to apply for transfer into second-year engineering
programs throughout BC. This is another remarkable opportunity for NLC students.
The redesigned Certificate in Engineering and the redesigned Certificate in Engineering Studies are
significant enhancements to NLC’s STEM programming.
B. Mackinnon asked about the ‘must past final exam’ wording in all three of the
ENGG Course Outlines. L. Verbisky explained that the standard for Engineering
courses is that the student must pass the final exam.
B. Mackinnon asked about the 50% weighting for the final exam for the ENGG 125
course. L. Verbisky answered that the weighting came directly from the
instructor/creator and suspects that it would be normal practice for that type of
course.
L Verbisky explained that a small update was required for the ENGG 130 Course
Outline, the course should be ENGG 125.
W. Stokes would like the Effective Date for all the Course Outlines to be September
2020.

20.06.08 M/S —LOVEGREEN/SPRINKLE

Motion: THAT the Education Council approves the revised Program Information and
Completion Guides for the Certificate in Engineering, the Certificate in Engineering Studies,
and the related course outlines for ENGG 115, ENGG 120, and ENGG 125, effective
September 2020 as amended.

CARRIED

Interactive Technologies and Game Design
L. Verbisky explained that the course outlines were for newly developed courses as
part of the Interactive Technologies and Game Design Diploma program. She noted
the course title for ITEC 290 had been changed from Project Based Co-op to Project
Based Field Experience to more accurately reflect current distinctions around types
of work integrated learning.
W. Stokes noted that the title of certification was incorrect. It was updated to
“‘Diploma in Interactive Technologies and Game Design”.
W. Stokes explained that the English Language Proficiency Requirement document
found at the end of the document was an incorrect version. Decision to remove the
document from the Program Guide for this submission and that the correct one could
be added by A. Holloway prior to filing.
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W. Stokes asked about ITEC 290 having 90 contact hours and only 3 credits. L.
Verbisky explained that most practicum courses don’t transfer and that the hours
would be for students to come together for group work. L. Lovegreen concurred with
L. Verbisky about the 3 credits for the course.
L. Lovegreen asked about the language used in the Program Guide regarding a
laptop requirement. Decision by Education Council to have the language reviewed
by L. Verbisky, W. Stokes and Salil Ghosh with the update of: “A computer with the
minimum requirements as noted on the NLC website” to be added to the Program
Guide for approval. F. Rashid suggested adding a Discussion Item #18 regarding
the issue, as NLC moves to online delivery.

20.06.09 M/S —-RESENER/BEDELL

Motion: THAT the Education Council approves the revised Program Information and

Completion Guide for the Interactive Technologies and Game Design Diploma and the new

Course Outlines ITEC 225, ITEC 235, ITEC 245, ITEC 255, and ITEC 290 as amended.
CARRIED

12.CPSC 123
L. Verbisky explained that the original course CPSC 122 was a 3-credit course that
had 45 hours of lecture and 45 hours of lab contact hours. She further explained
that the proposed CPSC 123 course would see an increase in credits from 3 to 4 as
compared to CPSC 122 with no substantive changes to learning outcomes or
content. The credit increase aims to accurately reflect the common practice at NLC
and around the Province to apply 4 credits to a course with these numbers and
proportion of lecture to lab contact hours. She further added that CPSC 122 as a 3-
credit course could prevent the course from transferring to an equivalent course
denoted as a 4 credit course at other institutions.
W. Stokes noted that the CPSC 122 was not listed under ‘Equivalent Course Code’.
After discussion a decision was made to add it to the Course Outline.
W. Stokes asked that a second motion be added to discontinue the Course Outline
CPSC 122.

20.06.10 M/S —-RESENER/AMBOE

Motion: THAT the Education Council approves the new Course Outline CPSC 123 as
amended.
CARRIED

20.06.11 M/S-RESENER/AMBOE

Motion: THAT the Education Council approves the discontinuation of Course Outline CPSC
122.
CARRIED

13.Paleontology
L. Verbisky explained that given the proximity to Tumbler Ridge and the abundance of
paleontological record in this region, these courses are intended to enhance the
relevance of and interest in the University Arts and Sciences curriculum. Combined
with other geology and biology courses, PALE 2XX courses allow students to obtain a
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concentration in the field of earth sciences, as typically referred to at receiving
institutions for this course cluster, when pursuing an Associate of Science Degree at
Northern Lights College. Upon approval, the courses would immediately be available
as science electives for NLC's Associate of Arts and Science Degrees, Diplomas and
Certificates. Without these two courses, there are not enough science courses
offered on the DC campus to support the Associate of Science Degree.

B. Mackinnon asked about the cover sheet proposing field trips for both courses but,
no mention in the PALE 201 Course Outline. L. Verbisky explained that it would be
up to the instructor if a field trip would be listed in the Instructor Syllabus for that
course.

B. Mackinnon asked about the requirement of passing the ‘invigilated portions of the
course’ in order to pass the course. L. Verbisky answered that although the Course
Outline lists Face-to-Face as the delivery method, the program would be currently
taught by ‘distance’ delivery.

20.06.12 M/S —~AMBOE/SPRINKLE
Motion: THAT the Education Council approves the new Course Outlines PALE 200 and PALE
201, effective September 2020 as presented.

CARRIED

14.Business Management Diploma

L. Verbisky explained that the submission consisted of housekeeping items within
the Program Guide:

A) Removed language that inaccurately inferred that the Certificate in Business Management must

be completed before admission to the Diploma in Business Management.

B) Admission requirements have been reformatted for clarity.

C) Length of Program: hours have been increased to reflect two full years of study.

D) The required courses have been reformatted for clarity. Inactive courses have been removed.
M. Bedell asked if MATH 042 should be added as an option to the Math area of the
Admission Requirements. L. Verbisky explained that MATH 042 is not an
acceptable prerequisite for MATH 104/MGMT 290, so cannot be listed as an option.
W. Stokes asked about the statement “The date of course completion will also be
considered in course transfer.” in the Residency Requirement area. L. Verbisky
replied that it would be “10 years for theoretical course and 3 years for technological
course “. L. Verbisky added that she felt that there needed to be an NLC transfer
credit policy with standards clearly stated for the institution. W. Stokes concurs that
this policy was needed for NLC. A. Holloway to convey this request to the
Admissions and Standards subcommittee.
W. Stokes asked about the wording of ‘stream’ in the Required Courses area of the
guide. He added that it was listed as an ‘option’ in the previous guide. L. Verbisky
answered that he was correct and that on the bottom of page three and top of page
four it should state ‘Accounting Option’.
B. Mackinnon asked about the difference between the Program Guide and the
planning grids. L. Verbisky explained that the planning grids would be aligned to the
Program Guide.

20.06.13 M/S —~AMBOE/LOVEGREEN

Motion: THAT the Education Council approves the proposed revisions to the Program
Information and Completion Guide for Diploma in Business Management as amended.
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CARRIED

15.Business Management Preclusions and Prerequisites
L. Verbisky explained that the submission consisted of housekeeping items related
to select prerequisite statements in the submitted Business Management Course
Outlines. She added that the amended prerequisite statements eliminate
unnecessary restrictions on student registration and generally facilitate student
access to individual courses.
B. Mackinnon asked if the submitted outlines would be used for transfer agreements.
L. Verbisky answered that they would be submitted to BCCAT once they were
approved by Education Council.
W. Stokes explained that for the Course Outline for MGMT 225, the prerequisite
could not be built into Colleague as it was currently written. L. Verbisky asked if
there was a possible way to ensure that the student would be taking the course later
into the program. W. Stokes suggested marker courses that could work as
benchmarks or to use amount of credits completed, not the curriculum itself. L.
Verbisky asked that it go through ‘as is’ and that it would come back at a later date
with a new submission.
B. Mackinnon asked about the textbook recorded for the Course Outline for MGMT
295. A. Holloway to update with correct textbook after the meeting, as it would be
considered a minor change.

20.06.14 M/S —-BEDELL/RESENER

Motion: THAT the Education Council approves revised Course Outlines for COMM 301,
MGMT 150, MGMT 225, MGMT 295 and MGMT 302 as amended.

CARRIED
L. Verbisky left the meeting
G. Grover left the meeting

16.Health Care Assistant
L. Sprinkle explained that the submission consisted of housekeeping items within the
Program Information and Completion Guide for the Certificate in Health Care
Assistant:
A. Program contact
e Updated to acknowledge the program Chair.
B. Admission requirements

e Reference to a “one-time application fee” removed.

¢ Reformatted Admission Requirements to clarify criteria for English-speaking applicants and
for non-English-speaking applicants, respectively.

o To explicitly acknowledge highly detailed compliance requirements established by BC Care
Aide and Community Support Worker Registry, we have omitted reference to the CELPIP
“Academic” Test. We have also noted that both the CELPIP “General” and the CAEL must be
completed within two years of admission. Acknowledgement of these Registry requirements
will not disadvantage any NLC applicants.

C. Program Intakes

e We have acknowledged that NLC now intends to offer two HCA intakes per year, subject to
adequate enrollment.

D. Additional Requirements/Supplies

e Toagain meet BC Care Aide Registry requirements, we have noted that Provincial Violence
Prevention Curriculum E-Learning modules are completed prior to practice education.
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e We have acknowledged that NLC has established standard, minimum computer requirements
for programs.
e We also acknowledge that standardized uniforms must be purchased through an NLC
Bookstore.

B. Mackinnon asked about HCAT 126 Course Oultline title in the Program Guide. L.
Sprinkle answered that it was correct.

M. Bedell asked about the immunization comment “D. Submission of up-to-date
immunization records including...” found on page 4. She asked if it could be instead
“Submission of a completed NLC immunization form” including:” L. Sprinkle
answered that the update would be acceptable.

W. Stokes noted that the Course Outline for HCAT 126 (found in Agenda Item #22)
had a change to the course description (major change) and asked that it be added to
the motion.

20.06.15 M/S —-BEDELL/LOVEGREEN

Motion: THAT the Education Council approves the specified revisions to the Program
Information and Completion Guide for the Certificate in Health Care Assistant and the revised
Course Outline HCAT 126, effective February 2021 as amended.

CARRIED

PNUR 247

L. Sprinkle explained that the submission was to retroactively fix the Grading System
and Passing Grade listed on the PNUR 247 Course Outline, effective September
2019. She added that students would not be affected, as currently percentage
grades were being entered into Colleague.

20.06.16 M/S —RESENER/LOVEGREEN

Motion: THAT the Education Council approves the revised Course Outline PNUR 247,
retroactive to September 2019 as presented.
CARRIED

Technological Requirements Update

In light of NLC moving to online delivery, W. Stokes suggested adding the
statement: “We recommend that all students have access to the minimum computer
requirements” to the NLC website.

W. Stokes composed the motion and noted that he would be working with L.
Lovegreen to update the NLC website.

20.06.17 M/S —RESENER/BEDELL
Motion: THAT the Education Council endorses advising all students that a minimum
computer is a necessary requirement for the fall 2020 semester owing to the impact of

COVID-19.
CARRIED
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Subcommittee Standing Reports

19.Education Policy Subcommittee- L. Sprinkle explained that the next meeting
would be on June 25" and the group would be working on the Honor List policy, the
Withdrawal policy and the Course Outline project.

20. Curriculum Subcommittee- A. Holloway explained that group next meets
September 3' to review September meeting documents.

21. Admissions and Standards Subcommittee- M. Bedell explained that the group
met on Jun 22", She added that she had made a note regarding the Transfer
Credit/Agreement policy discussed in Agenda Item #14.

Information/Discussion

22.HCAT Course Outlines — L. Sprinkle presented nine Course Outlines with minor
changes:

HCAT 110

HCAT 111

HCAT 112

HCAT 113

HCAT 123

HCAT 124

HCAT 125

HCAT 126 (see Agenda ltem #17)

HCAT 127

23. Continuing Education
T. Donnelly explained that the CE group was currently working with a Broadway
group to create camps for kids.
T. Donnelly presented the following CE courses:
CE AC49 How to Make Money from Your Writing
CE AC50 Mystery Writing
CE AC51 Research Methods for Writers
CE AC52 Write Fiction Like a Pro
CE AC53 Writing Fiction Series
CE AC54 Writing the Fantasy Novel
CE ACS55 Beginning Writer’s Workshop
CE BE19 Administrative Assistant Suite
CE BE20 Managing Personal Finances
CE BE21 Medical Terminology II: A Focus on Human Disease
CE CA16 How to Make Lemon Pound Cake
CE CT42 Typography
CE CT43 Wireless Networking
CE CT44 Accounting with Excel 2016 Suite
CE CT45 Accounting with MS Excel 2019 Suite
CE CT46 Write Effective Web Content
CE CT47 Advanced A+ Certification Preparation: Hardware/OS 11
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CE CT48 Basic A+ Certification Preparation: Hardware |
CE CT49 Basic Computer Skills Suite
CE HWA40 Veterinary Assistant Series
CE HWA41 Veterinary Medical Terminology
CE HWA42 Health and Wellness at Work
CE HW43 Work Yourself Happy
CE PDA47 Six Sigma: Total Quality Fundamentals
CE PD48 Supervisor Suite
CE PD49 TEAS Prep 1
CE PD50 TEAS Prep 2
CE PD51 TEAS Prep Series
WFTR BEO3 Sage 50 Premium Accounting Level 1
WFTR PDO02 College Success Skills
WFTR PDO04 Organizational Skills
WFTR TI28 Math Readiness

Adjournment — 322 p.m.

Next Meeting — September 23, 2020

These notes are not officially approved
until initialed by the Chairperson. They
could be subject to amendment.
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NORTHERN LIGHTS COLLEGE
SUBMISSION TO EDUCATION COUNCIL COVER SHEET
(To be used when a decision by Council is required.)

In order for the Education Council to carefully consider your request, we ask that the following
documentation be prepared and submitted 28 days prior to meeting dates for Council before it is addressed
as an agenda item.

(To fill out document, tab to shaded boxes and type information)

1. What are you asking the Council to consider?
Approval of an omnibus housekeeping item related to NLC’s Education Assistant (EA) program.

When revised EA Completion Guides and related course outlines were approved at Ed Co in October
2019, in the aftermath of a comprehensive program review, the program leadership team inadvertently
presented “children and vulnerable adults™ as the only acceptable “works with” category.

The intention was to present “children” or “children and vulnerable adults” as acceptable “works with”
categories. This information has now been corrected in the following documents submitted to the
Education Council Secretary:

Program Information and Completion Guide: Education Assistant Certificate
Program Information and Completion Guide: Education Assistant Diploma
Course Outline for EDAS 143

Course Outline for EDAS 240

Course Outline for EDAS 241

Course Outline for EDAS 242

Course Outline for EDAS 243

Course Outline for EDAS 244

Course Outline for HDEC 100

Course Outline for HDEC 101

Course Outline for HDEC 103

Course Outline for HDEC 121

Document changes have been strictly limited to the specific CRC correction identified above with the
exception of “date submitted” and “effective date” categories.

The Process for Submissions to the Education Council lists the responsibilities of the Education
Council.

To which of these does your submission relate (i.e. 2c, 3b, etc.)?

2c

2. What is the rationale for the request?
The correction increases program and course access for students while maintaining public safety.

3. What implications will approval of this request have for:

e students or prospective students
Note comment above.

present course offerings
None.

associated program completion guides (please list programs the outcome will affect)
None.
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faculty
None.

support staff
None.

College (facilities, timetabling, etc.)
None.

Library (new material and/or copyright issues)
None.

4. What do you estimate the cost of implementing this request will be in terms of financial and/or
human resources? (Use separate sheet for detail or budget if necessary.)
Time involved in data entry.

Will the proposed request have any possible effects on students' eligibility for financial aid?
No.

5. Anticipated Transfer Credit - If Applicable (Cite specific course codes and titles if possible.)
List B.C. Universities Anticipated Transfer Credit
Not applicable.

List B.C. University-Colleges/Institutes  Anticipated Transfer Credit
Not applicable.

List Designates (CGA, CMA, etc.) Anticipated Transfer Credit
Not applicable.

6. With whom have you consulted internally and/or externally, regarding the proposal?

YOU MUST PROVIDE A COPY OF THE FINAL SUBMISSION TO ANYONE LISTED

Campus Program Staff
Name Feedback/Concerns Raised In Support
of Proposal
Dean Yes [X] No []
No O
Program Chairs Yes [X] No []
EA Faculty Yes X] No []
Yes [ | No []
Regional Program Staff
Name Feedback/Concerns Raised In Support
of Proposal
Registrar Yes X] No []
VP Academic Yes X No []
Yes [ ] No []
Yes [ | No[]
Other College Staff (e.g. Subject/discipline content expertise, Recruiters, Librarians, Computer, etc.)
Name Feedback/Concerns Raised In Support
of Proposal
Form Revised: February 2008 Submission to EdCo Form Page 2
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Yes [ ] No []

Yes [ ] No []

Yes [ ] No []

External (e.g. Advisory Committee members, other prospective employers, articulation groups, other
institutions and/or professional bodies, etc.)

Name

Feedback/Concerns Raised

In Support
of Proposal

Yes [ [ No[]

Yes [ [ No[]

Yes [ ] No []

7. Have relevant program staff, both campus and regional, been consulted before submitting the

proposed request?
Yes.

This would include and not limited to an electronic version of the Submission Cover Sheet and
Course Outline to be sent to Education Council Secretary (A. Holloway).

8. Do you wish to present your proposal to the Council in person? Yes.

If not, who will present it? Not applicable.

How much time is needed for the presentation? Two minutes.

9. Additional comments:

None.

10. Suggested wording for motion:

THAT the Education Council approves the revised Program Information and Completions Guides for
both Certificate in Education Assistant and Diploma in Education Assistant, and the revised Course

Outlines EDAS 143, EDAS 240, EDAS 241, EDAS 242, EDAS 243, EDAS 244, HDEC 100, HDEC
101, HDEC 103 and HDEC 121 ,for implementation in January 2021.

Prepared by: Steve Roe

In consultation with (please list by name): Cindy Page and Sharon Strasdin

Date: August 28, 2020

Date received by Education Council Secretary: Aug 28, 2020

Requester notified re: date/time item on agenda:

PLEASE ATTACH ALL RELEVANT SUPPORTING DOCUMENTATION

Form Revised: February 2008
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NORTHERN LIGHTS COLLEGE
REGISTRAR'S OFFICE
PROGRAM INFORMATION AND COMPLETION GUIDE

Program Name: Education Assistant
Credential/Certification: Certificate in Education Assistant
Date Submitted: August 2020
Effective Date: January 2021

Program Contact: Cindy Page/Sharon Strasdin

Dean: Steve Roe

Document Author: Shari Harrison/Cindy Page/Sharon Strasdin/Steve Roe

Program Description:

The Certificate in Education Assistant prepares learners to support children and youth
with diverse abilities in British Columbia K-12 classroom settings. This credential is
grounded in the principles of positive, person-centred support and holistic development
of individual potential. The importance of making personal connections to knowledge,
content, and ways of being are reflected in course design, enabling Education
Assistants (EAs) to support children and youth to become connected, competent,
caring, and autonomous individuals.

The Certificate in Education Assistant comprises 15 courses that blend theoretical,
practical, and experiential learning while enabling students to document and synthesize
their professional development through an Integrative Learning Portfolio.

Admission Requirements:
A. Standard Admission Requirements Are As Follows:

1. Completion of a Northern Lights College Application Form and payment of the related
fee.

2. Copy of government issued picture 1D with current full legal name.

3a. Students from countries that practice Standard Written English must have official
transcripts demonstrating successful completion of one of the following English courses
with a “C” or higher: English Studies 12, English 12, English Literature 12, English 12
First Peoples, English 050, English 099, or an equivalent course.

OR

3b. Any university-level English course with a "C" grade or higher.
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OR
3c. Completion of the NLC Writing Assessment with 100-level course placement.

4. Submission of Program Questionnaire (included in Application Package on website).

5. Comprehensive letter stating the applicant's background, interest, and goals for
pursuing the Education Assistant Certificate.

6. Two current letters of reference written and dated within a year of application,
attesting to the candidate’s knowledge, skills and attitudes as a fit for the EA profession.
One must be from a recent employer and one must be a personal reference from a non-
family member.

7. Current assurance of good health from a physician (see form included in Application
Package on website).

8. Valid Solicitor General Schedule B Criminal Record Check (CRC) (works with
"children” or works with "children and vulnerable adults"). Students who have completed
a valid Schedule B CRC (works with "children” or works with "children and vulnerable
adults") for another organization may share their results with Northern Lights College by
completing the Sharing Form. Please see NLC's Criminal Record Check procedures for
instructions on how to complete a CRC.

B. Students Who Received Their Secondary Education in a Language other than
English:

1. In lieu of Item A3 above, domestic and international students who received their
secondary education in French or in a language other than Standard Written English
require minimum IELTs Academic scores of 6.0 overall with no band less than 6.0.

C. Dual Credit Students:

1. In lieu of Item A3 above, dual credit students may submit secondary school
transcripts indicating successful completion of English 11 and enroliment in an
acceptable Grade-12-level English course with an interim grade of “C” or higher.

Post-Admission Notes:

CRCs must be renewed if they expire before the Education Assistant Certificate is
completed. Students are obligated to report any Schedule B criminal convictions that
occur after they authorize a CRC but are still enrolled in NLC's Education Assistant
program. Failure to do so may result in a requirement to withdraw from the program.

Length of Program: (weeks and total hours)
Full-time: The minimum possible time to complete under ideal conditions is 12 months.
Part-time: Two or more years, depending on course offerings.

585 theory course hours + 290 practica hours = 875 total hours
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Program Intake: (start/finish dates)
September, January, or May

Available Seats:
Based on capacity

Application Deadline:

May 1 for September courses.
October 1 for January courses.
February 1 for May/July courses.

Career Prospects:

Qualified Education Assistants are employed in public and independent (private)
schools around the province. Graduates of the Northern Lights College Education
Assistant program may seek a variety of positions in elementary and secondary
education settings, including Special Needs Support Worker, Personal Care Attendant,
Settlement Workers in Schools and Playground and/or School Supervision Monitor.
Education Assistants may be employed at any grade level, from kindergarten to high
school graduation, to provide support to children with varying levels of special needs or
they may provide general support in the delivery of educational programs to a number
of children.

Prospective students are encouraged to research employment prospects for Education
Assistants in their local community and school districts prior to applying to the program.

Affiliations/Partnerships:
1. Le College Educacentre
2. School District 60

Location:
The entire program is regularly offered through a blended model of online delivery,
including asynchronous and synchronous modes of delivery.

Students complete practica within their own communities provided options exist for
acceptable placements. Students unable to locate suitable practicum placements in
their own community may need to relocate to another community for one or more of the
practicum courses.

Face-to-face offerings may be available within the Northern Lights College region
depending on student interest and project funding.
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Additional Requirements/Supplies: (fees, supplies, materials)
* Instructional-related fees

Textbooks and/or course packages

Access to high speed internet

A computer with a webcam

Eligibility for Canada Student Loans: (Yes or No)
Yes

Required Minimum Grade: (overall and/or minimum within a course)
Minimum of "C" in each course

Residency Requirement: (percentage of courses which must be taken at NLC)
Four courses comprising a minimum of 12 credits and one practicum

Required Courses: (list courses required to complete credential
and total hours for each course)

Foundation Requirements (12 credits; 180 hours):

HDEC 100: Essential Skills for Human Service Workers (3 credits; 45 hours)
HDEC 101: Human Development 1 (3 credits; 45 hours)

HDEC 103: Guiding and Caring (3 credits; 45 hours)

HDEC 121: Interpersonal Communications (3 credits; 45 hours)

Specialty Requirements (21 credits; 315 hours):

EDAS 141A: Education Assistant Foundations (3 credits; 45 hours)
EDAS 142A: Special Needs (3 credits; 45 hours)

EDAS 143: Personal Care (3 credits; 45 hours)

EDAS 144: Curriculum Foundations (3 credits; 45 hours)

EDAS 145: Social Foundations of Special Education (3 credits; 45 hours)
EDAS 146: Understanding Learning Challenges (3 credits; 45 hours)
EDAS 148: Exploring Diversity (3 credits; 45 hours)

Practicum Courses (7 credits; 290 hours):
EDAS 152: Practicum 1 (3 credits; 130 hours); or
APS 120: Pratique réflective 1 (3 credits; 130 hours; Educacentre only)

EDAS 153: Practicum 2 (4 credits;160 hours); or
APS 121: Pratique réflective 2 (4 credits; 160 hours; Educacentre only)
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Specialty Electives (6 credits; 90 hours) - Students must choose 2 courses from the list
below:

EDAS 240: Language Development and Disorders (3 credits; 45 hours)

EDAS 241: Autism Spectrum Disorder (3 credits; 45 hours)

EDAS 242: Fetal Alcohol Spectrum Disorder (3 credits; 45 hours)

EDAS 243: Supporting Children’s Mental Health (3 credits; 45 hours)

EDAS 244: High School Literacy and Numeracy (3 credits; 45 hours)

HDEC 104: Human Development Il (3 credits; 45 hours)

Additional Notes:

1. Students who have completed NLC'’s Certificate in Education Assistant will be
granted the following course substitutions toward NLC's Social Services Worker
Diploma provided the HDEC courses were completed within six years with a minimum
grade of C+: HDEC 100, HDEC 101, HDEC 103, and HDEC 121 = SSWD 110 and
SSWD 215.

2. Certificate in Education Assistant students who have previously completed the NLC
ECEC diploma with ECED 210: Practicum - Diverse Abilities will be granted a course
substitution for EDAS 148: Exploring Diversity.
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NORTHERN LIGHTS COLLEGE
REGISTRAR’S OFFICE
PROGRAM INFORMATION AND COMPLETION GUIDE

Program Name: Education Assistant
Credential/Certification: Diploma in Education Assistant
Date Submitted: August 2020
Effective Date: January 2021

Program Contact: Cindy Page/Sharon Strasdin

Dean: Steve Roe

Document Author: Shari Harrison/Cindy Page/Sharon Strasdin/Steve Roe

Program Description:

The Diploma in Education Assistant prepares learners to support children and youth
with diverse abilities in British Columbia K-12 classroom settings. This credential is
grounded in the principles of positive, person-centred support and holistic development
of individual potential. The importance of making personal connections to knowledge,
content, and ways of being are reflected in course design, enabling Education
Assistants (EAs) to support children and youth to become connected, competent,
caring, and autonomous individuals.

The Diploma in Education Assistant comprises 20 courses, blending theoretical,
practical, and experiential learning while supporting students as they continue to
develop an Integrative Learning Portfolio.

Admission Requirements:

A. Standard Admission Requirements Are As Follows:

1. Completion of a Northern Lights College Application Form and payment of the related
fee.

2. Copy of government issued picture ID with current full legal name.

3a. Students from countries that practice Standard Written English must have official
transcripts demonstrating successful completion of one of the following English courses
with a “C” or higher: English Studies 12, English 12, English Literature 12, English 12
First Peoples, English 050, English 099, or an equivalent course.
OR
3b. Any university-level English course with a "C" grade or higher.
OR
3c. Completion of the NLC Writing Assessment with 100-level course placement.
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4. Submission of Program Questionnaire (included in Application Package on website).

5. Comprehensive letter stating the applicant's background, interest, and goals for
pursuing the Education Assistant Diploma.

6. Two current letters of reference written and dated within a year of application,
attesting to the candidate’s knowledge, skills and attitudes as a fit for the EA profession.
One must be from a recent employer and one must be a personal reference from a non-
family member.

7. Current assurance of good health from a physician (see form included in Application
Package on website).

8. Valid Solicitor General Schedule B Criminal Record Check (CRC) (works with
"children” or works with "children and vulnerable adults"). Students who have completed
a valid Schedule B CRC (works with "children" or works with "children and vulnerable
adults") for another organization may share their results with Northern Lights College by
completing the Sharing Form. Please see NLC's Criminal Record Check procedures for
instructions on how to complete a CRC.

B. Students Who Received Their Secondary Education in a Language other than
English:

1. In lieu of Item A3 above, domestic and international students who received their
secondary education in French or in a language other than Standard Written English
require minimum IELTs Academic scores of 6.0 overall with no band less than 6.0.

C. Dual Credit Students:

1. In lieu of Item A3 above, dual credit students may submit secondary school
transcripts indicating successful completion of English 11 and enroliment in an
acceptable Grade-12-level English course with an interim grade of “C” or higher.

D. Current NLC Education Assistant Certificate Students:

1. Current NLC Education Assistant Certificate students in good standing are required
to complete an Education Assistant Diploma application and to submit a Letter of Intent
to continue their studies in the Education Assistant Diploma.

Post-Admission Notes:

CRCs must be renewed if they expire before the Education Assistant Diploma is
completed. Students are obligated to report any Schedule B criminal convictions that
occur after they authorize a CRC but are still enrolled in NLC's Education Assistant
program. Failure to do so may result in a requirement to withdraw from the program.

Length of Program: (weeks and total hours)

Full-time: The minimum possible time to complete under ideal conditions is 16 months.
Part-time: Three or more years, depending on course offerings.810 theory course hours
+ 290 practica hours = 1100 total hours
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Program Intake: (start/finish dates)
September; January; or May

Available Seats:
Based on capacity

Application Deadline:

May 1 for September courses,
October 1 for January courses,
February 1 for May/July courses.

Career Prospects:

Qualified Education Assistants are employed in public and independent (private)
schools around the province. Graduates of the Northern Lights College Education
Assistant program may seek a variety of positions in elementary and secondary
education settings, including Special Needs Support Worker, Personal Care Attendant,
Settlement Workers in Schools and Playground and/or School Supervision Monitor.
Education Assistants may be employed at any grade level, from kindergarten to high
school graduation, to provide support to children with varying levels of special needs or
they may provide general support in the delivery of educational programs to a number
of children.

Prospective students are encouraged to research employment prospects for Education
Assistants in their local community and school districts prior to applying to the program.

Affiliations/Partnerships:

1. Le Collége Educacentre

2. School District 60

3. Justice Institute of British Columbia: NLC's EA Diploma graduates are eligible for
direct admission into the JIBC's Advanced Specialty Certificate in Community Care
Licensing. Advanced standing is granted for HDEC 104: Human Development 2,
provided HDEC 104 is chosen as the General elective.

4. Douglas College: NLC's EA Diploma graduates are invited to seek Chair advice on
potential advanced standing in Douglas College's Behaviour Intervention Certificate.

Location:
The entire program is offered regularly through a blended model of online delivery,
including asynchronous and synchronous modes of delivery.

Students complete practica within their own communities provided options exist for
acceptable placements. Students unable to locate suitable practicum placements in
their own community may need to relocate to another community for one or more of the
practicum courses.
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Face-to-face offerings may be available within the Northern Lights College region
depending on student interest and project funding.

Additional Requirements/Supplies: (fees, supplies, materials)
* Instructional-related fees

» Textbooks and/or course packages

» Access to high speed internet

* A computer with a webcam

Eligibility for Canada Student Loans: (Yes or No)
Yes

Required Minimum Grade: (overall and/or minimum within a course)
Minimum of "C" in each course

Residency Requirement: (percentage of courses which must be taken at NLC)
Five courses comprising a minimum of 15 credits and one practicum

Required Courses: (list courses required to complete credential
and total hours for each course)
Foundation Requirements (18 credits; 270 hours):
HDEC 100: Essential Skills for Human Service Workers (3 credits; 45 hours)
HDEC 101: Human Development 1 (3 credits; 45 hours)
HDEC 103: Guiding and Caring (3 credits; 45 hours)
HDEC 121: Interpersonal Communications (3 credits; 45 hours)
ENGL 100: Academic Writing (3 credits, 45 hours); OR
FRAN 100: Francais Académique (3 credits, 45 hours) [Educacentre only]
FNST 100: Aboriginal Peoples of Canada (3 credits, 45 hours)

Specialty Requirements (21 credits; 315 hours):

EDAS 141A: Education Assistant Foundations (3 credits; 45 hours)
EDAS 142A: Special Needs (3 credits; 45 hours)

EDAS 143: Personal Care (3 credits; 45 hours)

EDAS 144: Curriculum Foundations (3 credits; 45 hours)

EDAS 145: Social Foundations of Special Education (3 credits; 45 hours)
EDAS 146: Understanding Learning Challenges (3 credits; 45 hours)
EDAS 148: Exploring Diversity (3 credits; 45 hours)

Practicum Requirements (7 credits; 290 hours):
EDAS 152: Practicum 1 (3 credits; 130 hours); OR

APS 120: Pratique réflective 1 (3 credits; 130 hours; Educacentre only)
EDAS 153: Practicum 2 (4 credits;160 hours); OR

APS 121: Pratique réflective 2 (4 credits; 160 hours; Educacentre only)
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Specialty Electives (minimum 12 credits; 180 hours) - Students must choose at least 4
courses from the list below:

EDAS 240: Language Development and Disorders (3 credits; 45 hours)

EDAS 241: Autism Spectrum Disorder (3 credits; 45 hours)

EDAS 242: Fetal Alcohol Spectrum Disorder (3 credits; 45 hours)

EDAS 243: Supporting Children’s Mental Health (3 credits; 45 hours)

EDAS 244: High School Literacy and Numeracy (3 credits; 45 hours)

Open Elective (minimum 3 credits; 45 hours) - students must choose one additional
course among the Specialty Electives above, or any 3 credit University Arts and
Sciences course, or any one of the following:

ECEC 201: Building Professional Family Partnerships (3 credits; 45 hours)

HDEC 104: Human Development Il (3 credits; 45 hours)

HDEC 102: Health, Safety and Nutrition (3 credits; 45 hours)

ECEC 203: Current Perspectives on Practice (3 credits; 45 hours)

ECED 203A: Development 3 Infants and Toddlers (3 credits; 45 hours)

FRPC 200: Roots and Principles of Family Resource Programs in Canada (3 credits; 45
hours)

EDUC 100: Questions and Issues in Education (3 credits; 45 hours)

EDUC 220: Introduction to Educational Psychology (3 credits; 45 hours)

EDUC 230: Introduction to Educational Philosophies (3 credits; 45 hours)

EDUC 240: Social Issues in Education (3 credits; 45 hours)

WGST 100: Women and Gender Studies (3 credits; 45 hours)

MGMT 303: Non-Profit Management (3 credits; 45 hours)

PSYC 224: Organizational Behavior (3 credits; 45 hours)

Additional Notes:

1. Diploma in Education Assistant students who want to maximize course substitutions
toward NLC's Social Services Worker Diploma are advised to take HDEC 104 or ECEC
201 as an Open Elective. Course substitutions will be granted as follows provided
HDEC courses were completed within six years with a minimum grade of C+: HDEC
100, HDEC 101, HDEC 103, HDEC 104, and HDEC 121 = SSWD 110, PSYC 211, and
SSWD 215. Alternatively, HDEC 100, HDEC 101, and HDEC 103 = SSWD 110 and
SSWD 215; ECEC 201 = PSYC 235 or SOCI 204.

3. Diploma in Education Assistant students who have previously completed NLC's
ECEC Diploma with ECED 210: Practicum - Diverse Abilities will be granted a course
substitution for EDAS 148: Exploring Diversity.

4. Diploma in Education Assistant students who seek advanced standing in the JIBC's
Advanced Specialty Certificate in Community Care Licensing must take HDEC 104 as a
General Elective. Consult the NLC program Chairs for more information.

5. Diploma in Education Assistant students who plan to apply to Douglas College's
Behaviour Intervention Certificate must take ECEC 201 as a General Elective. Consult
the NLC program Chairs for more information.
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COURSE OUTLINE

Effective Date: January-21

Course Code: EDAS 143

Credits: 3

Course Title: Personal Care

Course Description: This course introduces the most common, challenging health conditions among children in
primary and secondary education in Canada. It critically reflects on the role of the Education Assistant in assisting
these children by promoting independence and inclusion, and by providing personal care.

Prerequisite(s): None

Co-requisite(s): None

Non-Course Prerequisite(s): Criminal Record Check
Schedule B works with “children” or works with
“children and vulnerable adults"

Pre- OR Co-requisite(s): None

Program: Education Assistant

Former Course Code/Equivalent Course(s): None

Academic/Course Level: Undergraduate: First year

Delivery Mode(s):
Face-to-Face
Online
Videoconference
Teleconference

[J Computer Based Training (CBT)

Cross-Listed Course: None
Precluded Course(s): None
Breakdown Hours Per Duration
Lecture 45.00
Tutorials/Seminar 0.00
Laboratory 0.00
Field Experience/Clinical 0.00
Shop/Teaching Kitchen 0.00
Practicum/Preceptor 0.00
Co-op 0.00
Other Contact Hours 0.00
Total 45.00

Primary

i+

B T T T T TR T

Detailed Course Content/Topics:

- Challenging health conditions and chronic illnesses among children in primary and secondary education

- Ethics and legislation around disability/inclusion
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COURSE OUTLINE

- Medical model and social model of disability

- Accommodation and inclusion

- The role and responsibilities of the Educational Assistant

- Practical personal care strategies/skills

- Storytelling to promote independence

- Creation of inclusion/inclusive environments through activities/strategies

Learning Outcomes or Objectives:

- Describe the most common, challenging health conditions among children in primary and secondary education in
Canada

- Describe symptoms of the most common and challenging health conditions

- Differentiate between the medical model of disability versus the social model of disability

- Describe how chronic illness/disability may affect the child in the classroom

- Describe the basics of the legislation and associated rights of persons with disabilities/challenging health
conditions in education

- Explore the role that the Education Assistant plays in the multidisciplinary team and the development and
execution of a Personal Care Plan using knowledge of common, challenging health conditions and their effect on
the child and the classroom

- Identify barriers that a child with a challenging health condition/disability may experience in the classroom

- Apply creative, critical, and reflective thinking in exploring how to reduce educational and environmental barriers
for a child with a challenging health condition/disability

- Describe how, within the parameters of the role of the Education Assistant, you can ensure the comfort and
appropriate independence of the child/adolescent with a challenging health condition/disability

- Describe the mechanics of personal care skills as related to lifts and transfers, feeding assistance (including tube
feeding), administering medication, and personal hygiene

- Design inclusive classroom activities

- Explore digital storytelling to reduce barriers and to promote independence in personal care using video,
pictures/photographs, apps, icons, etc.

- Explain how to be ethical and trustworthy, how to respect confidentiality, and how to respect personal and
physical boundaries while providing personal care for children in classrooms

- Promote an inclusive classroom environment and develop inclusive activities

- Promote the development of independence when assisting with personal care

Grading System: Letter Grades Passing Grade: C (60%)

Evaluation Methods:

Quizzes/Tests/Assig | 40% Participation 20%
nments
Project 40%
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Author Recommended Text(s) and/or Resource Materials:

Author Title Publisher Year ISBN
Sorrentino, S.A., Remmert, Mosby's Canadian Elsevier 2018 TBD
L.N., & Wilk, M.J. Textbook for the Support

Worker - Fourth Edition.
Boyd Webb, N. Helping Children and John Wiley & 2009 TBD
Adolescents with Chronic | Sons Inc.
and Serious Medical
Conditions — a Strength
Based Approach
Donoghe, E.A. & Kraft, C.A. Managing Chronic Health American 2010 TBD
Needs in Child Care and Academy of
Schools Pediatrics
Clay, D. Helping Schoolchildren The Guilford 2004 TBD
with Chronic Health Press
Conditions
Arnott, G. The Individual Support Cengage 2017 TBD
5 Worker Learning
Australia Pty
Limited

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.
Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at
http://www.bctransferguide.ca/

This Course is Required By other Programs: [ Yes No Programs:

Author Contact Details:

Author Name: Kimberley van Tol

Phone: 780 246 8645
Program: Education Assistant Campus: Off Campus

Email: ktol@nlc.bc.ca

Authorization Signatures:

Author: Date:

Author Credentials: Master of Science in Education and Child Studies, 2010, University of Leiden, the
Netherlands.

Bachelor in Educational Sciences, 2008, University of Leiden, the Netherlands.

Dean/Designate: Date:

Education Council Chair: Date:

Date Last Reviewed/Updated: 23/09/2020
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COURSE OUTLINE

Effective Date: January-21

Course Code: EDAS 240

Credits: 3

Course Title: Language Development and Disorders

Course Description: This course will prepare students to work with children at varying levels of language

development and with a range of language disorders. An overview of language development, language disorders,
assessment, and intervention techniques will be covered. Additional focus will be given to information regarding
students with autism and augmentative / alternative communication (AAC) systems and strategies.

Prerequisite(s): None

Co-requisite(s): None

Non-Course Prerequisite(s): Criminal Record Check
Schedule B works with “children” or works with
“children and vulnerable adults"

Pre- OR Co-requisite(s): None

Program: Education Assistant

Former Course Code/Equivalent Course(s):
TEAC 140
EDAS 140

Cross-Listed Course: None

Academic/Course Level: Undergraduate: Second year

Precluded Course(s): None

Delivery Mode(s):
Face-to-Face
Online
Videoconference
Teleconference

[] Computer Based Training (CBT)

Breakdown Hours Per Duration Primary
Lecture 45.00 i+
Tutorials/Seminar 0.00 T
Laboratory 0.00 i
Field Experience/Clinical 0.00 T
Shop/Teaching Kitchen 0.00 i
Practicum/Preceptor 0.00 i
Co-op 0.00 i
Other Contact Hours 0.00 i

Total 45.00
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Detailed Course Content/Topics:

Themes:

- Language development

- Language disorders

- Augmentative and alternative communication
Concepts:

- Communication

- Components of language

- Normal language development

- Language and children with learning disabilities

- Adolescents with language impairment

- Language and children with intellectual disabilities
- Language and children with autism

- Language and children with auditory impairments
- Language and linguistically-culturally diverse children
- Children with acquired language disorders

- Language and other special populations of children (gifted, visually impaired, cleft palate, children with
neuromotor impairment)

- Augmentative and alternative communication

- Developing/selecting communication systems

- AAC tools and technologies

- AAC support strategies

- Language assessment and intervention

Learning Outcomes or Objectives: OVERARCHING LEARNING OUTCOME:

The intention of this course is to prepare students to work with children at varying levels of language development
and with a range of language disorders. A student who successfully completes this course will be able to:

- Use his/her understanding of language acquisition to support the language development of all children

- Apply his/her understanding of language disorders to identify, respond to and respect the dynamic nature of an
individual’s present and emerging communication needs and methods

- Identify and apply strategies to maximize the communication potential of each situation

SPECIFIC LEARNING OUTCOMES:

A student who successfully completes this course will have reliably demonstrated the ability to:

- Identify typical and atypical language development

- Identify the language characteristics of children with language disorders

- Assess the unique nature of an individual’s situation and communication needs

- Assist in the preparation, adaptation/modification of language development activities and resources

- Assist in the development, implementation and modification of methods and tools to meet an individual’s
augmentative or alternative communication needs

- Match an individual’s needs and abilities to augmentative and alternative communication (AAC) formats and
methods

- Match an individual’s needs and abilities to AAC formats and methods
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- Assist students to meet their personal learning needs
- Assist in the preparation and organization of appropriate learning environments
- Integrate theoretical, practical, personal, and professional learning into their current practical framework

Grading System: Letter Grades

Passing Grade: C (60%)

Evaluation Methods:

Quizzes/Tests/Assig | 90%
nments

Participation 10%

Author Recommended Text(s) and/or Resource Materials:

Enhanced Pearson

Package, 5/E

eText -- Access Card

Author Title Publisher Year ISBN
Haig, J., & MacMillan, V. Cites and Sources: An Nelson 2018 TBD
1 APA documentation
guide
Jay Kuder, S. Teaching Students with | Pearson 2018 ISBN-10:
Language and 0134471881
Communication ¢ |[SBN-13:
2 Disabilities, with 9780134471

884

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.

Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at

http://www.bctransferguide.ca/

This Course is Required By other Programs: [1 Yes No Programs:
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Author Contact Details:
Author Name: Shari Harrison

Program: Education Assistant

Email: sharriso@nlc.bc.ca

Phone: 250-374-2175
Campus: Off Campus

Authorization Signatures:

Author:

Author Credentials: Bachelor of Arts (SFU); Bachelor of Education (UBC); Master of Education (UNBC)

Dean/Designate:

Date:

Date:

Education Council Chair:

Date:

Date Last Reviewed/Updated: 23/09/2020
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EDAS 241 Sept 2020.pdf
Northern Lights
College

COURSE OUTLINE

Effective Date: January-21

Course Code: EDAS 241

Credits: 3

Course Title: Autism Spectrum Disorder

Course Description: This course will provide an overview of Autism Spectrum Disorder, exploring causative
theories and intervention approaches from a variety of theoretical perspectives. A strong emphasis will be placed
on developmental principles and applied strategies for supporting the learning of children with Autism Spectrum
Disorder across the age span, from infancy to young adulthood.

Prerequisite(s): None

Co-requisite(s): None

Non-Course Prerequisite(s): Criminal Record Check
Schedule B works with “children” or works with
“children and vulnerable adults"

Pre- OR Co-requisite(s): None

Program: Education Assistant

Former Course Code/Equivalent Course(s): None

Cross-Listed Course: None

Academic/Course Level: Undergraduate: Second year

Precluded Course(s): None

Delivery Mode(s):
Face-to-Face
Online
Videoconference
Teleconference

[] Computer Based Training (CBT)

Breakdown Hours Per Duration Primary
Lecture 45.00 i+
Tutorials/Seminar 0.00 T
Laboratory 0.00 i
Field Experience/Clinical 0.00 T
Shop/Teaching Kitchen 0.00 i
Practicum/Preceptor 0.00 i
Co-op 0.00 i
Other Contact Hours 0.00 i

Total 45.00
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Detailed Course Content/Topics:

- Introduction

- What is Autism Spectrum Disorder? Overview, Characteristics, Understanding, Theory of Mind
- Core Areas of Impairment

- Executive Functioning

- Behaviour Strategies — Antecedent, Teaching, Consequence
- Transition Strategies

- Social Communication

- Visual Supports and Visual Schedules

- Work Systems- Making Tasks Functional

- Positive Reinforcement/Token Economy

- Supporting Life Skills

- Supporting Work Experience/Employability

Learning Outcomes or Objectives: By the end of this course, participants will have demonstrated the ability to:

~ Work as part of a school and community based team to support children with Autism Spectrum Disorder

~ Describe the skills needed to provide quality support for students with ASD

~ Discuss the characteristics of ASD, working memory, sustaining attention, self-monitoring, inhibition and
emotional regulation

~ Describe the key issues in the diagnosis and ongoing assessment of children with ASD. Appreciating that there are
several current theories about the causes of ASD but not one definitive known cause

~ Identify and understand the developmental and behavioural characteristics of individuals with ASD across the age
span, from infancy to young adulthood

~ Outline the key elements of appropriate interventions for individuals with ASD, including early intervention, play-
based environments and communication and social skills interventions, and K-12 school aged intervention

~ Describe the range of appropriate supports for individuals with ASD in the areas of Theory of Mind, Executive
Functions, Transition Strategies, Restricted Interests & Repetitive Behaviours, Communication, Visually Supported
Environments, Positive Reinforcement, and Self-Regulation

~ Demonstrate specific strategies such as suitable prompting, shaping, and chaining based on knowledge of the
student

~ Understand that data collection is important to identify the baseline level of problem behaviour or a target skill,
and determine the impact of an intervention. Demonstrate the ability to observe and analyze events. Participants
will be objectively define behaviour, determine relevant setting events, antecedents, and consequences, and target
the function of the behaviour

~ Describe ways to encourage students with ASD to communicate effectively (with AAC technology, non-verbally, or
with language). Understand the importance of modeling social skills and joint attention- a critical support for the
development of social communication skills.

Grading System: Letter Grades Passing Grade: C (60%)
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Evaluation Methods:

Quizzes/Tests/Assig | 40% Participation 20%
nments
Project 40%
Author Recommended Text(s) and/or Resource Materials:
Author Title Publisher Year ISBN
Haig, J., MacMillan, V., & Cites & Sources: An APA | Nelson 2018 TBD
1 Raikes, G. documentation guide
(4™ ed.)
Volkmar, F., & Wiesner, L. A practical guide to John Wiley & 2009 TBD
autism: What every Sons
2 parent, family member
and teacher needs to
know

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.

Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at

http://www.bctransferguide.ca/

This Course is Required By other Programs: [ Yes No Programs:

Author Contact Details:
Author Name: Keith McGillivary
Program: Education Assistant

Email: kmcgillivary@nlc.bc.ca

Phone:

Campus:

Off Campus

Authorization Signatures:
Author:

Date:

Author Credentials: Bachelor or Arts Degree, History Major, English Minor St. Francis Xavier University Bachelor of
Education Degree, Secondary Education, University of Prince Edward Island Master of Educational Leadership and
Administration Degree St. francis Xavier University

Dean/Designate:

Date:

Education Council Chair:

Date:

Date Last Reviewed/Updated: 23/09/2020
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COURSE OUTLINE

Effective Date: January-21

Course Code: EDAS 242

Credits: 3

Course Title: Fetal Alcohol Spectrum Disorder

Course Description: This course will provide an overview of Fetal Alcohol Spectrum Disorder, exploring causative
theories and intervention approaches from a variety of theoretical perspectives. A strong emphasis will be placed
on developmental principles and applied strategies for supporting the learning of children with Fetal Alcohol
Spectrum Disorder across the age span, from infancy to young adulthood.

Prerequisite(s): None

Co-requisite(s): None

Non-Course Prerequisite(s): Criminal Record Check
Schedule B works with “children” or works with
“children and vulnerable adults"

Pre- OR Co-requisite(s): None

Program: Education Assistant

Former Course Code/Equivalent Course(s): None

Cross-Listed Course: None

Academic/Course Level: Undergraduate: Second year

Precluded Course(s): None

Delivery Mode(s):
Face-to-Face
Online
Videoconference
Teleconference

[] Computer Based Training (CBT)

Breakdown Hours Per Duration Primary
Lecture 45.00 i+
Tutorials/Seminar 0.00 T
Laboratory 0.00 i
Field Experience/Clinical 0.00 T
Shop/Teaching Kitchen 0.00 i
Practicum/Preceptor 0.00 i
Co-op 0.00 i
Other Contact Hours 0.00 i

Total 45.00

Detailed Course Content/Topics:
- Introduction
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- What is FASD? Overview, Prevalence, Characteristics
- The FASD Brain: Cause and Effect

- Attention Difficulties

- Dysmaturity

- Language and Communication

- Memory

- Sensory Processing

- Strategies to Support Needs

- Strategies for Supporting Behaviour

Learning Outcomes or Objectives: By the end of this course, participants will have demonstrated the ability to:

- Work as part of a school and community based team to support children with Fetal Alcohol Spectrum Disorder

- Describe the skills needed to provide quality supports for students with FASD

- Explain the definition and causes of FASD. Understanding the effects of FASD on brain development, as well as a
whole body diagnosis

- Discuss the etiology and neurobiology of FASD, working memory, sustaining attention, self-monitoring, inhibition
and emotional regulation

- Develop knowledge of practical strategies for helping students with FASD learn

- Identify and understand the developmental and behavioural characteristics of individuals with ASD across the age
span, from infant to young adults

- Outline the key elements of appropriate interventions for individuals with FASD, including early intervention, play-
based environments and communication and social skills interventions, and K-12 school aged intervention

- Describe the range of appropriate supports for individuals with FASD in the areas of Trauma Informed Practice,
Executive Functions, Transitions, Communication, Visually Supported Environments, Positive Reinforcement, and
Self-Regulation

- Demonstrate specific strategies for trauma informed FASD lens

- Appreciate that data collection is important to identify the baseline level of problem behaviour or a target skill,
and determine the impact of an intervention. Demonstrate the ability to observe and analyze events. Participants
will be objectively define behaviour, determine relevant setting events, antecedents, and consequences, and target
the function of the behaviour.

Grading System: Letter Grades Passing Grade: C (60%)

Evaluation Methods:

Quizzes/Tests/Assig | 40% Participation 20%
nments
Project 40%
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Author Recommended Text(s) and/or Resource Materials:

Author Title Publisher Year ISBN

Haig, J., MacMillan, V., & Cites & Sources: An APA | Nelson 2018 TBD
1 Raikes, G. documentation guide
(4™ ed.)

Malbin, D. Fetal Alcohol / FASCETS 2011 TBD
Neurobehavioural
Conditions:
Understanding and

2 Application of a Brain-
Based Approach — A
Collection of
Information fro Parents
and Professionals

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.
Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at
http://www.bctransferguide.ca/

This Course is Required By other Programs: [ Yes No Programs:

Author Contact Details:
Author Name: Keith McGillivary Phone:
Program: Education Assistant Campus: Off Campus

Email: kmcgillivary@nlc.bc.ca

Authorization Signatures:
Author: Date:

Author Credentials: Bachelor or Arts Degree, History Major, English Minor St. Francis Xavier University Bachelor of
Education Degree, Secondary Education, University of Prince Edward Island Master of Educational Leadership and

Administration Degree St. francis Xavier University

Dean/Designate: Date:

Education Council Chair: Date:
Date Last Reviewed/Updated: 23/09/2020

Page 3 of 3



http://www.bctransferguide.ca/




image35.emf
EDAS 243 Sept  2020.pdf


EDAS 243 Sept 2020.pdf
..|II'.. Northern Lights

College
COURSE OUTLINE

Effective Date: January-21

Course Code: EDAS 243 Credits: 3

Course Title: Supporting Children’s Mental Health

Course Description: This course will introduce students to mental health issues experienced by children and
adolescents, outlining various mental health disorders, diagnostic tools, and current interventions. The focus of the
course will include exploration of mental health literacy, stigma, trauma informed practice, and classroom support
strategies for children and adolescents with mental health issues.

Prerequisite(s): None Co-requisite(s): None

Non-Course Prerequisite(s): Criminal Record Check Pre- OR Co-requisite(s): None
Schedule B works with “children” or works with
“children and vulnerable adults"

Program: Education Assistant

Former Course Code/Equivalent Course(s): None Cross-Listed Course: None

Academic/Course Level: Undergraduate: Second year Precluded Course(s): None

Delivery Mode(s): Breakdown Hours Per Duration Primary

Face-to-Face Lecture 45.00 i*

Online Tutorials/Seminar 0.00 -

Videoconference Laboratory 0.00 i

Teleconference Field Experience/Clinical 0.00 T

[] Computer Based Training (CBT) Shop/Teaching Kitchen 0.00 i
Practicum/Preceptor 0.00 i
Co-op 0.00 i
Other Contact Hours 0.00 i

Total 45.00

Detailed Course Content/Topics:
- Mental health disorders: characteristics and casual factors
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- Diagnostic tools

- Current Interventions

- Mental health literacy

- Stigma of mental iliness

- Classroom / school support strategies
- Trauma informed practice

Learning Outcomes or Objectives: A student who successfully completes this course will be able to:

- Explain various strategies and methods for supporting the learning of a student with a variety of mental health

situations

- Explain mental illness and the challenges that students with mental disorders might face in the classroom
- Apply various strategies to support individuals
- Identify appropriate learning material and strategies to meet individual needs and goals
- List criteria for children and adolescents psychological disorders

- Discuss basic categorization and use of the DSM-V for children and adolescents

- Access resources and information about childhood and adolescent mental health issues
- Distinguish some of the basic interventions for mental health disorders
- Use trauma informed practices in classroom settings

Grading System: Letter Grades

Passing Grade: C (60%)

Evaluation Methods:

1 Raikes, G.

documentation guide

(4™ ed.)

Quizzes/Tests/Assig | 70% Participation 30%
nments
Author Recommended Text(s) and/or Resource Materials:
Author Title Publisher Year ISBN
Haig, J., MacMillan, V., & Cites & Sources: An APA | Nelson 2018 TBD

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.

Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at

http://www.bctransferguide.ca/

This Course is Required By other Programs: [ Yes No Programs:
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Author Contact Details:
Author Name: Tanya Clary Phone:

Program: Education Assistant Campus: Dawson Creek

Email: tclary@nlc.bc.ca

Authorization Signatures:
Author: Date:

Author Credentials: Yorkville University, Fredericton, New Brunswick Master of Arts, Counselling Psychology University
of Northern British Columbia, Prince George, BC Bachelor of Arts, English major

Dean/Designate: Date:

Education Council Chair: Date:
Date Last Reviewed/Updated: 23/09/2020
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COURSE OUTLINE

Effective Date: January-21

Course Code: EDAS 244 Credits: 3

Course Title: High School Literacy and Numeracy

Course Description: This course offers Education Assistants fundamental skills for working with literacy and
numeracy learners in a high school setting.

Prerequisite(s): None Co-requisite(s): None

Non-Course Prerequisite(s): Criminal Record Check Pre- OR Co-requisite(s): None
Schedule B works with “children” or works with
“children and vulnerable adults"

Program: Education Assistant

Former Course Code/Equivalent Course(s): None Cross-Listed Course: None

Academic/Course Level: Undergraduate: Second year Precluded Course(s): None

Delivery Mode(s): Breakdown Hours Per Duration Primary

Face-to-Face Lecture 45.00 i*

Online Tutorials/Seminar 0.00

Videoconference Laboratory 0.00 i

Teleconference Field Experience/Clinical 0.00 -

1 Computer Based Training (CBT) Shop/Teaching Kitchen 0.00 -
Practicum/Preceptor 0.00 i
Co-op 0.00 i
Other Contact Hours 0.00 i

Total 45.00

Detailed Course Content/Topics: Students will gain an understanding of literacy and numeracy definitions,
theories, and levels in Canada and BC. Students in this course will also gain a strong understanding of the literacy
and numeracy outcomes in the BC curriculum, will review fundamental literacy and numeracy skills for the high
school level, and will learn strategies to instruct, modify, and adapt literacy and numeracy concepts and materials.
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Students will also gain an understanding of working with students with diverse abilities.

~ Defining and understanding literacy, including rates and impacts of literacy levels in Canada and BC

~ Theories of adolescent literacy learning and instruction

~ Exploring the BC curriculum — literacy instruction and assessment

~ Review of foundational literacy concepts and skills

~ The EA in the literacy classroom — instructional strategies, adaptations and resources
~ Literacy strategies across the disciplines

~ Supporting learners with diverse abilities

~ Defining and understanding numeracy, including rates and impacts of numeracy levels in Canada and BC

~ Theories of adolescent numeracy learning and instruction

~ Exploring the BC curriculum - numeracy instruction and assessment

~ Review of foundational numeracy concepts and skills

~ Literacy and numeracy strategies for the EA

~ The EA in the numeracy classroom — instructional strategies, adaptations, and resources
~ Numeracy support for students with diverse abilities

Learning Outcomes or Objectives: Upon completion of this course, students may be able to:

~ Define literacy and numeracy

~ Explain challenges that students may face in developing literacy and numeracy skills

~ Demonstrate competency in literacy and numeracy fundamentals

~ Demonstrate competency in BC’s literacy and numeracy assessments

~ Modify and adapt literacy and numeracy assignments for student use

~ Select and apply numeracy and literacy strategies based on student needs and interests
~ Explain literacy and numeracy strategies for working with learners with diverse abilities

~ Integrate theoretical, practical, personal, and professional learning into their current practical framework

Grading System: Letter Grades Passing Grade: C (60%)

Evaluation Methods:

Quizzes/Tests/Assig | 90% Participation 10%
nments
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Author Recommended Text(s) and/or Resource Materials:

Author Title Publisher Year ISBN
Boaler J. & Dweck, C. Mathematical Mindsets: | Jossey-Bass; 2016 TBD
Unleashing students’ Wiley
1 potential through
creative math, inspiring
messages and
innovative teaching
Roe, B, Kolodziej, N.J., Secondary school Wadsworth 2014 TBD
2 Stoodt-Hill, B.D. & Burns, literacy instruction: The | Cengage
P.C content areas Learning
Smith, N. Every math learner: A Corwin, A 2017 TBD
3 doable approach with Sage
learning differences in Company.
mind.
Haig, J., & MacMillan,V. Cites and Sources: An Nelson 2018 TBD
4 APA documentation
guide

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.
Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at
http://www.bctransferguide.ca/

This Course is Required By other Programs: [ Yes No Programs:

Author Contact Details:

Author Name: Katherine Stevenson Phone:
Program: Education Assistant Campus: Dawson Creek

Email: kstevenson@nlc.bc.ca

Authorization Signatures:
Author: Date:
Author Credentials: Master of Arts Integrated Studies — Adult Education & Equity Studies - Athabasca University

Bachelor of Education, Major in Social Studies, Minor in Physical Education - University of Alberta

Dean/Designate: Date:

Education Council Chair: Date:
Date Last Reviewed/Updated: 23/09/2020

Page 3 of 3




http://www.bctransferguide.ca/




image37.emf
HDEC 100 Sep  2020.pdf


HDEC 100 Sep 2020.pdf
..|II'.. Northern Lights

College
COURSE OUTLINE

Effective Date: January-21

Course Code: HDEC 100

Credits: 3

Course Title: Essential Skills for Human Service Workers

Course Description: This introductory course will focus on foundational skills for students in the human services
fields, with an emphasis on the theory and practice of written communication. The research essay, APA style,
observation/assessment tools and basic workplace communication methods will be covered.

Prerequisite(s): None

Co-requisite(s): None (may be taken concurrently with
HDEC 101, HDEC 104, HDEC 103, ECED 109A, ECTA 121,

or ECED 101).

Non-Course Prerequisite(s): Criminal Record Check
Schedule B works with “children” or works with
“children and vulnerable adults"

Pre- OR Co-requisite(s): None

Program: Education Assistant

Former Course Code/Equivalent Course(s): None

Cross-Listed Course: None

Academic/Course Level: Undergraduate: First year

Precluded Course(s): None

Delivery Mode(s):
Face-to-Face
Online
Videoconference
Teleconference

[] Computer Based Training (CBT)

Breakdown Hours Per Duration Primary
Lecture 45.00 i+
Tutorials/Seminar 0.00 T
Laboratory 0.00 i
Field Experience/Clinical 0.00 T
Shop/Teaching Kitchen 0.00 -
Practicum/Preceptor 0.00 i
Co-op 0.00 i
Other Contact Hours 0.00 i

Total 45.00
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Detailed Course Content/Topics:

Themes:

- Ways of knowing

- Elements of effective written communication
- Written communication tools

Learning Outcomes or Objectives:

OVERARCHING LEARNING OUTCOME:

The intention of this course is to prepare students to communicate effectively in writing. A student who
successfully completes this course will be able to:

- Use his/her personal knowledge of the elements of effective written communication to communicate clearly with
adults and children

- Apply his/her knowledge of observation/assessment techniques to daily situations in the workplace
SPECIFIC LEARNING OUTCOMES:

A student who successfully completes this course will have demonstrated the ability to:

- Organize and write concise, effective documents and research essays/reports

- Research and document information for a variety of audiences and purposes

- Use grammar and other writing conventions appropriately

- Use a variety of observation/assessment tools in an objective manner

- Make appropriate choices for use and implementation of observation/assessment tools

- Summarize, analyze and evaluate data in a useful and appropriate manner

Grading System: Letter Grades Passing Grade: C (60%)

Evaluation Methods:

Quizzes/Tests/Assig | 90% Participation 10%
nments

Author Recommended Text(s) and/or Resource Materials:

Author Title Publisher Year ISBN
Haig, J., & MacMillan, V. Cites and Sources: An Nelson 2018 TBD
1 APA documentation
guide
Troyka, L. G., & Hesses, D. | Quick Access Pearson 2017 TBD
2 References For Writers

(Access Card Package)

Online Required
Readings (list will be
supplied by the
instructor).

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.
Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at
http://www.bctransferguide.ca/
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This Course is Required By other Programs: Yes [J No Programs: Early Childhood Education and Care

Author Contact Details:
Author Name: Shari Harrison Phone: 250-374-2175
Program: Education Assistant Campus: Off Campus

Email: sharriso@nlc.bc.ca

Authorization Signatures:

Author: Date:
Author Credentials: Bachelor of Arts (SFU); Bachelor of Education (UBC); Master of Education (UNBC)

Dean/Designate: Date:

Education Council Chair: Date:
Date Last Reviewed/Updated: 23/09/2020
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ACTION ITEM LIST
AS OF: Sep 23, 2020

Education Council
Assigned to &

Action Date Assigned Follow-Up Action Status
Education Council Process W. Stokes Review current flowcharts, *awaiting New In Progress
Flowchart A. Holloway provide recommendations Course Outline

September 2014 | for improvement Process/
Procedures

Policy Subcommittee

Date Assigned Follow-Up Action Status
To create the Process/ Form completed
. June 2019 - to
New Course Outline Form Procedure documents for
Jan 2019 ; start work on In Progress
Process/Procedure the New Course Outline o .
Form remaining docs:
Sep 2020
E-1.09 Honor List In Progress
E-1.14 Withdrawal In Progress
E-2.06 Criminal Record Mav 2020 Email sent by NLC College Being
Search for Students Y Policy Committee for review Reviewed
i . . Email sent by NLC College Being
E-1.11 Student Field Trips May 2020 Policy Committee for review Reviewed
E-1.12 Stucient Practicum Sep 2020 Em_all sent by_ NLC Colle_ge To Start
Placement Policy Committee for review

Educational Policies currently being worked on/reviewed by members
of NLC Policy committee
Assigned to &

Date Assigned

Nov 2015
(Warren Stokes)

E-2.10 Student Appeals

Feb 2019
E-4.02 Access (Lorelee Mathias)
E-1.12 Student Practicum Oct 2019

Placements* (Anndra Graff)
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COURSE OUTLINE

Effective Date: January-21

Course Code: HDEC 101

Credits: 3

Course Title: Human Development 1

Course Description: This course provides the student with an introduction to the concepts, theories, research
methods, and findings relevant to the study of human development from prenatal and birth through adolescence.
Emphasis is placed on the application of life-span principles and developmental concepts in individual and social
contexts. The effects of heredity and environment, as well as ethical issues relevant to the research of

development, are also presented.

Prerequisite(s): None

Co-requisite(s): None

Non-Course Prerequisite(s): Criminal Record Check
Schedule B works with “children” or works with
“children and vulnerable adults"

Pre- OR Co-requisite(s): HDEC 100

Program: Education Assistant

Former Course Code/Equivalent Course(s):
ECED 120

Cross-Listed Course: None

Academic/Course Level: Undergraduate: First year

Precluded Course(s): None

Delivery Mode(s):
Face-to-Face
Online
Videoconference
Teleconference

[] Computer Based Training (CBT)

Breakdown Hours Per Duration Primary
Lecture 45.00 i+
Tutorials/Seminar 0.00 T
Laboratory 0.00 i
Field Experience/Clinical 0.00 T
Shop/Teaching Kitchen 0.00 i
Practicum/Preceptor 0.00 i
Co-op 0.00 i
Other Contact Hours 0.00 i

Total 45.00
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COURSE OUTLINE

Detailed Course Content/Topics:

- Basic Concepts, Research Methods and Major Theories associated with the study of Human Development
- Prenatal Development and Birth

- Development in Infancy

- Development in Early Childhood

- Development in Middle Childhood

- Development in Adolescence

Learning Outcomes or Objectives:

Upon successful completion of this course the learner will be able to:

- Explain the importance of understanding human development from a life-span perspective.

- Identify the basic concepts of human development.

- Identify and describe research methods used for studying human development

- Describe ethical conduct for involving humans in research

- Define and explain how theories account for human development during infancy, early childhood, middle
childhood and adolescence.

- Demonstrate an understanding of the basic concepts and research relevant to heredity, prenatal development
and birth, infancy, early, middle childhood, and adolescence

- Apply basic concepts of human development to life experiences.

Grading System: Letter Grades Passing Grade: C (60%)

Evaluation Methods:

Quizzes/Tests/Assig | 90% Participation 10%
nments

Author Recommended Text(s) and/or Resource Materials:

Author Title Publisher Year ISBN
Boyd, D., Johnson., P., & Lifespan Development | Don Mills, 2018 TBD
! Bee, H. Sixth Canadian Edition Ontario
Haig, J., & MacMillan,V. Cites & Sources: An APA | Nelson 2017 TBD
2 documentation guide

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.
Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at
http://www.bctransferguide.ca/

This Course is Required By other Programs: Yes [1 No Programs: Early Childhood Education and Care

Author Contact Details:
Author Name: Cathy Nielsen-Matheson Phone: (403) 223-4445
Program: Education Assistant Campus: Fort St. John

Email: cmatheson@nlc.bc.ca

Page 2 of 3
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Authorization Signatures:
Author: Date:

Author Credentials: B.S. Education- Brigham Young University; Early Childhood Services Certificate- University of
Lethbridge

Dean/Designate: Date:

Education Council Chair: Date:
Date Last Reviewed/Updated: 23/09/2020
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COURSE OUTLINE

Effective Date: January-21

Course Code: HDEC 103 Credits: 3

Course Title: Guiding and Caring

Course Description: This course prepares students to guide children’s behavior through caring, positive, and
constructive practice that facilitates the development of self-esteem and social competency. Emphasis is placed on
understanding how development affects behavior and the influence of other relevant factors (e.g. culture,
environment, and children’s needs). Prevention and intervention strategies are explored as well as the
professional’s role in guidance.

Prerequisite(s): None Co-requisite(s): None

Non-Course Prerequisite(s): Criminal Record Check Pre- OR Co-requisite(s): HDEC 100 and HDEC 101

Schedule B works with “children” or works with

“children and vulnerable adults"

Program: Education Assistant

Former Course Code/Equivalent Course(s): Cross-Listed Course: None

ECED 120

Academic/Course Level: Undergraduate: First year Precluded Course(s): None

Delivery Mode(s): Breakdown Hours Per Duration Primary

Face-to-Face Lecture 45.00 i*

Online Tutorials/Seminar 0.00 i

Videoconference Laboratory 0.00 i

Teleconference Field Experience/Clinical 0.00 T

[] Computer Based Training (CBT) Shop/Teaching Kitchen 0.00 i
Practicum/Preceptor 0.00 i
Co-op 0.00 i
Other Contact Hours 0.00 i

Total 45.00
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COURSE OUTLINE

Detailed Course Content/Topics:

- Foundations for guidance - philosophy, theory, goals, relevant legislation, ethics, and ministry resources
- Developmentally and culturally appropriate guidance

- The role of environment- physical, people/systems, programming

- Constructive guidance strategies-prevention, intervention

- Effective, respectful communication

- The Rights of the Child

- Definition of and approaches for responding to challenging behaviors

Learning Outcomes or Objectives: Upon successful completion of this course the learner will be able to:

- Define discipline and guidance

- Identify primary goals for constructively guiding children's behavior.

- Identify legislation, ethical practice and ministry resources relevant to guiding children’s behavior.

- Explain how development influences behavior.

- Identify and explain how primary factors, other than development, influence children's behavior (image of the
child, culture, environment, diversity).

- Organize the environment to support autonomy and pro-social behavior.

- Demonstrate constructive attitudes and (positive, empowering) communication in guiding children's behavior.
- Maintain a professional and caring approach in interactions and communication with children, parents and
professionals (as applicable) regarding children’s behavior.

- Identify and demonstrate constructive prevention-oriented guidance strategies in guiding children's behavior.
- Identify and demonstrate constructive intervention strategies in response to inappropriate behavior.

- Identify and demonstrate encouraging and empowering strategies other than directions and praise, for facilitating
and recognizing appropriate behavior.

- Articulate a constructive approach, including philosophy and practice, for guiding children's behavior.

- Reflect on and improve guidance practice towards a constructive approach.

Grading System: Letter Grades Passing Grade: C (60%)

Evaluation Methods:
Quizzes/Tests/Assig | 90%
nments

Participation 10%

Author Recommended Text(s) and/or Resource Materials:

Author Title Publisher Year ISBN
Fields, M.V., Meritt, P.A., & | Constructive Guidance | Pearson 2018 TBD
1 Fields. D.M. and Discipline: Birth to
' Age 8

Ministry of Health Services BC Ministry of | 2013 TBD
Guiding Children's Health,
Behaviour Victoria, BC,

Canada.

Haig, J., & MacMillan,V. Cites & Sources: An APA | Nelson 2018 TBD

documentation guide
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Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.
Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at
http://www.bctransferguide.ca/

This Course is Required By other Programs: Yes [1 No Programs: Early Childhood Education and Care

Author Contact Details:
Author Name: Cathy Nielsen-Matheson Phone: (403) 223-4445

Program: Education Assistant Campus: Fort St. John

Email: cmatheson@nlc.bc.ca

Authorization Signatures:

Author: Date:

Author Credentials: B.S. Education- Brigham Young University; Early Childhood Services Certificate- University of
Lethbridge

Dean/Designate: Date:

Education Council Chair: Date:
Date Last Reviewed/Updated: 23/09/2020
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Effective Date: January-21

Course Code: HDEC 121

Credits: 3

Course Title: Interpersonal Communications

Course Description: This course examines interpersonal communication knowledge and skills for individuals
working in the human services and educational fields. By combining theory with skill development, this course

promotes social awareness as well as a sense of self.

Prerequisite(s): None

Co-requisite(s): HDEC 100 (may be taken concurrently)

Non-Course Prerequisite(s): Criminal Record Check

Schedule B works with “children” or works with “children and
vulnerable adults"

Pre- OR Co-requisite(s): None

Program: Education Assistant

Former Course Code/Equivalent Course(s): ECTA 121

Cross-Listed Course: ECTA 121

Academic/Course Level: Undergraduate: First year

Precluded Course(s): None

Delivery Mode(s):
Face-to-Face
Online
Videoconference
Teleconference

[] Computer Based Training (CBT)

Breakdown Hours Per Duration Primary
Lecture 45.00 i+
Tutorials/Seminar 0.00 T
Laboratory 0.00 i
Field Experience/Clinical 0.00 T
Shop/Teaching Kitchen 0.00 .
Practicum/Preceptor 0.00 i
Co-op 0.00 i
Other Contact Hours 0.00 i

Total 45.00

Detailed Course Content/Topics:
~ The importance of interpersonal skills
~ Communication of self concept

Page 10of 3






..|II'.. Northern Lights

College
COURSE OUTLINE

~ Perception and communication

~ ldentifying and expressing emotions

~ Verbal communication

~ Non-verbal communication

~ Effective listening

~ Trust and interpersonal relations

~ Defensiveness and responding to criticism productively
~ Managing conflicts in relationships

~ Professional relations at work

Learning Outcomes or Objectives: Upon successful completion of this course the learner will be able to:

~ Demonstrate effective communication skills

~ ldentify personal communication growth and development

~ Integrate communication knowledge and skills within professional role

~ Explore communication from self perspective

~ Implement effective group processes

~ Identify challenges and honour diversity in communication

~ Give and receive constructive peer feedback

~ Integrate theoretical, practical, personal, and professional learning into their current practical framework

Grading System: Letter Grades Passing Grade: C (60%)

Evaluation Methods:

Quizzes/Tests/Assig | 90% Participation 10%
nments

Author Recommended Text(s) and/or Resource Materials:

Author Title Publisher Year ISBN
Haig, J., & MacMillan, V. Cites and Sources: An Nelson 2018 TBD
1 APA documentation
guide
Wood, J. Thomson/Nels | 2016 TBD
2 Everyday encounters on

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.
Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at
http://www.bctransferguide.ca/

This Course is Required By other Programs: [1 Yes No Programs:
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Author Contact Details:
Author Name: Sharon Strasdin Phone:
Program: Education Assistant Campus: Fort St. John

Email: sstrasdin@nlc.bc.ca

Authorization Signatures:
Author: Date:

Author Credentials: Master of Arts (UVIC); BA CYC, (UVIC)

Dean/Designate: Date:

Education Council Chair: Date:

Date Last Reviewed/Updated: 23/10/2019
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Cover Sheet HCAT Sep 2020.pdf
NORTHERN LIGHTS COLLEGE
SUBMISSION TO EDUCATION COUNCIL COVER SHEET
(To be used when a decision by Council is required.)

In order for the Education Council to carefully consider your request, we ask that the following
documentation be prepared and submitted 28 days prior to meeting dates for Council before it is addressed
as an agenda item.

(To fill out document, tab to shaded boxes and type information)

1. What are you asking the Council to consider?
Omnibus corrections to errors in co-requisite/prerequisite statements in NLC’s HCAT course outlines.
The statements as they currently read do not align with program practice or provincial curriculum
guidelines.

HCAT 110

e Current Statement: Co-requisites: HCAT 111; HCAT 112; HCAT 113; HCAT 123; HCAT 124;
HCAT 125; HCAT 126; HCAT 127

e Revised Statement: Co-requisites: HCAT 111, HCAT 112, HCAT 113, HCAT 123, HCAT
124, and HCAT 125

HCAT 111

e Current Statement: Co-requisites: HCAT 110; HCAT 112; HCAT 113; HCAT 123;
HCAT 124; HCAT 125; HCAT 126; HCAT 127

e Revised Statement: Co-requisites: HCAT 110, HCAT 112, HCAT 113, HCAT 123,
HCAT 124, and HCAT 125

HCAT 112
e Current Statement: Co-requisites: HCAT 110; HCAT 111; HCAT 113; HCAT 123;
HCAT 124; HCAT 125; HCAT 126; HCAT 127

e Revised Statement: Co-requisites: HCAT 110, HCAT 111, HCAT 113, HCAT 123,
HCAT 124, and HCAT 125

HCAT 113

e Current Statement: Co-requisites: HCAT 110; HCAT 111; HCAT 112; HCAT 123;
HCAT 124; HCAT 125; HCAT 126; HCAT 127

e Revised Statement: Co-requisites: HCAT 110, HCAT 111, HCAT 112, HCAT 123,
HCAT 124, and HCAT 125

HCAT 123
e Current Statement: Co-requisites: HCAT 110; HCAT 111; HCAT 112; HCAT 113;
HCAT 124; HCAT 125; HCAT 126; HCAT 127

e Revised Statement: Co-requisites: HCAT 110, HCAT 111, HCAT 112, HCAT 113,
HCAT 124, and HCAT 125

HCAT 124

e Current Statement: Co-requisites: HCAT 110; HCAT 111; HCAT 112; HCAT 113;
HCAT 123; HCAT 125; HCAT 126; HCAT 127

e Revised Statement: Co-requisites: HCAT 110, HCAT 111, HCAT 112, HCAT 113,
HCAT 123, and HCAT 125

HCAT 125

Form Revised: February 2008





e Current Statement: Co-requisites: HCAT 110; HCAT 111; HCAT 112; HCAT 113;
HCAT 124; HCAT 126; HCAT 127

e Revised Statement: Co-requisites: HCAT 111, HCAT 112, HCAT 113, HCAT 123,
HCAT 124, and HCAT 125

HCAT 126
e Current Statement: Co-requisites: HCAT 110; HCAT 111; HCAT 112; HCAT 113;
HCAT 123; HCAT 124; HCAT 125; HCAT 127
e Revised Statement: Prerequisites: HCAT 110, HCAT 111, HCAT 112, HCAT 113,
HCAT 123, HCAT 124, HCAT 125, and HCAT 127

HCAT 127
e Current Statement: Co-requisites: HCAT 110; HCAT 111; HCAT 112; HCAT 113;
HCAT 123; HCAT 124; HCAT 125; HCAT 126
e Revised Statement: Prerequisites: HCAT 110, HCAT 111, HCAT 112, HCAT 113,
HCAT 123, HCAT 124, and HCAT 125

The Process for Submissions to the Education Council lists the responsibilities of the Education
Council.

To which of these does your submission relate (i.e. 2c, 3b, etc.)?

2c

2. What is the rationale for the request?
To bring outlines into alignment with current practice and with provincial guidelines:

Health Care Assistant Program PROVINCIAL CURRICULUM ...

3. What implications will approval of this request have for:

e students or prospective students
None.

present course offerings
None.

associated program completion guides (please list programs the outcome will affect)
No changes to the HCA Program Completion Guide.

. faculty
None.

. support staff
None.

College (facilities, timetabling, etc.)
None.

Library (new material and/or copyright issues)
None.

4. What do you estimate the cost of implementing this request will be in terms of financial and/or
human resources? (Use separate sheet for detail or budget if necessary.)
Data entry.

Form Revised: February 2008 Submission to EdCo Form Page 2
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Will the proposed request have any possible effects on students' eligibility for financial aid?

No.

5. Anticipated Transfer Credit - If Applicable (Cite specific course codes and titles if possible.)

List B.C. Universities Anticipated Transfer Credit

Not applicable.

List B.C. University-Colleges/Institutes  Anticipated Transfer Credit

Not applicable.

List Designates (CGA, CMA, etc.) Anticipated Transfer Credit

Not applicable.

6. With whom have you consulted internally and/or externally, regarding the proposal?

YOU MUST PROVIDE A COPY OF THE FINAL SUBMISSION TO ANYONE LISTED\

Campus Program Staff

Name Feedback/Concerns Raised

In Support
of Proposal

Dean

Yes [X] No []
No O

Program Chair

Yes [X] No []

Yes[ | No[]

Yes[ | No[]

Regional Program Staff

Name Feedback/Concerns Raised

In Support
of Proposal

Registrar Awaiting feedback

Yes [X] No []

VP Academic Awaiting feedback

Yes [X] No []

Yes[ | No[]

Yes[ | No[]

Other College Staff (e.g. Subject/discipline content expertise, Recruiters, Librarians, Computer, etc.)

Name Feedback/Concerns Raised

In Support
of Proposal

Yes [ ] No []

Yes [ ] No []

Yes [ ] No []

External (e.g. Advisory Committee members, other prospective employers, articulation groups, other

institutions and/or professional bodies, etc.)

Name Feedback/Concerns Raised

In Support
of Proposal

Yes[ | No[]

Yes [ ] No []

Yes [ ] No []

7. Have relevant program staff, both campus and regional, been consulted before submitting the

proposed request?
Yes.

This would include and not limited to an electronic version of the Submission Cover Sheet and

Form Revised: February 2008

Submission to EdCo Form Page 3
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Course Outline to be sent to Education Council Secretary (A. Holloway).
8. Do you wish to present your proposal to the Council in person? Yes.

If not, who will present it? NA.

How much time is needed for the presentation? 5 minutes

9. Additional comments:
NA

10. Suggested wording for motion:
THAT the Education Council approves the revised Course Outlines HCAT 110; HCAT 111; HCAT
112; HCAT 113; HCAT 123; HCAT 124; HCAT 125; HCAT 126 and HCAT 127, effective February
2021.

Prepared by: Steve Roe Date: September 4, 2020

In consultation with (please list by name): Lana Sprinkle and Kim Pulver

Date received by Education Council Secretary: Sept 16, 2020

Requester notified re: date/time item on agenda:

PLEASE ATTACH ALL RELEVANT SUPPORTING DOCUMENTATION

Form Revised: February 2008 Submission to EdCo Form Page 4
\\unit20\pub\EdCo Secretary\090422 Education Council\EdCo Submissions\2020\HCAT\Cover Sheet HCAT Sep 2020.docx
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HCAT 110 Sep 2020.pdf
Northern Lights
College

COURSE OUTLINE

Effective Date: February-21

Course Code: HCAT 110

Credits: O

Course Title: Healing 1: Caring for Individuals Experiencing Common Health Challenges

Course Description: This course introduces students to the normal structure and function of the human body and
normal bodily changes associated with aging. Students will explore common challenges to health and healing in
relation to each body system. Students will also be encouraged to explore person-centred practice as it relates to
the common challenges to health and, in particular, to end-of-life care.

Prerequisite(s): None

Co-requisite(s): HCAT 111, HCAT 112, HCAT 113, HCAT
123, HCAT 124, and HCAT 125

Non-Course Prerequisite(s): Program admission

Pre- OR Co-requisite(s): None

Program: Health Care Assistant

Former Course Code/Equivalent Course(s): None

Academic/Course Level: Vocational: First year

Delivery Mode(s):
Face-to-Face
Online
Videoconference
L] Teleconference

[] Computer Based Training (CBT)

Cross-Listed Course: None
Precluded Course(s): None
Breakdown Hours Per Duration Primary
Lecture 115.00 i+
Tutorials/Seminar 0.00 T
Laboratory 0.00 i
Field Experience/Clinical 0.00 T
Shop/Teaching Kitchen 0.00 -
Practicum/Preceptor 0.00 i
Co-op 0.00 i
Other Contact Hours 0.00 i
Total 115.00
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Detailed Course Content:
1. Medical terminology

- word elements

- abbreviations

2. Structure and function of the human body
- organization of the human body: cells, tissues, and organs
- major body systems

- integumentary
- musculo-skeletal
- cardiovasuclar
- respiratory
- digestive
- urinary
- reproductive
- endocrine
- nervous
- immune
- natural changes associated with aging

3. Challenges to health and healing
- The experience of illness and disability
- Common challenges to healing
- transitions
- loss
- pain
- illness
- death
- Broad effects on the individual and family of health challenges (i.e. changes in physical health can be expected
to also affect social, emotional, cognitive, and spiritual health).

4. Common disorders related to each body system (relevant examples in parenthesis):

- Integumentary (pressure ulcers, pain)

- Musculo-skeletal (falls, fractures, contractures, arthritis, osteoporosis, pain)

- Cardiovascular (hypertension, hypotension, edema, coronary artery disease, blood clots, heart failure, CVA-
stroke)

- Respiratory (cyanosis, dyspnea, apnea, orthopnea, hyperventilation, hypoventilation, COPD, asthma,
pneumonia, TB).

- Digestive (vomiting, diarrhea, dysphagia, lack of appetite, dehydration, constipation, obesity, hiatal hernia,
diverticular disease, irritable bowel syndrome, celiac disease).

- Urinary (urinary tract infections, renal failure, hepatitis).

- Reproductive (BPH, STls, erectile dysfunction).
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- Endocrine (diabetes, hyper/hypothyroidism).
- Neurological (stroke, Parkinson’s disease, multiple sclerosis, ALS, acquired brain injuries, spinal cord injuries).
- Sensory Challenges:

- Normal sensory changes of aging

- speech and language challenges (aphasia, apraxia, dysarthria)

- hearing and visual challenges
- multi-organ (cancer, AIDS)
- developmental health challenges (Down’s syndrome, autism spectrum, fetal alcohol, fragile X, PKU)
- chronic illness:

- basic definition and concepts

- implications for care

- focus on self-care

- community and consumer resources related to various health challenges

5. Applying critical thinking and problem-solving when caring for individuals experiencing common health
challenges in various health care settings (residential, community, acute care):

- gathering information

- sources of information (e.g. care plan, health care team, client)

- observing changes in the client

- establishing priorities for care with consideration given to client acuity

- carrying out plan of care

- evaluating effectiveness of care

- reporting and recording

6. Nutrition and Healing
- nutrition in relation to health challenges
- cultural differences
- special diets: Modified diets, Restricted diets, Diabetic diet, High protein diet, Liquid and pureed diets
- Community resources to support clients’ dietary needs

7. End-of-life-care

- Hospice and palliative care-philosophy and principles of care

- The journey of dying-understanding and coming to terms with death and dying

- Caring and problem-solving as related to palliative care in facilities and in community settings.

- Legal/ethical practice and safety in palliative care.

- Quality of life issues-honoring the individual and family/rituals

- Common reactions/experiences as people approach death

- Physical, emotional, cognitive and spiritual needs and appropriate interventions

- Comfort measures for: Pain, Breathing challenges, Challenges with eating and drinking, Dehydration. Bowel
function, Restlessness, Delirium

- Common reactions of family members and ways to support the family

- The moment of death and care of the body after death
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- Grief and grieving
- Self-care for the care-giver:
- Personal and professional boundaries
- Recognizing the impact of loss on the care-giver
- Recognizing signs of and preventing stress and burnout

Learning Outcomes or Objectives:
1. Display an understanding of the structure and function of the human body and normal changes associated
with aging

- Describe the organization of the human body; cells, tissues, and organs

- Describe the structure and functions of the major body systems.

- Discuss the natural changes in each system associated with aging

2. Display a sound understanding of common challenges to health and healing
- Discuss the experience of illness, disability and common challenges to healing
- Discuss the experience of chronic illness and implications for care
- Describe common health challenges related to each body system

i. Integumentary

ii. Musculo-skeletal

iii. Cardiovascular

iv. Respiratory

v. Digestive

vi. Urinary

vii. Reproductive

viii. Endocrine

ix. Neurological

X. Sensory challenges

xi. Multi-organ (cancer, AIDS)
- Describe common developmental health challenges

3. Discuss nutrition as it relates to healing
- Discuss nutrition in relation to common health challenges
- Identify components of common special diets
- ldentify community resources to support client’s dietary needs

4. Describe ways to organize, administer and evaluate person-centered care and service for clients experiencing
common health challenges

- Discuss person-centered/caring approaches appropriate for specific health challenges

- Describe aspects of critical thinking and problem solving that should be utilized when caring for individuals
experiencing common health challenges.
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5. Demonstrate and understanding of the components of person-centered, end-of life care for clients and
families
- Discuss the philosophy and principles of care used in hospice and palliative care settings
- Describe caring and problem solving as these relate to end-of-life care in facilities and in community settings
- Discuss elements of legal/ethical practice in end-of-life care
- Describe common reactions/experiences as people approach death
- Discuss physical, emotional, cognitive and spiritual needs of the dying person and appropriate interventions
- Discuss common reactions of family members and ways to support the family
- Describe processes involved in the care of a body after death
- Discuss the effects of a client’s death on the health care workers involved in the dying process
- Display an understanding of the importance of and ways to provide self-care for the caregiver following a death

Grading System: Percentage Grades Passing Grade: 75%

Evaluation Methods:

Quizzes/Tests/Assig | 45% Participation 5%
nments
Midterm Exam(s) 25% Final Exam 25%

Author Recommended Text(s) and/or Resource Materials:

Author Title Publisher Year ISBN
Sorrentino, S.A., Remmert, Mosby’s Canadian Elsevier 2018 978-1-
L., & Wilk, M.J. Textbook for The 77172-132-5
1 Support Worker — Text
and Workbook Package,
4t Edition

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.
Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at
http://www.bctransferguide.ca/

This Course is Required By other Programs: [1 Yes No Programs:
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Author Contact Details:
Author Name: Lietha Wards Phone: (250)782-5251 ext 1232
Program: HCA Campus: Dawson Creek

Email: lwards@nlc.bc.ca

Authorization Signatures:
Author: Date:
Author Credentials: LPN - Norquest College

AA — Northern Lights College

Dean/Designate: Date:

Education Council Chair: Date:
Date Last Reviewed/Updated: 24/06/2020
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HCAT 111 Sep 2020.pdf
Northern Lights
College

COURSE OUTLINE

Effective Date: February-21

Course Code: HCAT 111

Credits: O

Course Title: Health 2: Lifestyle and Choices

Course Description: This course introduces students to a holistic concept of health and the components of a
health-enhancing lifestyle. Students will be invited to reflect on their own experience of health, recognizing
challenges and resources that can impact lifestyle choices. Students will be introduced to a model that can be
applied in other courses to understand the multi-faceted aspects of health and healing.

Prerequisite(s): None

Co-requisite(s): HCAT 110, HCAT 112, HCAT 113, HCAT
123, HCAT 124, and HCAT 125

Non-Course Prerequisite(s): Program admission

Pre- OR Co-requisite(s): None

Program: Health Care Assistant

Former Course Code/Equivalent Course(s): None

Academic/Course Level: Vocational: First year

Delivery Mode(s):
Face-to-Face
Online
Videoconference
L] Teleconference

[] Computer Based Training (CBT)

Cross-Listed Course: None
Precluded Course(s): None
Breakdown Hours Per Duration Primary
Lecture 30.00 i+
Tutorials/Seminar 0.00 T
Laboratory 0.00 i
Field Experience/Clinical 0.00 T
Shop/Teaching Kitchen 0.00 -
Practicum/Preceptor 0.00 i
Co-op 0.00 i
Other Contact Hours 0.00 i
Total 30.00

Detailed Course Content/Topics
1. Understanding Health
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- Health as a process i.e. A journey not a destination.

- Physical, psychological/emotional, cognitive, social and spiritual dimensions of health. Interrelatedness of all
aspects of health: introduction of the health wheel.

- Health as it relates to lifestyle and choices.

- Determinants of Health and how they affect health.

2. Components of Health
- Physical components of health:
- Physical activity.
- Physical self-care.
- Sleep and rest.
- Nutrition: Nutrition throughout the life cycle; factors that affect eating and nutrition, Canada’s Food Guide.
- Weight management.
- Avoiding or limiting harmful substances-licit and illicit drugs, alcohol, tobacco and caffeine.
- Environment.
- Psychological/emotional (feeling) components of health:
- Interaction between emotions/perceptions and health.
- Psychologically safe environments.
- Stress and stress management.
- Common responses and effects of stress.
- Common stressors related to work of the HCA.
- Burnout and compassion fatigue.
- Strategies for self-assessment and wellness intervention.
- Cognitive (thinking) components of health:
- Rational thinking and perceiving.
- Ability to reason, interpret and remember.
- Ability to sense, perceive, assess and evaluate.
- Problem-solving ability.
- Creativity.
- Social (interactive) components of health:
- Social bonds and social supports in relation to health.
- Cultural/societal/traditional influences on lifestyle and choices.
- Spiritual components of health:
- Personal values and beliefs.
- Clarification of values and beliefs that are personally significant.
- Meaning-making.
- Activities that enrich and refresh.

3. Lifestyle Change
- Complexity of the lifestyle change process
- Critical thinking and problem-solving as it relates to lifestyle and choices
- Self-reflection and self-evaluation in relation to challenges and resources
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- Setting achievable goals, using motivators, setting a realistic change agenda
- Recognizing difficulties inherent in personal change

Learning Outcomes or Objectives:

1. Discuss the interrelationship of physical, social, cognitive, emotional, spiritual dimensions and Determinants
of Health:

- Describe health as process i.e. a journey not a destination.

- Discuss the physical, psychological/emotional, cognitive, social and spiritual dimensions of health.

- Describe the interrelatedness of the dimensions of health.

- Discuss health as it relates to lifestyle choices.

- List and describe the Determinants of Health and how they impact health.

2. Display an understanding of how lifestyle choices and behaviours contribute to physical, psychological, social,
cognitive and spiritual health:

- Discuss the positive effects of regular exercise and physical self-care.

- Describe the elements of a nutritious diet.

- Discuss elements of healthful weight management.

- Describe the adverse effects of common harmful substances (tobacco, alcohol, caffeine, drugs).

- Discuss the interaction between emotions/perceptions and physical well-being.

- Describe the effects of stress.

- Recognize aspects of the HCA role which could lead to unhealthy stress.

- Describe a variety of approaches to stress management.

- Discuss the cognitive (thinking) components of health.

- Describe how one’s ability to think, reason, interpret, remember, assess, and solve problems Is related to
health.

- Discuss the importance of social support in personal wellness.

- Recognize cultural and societal influences on lifestyle choices.

- Describe the spiritual components of health.

- Discuss how clarification of one’s values and beliefs might relate to lifestyle choices.

- Identify personal focuses and activities that enrich, refresh and create meaning in one’s life.

- Describe how one’s choices affect one’s environent

- Discuss environmental influences on health.

3. Display an understanding of the complexity of the change process in relation to health promotion:
- Describe how critical thinking and problem-solving relate to lifestyle change.
- Display how to set achievable goals, use appropriate motivators and set a realistic change agenda.
- Discuss the complexities involved in lifestyle change.

Grading System: Percentage Grades Passing Grade: 75%
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Evaluation Methods:

Quizzes/Tests/Assig | 50% Participation 10%
nments
Project 40%
Author Recommended Text(s) and/or Resource Materials:
Author Title Publisher Year ISBN
Sorrentino, S.A, Remmert, Mosby's Canadian Elsevier 2018 978-1-
L., & Wilk, M.J. Textbook for the 77172-132-5
1 Support Worker — Text
and Workbook Package,
4th Canadian Edition

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.

Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at

http://www.bctransferguide.ca/

This Course is Required By other Programs: [ Yes No Programs:

Author Contact Details:
Author Name: Lietha Wards
Program: HCA Campus: Dawson Creek

Email: lwards@nlc.bc.ca

Phone: (250)782-5251 Ext 1232

Authorization Signatures:
Author: Date:

Author Credentials: LPN — Norquest College
AA — Northern Lights College

Dean/Designate: Date:

Education Council Chair: Date:
Date Last Reviewed/Updated: 24/06/2020
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HCAT 112 Sep 2020.pdf
Northern Lights
College

COURSE OUTLINE

Effective Date: February-21

Course Code: HCAT 112

Credits: O

Course Title: Health 1: Interpersonal Communications

Course Description: This course focuses on the development of self-awareness, increased understanding of others
and development of effective interpersonal communication skills that can be used in a variety of caregiving
contexts. Students will be encouraged to become more aware of the impact of their own communication choices
and patterns. They will have opportunity to develop and use communication techniques that demonstrate

personal awareness, respect and active listening skills.

Prerequisite(s): None

123, HCAT 124, and HCAT 125

Co-requisite(s): HCAT 110, HCAT 111, HCAT 113, HCAT

Non-Course Prerequisite(s): Program admission

Pre- OR Co-requisite(s): None

Program: Health Care Assistant

Former Course Code/Equivalent Course(s): None

Cross-Listed Course: None

Academic/Course Level: Vocational: First year

Precluded Course(s): None

Delivery Mode(s):
Face-to-Face
Online
Videoconference
[ Teleconference

] Computer Based Training (CBT)

Breakdown Hours Per Duration Primary
Lecture 50.00 i*
Tutorials/Seminar 0.00
Laboratory 0.00 i
Field Experience/Clinical 0.00 i
Shop/Teaching Kitchen 0.00 i
Practicum/Preceptor 0.00 i
Co-op 0.00 i
Other Contact Hours 0.00 i

Total 50.00

Page1of4






College
COURSE OUTLINE

"llll.. Northern Lights

Detailed Course Content/Topics:
1. Introduction to Interpersonal Communication:

- Elements of interpersonal communication processes — sender, receiver, message, feedback

- Barriers to communication

- Characteristics of effective communication: open, supportive, positive, understanding

- Importance of common courtesies

- Warmth, respect, empathy

- Appropriate use of humour

- Appreciating diversity of backgrounds: generational differences

- Culturally sensitive communication

- Communicating with people who speak a different language from yours

- What a caring response looks like

- Differentiating between caring and non-caring communications in a variety of job related situations

- Recognize how different health care settings or health concerns may impact communication with the client,

e.g. at home (in residential or community setting) vs. acute care hospital admission

2. Knowledge of Self:
- Interrelationship between self-concept, self-esteem and interpersonal communications
- Recognizing how perception influences one’s reality and experience of situations
- Societal, cultural and experiential influences on perceptions and self-concept
- Using self-reflection to determine one’s choices and patterns of communication

3. Non-Verbal Communication:
- Gestures, postures, facial expressions
- Use of space
- Use of objects
- Positioning of self in relation to the other person
- Tone and volume of speech
- Non-language sounds
- Personal choices and what these communicate
- Appropriate and caring use of touch
- Reflecting on one’s own non-verbal communications
- Being attuned to the non-verbal communications of clients/residents and others
- Electronic communications, e.g. appropriate email communication, on-line etiquette (netiquette).

4. Responding to Others:
- Non-verbal listening skills
- Using open-ended questions
- Using paraphrasing/perception checking
- Listening & responding empathically
- Respond non-defensively to feedback, even when provided in a critical or confrontational manner.
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5. Conflict Management and Resolution:
- Value of conflict in interpersonal relations
- Applying skills (e.g. listening and responding skills) to defuse anger and conflict
- Assertive communications: assertive vs. aggressive responses
- How and when to say “no”
- Factors that signal it’s time to remove self from a situation

Learning Outcomes or Objectives:
1. Identify the characteristics and qualities of effective interpersonal communications:

- Discuss the basic elements of any interpersonal communication processes — sender, receiver, message,
feedback

- Describe common barriers to communication

- Describe the characteristics of effective communication

- Discuss characteristics of culturally sensitive communication

- Differentiate between caring and non-caring communications in a variety of job-related situations

2. Discuss the interrelationship between self-awareness, self-esteem, and perception as these relate to
communication choices and patterns:
- Discuss the interrelationship between self-concept, self-esteem and interpersonal communications
- Describe how perception influences one’s reality and experience of situations

3. Demonstrate effective, caring interpersonal communications with clients, colleagues and others:
- Utilize effective non-verbal communication, including non-verbal listening skills
- Describe the characteristics of effective use of touch
- Display an ability to be attuned to the non-verbal communications of clients and others
- Use open-ended questions
- Utilize active listening responses including paraphrasing and perception checking
- Display an ability to listen & respond empathically
- Use listening and responding skills to defuse anger and conflict
- Utilize assertive communications appropriately
- Determine when a situation is unsafe and it is important to leave

4. Apply self-reflection, and self-appraisal processes in order to increase own effectiveness in interpersonal
contexts:

- Reflect on how one’s personal beliefs and values influence perceptions, self-concept and behaviours

- Use self-reflection to determine one’s choices and patterns of communications

- Reflect on interpersonal interactions in order to increase own effectiveness

- Invite feedback and suggestions from others in order to increase own effectiveness

Grading System: Percentage Grades Passing Grade: 75%
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Evaluation Methods:

Quizzes/Tests/Assig | 70% Participation 10%
nments
Final Exam 20%
Author Recommended Text(s) and/or Resource Materials:
Author Title Publisher Year ISBN
Sorrentino, S.A, Remmert, Mosby’s Canadian Elsevier 2018 978-1-
L. & Wilk, M.A. Textbook for the 77172-132-5
1 Support Worker — Text
and Workbook Package,
4th Edition

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.

Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at

http://www.bctransferguide.ca/

This Course is Required By other Programs: [ Yes No Programs:

Author Contact Details:
Author Name: Lietha Wards
Program: HCA Campus: Dawson Creek

Email: lwards@nlc.bc.ca

Phone: (250)782-5251 ext 1232

Authorization Signatures:
Author: Date:
Author Credentials: LPN — Norquest College

AA — Northern Lights College

Dean/Designate: Date:

Education Council Chair: Date:
Date Last Reviewed/Updated: 24/06/2020
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Northern Lights
College

COURSE OUTLINE

Effective Date: February-21

Course Code: HCAT 113

Credits: O

Course Title: Health Care Assistant: Introduction to Practice

Course Description: This course provides an introduction to the role of the HCA within the British Columbia health
care system. Students will be introduced to the healthcare team and the roles and functions of HCAs within the
team. Students will also have opportunities to develop self-reflective skills required for competent practice and will

be introduced to effective job-finding approaches.

Prerequisite(s): None

123, HCAT 124, and HCAT 125

Co-requisite(s): HCAT 110, HCAT 111, HCAT 112, HCAT

Non-Course Prerequisite(s): None

Pre- OR Co-requisite(s): None

Program: Health Care Assistant

Former Course Code/Equivalent Course(s): None

Cross-Listed Course: None

Academic/Course Level: Vocational: First year

Precluded Course(s): None

Delivery Mode(s):
Face-to-Face
Online
Videoconference
L] Teleconference

[] Computer Based Training (CBT)

Breakdown Hours Per Duration Primary
Lecture 30.00 i+
Tutorials/Seminar 0.00 T
Laboratory 0.00 i
Field Experience/Clinical 0.00 T
Shop/Teaching Kitchen 0.00 -
Practicum/Preceptor 0.00 i
Co-op 0.00 i
Other Contact Hours 0.00 i

Total 30.00

Detailed Course Content/Topics:
1. Workplace Settings and Contexts:

- Introduction to the Health Care System in British Columbia and Canada
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- Long Term Care Assessment (how it is done and outcomes)

- Models of care — creating community, actualizing person-centred care

- Assisted Living — goals, philosophy, approaches — how these might also be applied in other contexts
- Working in various health care settings (residential, community and acute care) — challenges and opportunities
- Agency/ facility/ employer standards. policies and procedures — purpose and function

- Standards of care

- Importance of maintaining client/family confidentiality

- Reporting and recording — when, what, how

- Legal implications of the written word

- Organizing within the work environment: managing time effectively

- Use of workplace technology (computers).

2. Team work in Healthcare Settings:
- The health care team in various care settings (residential, community and acute care)
- Roles and responsibilities of various members of the healthcare team
- The roles and responsibilities of HCAs; how these may differ in different settings.
- Legal limitations and obligations of HCAs.
- What to do when a situation exceeds legal or employer-defined parameters of one’s role.
- Supervision in various health care settings.
- Assigned and delegated tasks; how these may differ in different settings.
- Responsibilities of the HCA and the health care professional in delegated tasts.
- Lines of communication
- Basic concepts of team development and group processes
- Benefits & challenges of working in a team, including diversity within the team.
- Facilitating effective team functioning — principles of collaboration
- Maintaing a respectful workplace.

3. Legal and Ethical Issues:
- Human rights: World Health Organization
- Basic human rights in Canada
- Rights of people receiving health care services
- Rights of HCAs.
- Relevant contractual obligations that guide HCA practice
- Ethical and legal parameters of HCA roles
- Ethical standards and decision-making within one’s practice
- Abuse — recognizing and reporting
- Occupational health and safety
- Employment standards

4. Professional Approaches to Practice:
- Responsible and accountable behaviour
- Unions — membership, rights, and responsibilities
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- Professional relationships with clients, family members and other members of the health team:
- roles and professional boundaries
- principles of professional self-disclosure
- Accountability and ethical behaviour in working relationships
- Aspects of confidentiality in shared information and appropriate use of personal information
- Inappropriate use of mobile devices and social media, i.e. related to client confidentiality and unprofessional
behaviour (discussion of work place issues or conflicts and/or client information, personal phone use during work
hours)

5. Self-reflective Practice:
- Reflective practice — what it is, why it is important, how to become a reflective care provider
- Personal competence as a component of caring
- Impact of personal values, beliefs and principles on practice
- Self-assessment and self-development
- Challenges and rewards of specific work environments
- Selecting a work environment that fits own strengths, values, preferences and lifestyle.
- The importance of lifelong learning
- The function of motivation and commitment in on-going learning and personal development

6. Employability Skills:
- Choosing an employer.
- Preparing a resume and letter of application
- Completing a job application form
- Effectively handling the job interview
- Employer expectations

Learning Outcomes or Objectives:
1. Display an understanding of the roles and responsibilities of HCAs within the health care system in British
Columbia:

- Describe the Health Care Systems in British Columbia and Canada

- Describe the processes by which individuals in British Columbia become eligible for long term care

- Discuss the goals, philosophy, and approaches used in assisted living facilities and how these might also be
applied in other contexts

- Describe the purpose and functions of employer standards, policies and procedures

- Discuss the importance of maintaining client and family confidentiality

- Describe the roles and responsibilities of HCAs within the health care team

- Describe the role of labor unions in healthcare in relation to membership, responsibilities, and implications for
the HCAs

- Describe the role and mandate of bodies with oversight of HCAs in BC.

2. Contribute to the effective functioning of the healthcare team:
- Discuss basic concepts of team development and group processes

Page 3 of 5






College
COURSE OUTLINE

"llll.. Northern Lights

- Outline the benefits & challenges of working in a team, including diversity within the team

- Describe principles of collaboration and cooperation that contribute to effective team functioning
- Describe the roles and responsibilities of various members of the healthcare team

- Discuss lines of communication

3. Function in a responsible, accountable fashion recognizing legal and ethical parameters of the HCA role:
- Discuss human rights as they relate to the provider and the recipient of care
- Discuss elements of responsible and accountable behaviour
- Delineate the legal and contractual limitations and obligations of HCAs
- Delineate the legal implications of the written word
- Discuss how to recognize ethical issues in practice and methods for resolving such issues
- Discuss appropriate responses when a situation exceeds legal or employer-defined parameters of one’s role.
- Describe what is meant by professional boundaries in relation to relationships with clients and families

4. Apply self-reflection, and self-appraisal processes in order to recognize and respond to own self-development
needs as a care provider:

- Discuss refelective practice: what it is, why it is important, how to become a reflective care provider

- Discuss how personal competence of the care provider is a component of caring practice

- Describe how self-assessment relates to self-development

- Discuss the importance of lifelong learning for all care providers

5. Confidently conduct a job-search process:
- Describe the challenges and rewards of specific work environments.
- Discuss criteria for selecting a work environment that fits one’s strengths, values, preferences and lifestyle.
- Identify the components of applying for a job:
- Prepare a clear, attractive resume and letter of application
- Complete a job application form
- Effectively participate in a job interview
- Finding resources to support the process of applying for a job

Grading System: Percentage Grades Passing Grade: 75%

Evaluation Methods:

Quizzes/Tests/Assig | 40% Participation 10%
nments
Midterm Exam(s) 20% Final Exam 30%
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Author Recommended Text(s) and/or Resource Materials:

Author Title Publisher Year ISBN
Sorrentino, S.A, Remmert, Mosby's Canadian Elsevier 2018 978-1-
L. & Wilk, M.J. Textbook for the 77172-132-5
1 Support Worker — Text
and Workbook Package,
4™ Edition

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.

Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at

http://www.bctransferguide.ca/

This Course is Required By other Programs: [ Yes No Programs:

Author Contact Details:
Author Name: Lietha Wards
Program: HCA Campus: Dawson Creek

Email: lwards@nlc.bc.ca

Phone: 250-782-5251 Ext 1232

Authorization Signatures:
Author: Date:
Author Credentials: LPN — Norquest College

AA — Northern Lights College

Dean/Designate: Date:

Education Council Chair: Date:
Date Last Reviewed/Updated: 24/06/2020
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Effective Date: February-21

Course Code: HCAT 123

Credits: O

Course Title: Health and Healing: Concepts for Practice

Course Description: This course provides students with the opportunity to develop a theoretical framework for
practice. Students will be introduced to the philosophical values and theoretical understandings that provide a
foundation for competent practice as a HCA. The course focuses on concepts of caring and person-centred care;
basic human needs and human development; family, culture and diversity as they relate to health and healing.
Students will also be introduced to a problem-solving model that will be critical to their practice.

Prerequisite(s): None

113, HCAT 124, and HCAT 125

Co-requisite(s): HCAT 110, HCAT 111, HCAT 112, HCAT

Non-Course Prerequisite(s): None

Pre- OR Co-requisite(s): None

Program: Health Care Assistant

Former Course Code/Equivalent Course(s): None

Cross-Listed Course: None

Academic/Course Level: Vocational: First year

Precluded Course(s): None

Delivery Mode(s):
Face-to-Face
Online
Videoconference
[ Teleconference

] Computer Based Training (CBT)

Breakdown Hours Per Duration Primary
Lecture 70.00 i*
Tutorials/Seminar 0.00
Laboratory 0.00 i
Field Experience/Clinical 0.00 i
Shop/Teaching Kitchen 0.00 i
Practicum/Preceptor 0.00 i
Co-op 0.00 i
Other Contact Hours 0.00 i

Total 70.00
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Detailed Course Content/Topics:
1. Characteristics of caring and person-centred practice
- Caring as a moral ideal: What is caring?
- What distinguishes a caring from an uncaring act?
- Caring in a health care context.
- Values and beliefs about care and caring.
- Promoting the dignity and worth of self and others
- Self-building and self-caring as the basis of becoming an effective care provider
- Caring and power: Power positions vs. relational positions with others
- Independence, dependence, and interdependence.
- Independence and self-esteem
- Promoting self-determination

- Promoting the quality of life—who defines it and who decides what it means to each person.

- Social and community models of care

- Supporting personal preferences and choices

- Recreation/socialization, and quality of life.

- Preventing isolation and unnecessary dependence.

- Living at risk—what it is and why it is an option—the right to self-determination and choice.

2. Basic human needs
- Hierarchy of needs
- Physiological.
- Safety and Security
- Love and Belonging.
- Self-esteem
- Self-actualization/Self-fulfilment.
- Interrelationship of needs
- Factors that affect needs and the meeting of needs in older adults.
- Needs assessment

3. Human Development

- Principles of human development

- Development characteristics and changes in the older adult:
- Physical changes.
- Psycho-social challenges.
- Loss as a part of aging
- Diversity in older adults
- Factors influencing aging.

4. Family in Health and Healing
- Family development.
- Diverse family units
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- Changing family structures
- Socio-cultural, religious, environmental and economic influences of the family.
- The role of family in health and healing:
- Coping and adapting
- Influence on health care choices, such as traditional and alternative medicines and treatments
- Understanding the impact of stress on family care providers.
- Families experiencing conflict or other dysfunction.
- Supporting the family.

5. Multiculturalism and Diversity
- Race, ethnicity and culture.
- Diversity of backgrounds.
- Gender identity and sexual orientation.
- Generational differences
- Prejudice and discrimination.
- Effects of culture.
- Culture and family
- Culture and religion
- Cultural influences on aging and health
- Culturally sensitive care.

6. Critical thinking and Problem-Solving.
- Critical thinking as a caring concept.
- Relationship between critical thinking, problem-solving and decision-making.
- Components of effective problem-solving/decision-making
- Problem-solving in relation to time management.
- Care planning as a problem-solving process.
- Steps in the care planning/problem solving process:
- Assessing — gathering information (including the client’s unique personal history, achievements, strengths,
and preferences).
- Consulting with client and health care team.
- Establishing priorities
- Defining the problem or care requirement.
- Identifying the goal for care.
- Creating an action plan.
- Implementing the action plan.
- Evaluating
- Care planning process in health care settings (including residential, community, acute care)
- Concepts of client acuity and intensity and how these factors influence the HCA’s problem-solving and decision-
making
regarding care provision and prioritization of tasks
- Role of HCAs in planning care
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- Reporting and recording — common practices in residential, community and acute care settings, including
electronic documentation.

7. Protection and Safety in Health and Healing
- Factors affecting the need for protection and safety (health, age, lifestyle, health challenges/cognition).
- Realities and challenges.
- Promoting and maintaining safe environments in various health care settings (residential, community, acute
care), e.g.:
- Reporting unsafe equipment.
- Maintaining a clutter-free environment.
- Recognizing and reporting vermin/vectors.
- Roles and parameters of practice in relation to safety.
- Risk management -- definitions and approaches
- Care plans which address safety of the client and of the HCA
- Safety when working alone.
- Living at risk issues: respecting the client’s choice to live at risk when an informed choice has been made.
- Emergency and critical incidents:
- Recognizing critical incidents
- Recognizing situations where critical incident debriefing is warranted.
- Recognizing appropriate actions by the HCA in response to emergency situations, for example cardiac arrest
in residential and community settings.
- Recognizing emergency codes used in acute care settings, specifically Codes Blue, White, Yellow and Red.
- Recognizing the HCA's role during emergency codes(activating help, assisting other team members as
directed, communicating and collaborating with other team members).

Learning Outcomes or Objectives:
1. Display an understanding of person-centred care that recognizes and respects the uniqueness of each
individual:

- Describe the characteristics and qualities of caring interactions in a variety of contexts.

- Explain the importance of respecting the individuality, independence, autonomy, diverse values and dignity of
clients and families.

- Display an ability to view the older person as an individual possessing a wealth of experience, knowledge and
wisdom.

- Discuss the components of social and community models of care as they relate to person-centred care.

2. Discuss basic human needs and common characteristics of human development as these concepts relate to
person-centred care:

- Describe Maslow’s hierarchy of needs, explaining the importance of each level and the interrelationship of
needs.

- Conduct a needs assessment.

- Discuss the principles of human development.

- Describe the common characteristics and changes in the older adult.
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3. Use an informed problem-solving approach to provide care and service:

- Describe critical thinking as a caring concept.

- Discuss the relationship between critical thinking, problem-solving and decision-making.

- Describe care planning as a problem-solving process.

- Utilize the steps of the care planning/problem-solving process.

- Describe the role of the HCA in planning care.

- Describe common practices for reporting and recording in various health care settings (residential, community
and acute care).

4. Contribute to the safety and protection of self and others within a variety of work environments:

- Describe individual factors affecting the need for protection and safety (health, age, lifestyle, health
challenges).

- Discuss ways of promoting and maintaining safe environments.

- Define and describe elements of risk management.

- Discuss care planning to promote safety of the client and of the HCA.

- Discuss living at risk issues.

- Recognize emergency and critical incidents and describe appropriate steps to take during and after the
incident.

5. Display an understanding of the role of family, culture, diversity and life experience in aging, health and
healing:

- Discuss changing family structures and diverse family units.

- Describe common socio-cultural, religious, environmental and economic influences on the family.

- Understand the impact of stress on family care providers.

- Identify ways care providers may support the family.

- Describe how diversity (race, ethnicity, culture, generational differences, socio-economic differences, religious
diversity, etc.) influences an individual’s experiences of aging, health and healing.

- Discuss components of culturally sensitive care.

- Appreciate the potential value of traditional medicines and alternative forms of health care to the client and
family.

Grading System: Percentage Grades Passing Grade: 75%

Evaluation Methods:

Quizzes/Tests/Assig | 60% Participation 10%
nments
Final Exam 30%
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Author Recommended Text(s) and/or Resource Materials:

Author Title Publisher Year ISBN
Sorrentino, S.A., Remmert, Mosby's Canadian Elsevier 2018 978-1-
L. & Wilk, M.J. Textbook for the 77172-132-5
1 Support Worker — Text
and Workbook Package,
4th Edition

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.

Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at

http://www.bctransferguide.ca/

This Course is Required By other Programs: [ Yes No Programs:

Author Contact Details:
Author Name: Lietha Wards

Phone: 250-782-5251 Ext 1232

Program: HCA Campus: Fort St. John

Email: lwards@nlc.bc.ca

Authorization Signatures:
Author: Date:
Author Credentials: LPN — Norquest College

AA — Northern Lights College

Dean/Designate: Date:

Education Council Chair: Date:
Date Last Reviewed/Updated: 24/06/2020
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Effective Date: February-21

Course Code: HCAT 124

Credits: O

Course Title: Healing 3: Personal Care and Assistance

Course Description: This practical course offers students the opportunity to acquire personal care and assistance

skills within the parameters of the HCA role. The course is comprised of class and supervised laboratory

experiences which assist the student to integrate theory from other courses to develop care-giver skills that
maintain and promote the comfort, safety, and independence of individuals in community and facility contexts.

Prerequisite(s): None

Co-requisite(s): HCAT 110, HCAT 111, HCAT 112, HCAT
113, HCAT 123, and HCAT 125

Non-Course Prerequisite(s): None

Pre- OR Co-requisite(s): None

Program: Health Care Assistant

Former Course Code/Equivalent Course(s): None

Cross-Listed Course: None

Academic/Course Level: Vocational: First year

Precluded Course(s): None

Delivery Mode(s):
Face-to-Face
Online
Videoconference
L] Teleconference

[] Computer Based Training (CBT)

Breakdown Hours Per Duration
Lecture 42.00
Tutorials/Seminar 0.00
Laboratory 78.00
Field Experience/Clinical 0.00
Shop/Teaching Kitchen 0.00
Practicum/Preceptor 0.00
Co-op 0.00
Other Contact Hours 0.00

Total 120.00

Primary

r

DR

YYD

Detailed Course Content/Topics:

1. Problem-solving when carrying out care-giving procedures
¢ Planning and implementing care based on the person’s needs, the established care plan and agency policies.
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Assessing the client and the situation prior to commencing care.
Identifying unsafe environments or situations.

Seeking assistance if necessary in order to maintain the safety of the client and /or the care provider.

Organizing equipment and supplies in order to efficiently complete tasks.
Checking equipment for safety and functionality.

Reporting equipment malfunction.

Performing the procedures(s).

Maintaining client privacy and dignity.

Encouraging independence and self-care as much as possible.
Cleaning equipment after use and returning to appropriate place.
Tidying the client’s environment.

Evaluating effectiveness of the procedure.

Reporting and recording actions, results and observations.
Responding appropriately to emergency situations.

. Asepsis and prevention of infection.

Microorganisms, including MROs, and the spread of infection.
Principles and practice of medical asepsis.

Routine practices.

Hand washing

Gloving.

Isolation precautions

. Promoting comfort and rest

Admitting a person to a facility.
Promoting comfort, rest, and sleep.

. Promoting personal hygiene.

Oral hygiene.

Bathing - bed bath, tub baths and showers.
Providing perineal care.

Assisting with grooming and dressing.
A.M. and h.s. care.

back massage and skin care

Using pressure relieving devices.

. Moving, positioning and transferring a client.

Body mechanics.
Turning a person in bed.
Using positioning devices.

Assisting with transferring and moving a person in a hospital bed and a regular bed.

Transferring a person to a stretcher.
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Moving a person to the side of a bed and assisting him/her to sit.
Transferring a person from a bed to a chair or wheelchair and back.

Transferring a person from a wheelchair to a bath chair or toilet.
Using mechanical lifts including ceiling lifts.
Cleaning of equipment (in the home)

6. Bedmaking

Making a closed bed.
Making an open bed.
Making an occupied bed.

7. Promoting exercise and activity.

Bed rest.
Assisting with ambulation.

Assisting with walking devices - especially safe use of walkers with resting seat.

Assisting with wheelchairs.
Dealing with falls

8. Promoting healthy nutrition and fluid intake.

¢ Utilizing an understanding of basic nutrition related to the client’s health needs and preferences.

Serving meals in ways that encourage normalizing interactions.
Assisting clients with eating and drinking.

¢ Utilizing safe feeding/eating assistance techniques with individuals who are experiencing difficulty biting,
chewing, and/or swallowing.

Observing and recording intake and output.

9. Promoting urinary and bowel elimination.

Using bedpans and urinals.

Toileting techniques.

Using commodes

Assisting the person with urinary and bowel incontinence.
Using urinary incontinence products.

Assisting the person with condom catheter drainage.

Assisting the person with an established catheter (may be DOT)
Emptying drainage bags.

Collecting urine specimens.

Factors affecting bowel elimination

Assisting with bowel training.

Administering enemas and suppositories (may be DOT)
Assisting the person with an established ostomy (may be DOT)
Collecting stool specimens.
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10. Measuring vital signs.

Measuring height and weight.

Measuring body temperature

Monitoring pulse and respirations.

Being familiar with differing types of equipment.
Reporting and recording vital signs.

11. Heat and cold applications (usually DOT)

Knowing policies and procedures of facility/agency.
Theory of heat and cold applications.

12. Assisting with oxygen needs (May be DOT)

Safe use of oxygen.
Recognizing oxygen concentrators, tanks (compressed oxygen) and liquid oxygen.
Dealing with oxygen tubing.

13. Assisting with medications for clients able to direct own care (may be DOT)

Assisting vs. administering in relation to parameters of practice.
Roles and responsibilities, legal implications of actions.

Observing client for untoward effects (i.e. recognizing what is not normal and reporting it).

General types of medications (capsules, tablets, ointments, suppositories, liquids, drops).
Common abbreviations used with medications

Label reading

Critical “rights” of assisting with medications.

Assisting with pre-packaged, pre-measured oral medications.

Assisting with oral, eye and transdermal medications.

Assisting with metered dose inhalers.

Assisting with topical applications of ointments.

Documentation.

14. Home management.

Application of agency policies and procedures.

Assessing the home for safety risks (for client and caregiver).
Fire hazards and safety precautions.

Maintaining safety and medical asepsis in the home setting.
Using common cleaning agents (application of WHMIS).
Using body mechanics in a home environment.

Dealing with emergencies in the home

Community resources and supports.

Learning Outcomes or Objectives:
1. Perform personal care skills in an organized manner, ensuring the comfort and appropriate independence of
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the client:
¢ Organize and implement care according to client needs.
¢ Encourage independence of the client as much as possible.
¢ Encourage client communication and engagement during personal care.
¢ Maintain client privacy and dignity.
¢ Assist client with personal hygiene and grooming
¢ Assist the client with movement and ambulation
¢ Use aids to promote comfort, relaxation and sleep
» Take and record vital signs accurately (temperature, pulse, respirations)
e Assist the client to meet nutritional needs.
¢ Assist the client with medication
* Provide specialized, sensitive care for the dying client in line with palliative care principles

2. Apply an informed problem-solving process to the provision of care and assistance:
¢ Assess the client and situation
¢ Observe changes in the client’s health status
e Set priorities or make adjustments to the care process based on client requirements
¢ Identify priorities for care within the care plan.
e Utilize appropriate health team members as resources to augment one’s own problem solving and decision-
making
¢ Follow the care plan for each client
e Conduct care-giving or assisting activities
* Reflect on and evaluate effectiveness of care or assistance
e Carry out recording requirements.
o Utilize creativity when required to adapt care and assistance to a variety of contexts.

3. Provide personal care and assistance within the parameters of the HCA
¢ Comply with legal/employer-defined parameters of practice for HCA roles
¢ Collaborate with other members of the health team.
¢ Use appropriate lines of communication.
¢ Demonstrate dependability, reliability, honesty and integrity
¢ Adhere to the client’s care plan.

4. Provide care and assistance in ways that maintain safety for self and others in a variety of contexts:
¢ Wear safe and appropriate clothing, including identification
¢ Assess the environment prior to commencing care
¢ Adjust the environment, as appropriate, to ensure safety and to promote efficiency.
¢ Organize time and equipment for safety and efficiency.
¢ Base choices and actions on a sound knowledge of asepsis and body mechanics
¢ Adhere to infection control practices.
¢ Recognize and make wise choices in situations of potential risk to self or others.
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¢ Exhibit flexible and adaptable behaviour in a variety of contexts.

¢ Recognize and respond appropriately to emergency situations.

Grading System: Percentage Grades

Passing Grade: 75%

Evaluation Methods:

Quizzes/Tests/Assig | 65% Participation 10%
nments
Final Exam 25%
Author Recommended Text(s) and/or Resource Materials:
Author Title Publisher Year ISBN
Sorrentino, S.A., Remmert, Mosby's Canadian Elsevier 2018 978-1-
L. & Wilk, M.J. Textbook for the 77172-132-5
1 Support Worker — Text
and Workbook Package,
4th Edition

Textbooks are subject to change. Please consult instructor syllabus for current list of textbooks.

Any supplies required will be indicated in admittance package, program guide and/or instructor syllabus.

For Information Regarding Course Transfer, visit the BCCAT Transfer Guide at

http://www.bctransferguide.ca/

This Course is Required By other Programs: [1 Yes No Programs:

Author Contact Details:
Author Name: Lietha Wards
Program: HCA Campus: Dawson Creek

Email: lwards@nlc.bc.ca

Phone: 250-782-5251 Ext 1232

Authorization Signatures:
Author: Date:

Author Credentials: LPN — Norquest College
AA — Northern Lights College

Dean/Designate: Date:

Education Council Chair: Date:
Date Last Reviewed/Updated: 24/06/2020
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