NORTHERN LIGHTS COLLEGE
EDUCATION COUNCIL
Meeting to be held February 28, 2018 at 1:15 pm 
Dawson Creek Regional Board Room
Fort St. John Room 2116
Fort Nelson – Dial In
Chetwynd – Dial In


AGENDA
Acknowledgement:
It is a privilege to honor the many nations participating in our college community and to thank you for sharing your traditional lands with us. All my relations.


1.  Adoption of Agenda								F. Rashid
	
2.  Adoption of Minutes, January 24, 2018					F. Rashid

	
3.  Action List Review								F. Rashid

[bookmark: _GoBack]		
	
Decision

4.	Business Management Prerequisite OMNIBUS				G. Lainsbury
















Motion: THAT the Education Council approves the revised prerequisite statements for the Business Management courses MGMT 201, MGMT 221, MGMT 225, MGMT 228, MGMT 260, MGMT 301, MGMT 302, MGMT 303, MGMT 425, MGMT 430 and MGMT 450.

5.	Family Resource Practitioner Program					C. Page










  
Motion: THAT the Education Council approve the Program Information and Completion Guide for Family Resource Practitioner Advanced Certificate and the New Course Outlines FMRS 300, FMRS 301, FMRS 302, FMRS 303, FMRS 304, FMRS 305, FMRS 400, and FMRS 401, effective February 2018.

6.	English for Academic Purposes Certificates					L. Verbisky





	





	
Motions: THAT the Education Council approve the new credentials within the English as a Second Language (ESL) program called English for Academic Purposes: (EAP) 030 Level certificate, EAP 040 Level certificate, EAP 050 Level certificate, and EAP 060 Level certificate.

THAT the Education Council approve the revised course outlines EASL 020, EASL 030, EASL 040, EASL 050, and the new course outline EASL 060.

7.	Electrician Foundation Trades							R. Cork





		
Motion: THAT the Education Council approves the revised Program Information and Completion Guide for Electrician Foundation Trades Training and the revised Course Outlines ELFT 101, ELFT 102 and ELFT 150.

8.	Electrician Apprenticeship Training						R. Cork





		
Motion: THAT the Education Council approves the revised Program Information and Completion Guide for Electrician Apprenticeship Trades Training, the revised Course Outlines ELAT 102 and ELAT 202 and the New Course Outline ELAT 190.

9.	E-1.02 Academic Monitoring Policy and E-1.02.01 Academic 		L. Sprinkle
	Monitoring Policy Flowchart						


	  
Motion: THAT the Education Council approve the revised Educational Policy E-1.02 Academic Monitoring and the associated E-1.02.01 Academic Monitoring Policy Flowchart.

10.	E-3.06 Program Suspension and Cancellation				L. Lovegreen

	
Motion: THAT the Education Council approve the revised Educational Policy E-3.06 Program Suspension and Cancellation.




11.	Practical Nursing Program Guide						S. Roe


	  
Motion: THAT the Education Council approve the revised Program Information and Completion Guide for the Practical Nursing Diploma, effective February 2018.


Subcommittee Standing Reports

12.	Education Policy Subcommittee						L. Sprinkle

13.	Curriculum Subcommittee							I. Geczy

14.	Admissions and Standards Subcommittee					M. Bedell


Information/Discussion	

15.	 New and Revised WFTR/CE Course Outlines				T. Donnelly 	













Next Meeting – March 28, 2018 


Adjournment						


PLEASE DIAL INTO THE GLOBAL TELECONFERENCE
ACCESS NUMBER – 1-800-747-5150
ACCESS CODE - 3367902
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NORTHERN LIGHTS COLLEGE

NORTHERN
LIGHTS
COLLEGE

Program Suspension and Cancellation Policy Number: E-3.06
Category: Education
Effective Date:
Approval Process:
Approval Date:
Date Last Reviewed:

POLICY

All credentialed programs at Northern Lights College are evaluated, according to the Program Review
Policy and Program Review Guidelines, to ensure program relevancy and efficacy. When a program is
considered to be no longer viable, a recommendation to suspend or cancel the program may be made to
and decided upon by the College Board of Governors.

PURPOSE

The purpose of this policy is to provide criteria to guide decision making and to set out procedures for
suspension or cancellation of credentialed programs at Northern Lights College.

SCOPE
This policy will apply to all College programs which lead to a credential, and will not apply to individual
courses, non-credentialed programs, or to programs offered one time only.

PROCEDURE
A decision to suspend or cancel a credentialed program will be made in accordance with the College and
Institute Act.

PROGRAM SUSPENSION

1. Suspension is approved by the President, after obtaining recommendations from the Vice
President Academic and Research.

2. Once a decision to suspend a program has occurred and approved the Vice President, Academic
and Research develops and implements a communication process.

3. Suspension of a program does not necessarily lead to cancellation.

4. A program that has been approved for suspension will be reviewed within two academic
calendar years to determine if the program should be cancelled or not.

PROGRAM CANCELLATION
1. Dean ensures appropriate information gathering, consultation and communication has
occurred. This may include:
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a. Consultation with stakeholders such as students (current and prospective); past and
potential employers, faculty and staff

b. Review of program performance measures such as student demand, cost effectiveness,
employer satisfaction levels, rate of transfer to further studies, etc.

c. Impact on staff, facilities, technology and other resources can be defined.

2. Dean submits recommendation to Dean’s Committee and Vice-President, Academic and
Research.

3. Vice-President, Academic and Research reviews information and submits recommendation to
the President and Senior Executive Team; the President in turn submits recommendation to the
College Board of Governors.

4. The College Board of Governors seeks the advice of Education Council, and Education Council
provides advice to the Board, before the Board makes a decision regarding program
cancellation.

5. Once a decision to cancel a program has been made by the Board of Governors, a
communication process must be determined and implemented.

a. Program cancellation must minimize the impact on current students.

b. If applicable, a transition plan will be developed to allow students in a cancelled
program to complete their studies within reasonable time limits or to transfer to an
alternative education provider.

6. A decision of cancelling a program will permanently remove that program from the Academic
Calendar and College website. Removal will have no effect on the validity of that program’s
credential.

7. Cancellation of a program has no effect on the validity of that program’s credential.

8. Intimes of severe financial constraint or financial exigency in which timelines and decisions are
pressing, the consultation process for program cancellation may be abridged or expedited
depending on the nature of the circumstances.

DEFINITIONS

Credential: A term that refers to the various program designations (e.g. Certificate, Diploma, etc.) in
use in educational institutions.

Program: A set group of courses, institutionally defined and approved by Education Council
leading to a Northern Lights College credential.

Suspension: When a program is not offered for one or more intake(s) and is intended as a temporary

measure.

Cancellation:  The cancellation of a program occurs when a program is no longer offered by the
College and is removed from the list of program offerings.

LEGISLATED REFERENCES
College and Institute Act Section 19 (1) “Powers of the Board”:
19 (1) Subject to this Act, a board may do the following:
(d) determine courses or programs to be offered or cancelled at the institution;
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College and Institute Act Section 23 “Advisory Role of Education Council”:
23 (1) An education council must advise the board, and the board must seek advice from the
education council, on the development of educational policy for the following matters:
(e) cancellation of programs or courses offered by the institution or changes

STAKEHOLDERS

Northern Lights College Board of Governors
Faculty and Staff

Students

Employers

Community

RELATED POLICIES AND REFERENCES
Program Review
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History
Created/Revised/Reviewed | Date Author Approved By
Created June 2016 VP Academic & Research | College Policy Committee

Next Scheduled Review Date

June 2021
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NORTHERN LIGHTS COLLEGE
SUBMISSION TO EDUCATION COUNCIL COVER SHEET
(To be used when a decision by Council is required.)

In order for the Education Council to carefully consider your request, we ask that the following
documentation be prepared and submitted 28 days prior to meeting dates for Council before it is addressed
as an agenda item.

(To fill out document, tab to shaded boxes and type information)

1. What are you asking the Council to consider?

Housekeeping updates to the Program Information and Completion Guide for NLC's Practical Nursing
Diploma.

Please note that substantive updates related to the Practical Nursing provincial curriculum are
forthcoming. All such updates will be monitored and vetted through the professional regulatory body,
the College of Licensed Practical Nurses of British Columbia (CLPNBC). Accordingly, for now,
changes/updates to the Program Information and Completion Guide should be limited to the areas
described below.

The Process for Submissions to the Education Council lists the responsibilities of the Education
Council.

To which of these does your submission relate (i.e. 2c, 3b, etc.)?

Primarily, College and Institutes Act: 24 (2) (a) and (c)

What is the rationale for the request?
(a) Program contact information has been updated to acknowledge the implementation of a Program
Chair.

(b) Under Admission Requirements, "Grade 12 graduation or equivalent (ABT, CCP, GED" has been
edited to simply read "Grade 12 graduation."

(c) Under "Clinical Admission Requirements,” ""Schedule B Criminal Record Check," a parenthetical
reference to "working with adults™ has been added.

(d)"Available Seats" increased from 16 to 24.

(e) Under "Recommended Supplies," reference to specific laptop operating systems has been deleted.
(F) Under "Required Minimum Grade," the reference to "65%" as the minimum passing grade for most
theory courses is a typographical error and has been replaced with a reference to "68%." This revision

does not disadvantage current students. All applicable course outlines and Program Handbooks refer to
Il68%.ll

3. What implications will approval of this request have for:

e students or prospective students
None.

present course offerings
None.

associated program completion guides (please list programs the outcome will affect)
None.

faculty
Form Revised: February 2008





None.

support staff
None.

College (facilities, timetabling, etc.)

None.

Library (new material and/or copyright issues)

Not applicable.

4. What do you estimate the cost of implementing this request will be in terms of financial and/or

human resources? (Use separate sheet for detail or budget if necessary.)

Not applicable.

Will the proposed request have any possible effects on students’ eligibility for financial aid?
No.

List B.C. Universities

Not applicable.

List B.C. University-Colleges/Institutes

List Designates (CGA, CMA, etc.)

Anticipated Transfer Credit

Anticipated Transfer Credit

Anticipated Transfer Credit

Anticipated Transfer Credit - If Applicable (Cite specific course codes and titles if possible.)

6. With whom have you consulted internally and/or externally, regarding the proposal?
YOU MUST PROVIDE A COPY OF THE FINAL SUBMISSION TO ANYONE LISTED

Campus Program Staff
Name Feedback/Concerns Raised In Support
of Proposal
Dean Yes [X] No []
Associate Dean Yes X] No [_]
Health Sciences Yes X No []
Chair
Yes [ ] No []
Regional Program Staff
Name Feedback/Concerns Raised In Support
of Proposal
Registrar awaiting additional feedback Yes [ ] No[]
VP Academic awaiting additional feedback Yes [ INo[]
Yes [ ] No []
Yes [ ] No []
Other College Staff (e.g. Subject/discipline content expertise, Recruiters, Librarians, Computer, etc.)
Name Feedback/Concerns Raised In Support
of Proposal
Yes [ ] No []
Yes [ | No [ ]
Yes [ | No [ ]

Form Revised: February 2008
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External (e.g. Advisory Committee members, other prospective employers, articulation groups, other
institutions and/or professional bodies, etc.)

Name

Feedback/Concerns Raised

In Support
of Proposal

Yes [ | No[]

Yes [ | No[]

Yes[ | No [ ]

7. Have relevant program staff, both campus and regional, been consulted before submitting the

proposed request?

Yes.

This would include and not limited to an electronic version of the Submission Cover Sheet and
Course Outline to be sent to Education Council Secretary (A. Holloway).

8. Do you wish to present your proposal to the Council in person? Yes

If not, who will present it?

How much time is needed for the presentation? 5 minutes

9. Additional comments:

10. Suggested wording for motion:

THAT the Education Council approve the revised Program Information and Completion Guide for the
Practical Nursing Diploma, effective February 2018.

Prepared by: Steve Roe.

In consultation with (please list by name): Lana Sprinkle, Program Chair

Date: January 2018

Date received by Education Council Secretary: January 15" 2018

Requester notified re: date/time item on agenda:

PLEASE ATTACH ALL RELEVANT SUPPORTING DOCUMENTATION

Form Revised: February 2008
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NORTHERN LIGHTS COLLEGE
REGISTRAR’S OFFICE
PROGRAM INFORMATION AND COMPLETION GUIDE

Program Name: Practical Nursing
Credential/Certification: Diploma in Practical Nursing
Date Submitted: February 2018
Effective Date: February 2018

Program Contact: Program Chair: Lana Sprinkle

Dean: Steve Roe

Document Author: Compiled by Lana Sprinkle and Steve Roe, relying on the
"Practical Nursing Program Provincial Curriculum" (August 12, 2011).

Program Description: The Diploma in Practical Nursing at Northern Lights College
(NLC) follows the new provincial curriculum approved by the College of Licensed
Practical Nurses of BC (CLPNBC) in 2011. The program is designed to provide
learners with the knowledge, skills, judgments, and attitudes to perform to the full range
of competencies as identified by CLPNBC. The curriculum provides a learning
experience that is integrated, professional, collaborative, and culturally sensitive, with
an aim to prepare graduates to care for individuals (and families of individuals) at
multiple life stages and in a variety of practice settings. Consistent with the CLPNBC
Baseline Competencies for Licensed Practical Nurses’ Professional Practice (2014), the
focus for beginners' practice is “care of clients with less complex and more predictable
outcomes." Upon successful completion of the program, learners will possess the
competencies to successfully complete the Canadian Practical Nurse Registration
Exam (CPNRE).

Admission Requirements: Applications for the Practical Nurse (PN) Program will
open October 15t for September admission the following year. Selection of qualified
applicants will be made on a first-come, first-qualified basis.

CONDITIONAL ACCEPTANCE:
To gain conditional acceptance to the Practical Nursing Program, prospective learners
must follow the two steps outlined below:

1. Complete a College "Application for Admission” Form. Admission forms can be
obtained in person from NLC Student Services or downloaded in PDF format from
nic.bc.ca/pdfs/application.pdf. A one-time application fee is required.

2. Submit secondary school and/or post-secondary transcripts indicating that the
following admission requirements have been met:
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- Grade 12 graduation.

- English 12 or equivalent with a grade of C+ OR Technical Communications 12 with a
grade of B+. Note that First Peoples 12, English 099 Foundational Writing, and English
050 Provincial English are regarded as the equivalent of English 12. If English is not
your first language, see below for English-as-an-Additional-Language (or EAL) testing
requirements.

- Math 11 Principles with a grade of C, Math 11 Foundations with a grade of C
(commencing 2012), OR Math 040 Advanced Algebraic Mathematics with a grade of C.
If Math 11 requirements are over 10 years old, Grade 11.9 proficiency on numeracy
sections (Number Operations and Problem Solving) of the CAAT (Canadian Adult
Achievement Test) is required.

- Biology 12 (Human Biology) with a grade of C or Biology 050 Provincial Biology
(Human) with a grade of C, within 10 years.

- English as an Additional Language (or EAL) requirements are set by the minimum
standards of the Practical Nursing Program Provincial Curriculum:

International English Language Testing System (IELTS) - Academic Version with
minimum scores of:

- Overall Band Score: 7.5

- Speaking: 7.5

- Listening: 8.0

- Reading: 7.0

- Writing: 7.5

OR

Canadian English Language Benchmarks Assessment for Nurses (CELBAN) with
minimum scores of:
- Speaking: 8.0
- Listening: 10
- Reading: 8
- Writing: 7

OR
Test d'évaluation de francais (TEF) with a minimum overall score of 750, and the
following scores:
- Speaking: 5
- Listening: 4
- Reading: 4
- Vocabulary and grammar: 4

CONFIRMED ACCEPTANCE:

Before the first day of classes in Semester 1, students must demonstrate successful
completion of PNUR 099: Anatomy and Physiology for Practical Nurses (or an
equivalent course at another institution) with a minimum grade of C+. The completion
date for the Anatomy and Physiology requirement cannot exceed five years before
program initiation.

CLINICAL ADMISSION REQUIREMENTS:

The following must be completed prior to the first Consolidated Practice Experience in
Semester 1:

Page 2 of 6
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- CPR level “C.”

- A Schedule B Criminal Record Check (working with adults) through the Ministry of
Justice. Under no circumstances will students be permitted to begin a Consolidated
Practice Experience until they have authorized a Schedule B CRC and the results have
been reviewed by NLC. Convictions for certain offences may disqualify students from
participation in course practica and, therefore, from program completion. The CRC
application process may take 3 — 6 weeks to complete, so students are urged to attend
to this matter at least 6 weeks before their program start date. Students will be provided
with information about the CRC process at program orientations. Further, students are
obligated to report any Schedule B criminal convictions that occur after they authorize a
CRC but are still enrolled in the Practical Nursing Program. Failure to do so may result
in immediate dismissal from the program.

- Immunizations: Diphtheria, tetanus, polio, hepatitis B, measles, mumps, rubella,
varicella, seasonal influenza, and pertussis. Students who do not meet the
immunization requirements will be prohibited from attending practice education
experiences.

- Negative TB skin test or chest x-ray (if skin test was positive).

ADDITIONAL NOTES ON ADMISSION:

- Students in the Practical Nursing program have an average of 28 hours of classes,
laboratories, and other learning activities per week. A comparable number of individual
study hours is required. Further, in clinical learning situations, students will be in close
contact with individuals who have a variety of health issues. For these reasons,
students should be in a satisfactory level of physical and emotional health to ensure
success in the program.

- Clinical Learning experiences may occur in a variety of settings, including Dawson
Creek, Fort St. John, Chetwynd, and Fort Nelson. All students should be prepared for
in-region travel.

- Applicants wishing to transfer from another Practical Nursing Program must provide
evidence of completion of the above Admission Requirements. Applications for transfer
credit will be reviewed on an individual basis. Transfer-based admission will be
dependent on available space.

- Students who do not meet program progression criteria and reapply for admission in a
subsequent intake must show:

-- Satisfaction of the admission criteria described above is still in effect.

-- Evidence of completing any upgrading and/or remedial requirements.

Length of Program: (weeks and total hours) 67 weeks (1850 hours)
Program Intake: (start/finish dates)

Start: September

Finish: May-June (21-22 months later)

Available Seats: 24

Application Deadline: Open October 1st for September admission

Page 3 of 6
Form Revised: January 2008





Program Information and Completion Guide

Career Prospects: Licensed Practical Nurses work with other interprofessional, health
care team members in a variety of settings and play an increasingly wide role in primary
health care focusing on health promotion, illness and injury prevention, and health
protection and restoration.

Affiliations/Partnerships: N/A

Location: Classroom and Laboratory contact hours are scheduled in the Health
Sciences Building in Dawson Creek. As noted above, clinical learning experiences may
occur in a variety of settings, including Dawson Creek, Fort St. John, Chetwynd, and
perhaps Fort Nelson. Efforts will be made to place students in convenient clinical
locations, but all students should be prepared for in-region travel. Transportation, meals,
and accommodation are the responsibility of the student. After a clinical or
preceptorship site is assigned by the Program Chair, no changes are permitted.

Additional Requirements/Supplies: (fees, supplies, materials)
Required Supplies/Materials:

- Stethoscope

- Uniforms, lab coat(s)

- WCB approved safety/nursing shoes

- Watch with a second hand

- Books and lab kits

Recommended Supplies, Resources, and Skills:

- A personal laptop with a current web browser is recommended for each learner, as a
substantial amount of course and program resource materials are provided solely in
electronic form. Learners should have access to a computer with high speed internet
capabilities in order to review and/or retrieve these resources. Printing of resource
materials is at the discretion of the learner. Please contact your campus library for
printing costs if you will be using these facilities. Basic computer literacy skills are
required. Applicants needing assistance with basic computer skills are asked to please
discuss their computer capabilities with the Admissions Officer at the time of application.

Attendance Requirements:
- Consistent attendance is mandatory.
- Absence from more than six (6) hours of theory classes per course will seriously
impair a student's ability to meet course objectives and may result in failure of the
course.
- A student who is absent from a scheduled lab must complete a make up assignment
as determined by the instructor. Absence from more than six (6) hours of scheduled lab
hours per course will seriously impair a student's ability to meet course objectives and
may result in failure of the course.
- A student who is absent from a scheduled shift comprising a clinical, practicum, or
preceptorship will not be provided with supplemental clinical experience. Students
absent for more than 15% of each experience will be required to withdraw from the
program.

Page 4 of 6
Form Revised: January 2008





Program Information and Completion Guide

Hours:

- Classroom seminars and/or laboratory learning sessions could be scheduled until
22:00 hours on some days.

- Clinical learning experiences may involve some evening experiences lasting until
23:00 hours.

Eligibility for Canada Student Loans: (Yes or No)
Yes

Required Minimum Grade: (overall and/or minimum within a course)
Students must achieve 100% on all Pharmacology Math exams. A maximum of two
rewrites are available for each Pharmacology Math exam.

Students must achieve a minimum of 80% on the theory portion of the Pharmacology
courses.

Integrated Lab Assessments or Skill Assessments in the Integrated Nursing Practice
courses are marked Pass/Fail, and a mark of 80% is required to pass. Should a mark of
80% not be achieved, a student will be allowed one retest for each Skills Assessment.

Students must achieve a minimum of 75% on the theory portion of the Integrated
Nursing Practice courses.

All other theory nursing courses require a minimum grade of 68% for students to
progress from term to term and to graduate from the program.

In ALL cases, when a second test is necessary, the student and instructor will meet to
discuss remedial strategies before the retest is attempted. Sufficient time for practice
and improvement will be provided (minimum of two days).

In total, a maximum of two rewrites of a final exam are permitted for the theory portions
of the Practical Nursing curriculum in a given academic year. No more than one
supplemental exam can be written per theory course.

The Preceptorship or Final Practice Experience is marked Pass/Falil.

Residency Requirement: (percentage of courses which must be taken at NLC)
25% of the program must be completed at Northern Lights College.

Required Courses: (list courses required to complete credential
and total hours for each course)

SEMESTER ONE:

PNUR 110: Professional Communication 1 (35 hrs)

PNUR 111: Professional Practice 1 (25 hrs)

PNUR 112: Health Promotion 1 (30 hrs)

PNUR 113: Variations in Health 1 (40 hrs)

PNUR 114: Pharmacology 1 (30 hrs)

Page 5 of 6
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PNUR 115: Integrated Nursing Practice 1 (135 hrs)
PNUR 116: Consolidated Practice Experience 1 (90 hrs)

SEMESTER TWO:

PNUR 120: Professional Communication 2 (30 hrs)
PNUR 121: Professional Practice 2 (20 hrs)

PNUR 122: Health Promotion 2 (30 hrs)

PNUR 123: Variations in Health 2 (45 hrs)

PNUR 124: Pharmacology 2 (30 hrs)

PNUR 125: Integrated Nursing Practice 2 (180 hrs)
PNUR 126: Consolidated Practice Experience 2 (120 hrs)

SEMESTER THREE:

PNUR 230: Professional Communication 3 (20 hrs)
PNUR 231: Professional Practice 3 (20 hrs)

PNUR 232: Health Promotion 3 (36 hrs)

PNUR 233: Variations in Health 3 (45 hrs)

PNUR 235: Integrated Nursing Practice 3 (120 hrs)
PNUR 236: Consolidated Practice Experience 3 (65 hrs)

SEMESTER FOUR:

PNUR 240: Professional Communication 4 (20 hrs)
PNUR 241: Professional Practice 4 (20 hrs)

PNUR 242: Health Promotion 4 (24 hrs)

PNUR 243: Variations in Health 4 (50 hrs)

PNUR 245: Integrated Nursing Practice 4 (180 hrs)
PNUR 246: Consolidated Practice Experience 4 (200 hrs)

SEMESTER FIVE: (Intersession)
PNUR 247: Transition to Preceptorship (30 hrs)
PNUR 248: Final Practice Experience (180 hrs)
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Date Course Outline was Last Reviewed and/or Revised: February 2018
Effective Date: February 2018

| Course Code: CE Number: 33N Number of Credits: 0

Course Title: Global Learning Lab- Conversational German

Program: Continuing Education (Communication Arts and Related)

XI New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )
[] Revised Course (please indicate the areas revised )

Academic Level: []FirstYear —[]Second Year  []Third Year ~ []Fourth Year | Former Course Code(s) and

Vocational: [X] Number(s) (If applicable):

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year
L] Fifth Year  [] Practicum

Precluded Courses:

Calendar Description: This course will provide the learner with an introducation to the German Language. Topics of discovery
include basic vocabulary, German greetings, general phrases, and general conversational questions and answers.

Date First Offered:

Total Hours: 10

Total Weeks: 5 Practicum Hours:
Breakdown Hours Per Course | Duration This course is offered by:
Lecture Hours 10.0 X Face-to-Face
Seminars/Tutorials 0.0 [J online
Laboratory Hours 0.0 [ video
Field Experience Hours 0.0 [ Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0

Total 10.0

If Other Contact Hours are specified above please list
details:

Page 1 of 5
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LIGHTS
COLLEGE

Prerequisite Statement (If there are no prerequisites, type NONE):

None
Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:
- Basic vocabulary

- Important German verbs

- Conversational phases

- Various imporatant conversational questions and answers.

Learning Outcomes / Course Goals: The learner will be exposed to various German language lessons and will take away the skills
that are most pertinent to their continuing eduction needs.

Please list specifics for any of the following:

Knowledge: Skills:
Attitudes: Technologies:

Grading System
Check whichever applies to this course:
Letter Grades: [] Percentage: [] Pass/Fail: [] Other:Attend/No Show
Specify Passing Grade: Attendance

Typical Activities and Weighting (in %)

Final Exam: % | Assignments: % | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: % Employer Evaluation: Log Book: %
Experience: % %

Other: % | Practical Assessment: Total Must Equal At Least

% 100%
(can be more if options
provided)

e  Specify number of assignments (if applicable):
e  Specify nature of participation (if applicable):
e Include number of and the variety and nature of writing assignments:

e Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 100 % of Group Work : 0
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COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):
Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered
Initials
1 U U
2 U U
3 U U
4 U U
5 U U
6 U U
7 U U
8 U U
9 U U
10. N ]

Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca

Page 3 0of 5
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LIGHTS
COLLEGE

SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)

Supplies/Materials: Keys to Success:

Course Change Statement:

Instructor Contact Details:

Instructor Name:
Phone: Office #: Campus Location:

Fax: Office Hours: E-mail:

Page 4 of 5
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions:

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:
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CE 35N (Living Online-Digital Literacy for Lifelong Learners) Feb 2018.pdf
NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: February 2018

| Course Code: CE Number: 35N Number of Credits: 0

Course Title: Living Online-Digital Literacy for Lifelong Learners

Program: Continuing Education (Computer Training and Services)

] New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised

X Revised Course (please indicate the areas revised : Calendar description, total hours )

Academic Level: []FirstYear —[]Second Year  []Third Year ~ []Fourth Year | Former Course Code(s) and

Vocational: [X] Number(s) (If applicable):

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year
L] Fifth Year  [] Practicum

Precluded Courses:

Calendar Description: This course is an introduction to computers, online communication and networking. Effective internet
navigation, browsing and information searching will be explored. Various methods to develop a personal or professional digital
identity will also be covered, as well as online media ethics and etiquette.

| Date First Offered: February 2018
Total Hours: 12
Total Weeks: Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 12.0 Xl Face-to-Face
Seminars/Tutorials 0.0 X] Online
Laboratory Hours 0.0 [ video
Field Experience Hours 0.0 [] Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0
Total 12.0
If Other Contact Hours are specified above please list
details:

Page 1 of 6
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LIGHTS
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Prerequisite Statement (If there are no prerequisites, type NONE):

None
Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:
This course includes the following material:
Looking at the Internet

- Finding computers on the internet

- What are domain names and IP addresses

- What is the protocol identifier

- What is the World Wide Web

- How to browse online to search for information

- What are bookmarks, cookies and caches
Managing Media Literacy

- What are search engines

- How to validate online resources

- What is intellectual property

- Copywrite issues online

Digital Communication

- What are the technologies for digital communication
- How to use real-time technologies such as skype, google hangouts and VolP conferencing
Understanding Email and Calendaring

- Working with emails

- Using electronic signatures

- Attachments and archiving

- Creating contacts

- Creating calendar appointments

- Working with multiple calendars

Apps and Applications

- Application programs, selection and installation

- Web apps

- Local Apps

Life Online

- Building a network community

- Creating online personal and professional profiles
- Managing the digital footprint

- Network access-open vs closed

Learning Outcomes / Course Goals:

Upon successful completion of this course, the student will be able to:

- Understand public vs private networks

- Use browser navigation tools

- Understand browser functionality and features-plug-ins, add-ons, bookmarks and caching

- Manage media search engines to find and validate information

- Understand digital copywrite laws

- Know the various digital communication options-email, real-time communications, skype, online conferencing and streaming
- Manage and create email messages and appointment calendars

- Create a personal or professional online account

- Build an online media network

- Understand online media etiquette and ethics regarding cyber bullying and identity protection

Page 2 of 6
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Please list specifics for any of the following:
Knowledge: Skills:
Attitudes: Technologies:

Grading System
Check whichever applies to this course:
Letter Grades: [ Percentage: [] Pass/Fail: [] Other:Attend/No Show
Specify Passing Grade: Attendance

Typical Activities and Weighting (in %)

Final Exam: % | Assignments: % | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: % Employer Evaluation: Log Book: %
Experience: % %

Other: % | Practical Assessment: Total Must Equal At Least

% 100%
(can be more if options
provided)

e  Specify number of assignments (if applicable):
e  Specify nature of participation (if applicable):
e Include number of and the variety and nature of writing assignments:

e  Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 100 % of Group Work : 0

Page 3 of 6
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered

Initials
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Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca
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SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)

Supplies/Materials: Keys to Success:

Course Change Statement:

Instructor Contact Details:

Instructor Name:
Phone: Office #: Campus Location:

Fax: Office Hours: E-mail:
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Form Revised: May 2014 CE 35N





NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHTS

COLLEGE

Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions:

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:
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Cover Sheet for MGMT omnibus Feb 2018.pdf
NORTHERN LIGHTS COLLEGE
SUBMISSION TO EDUCATION COUNCIL COVER SHEET
(To be used when a decision by Council is required.)

In order for the Education Council to carefully consider your request, we ask that the following
documentation be prepared and submitted 28 days prior to meeting dates for Council before it is addressed
as an agenda item.

(To fill out document, tab to shaded boxes and type information)

1. What are you asking the Council to consider?
We want to change pre-requisite statements of specific courses in the various Business Management
programs so as to reduce confusion in registration procedures and bring down number of students in
courses that they are not academically prepared to succeed at.

The Process for Submissions to the Education Council lists the responsibilities of the Education
Council.

To which of these does your submission relate (i.e. 2c, 3b, etc.)?

2(c) set criteria for academic standing, academic standards and the grading system;

2. What is the rationale for the request?
Improve practices, and thus student success.

3. What implications will approval of this request have for:

e students or prospective students
clarify procedures and expectations

present course offerings
improve success of students

associated program completion guides (please list programs the outcome will affect)
all Bus Mgmt programs

faculty
clarify procedures and expectations
support staff

n/a

College (facilities, timetabling, etc.)
n/a

Library (new material and/or copyright issues)
n/a

4. What do you estimate the cost of implementing this request will be in terms of financial and/or
human resources? (Use separate sheet for detail or budget if necessary.)
nil

Will the proposed request have any possible effects on students' eligibility for financial aid?
no

5. Anticipated Transfer Credit - If Applicable (Cite specific course codes and titles if possible.)

List B.C. Universities Anticipated Transfer Credit
Form Revised: February 2008





List B.C. University-Colleges/Institutes  Anticipated Transfer Credit

List Designates (CGA, CMA, etc.) Anticipated Transfer Credit

6. With whom have you consulted internally and/or externally, regarding the proposal?
YOU MUST PROVIDE A COPY OF THE FINAL SUBMISSION TO ANYONE LISTED

Campus Program Staff

. In Support
Name Feedback/Concerns Raised of Proposal
Dean Steve Roe Yes ] No [ ]
Associate Dean | Lisa Verbisky Yes [X] No []
Yes [ ] No []
Yes [ ] No []
Regional Program Staff
Name Feedback/Concerns Raised In Support
of Proposal
Registrar Warren Stokes Yes ] No[]
VP Academic Loren Lovegreen Yes[ | No[]
EdCo Chair Faisal Rashid Yes [X] No []
DC UNAS Chair | Cindy Broberg Yes ] No[]
Other College Staff (e.g. Subject/discipline content expertise, Recruiters, Librarians, Computer, etc.)
Name Feedback/Concerns Raised In Support
of Proposal
Christina Harris Yes X] No []
Othman Bennis Yes X] No []
Issafou Soumalia Yes X] No []

External (e.g. Advisory Committee members, other prospective employers, articulation groups, other
institutions and/or professional bodies, etc.)

Name Feedback/Concerns Raised In Support

of Proposal
Amna Khaliq Yes[ ] No[]
Bruce Brady Yes[ ] No[]
Yes [ | No [ ]

Have relevant program staff, both campus and regional, been consulted before submitting the

proposed request?

Yes

This would include and not limited to an electronic version of the Submission Cover Sheet and

Course Outline to be sent to Education Council Secretary (A. Holloway).
8. Do you wish to present your proposal to the Council in person? Yes

If not, who will present it?

Form Revised: February 2008 Submission to EdCo Form Page 2
Y:\090422 Education Council\EdCo Submissions\2018\MGMT\OMNIBUS\Cover Sheet for MGMT omnibus Feb 2018.docx



mailto:aholloway@nlc.bc.ca



How much time is needed for the presentation? 15 minutes

9. Additional comments:

10. Suggested wording for motion:
THAT the Education Council approves the revised pre-requisite statements for the Business
Management courses MGMT 201, MGMT 221, MGMT 225, MGMT 228, MGMT 260, MGMT 301,
MGMT 302, MGMT 303, MGMT 425, MGMT 430 and MGMT 450.

Prepared by: GP Lainsbury Date: Jan 15, 2018

In consultation with (please list by name): Lisa Verbisky, all Business Management faculty as indicated.

Date received by Education Council Secretary: January 15, 2018

Requester notified re: date/time item on agenda:

PLEASE ATTACH ALL RELEVANT SUPPORTING DOCUMENTATION

Form Revised: February 2008 Submission to EdCo Form Page 3
Y:\090422 Education Council\EdCo Submissions\2018\MGMT\OMNIBUS\Cover Sheet for MGMT omnibus Feb 2018.docx
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CE 62N (Beginner Level- Reclaimed Fabric Creations) Feb 2018.pdf
NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Date Course Outline was Last Reviewed and/or Revised: February 2018
Effective Date: February 2018

| Course Code: CE Number: 62N Number of Credits: 0

Course Title: Beginner Level- Reclaimed Fabric Creations

Program: Continuing Education (Personal Interest)

XI New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )
[] Revised Course (please indicate the areas revised )

Academic Level: []FirstYear —[]Second Year  []Third Year ~ []Fourth Year | Former Course Code(s) and

Vocational: [X] Number(s) (If applicable):

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year
L] Fifth Year  [] Practicum

Precluded Courses:

Calendar Description: Learn the traditional craft of rug hooking, with a modern twist. Using reclaimed fabrics,you will learn all
you need to know to create your own rug hook project.

Date First Offered:

Total Hours: 6

Total Weeks: 0 Practicum Hours:
Breakdown Hours Per Course | Duration This course is offered by:
Lecture Hours 6.0 X Face-to-Face
Seminars/Tutorials 0.0 [J online
Laboratory Hours 0.0 [ video
Field Experience Hours 0.0 [ Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0

Total 6.0

If Other Contact Hours are specified above please list
details:

Page 1 of 6
Form Revised: May 2014 CE 62N





NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Prerequisite Statement (If there are no prerequisites, type NONE):

None
Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:
Students will learn basic skills for rug hook projects using reclaimed fabrics. .

Learning Outcomes / Course Goals:
The learner will be exposed to various rug hooking techniques using reclaimed fabrics and will leave the class with the most relevant
skills as it relates to the students continuing education needs.

Please list specifics for any of the following:

Knowledge: Skills:

Attitudes: Technologies:

Page 2 of 6
Form Revised: May 2014 CE 62N
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COURSE OUTLINE
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Grading System

Check whichever applies to this course:

Letter Grades: [ Percentage: [] Pass/Fail: [] Other:Attend/NoShow
Specify Passing Grade: Attendance
Typical Activities and Weighting (in %)
Final Exam: % | Assignments: % | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: % Employer Evaluation: Log Book: %
Experience: % %
Other: % | Practical Assessment: Total Must Equal At Least
% 100%
(can be more if options
provided)
e  Specify number of assignments (if applicable):
e  Specify nature of participation (if applicable):
e Include number of and the variety and nature of writing assignments:
e  Specify Other (if applicable):
Typical Proportion of Individual Work and Group Work
% of Individual Work : 100 % of Group Work : 0
Page 3 of 6
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered

Initials
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Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca

Page 4 of 6
Form Revised: May 2014 CE 62N
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LIGHTS
COLLEGE

SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)

Supplies/Materials:

Students need to bring pen and paper, basic sewing kit, small Keys to Success:
scissors, 6 large safety pins. Student may bring a camera to take

pictures of the various stages of demonstation project for future

reference.

Course Change Statement:

Instructor Contact Details:

Instructor Name:

Phone: Office #: Campus Location:

Fax: Office Hours: E-mail:

Page 5 of 6
Form Revised: May 2014 CE 62N
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions:

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:

Page 6 of 6
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CE 62N (Essential Oil Essentials) Feb 2018.pdf
NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: December 2017

| Course Code: CE Number: 62N Number of Credits: 0

Course Title: Essential Oil Essentials

Program: Continuing Education (Personal Interest and Recreation)

XI New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )
[] Revised Course (please indicate the areas revised )

Academic Level: []FirstYear —[]Second Year  []Third Year ~ []Fourth Year | Former Course Code(s) and

Vocational: [X] Number(s) (If applicable):

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year
L] Fifth Year  [] Practicum

Precluded Courses:

Calendar Description: Learn the health benefits and history of aromatherapy, create unique aromatherapy and massage oil
blends, take home recipes, tips and supplier information to begin crafting your own aromatherapy oils for family and friends.

| Date First Offered: December 2017

Total Hours: 3

Total Weeks: Practicum Hours: 0
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 15 X Face-to-Face
Seminars/Tutorials 0.0 [J online
Laboratory Hours 0.0 X video
Field Experience Hours 0.0 [ Teleconference
Shop/Teaching Kitchen 15
Other Contact Hours 0.0

Total 3.0

If Other Contact Hours are specified above please list
details:

Page 1 of 6
Form Revised: May 2014 CE 62N





NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Prerequisite Statement (If there are no prerequisites, type NONE):

None
Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:
Course material will cover:

- What are Essential Oils

- Origin and historical applications

- Methods of Usage & Benefits and contraindication

- Recipes

Learning Outcomes / Course Goals:

Upon completion of this workshop, participants will understand:
- The historical value and development of essential oils

- The different uses of essential oils

- Cautionary conditions for the uses of essential oils

Please list specifics for any of the following:

Knowledge: Skills:
Attitudes: Technologies:

Page 2 of 6
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NORTHERN LIGHTS COLLEGE
COURSE OUTLINE

LIGHTS
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Grading System
Check whichever applies to this course:
Letter Grades: [ Percentage: [] Pass/Fail: [] Other:Attend/No show
Specify Passing Grade: Attendance

Typical Activities and Weighting (in %)

Final Exam: % | Assignments: % | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: % Employer Evaluation: Log Book: %
Experience: % %

Other: % | Practical Assessment: Total Must Equal At Least

% 100%
(can be more if options
provided)

e  Specify number of assignments (if applicable):
e Specify nature of participation (if applicable):
e Include number of and the variety and nature of writing assignments:

e  Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 100 % of Group Work : 0

Page 3 of 6
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered

Initials
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Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca
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SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)

Supplies/Materials: Keys to Success:
Supplies/Materials List to be provided to student upon
registration

Course Change Statement:

Instructor Contact Details:

Instructor Name:
Phone: Office #: Campus Location:

Fax: Office Hours: E-mail:

Page 5 of 6
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions:

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:
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CE 62N (Plumbing Maintenance For The Home) Feb 2018.pdf
NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: February 2018

| Course Code: CE Number: 62N Number of Credits: 0

Course Title: Plumbing Maintenance For The Home.

Program: Continuing Education (Personal Interest)

XI New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )
[] Revised Course (please indicate the areas revised )

Academic Level: []FirstYear []Second Year — []Third Year ~ []Fourth Year | Former Course Code(s) and

Vocational: [X] Number(s) (If applicable):

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year
L] Fifth Year  [] Practicum

Precluded Courses:

Calendar Description: To provide the participant with general knowledge and basic protocol to care for a water tank, water
closet (toilet), household sinks, shut off valves and outside plumbing (hose bibs).

| Date First Offered: March 2018

Total Hours: 2.5

Total Weeks: Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 2.5 X Face-to-Face
Seminars/Tutorials 0.0 [J online
Laboratory Hours 0.0 [ video
Field Experience Hours 0.0 [ Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0

Total 25

If Other Contact Hours are specified above please list
details:

Page 1 of 6
Form Revised: May 2014 CE 62N





NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Prerequisite Statement (If there are no prerequisites, type NONE):

None
Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:
To introduce the participant to the basic care of:

- Water tanks

- Water closets (toilets)

- Hose bibs (outside faucets)

- Sinks in the home

- Shut off valves.

Learning Outcomes / Course Goals:
Upon completion of this course, student will have general knowledge that will help them successfully maintain and care for their home
water tank, water closet, outside faucets, home sinks, shut off valves.

Please list specifics for any of the following:

Knowledge: Skills:
Attitudes: Technologies:

Page 2 of 6
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NORTHERN LIGHTS COLLEGE
COURSE OUTLINE
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Grading System
Check whichever applies to this course:
Letter Grades: [ ] Percentage: [] Pass/Fail: [] Other: Attend/No Show
Specify Passing Grade: Attendance

Typical Activities and Weighting (in %)

Final Exam: % | Assignments: % | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: % Employer Evaluation: Log Book: %
Experience: % %

Other: % | Practical Assessment: Total Must Equal At Least

% 100%
(can be more if options
provided)

e  Specify number of assignments (if applicable):
e Specify nature of participation (if applicable):
e Include number of and the variety and nature of writing assignments:

e  Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 100 % of Group Work : 0

Page 3 of 6
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered
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Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca
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COLLEGE

SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)

Supplies/Materials: Keys to Success:

Course Change Statement:

Instructor Contact Details:

Instructor Name: Dan Pope
Phone: 250-263-2055 Office #: Campus Location: Ft St John

Fax: Office Hours: E-mail: gdpope46@gmai|.com
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions:

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: February 2018

| Course Code: CE Number: 62N Number of Credits: 0

Course Title: Rustic Willow Furniture Making For The Novice

Program: Continuing Education (Personal Interest)

XI New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )
[] Revised Course (please indicate the areas revised )

Academic Level: []FirstYear —[]Second Year  []Third Year ~ []Fourth Year | Former Course Code(s) and

Vocational: [X] Number(s) (If applicable):

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year
L] Fifth Year  [] Practicum

Precluded Courses:

Calendar Description: To provide the participant with general knowledge and hands on experience in making rustic willow
furniture. At the end of the course, the student will leave with a piece of personally creafted willow furniture.

Date First Offered: March 2018

Total Hours: 6

Total Weeks: Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 0.0 X Face-to-Face
Seminars/Tutorials 0.0 [J online
Laboratory Hours 0.0 [ video
Field Experience Hours 0.0 [ Teleconference
Shop/Teaching Kitchen 6.0
Other Contact Hours 0.0

Total 6.0

If Other Contact Hours are specified above please list
details:

Page 1 of 6
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Prerequisite Statement (If there are no prerequisites, type NONE):

None
Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered: To introduce the participant to the basics of willow furniture making
made from pre-gathered wood.

Learning Outcomes / Course Goals:

- Students will learn how to select wood, measure and cut the wood to build a project, such as a willow chair, a basket, a bookshelf,
etc.

- Students will learn how to properly use the hand tools required to build their project. Size of drill bits and nails will also be covered.
- Students will learn how to construct their project.

- Students will learn what are the best finishes and care for the project.

Please list specifics for any of the following:

Knowledge: Skills:

Attitudes: Technologies:
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Grading System
Check whichever applies to this course:
Letter Grades: [ Percentage: [] Pass/Fail: [] Other:Attend/No Show
Specify Passing Grade: Attendance

Typical Activities and Weighting (in %)

Final Exam: % | Assignments: % | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: % Employer Evaluation: Log Book: %
Experience: % %

Other: % | Practical Assessment: Total Must Equal At Least

% 100%
(can be more if options
provided)

e  Specify number of assignments (if applicable):
e Specify nature of participation (if applicable):
e Include number of and the variety and nature of writing assignments:

e  Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 100 % of Group Work : 0
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered

Initials
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Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca
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SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)

Supplies/Materials: Keys to Success:

Supplies/Materials list to be provided to student upon registration

Course Change Statement:

Instructor Contact Details:

Instructor Name: R. and G. Galbraith
Phone: 250-788-6100 Office #: Campus Location: Chetwynd

Fax: Office Hours: E-mail:
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions:

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: February 2018

| Course Code: WFTR Number: 107 Number of Credits: 0

Course Title: Workplace Hazardous Materials Information System (WHMIS) - Danatec Online

Program: Workforce Training

] New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised :)

X Revised Course (please indicate the areas revised : Course offering type; course
content, textbook )

. . . Former Course Code(s) and
Academic Level: []First Year []Second Year [ Third Year [ Fourth Year Number(s) (If applicable):

Vocational: X IDTR 102

, DRTR 206CAR
Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year

[ Fifth Year [ Practicum

Precluded Courses:

Calendar Description: This course introduces all aspects of the Workplace Hazardous Materials Information System as required
by the Federal and Provincial Legislation. Supplier, employer and employee responsibilites are clearly defined.

| Date First Offered: July 2005
Total Hours: 3.5
Total Weeks: 1 Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 3.5 [] Face-to-Face
Seminars/Tutorials 0.0 X1 Online
Laboratory Hours 0.0 [ video
Field Experience Hours 0.0 [ Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0
Total 3.5
If Other Contact Hours are specified above please list
detalils:
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Prerequisite Statement (If there are no prerequisites, type NONE):

None
Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:

- Overview of WHMIS

- Classification: Review six classifications and divisions, eight hazard symbols.

- Partially and completely exempt products: Indicate exempt and partially exempt products. Workers must still be trained and
supervised in safe handling of these products.

- Labels: Review responsibilities for labelling.

- Supplier label: Review the seven items of information required. Hatched borders.

- Workplace labels: Review requirements (three types of information, format for workplace labels).

- Material Safety Data Sheets: Overview. Review the 9 required section headings and 54 items of information.

- Employer and Employee Responsibilities: Education and training for workers.

Learning Outcomes / Course Goals:
To ensure that students be compliant WHMIS requirements.

Please list specifics for any of the following:

Knowledge: Skills:
Attitudes: Technologies:
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Grading System
Check whichever applies to this course:
Letter Grades: [ Percentage: [] Pass/Fail: [X] Other:
Specify Passing Grade: 70%

Typical Activities and Weighting (in %)

Final Exam: 100% | Assignments: % | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: % Employer Evaluation: Log Book: %
Experience: % %

Other: % | Practical Assessment: Total Must Equal At Least

% 100%
(can be more if options
provided)

e  Specify number of assignments (if applicable):
e Specify nature of participation (if applicable):
e Include number of and the variety and nature of writing assignments:

e  Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 100 % of Group Work : 0
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):
Current Year Chapter(s)

Required Author Surname, Title Edition Publisher Published Covered
Initials

WHMIS At Work WCB
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Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca
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SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)

Supplies/Materials: Keys to Success:

Course Change Statement:

Instructor Contact Details:

Instructor Name:
Phone: Office #: Campus Location:

Fax: Office Hours: E-mail:
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions:

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Date Course Outline was Last Reviewed and/or Revised: February 2018
Effective Date: February 2018

| Course Code: WFTR Number: 528 Number of Credits: 0

Course Title: Excellence in Customer Service

Program: Workforce Training

XI New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )
[] Revised Course (please indicate the areas revised )

Academic Level: []FirstYear —[]Second Year  []Third Year ~ []Fourth Year | Former Course Code(s) and

Vocational: [X] Number(s) (If applicable):

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year
L] Fifth Year  [] Practicum

Precluded Courses:

Calendar Description: All facets of industry, whether it be finance, retail, healthcare, education, manufacturing or government,
provide services to people. Customer needs for specific types of services vary by industry, however the quality of service that is
provided determines if customers and clients are satisfied and will continue to patronize a business. In today’s economy, customer
service is a critical component of competing effectively in any business environment. Through lectures, discussions, demonstrations,
and applied practice, students will learn about Assertiveness and Self Confidence, Communication Strategies, Customer Service,
Civility in the Workplace, Body Language Basic Skills, and Handling Difficult Customers.

| Date First Offered: February 2018

Total Hours: 13

Total Weeks: 1 Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 13.0 Xl Face-to-Face
Seminars/Tutorials 0.0 [] Online
Laboratory Hours 0.0 [ video
Field Experience Hours 0.0 [ Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0

Total 13.0

If Other Contact Hours are specified above please list
details:
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NORTHERN LIGHTS COLLEGE
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Prerequisite Statement (If there are no prerequisites, type NONE):

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:
Customer Service:

- Internal and external

- Over the phone

- In person

Communication Skills:

- Speaking like a STAR

- Listening and asking good questions
- Mastering the art of conversation

- Communicating with body language
- Reading body language

- Body language mistakes

- Gender differences

Assertiveness and Self-confidence:

- Define self-confidence

- Feeling the part, looking and sounding the part
- Coping skills

- Attitude starts with you

Difficult Customers:

- Sensitivity in dealing with customers
Civility in the workplace:

- Define civility

- Effective work etiquette

Conflict Resolution:

- Root causes

- Negotiation

- Implementing change

LIGHTS
COLLEGE

None
Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None None

Learning Outcomes / Course Goals:

Upon successful completion of this course, students will be able to

- Define Customer Service in relation to all customers, both internally and externally

- Develop strategies to effectively deal with face to face and by phone customer interactions
- Elaborate, explain and illustrate the STAR method

- Listen actively and effectively

- Ask good questions

- Skillfully converse and network with others

- Define body language

- Interpret basic body language movements

- Recognize common mistakes when interpreting body language

- Distinguish the differences in the way men and women communicate with their body language
- Define self-confidence

- Elaborate on and customize SMART goals

- List reasons why a pleasing appearance and body language are critical

- Practice sending positive communications phrased as "lI-messages"

- Apply methodologies for understanding your worth

- Identify the diverse challenges posed by customers

Form Revised: May 2014
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- Develop strategies to adapt to challenging circumstances

- Define Transactional Analysis

- Define Civility

- Describe the costs of incivility, as well as the rewards of civility, within the workplace

- Practice proper use of greetings, respect, involvement and political correctness

- Identify the role of forgiveness and conflict resolution in the creation of a civil working environment
- Practice skills to diagnose the cause of uncivil behavior

- Practice strategies for gaining a positive outcome in difficult interpersonal situations

- Construct and implement a civility policy

Please list specifics for any of the following:

Knowledge: Skills:
Attitudes: Technologies:

Grading System

Check whichever applies to this course:
Letter Grades: [] Percentage: [] Pass/Fail: [] Other:Attend/No Show
Specify Passing Grade: Attendance

Typical Activities and Weighting (in %)

Final Exam: % | Assignments: % | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: % Employer Evaluation: Log Book: %
Experience: % %

Other: % | Practical Assessment: Total Must Equal At Least

% 100%
(can be more if options
provided)

e  Specify number of assignments (if applicable):
e Specify nature of participation (if applicable):
e Include number of and the variety and nature of writing assignments:

e Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 100 % of Group Work : 0
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered

Initials
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Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca
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SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)

Supplies/Materials: Keys to Success:

Course Change Statement:

Instructor Contact Details:

Instructor Name:
Phone: Office #: Campus Location:

Fax: Office Hours: E-mail:
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions:

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: December 2017

| Course Code: WFTR Number: 568 Number of Credits: 0

Course Title: National Construction Safety Awareness Training

Program: Workforce Trainine

XI New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )
[] Revised Course (please indicate the areas revised )

Academic Level: []FirstYear —[]Second Year  []Third Year ~ []Fourth Year | Former Course Code(s) and

Vocational: [X] Number(s) (If applicable):

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year
L] Fifth Year  [] Practicum

Precluded Courses:

Calendar Description: Developed by the construction industry, this course provides relevant health and safety information to
tradepeople working on any job site across Canada. This is a 6 hour online Buildforce Canada course, recognized by Canadian
Construction Association for two credits toward Gold Seal Certification. This course is intended for everyone working in construction
and is available in French or English.

| Date First Offered: December 2017

Total Hours: 6

Total Weeks: Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 6.0 [] Face-to-Face
Seminars/Tutorials 0.0 X Online
Laboratory Hours 0.0 [ video
Field Experience Hours 0.0 [] Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0

Total 6.0

If Other Contact Hours are specified above please list
details:

Page 1 of 6
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Prerequisite Statement (If there are no prerequisites, type NONE):

None
Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered: This training program provides information relating to the
responsibilities of employees and employers regarding the general health and safety of all tradespeople on the work site. It covers the
process of communicating safe work practices, the use of personal protective equipment and safe use of tools, equipment and
vehicles. Hazardous conditions, as well as WHMIS and MSDS, will also be covered.

Learning Outcomes / Course Goals:

Upon successful completion of this course, the student will be able to:

- Define the employees' and employer's key rights and responsibilities that are expected on any worksite in Canada

- Identify the communication process required to ensure safe work practices at the job site

- Identify the necessary measures to take before entering the job site in preparation for a safe work environment

- Identify the personal protective equipment required for worker safety on the job site

- Identify the necessary precautions required to work safely with workplace chemicals, including understanding WHMIS and MSDS
- Identify the types of hazards encountered on a job site, and how to recognize, assess and control them

- Identify and understand the safe use of tools, equipment and vehicles used on site

Please list specifics for any of the following:

Knowledge: Skills:

Attitudes: Technologies:
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Grading System
Check whichever applies to this course:
Letter Grades: [ Percentage: [] Pass/Fail: [] Other:Attend/No Show
Specify Passing Grade: Attendance

Typical Activities and Weighting (in %)

Final Exam: % | Assignments: % | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: % Employer Evaluation: Log Book: %
Experience: % %

Other: % | Practical Assessment: Total Must Equal At Least

% 100%
(can be more if options
provided)

e  Specify number of assignments (if applicable):
e Specify nature of participation (if applicable):
e Include number of and the variety and nature of writing assignments:

e  Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 100 % of Group Work : 0
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered

Initials
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Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca
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SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)

Keys to Success:

Supplies/Materials: This course is offered in both English and French

Course Change Statement:

Instructor Contact Details:

Instructor Name:

Phone: Office #: Campus Location:

Fax: Office Hours: E-mail:
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions:

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN
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Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: December 2017

| Course Code: WFTR Number: 569 Number of Credits: 0

Course Title: Pipeline Construction Safety Training (PCST)

Program: Workforce Training

XI New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )
[] Revised Course (please indicate the areas revised )

Academic Level: []FirstYear —[]Second Year  []Third Year ~ []Fourth Year | Former Course Code(s) and

Vocational: [X] Number(s) (If applicable):

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year
L] Fifth Year  [] Practicum

Precluded Courses:

Calendar Description: This 4 hour online Buildforce Canada course is designed and developed by the construction industry to
address health and safety issues specific to pipeline construction in the oil and gas industry.

| Date First Offered: December 2017

Total Hours: 4

Total Weeks: Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 4.0 ] Face-to-Face
Seminars/Tutorials 0.0 X] Online
Laboratory Hours 0.0 [ video
Field Experience Hours 0.0 [ Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0

Total 4.0

If Other Contact Hours are specified above please list
details:
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Prerequisite Statement (If there are no prerequisites, type NONE):

None
Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:

This course will familiarize those working in the pipeline construction industry with the ability to recognize, assess and control hazards
on the work site.

Topics covered include:

- Safe operation of a vehicle

- Safe operation of equipment

- Procedures to respond to emergency situations

Learning Outcomes / Course Goals:

Upon successful completion of this course, the student will be able to:
- Know how to recognize hazards

- Know how to assess hazards

- Know how to control hazards

- Know how to operate a vehicle safely

- Know how to operate equipment safely

- Know how to respond to emergency situations

Please list specifics for any of the following:

Knowledge: Skills:

Attitudes: Technologies:
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Grading System
Check whichever applies to this course:
Letter Grades: [ Percentage: [] Pass/Fail: [] Other:Attend/No Show
Specify Passing Grade: Attendance

Typical Activities and Weighting (in %)

Final Exam: % | Assignments: % | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: % Employer Evaluation: Log Book: %
Experience: % %

Other: % | Practical Assessment: Total Must Equal At Least

% 100%
(can be more if options
provided)

e  Specify number of assignments (if applicable):
e Specify nature of participation (if applicable):
e Include number of and the variety and nature of writing assignments:

e  Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 100 % of Group Work : 0

Page 3 of 6
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered

Initials

© |® N | |O s W N

OoooooOoOE|d
OoooooOoOE|d

N
©

Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca
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SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)
A 5-year expiry period applies to certificate achieved upon successfully completing the course

Keys to Success:

Supplies/Materials: This course is offered in both English and French

Course Change Statement:

Instructor Contact Details:

Instructor Name:

Phone: Office #: Campus Location:

Fax: Office Hours: E-mail:

Page 5 of 6
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions:

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:
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Revised BusMGMT PRs.xlsx
Sheet1

		COURSE		CURRENT PRE-REQUISITE		From 'EdCo' Outlines		NEW PRE-REQUISITE



		MGMT 150		Principles of Math 11, Foundations 11, Pre-Calculus 11, or Math 040 or equivalent.		One of the following with a 'C' grade (60%) or higher: Pre-calculus 11, Principles of Mathematics 11, Foundations of Math 11, Math 040, Math 042, or equivalent.		Was added winter 2017; here I am just noting that all Bus MGMT program completion guides should be updated to declare that this pre-req may be refered to most elegantly as "MATH 11 or equivalent," at some point we shall define MATH 11 or euivalent as:
 • NLC MATH-040
• NLC MATH-041
• NLC MATH-042
• NLC MATH-043
• NLC MATH-044
• BC Pre-Calculus 11 (PREC 11)
• BC Apprenticeship And Workplace Math 11 (AWM 11)
• BC Essentials Of Mathematics 11 (EMA 11)
• BC Foundations Of Mathematics 11 (FOM 11)
• BC Algebra 11 (ALG 11)
• BC Applications Of Mathematics 11 (AMA 11)
• BC Consumer Mathematics 11 (CMA 11)
• BC Principles Of Mathematics 11 (MA 11)
• AB Mathematics 20-1 (MAT2791)
• AB Mathematics 30-2 (MAT3792)
• AB Mathematics 20-3 (MAT2793)


		MGMT 201		MGMT 103 Foundations of Financial Accounting Level 1 and MGMT109 Foundations of Financial Accounting Level 2, or MGMT 120 Financial Accountingwith a minimum B+ grade.				MGMT 109 (B+) or MGMT 120 (B+).

		MGMT 221		MGMT 103 Foundations in Financial Accounting Level I and MGMT 109 Foundations in Financial Accounting II, OR MGMT 120 Financial Accounting, OR consent of instructor.		MGMT 103 and MGMT 109                                                                                                                         MGMT 120  OR consent of instructor		MGMT 109, or 120, or permission. Similarly to the tactic for simplifying reference to MATH 11, we'd like to define this in a note somewhere as meaning "permission of Chair in consultation with content area specialists."

		MGMT 225		ECON 101, MGMT 104, MGMT 107, MGMT 120, MGMT 150 or MGMT 260, CPSC 101, or equivalent combination and related professional experience, 
OR consent of the Instructor.				Business Management Post Degree Diploma – Health Administration Specialization (HADM) students: ECON 105 and MGMT 104. All others: ECON 101 or 105, MGMT 104, MGMT 107, MGMT 109 or 120, MGMT 150 or MGMT 260, or permission.

		MGMT 228		English 12 OR consent of the Instructor.				6 credits of 100- or 200-level MGMT courses.

		MGMT 260		One of Principles of Math 11, Foundations 11, Pre-Calculus 11 or Math 040 and MGMT 103 Foundations of Financial Accounting 1, MGMT 109 Foundations of Financial Accounting II, MGMT 150 Business Mathematics		Principles of Math 11, MGMT 103 Foundations of Financial Accounting I, MGMT 109 Foundations of Financial Accounting II, MGMT 150 Business Mathematics		MATH 11 or equivalent, MGMT 109 or 120, MGMT 150.

		MGMT 301		6 credits of lower-level Business Management courses, including MGMT 104 Principles of Management				6 credits of 100- or 200-level MGMT courses, or permission.

				Students enrolled in first year of Business Management Post Degree Diploma, can also register for this course 

				also, Business Management professionals who do not meet the academic requirements, but have considerable experience in the industry may be enrolled in the course (with prior permission from the Instructor)

		MGMT 302		Successful completion of MGMT 104 Principles of Management, MGMT 107 Fundamentals of Marketing, MGMT 150 Business Mathematics and MGMT 220 Managerial Accounting 
OR consent of the instructor.				MGMT 104, 150, and 221, or permission.

		MGMT 303		no pre-requisite				6 credits of 100- or 200-level MGMT courses.

		MGMT 425		Enrollment in the Post-Degree Diploma in Business Management or a combination of relevant education and experience in Business Management as determined by the Instructor				Enrolment in Post-Degree Diploma in Business Management, or permission.

		MGMT 430		6 credits of lower-division Business Management courses, including MGMT 104 Principles of Management.				6 credits of 100- or 200-level MGMT courses.

		MGMT 450		Enrolled in a Business Management Post-Degree Diploma program, and completion of 9 credits in business management courses including MGMT 104
OR permission of Instructor				Enrolment in Post-Degree Diploma in Business Management, and  9 credits of MGMT courses, or permission.
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MGMT 201 Feb 2018.pdf
NORTHERN LIGHTS COLLEGE
COURSE OUTLINE

Effective Date: September 2018

Date Course Outline was Last Reviewed and/or Revised:February 2018

NORTHEEN
LIGHTS
COLLEGE

| Course Code: MGMT Number: 201

Number of Credits: 3

Course Title: Intermediate Financial Accounting |

Program: Business Management

] New Course
[] Existing Course (no revisions)

Vocational: []
Career Technical: []
Entry Level Trades Training: []

[] Existing Course (minor revisions) (please indicate the areas revised )
X Revised Course (please indicate the areas revised :Prerequisite Statement )

Academic Level: [] First Year [X] Second Year

Apprenticeship: [] First Year [ Second Year
[] Fifth Year [ Practicum

[] Third Year [ Fourth Year

Former Course Code(s) and
Number(s) (If applicable):

Precluded Courses:

for a corporate business organization.

Calendar Description: An intermediate level accounting course which focuses on the complex accounting issues related to the
recording and reporting of assets in accordance with Canadian Accounting Standards for Private Enterprises and International
Financial Reporting Standard for Publicly Accountable Enterprises. Students study the preparation of detailed financial statements

Date First Offered: September 2006

Total Hours: 45
Total Weeks: 15

Breakdown Hours Per Course Duration
Lecture Hours 45.0
Seminars/Tutorials 0.0
Laboratory Hours 0.0
Field Experience Hours 0.0
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0
Total 45.0

details:

Practicum Hours:

This course is offered by:
X] Face-to-Face
[J online
[ video
[] Teleconference

If Other Contact Hours are specified above please list

Form Revised: June 2008

Page 1 of 6
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NORTHERN LIGHTS COLLEGE
COURSE OUTLINE

LIGHTS
COLLEGE

Prerequisite Statement (If there are no prerequisites, type NONE):
MGMT 109 (B+) or MGMT 120 (B+).

Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:
- The Canadian Financial Reporting Environment

- Conceptual Framework Underlying Financial Reporting

- Fair Value Measurements

- The Accounting Information System

- Using Reversing Entries

- Reporting Financial Performance

- Financial Position and Cash Flows

- Ratio Analysis-A-Reference

- Revenue Recognition

- Cash and Receivables

- Cash Controls

- Inventory

- The Retail Inventory Method of Estimating Inventory Costs
- Accounting Guidance for Specific Inventory

- Investments

- Pre 2011 Canadian GAAP for Investments

- Property, Plant, and Equipment:Accounting Model Basics
- Depreciation, Impairment, and Disposition

- Intangible Assets and Goodwiill

Learning Outcomes / Course Goals:

Upon successful completion of this courses, students will be able to :

- Describe and apply generally accepted accounting principles

- Complete all steps in the accounting cycle

- Prepare financial statements

- Apply revenue recognition concepts related to long-term contracts

- Record and report accounts receivable and notes receivable

- Apply inventory classification and measurement methods

- Account for investments

- Record acquisition and subsequent costs for property, plant and equipment and natural resources
- Record depreciation, impairment and disposal of property, plant and equipment
- Account for Goodwill and intangible assets

Please list specifics for any of the following:

Knowledge: Skills:
Attitudes: Technologies:

Page 2 of 6
Form Revised: June 2008 MGMT 201
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHTS
COLLEGE

Grading System
Check whichever applies to this course:
Letter Grades: X Percentage: [] Pass/Fail: [] Other:
Specify Passing Grade: D (50%)

Typical Activities and Weighting (in %)

Final Exam: 50% | Assignments: 10% | Portfolio: % Practicum: %
Midterm Exam: 40% | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: % Employer Evaluation: Log Book: %
Experience: % %

Other: % Total Must Equal At Least

100%
(can be more if options
provided)

e  Specify number of assignments (if applicable): 5
e Specify nature of participation (if applicable):
¢ Include number of and the variety and nature of writing assignments:

e  Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 100 % of Group Work : 0

Page 3 of 6
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NORTHERN LIGHTS COLLEGE ~
COURSE OUTLINE NORTHERN

LIGE
COLLEGE

Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):
Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered
Initials
Intermediate Accounting, 10™
Canadian Edition, Volume | with John Wiley &
1. X Kieso D., et al Accompanying Wiley Plus X  Sons Canada 2013 1-12
account for assignment Ltd.
completion
Study Guide to Accompany John Wiley &
2 U Kieso D.,et al Intermediate Accounting, 10t X  Sons Canada 2013 1-12
Canadian Edition, Volume | Ltd.
CICA Handbook - electronic
3. . . .
u CICA version available through library u
4. N ]
5. O O
6. O Ll
7. O O
8. U U
9. N [l
10. | |
Course Outline Contact Person: Audra Holloway
Other Pertinent Information Relevant to Transfer:
For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca
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LIGHTS
COLLEGE

SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)

Keys to Success:

READ the assigned chapter sections and CICA Handbook
Sections prior to each lecture as specified by the learning
objectives/content outline in the syllabus or Week by Week
Schedule posted on D2L . The CICA Handbook is available
Supplies/Materials: through the NLC Library database and is an on-line version
accessible with a valid NLC library card/student code offsite or at
the FSJ Library. ATTENDANCE is critical. STAY CURRENT.
Submit assignments on time. Take advantage of instructor office
hours for additional assistance as needed. Complete additional
practice exercises for personal problem areas. Solutions to
additional practice exercises will be posted on D2L.

Course Change Statement:

Instructor Contact Details:

Instructor Name:

Phone: Office #: Campus Location:

Fax: Office Hours: E-mail:

Page 5 of 6
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COURSE OUTLINE NORTHERN
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COLLEGE

Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions:

Dean: Date:
Education Council Chair: Date:
Vice-President of Learning: Date:

Page 6 of 6
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MGMT 221 Feb 2018.pdf
NORTHERN LIGHTS COLLEGE
COURSE OUTLINE

Effective Date: September 2018

NORTHEEN
LIGHTS
COLLEGE

Date Course Outline was Last Reviewed and/or Revised:February 2018

| Course Code: MGMT Number: 221 Number of Credits: 3

| Course Title: Managerial Accounting

| Program: Business Management

] New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised

X Revised Course (please indicate the areas revised : Prerequisites )

Academic Level: [] First Year [X] Second Year

Vocational: []

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [] First Year [ Second Year [ Third Year
[] Fifth Year [ Practicum

Former Course Code(s) and
Number(s) (If applicable):

[ Fourth Year

| Precluded Courses: MGMT 220

Calendar Description: Managerial accounting practices designed to support business are introduced. Material focuses on the
principles and methods used to forecast and evaluate business performance and support decision making.

Shop/Teaching Kitchen

0
0
Field Experience Hours 0
0
0

Other Contact Hours

Total 45

If Other Contact Hours are specified above please list
details:

| Date First Offered: September 2016
Total Hours: 45
Total Weeks: 15 Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 45 X Face-to-Face
Seminars/Tutorials [J online
Laboratory Hours [] Video

[] Teleconference

Prerequisite Statement (If there are no prerequisites, type NONE):
MGMT 109, or 120, or permission.

Form Revised: June 2008
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Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:

- Contrasting financial and managerial accounting

- Defining and give examples of common cost terms

- Preparing a schedule of cost of goods manufactured and cost of goods sold

- Contrasting process costing and job-order costing

- Identifying the components of a job-order costing system

- Preparing entries for a job-order costing system

- Calculating and apply predetermined overhead rates

- Explaining the flow of costs in a process costing system

- Preparing a production report using the weighted average and FIFO methods

- Applying fixed and variable costs behavior to predict costs

- Analyzing mixed costs

- Preparing an income statement using the contribution format

- Computing changes resulting from shifts in sales volume using the contribution margin ratio

- Determining the break-even point including calculate sales level required to achieve target profit

- Calculating and apply the margin of safety and degree of operating leverage

- Determining effect of shifts in sales mix

- Completing income statements applying both variable and absorption costing

- Reconciling variable costing and absorption costing net operating incomes and explain differences
- Preparing a segmented income statement using the contribution format

- Preparing a master and a flexible budget

- Completing a performance report, including variances, using the flexible budget approach

- Calculating and explain cost and revenue variances

- Calculating and interpret fixed overhead budget and volume variances

- Determining delivery cycle time, throughput time and manufacturing cycle efficiency

- Computing and analyse the return on investment, residual income, internal rate of return, payback period and simple rate of return
- Preparing an analysis to determine if a product line or organizational segment should be kept or dropped
- Preparing a make or buy, special order, constrained resource and joint product analysis

- Applying the net present value method to evaluate an investment project

Learning Outcomes / Course Goals: Upon successful completion of this course, students will be able to:

- Describe the role of cost accounting and compare/contrast to financial accounting

- Describe costs classification and allocation systems and explain why and how they differ

- Communicate effectively in appropriate cost accounting terms

- Prepare cost allocation reports and journal entries for job costing, activity based costing and process costing systems

- Differentiate between absorption and variable costing methods and prepare financial statements under each method

- Develop cash budgets and master budgets with supporting schedules

- Perform cost-volume-profit analysis via selection of relevant costs to make management decisions

- Develop flexible budgets and calculate and analyze variances

- Assess profitability of projects using appropriate metrics and understand the advantages and drawbacks of the metrics applied

Please list specifics for any of the following:

Knowledge: Skills:

Attitudes: Technologies:

Page 2 of 6
Form Revised: June 2008 MGMT 221
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHTS
COLLEGE

Grading System
Check whichever applies to this course:
Letter Grades: X Percentage: [] Pass/Fail: [] Other:
Specify Passing Grade: D (50%)

Typical Activities and Weighting (in %)

Final Exam: 50% | Assignments: 10% | Portfolio: % Practicum: %
Midterm Exam: 40% | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: % Employer Evaluation: Log Book: %
Experience: % %

Other: % Total Must Equal At Least

100%
(can be more if options
provided)

e  Specify number of assignments (if applicable): 5
e Specify nature of participation (if applicable):
e Include number of and the variety and nature of writing assignments:

e  Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 100 % of Group Work : 0

Page 3 of 6
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COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered

Initials

Introduction to Managerial Mcgraw-Hill
Accounting, 4" Canadian Edition Ryerson

X
X

Brewer, P. et al. 2014 1-5, 7-12

©|© N o g~ W I

OogQonooQ
OooUooooo.

N
©

Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca

Page 4 of 6
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LIGHT
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SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: | Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)

Exams: Exams are to be written as scheduled. Please advise instructor immediately if there are exam schedule conflicts. As a general
rule, deferred exams are only granted for documented medical causes or a loss in the immediate family. Deferred exams will be
written within six days after exam date. It is your responsibility to contact the instructor prior to the scheduled exam to negotiate other
arrangements. Rewrites are not permitted

Supplies/Materials: Keys to Success:

Course Change Statement:

Instructor Contact Details:

Instructor Name:

Phone: Office #: Campus Location:

Fax: Office Hours: E-mail:

Page 5 of 6
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions:

Dean: Date:
Education Council Chair: Date:
Vice-President of Learning: Date:
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: September 2018

| Course Code: MGMT Number: 225 Number of Credits: 3

Course Title: Strategic Management

Program: Business Management

] New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )
X Revised Course (please indicate the areas revised : Prerequisite statement )

Academic Level: []First Year [ Second Year  []Third Year ~ []Fourth Year | Former Course Code(s) and

Vocational: [] Number(s) (If applicable):

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year
L] Fifth Year  [] Practicum

Precluded Courses:

Calendar Description: Students are expected to apply the skills learned in their marketing, accounting, mathematics, finance
and economics classes to business cases in strategic management. A computer based simulation enables students to integrate their
learning on various aspects of strategic management.

| Date First Offered: January 1993

Total Hours: 45

Total Weeks: 15 Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 45.0 X Face-to-Face
Seminars/Tutorials 0.0 [] Online
Laboratory Hours 0.0 [ video
Field Experience Hours 0.0 [] Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0

Total 45.0

If Other Contact Hours are specified above please list
details:

Page 1 of 6
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COURSE OUTLINE NORTHERN

LIGE
COLLEGE

Prerequisite Statement (If there are no prerequisites, type NONE):

Business Management Post Degree Diploma — Health Administration Specialization (HADM) students: ECON 105 and MGMT 104.
All others: ECON 101 or 105, MGMT 104, MGMT 107, MGMT 109 or 120, MGMT 150 or MGMT 260, or permission.

Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:

- A description of strategic management. The Jobs of the Board of Directors and management.
- Conducting a comprehensive case analysis.

- The new business environment.

- Tools of Environmental Analysis. The value chain.

- Environmental Analysis: External Analysis. Porter's Five Forces model.
- Environmental analysis: Internal Analysis.

- Functional strategies. What happens after SWOT.

- Competitive strategies. Porter's Generic Strategies.

- BCG Matrix.

- International Strategies.

- Strategies for Entrepreneurial Ventures.

- Strategies for Not-for Profits.

- Business simulations.

- Strategic risk management concepts.

- Risk management techniques in generating shareholder value.

Learning Outcomes / Course Goals:

At the end of the course, students will be able to:

- Describe the function of strategic management in organizations;

- Explain the roles of directors and management in managing strategically;

- Demonstrate the analytical, writing and presentation skills required in today’s business environment;
- Analyze strategic problems in a wide variety of business contexts;

- Employ fundamental tools typically used by strategic managers (SWOT, PEST, BCG Matrix);

- Apply strategic management analysis to a range of organizations (large business, small business, not-for-profits);
- Integrate skills learned in other management courses to resolve realistic business opportunities;

- Practice strategic management analysis skills using business simulations.

- Design an effective risk management program and evaluate its impact on shareholder value.

Please list specifics for any of the following:

Knowledge: Skills:
Attitudes: Technologies:

Page 2 of 6
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NORTHERN LIGHTS COLLEGE
COURSE OUTLINE

LIGHTS
COLLEGE

Grading System

Check whichever applies to this course:

Letter Grades: [X] Percentage: [] Pass/Fail: [] Other:
Specify Passing Grade: D (50%)
Typical Activities and Weighting (in %)
Final Exam: 35% | Assignments: 25% | Portfolio: % Practicum: %
Midterm Exam: 35% | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: 5% Employer Evaluation: Log Book: %
Experience: % %
Other: % | Practical Assessment: Total Must Equal At Least
% 100%
(can be more if options
provided)

e  Specify number of assignments (if applicable): 3-4

e Specify nature of participation (if applicable): Attendance/Discussions

simulation

e  Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 85 % of Group Work : 15

e Include number of and the variety and nature of writing assignments: Case studies with class presentations and a business

Form Revised: May 2014
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):
Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered
Initials
McGraw-Hill
1. X  Rothaermel, F. Zt,]rdat:g’.ic Management Concepts, \Ffvyrﬁtrg;”(;ﬁ" 2015 1-10
Canada
2. O O
3. O U
4. O O
5. O U
6. O O
7. O O
8. O O
9. O U
10. N [l
Course Outline Contact Person: Audra Holloway
Other Pertinent Information Relevant to Transfer:
For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca

Page 4 of 6
Form Revised: May 2014 MGMT 225



http://www.bccat.bc.ca/



NORTHERN LIGHTS COLLEGE =
COURSE OUTLINE NORTHERN

LIGE
COLLEGE

SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)
The Honesty Policy regarding cheating and plagiarism will be enforced.

Keys to Success:

Supplies/Materials: Hard work and persistence

Course Change Statement:

Instructor Contact Details:

Instructor Name:
Phone: Office #: Campus Location:

Fax: Office Hours: E-mail:

Page 5 of 6
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions:

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: September 2018

| Course Code: MGMT Number: 228 Number of Credits: 3

Course Title: Business Law: Principles and Applications

Program: Business Management

] New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )
X Revised Course (please indicate the areas revised : Prerequisites )

Academic Level: [] First Year [X] Second Year Former Course Code(s) and

Vocational: [] Number(s) (If applicable):

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [] First Year [1Second Year [] Third Year  [] Fourth Year
] Fifth Year ] Practicum

Precluded Courses:

Calendar Description: This Business Law course evaluates current practical law practices, as they relate to business operations
in Canada. In addition to exploring Legal aspects for contracts, negotiable instruments, estates and trusts, real and personal
property, partnerships, and corporations, this course evaluates the real-life applications for which these learning’s can be applied.

| Date First Offered: January 1999

Total Hours: 45

Total Weeks: 15 Practicum Hours:
Breakdown Hours Per Course Duration ) )
Locture H This course is offered by:

ecture Hours 45.0 [] Face-to-Face
Seminars/Tutorials 0.0 <] Online
Laboratory Hours 0.0 [ video
Field Experience Hours 0.0 [] Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0
Total 45.0

If Other Contact Hours are specified above please list
details:
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Prerequisite Statement (If there are no prerequisites, type NONE):
6 credits of 100- or 200-level MGMT courses.

Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:
- Introduction to Business Law and Managing Legal Affairs
- The Legal System

- Alternatives to Litigation

- Intentional Torts

- Negligence, Liability, Insurance

- Formation of Contracts

- Sales and Consumer Protection

- Employment

- Agency and Partnerships

- Corporations

- Personal and Real Property

- Intellectual Property, Computers, Internet

Learning Outcomes / Course Goals:

Upon successful completion of this course, students will be able to:

- Develop a workable definition for the term law

- Outline Canadian constitutional law and the parliamentary system

- Explain the litigation process

- Define torts and describe various types

- List and describe the requirements of a valid contract

- Consider the implications of duress, undue influence and mistake

- State and explain the ways a contract can terminate

- Specify the main features of the Sale of Goods Act

- Distinguish between employees and contractors

- Identify the agency relationship

- Compare and contrast forms of business organization

- Discuss the main forms of negotiable instruments

- Differentiate between personal and real property

- Explain the nature of real property

- Recognize and analyze legal problems through case analysis

- Analyze a given set of facts

- Determine the relevance of facts to legal problems covered in the course
- Clarify the rights and obligations of parties

- Determine possible courses of action

- Ascertain valid defences available to parties

- Explain remedies open to injured parties

- Indicate how a court would likely deal with the issues and the probable outcomes of legal actions
- Explain terms such as: caveat emptor, profit a prendre, non es factum, ultra vires, quantum meruit, stare decisis, res ipsa loquitur,
volenti non fit injuria, etc.

Please list specifics for any of the following:

Knowledge: Complete understanding of Business Law Skills: Literacy skills (writing, comprehension,
concepts, and areas of application within referencing, formatting)
Canada
Page 2 of 6
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Attitudes:  Consideration, conscientiousness Technologies: d2L Online portal

Grading System
Check whichever applies to this course:
Letter Grades: [X] Percentage: [] Pass/Fail: [] Other:
Specify Passing Grade: D (50%)

Typical Activities and Weighting (in %)

Final Exam: 20% | Assignments: 40% | Portfolio: % Practicum: %
Midterm Exam: 20% | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: % Employer Evaluation: Log Book: %
Experience: % %

Other: 20% Total Must Equal At Least

100%
(can be more if options
provided)

o Specify number of assignments (if applicable): 4 Assignments - 2 prior to the midterm and 2 prior to the final exam.
Assignments require the textbook.

e Specify nature of participation (if applicable): Participation in online discussions, and engagement in the course during the
semester

e Include number of and the variety and nature of writing assignments:

o Specify Other (if applicable): 2 Case Studies - requiring textbook

Typical Proportion of Individual Work and Group Work

% of Individual Work : 100 % of Group Work : 0
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered

Initials

Latest 1-7,9-16
Edition mainly

X

Prentice-Hall

X

Yates, R. Business law in Canada

©|© N o g~ W I
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Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca
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SUPPLEMENTARY COMPONENTS AND RESOURCES

I This course is offered in other programs: YES [] NO X | If yes list program(s):

| Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

| Audit Policy:

| Course Evaluation Policies: | Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)

Assignments are mandatory and must be handed in on the specified due date. Work handed in late may lose marks for each day
delayed. Exceptions may be made for documented medical reasons or extenuating circumstances. Cheating and plagiarism policy as
outlined in the current College Calendar will be enforced

Cheating and Plagiarism

As per the Northern Lights College Calendar, Plagiarism is intellectual theft and occurs when a writer uses someone else’s
words/work/ideas/intellectual property, without properly giving them credit.

-Using words and/or ideas from a book, journal article, web site, or other source without giving the original author credit
-Handing in a paper written or revised by another student

-Handing in the same paper to two different instructors (dovetailing)

-Copying another student’s work while writing a quiz, in-class essay, midterm, or final exam

-Downloading an essay from the Internet

Plagiarism is a serious academic offence, and is sometimes grounds for failure of this course. In order to avoid committing plagiarism,
students should do the following:

-Put quotation marks around any material that is directly quoted from another source

-Put in-text citations after any material that is either directly quoted or paraphrased from another source

-Prepare thorough, properly-formatted bibliographies and references section as per Harvard Business School (HBS) citation guide
-Consult with the instructor if there are any questions or concerns

The assignments and answers to exam question you submit will require you to correctly and honestly show where you sourced
external information.

Course Withdrawal
As per NLC's calendar

Keys to Success:
Supplies/Materials: A disciplined, focused, and optimistic approach to understanding
Internet access, Course textbook course material, and the application of course concepts.

Course Change Statement:

Instructor Contact Details:
Instructor Name:

Phone: Office #: Campus Location:

Fax: Office Hours: E-mail:
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions:

Dean: Date:
Education Council Chair: Date:
Vice-President of Learning: Date:
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Date Course Outline was Last Reviewed and/or Revised:February 2018

| Course Code: MGMT Number: 260 Number of Credits: 3

| Course Title: Principles of Corporate Finance

| Program: University Arts and Sciences

] New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised

X Revised Course (please indicate the areas revised : Prerequisites )

Academic Level: [] First Year [X] Second Year

Vocational: []

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [] First Year [ Second Year [ Third Year
[] Fifth Year [ Practicum

Former Course Code(s) and
Number(s) (If applicable):

[ Fourth Year

| Precluded Courses:

Calendar Description: This course introduces students to the function of finance in a corporation. Topics include: capital
investment decisions, taxes, cash flow, time value of money, capital budgeting, stock and bond valuations.

If Other Contact Hours are specified above please list
details:

Date First Offered: September 2006

Total Hours: 45

Total Weeks: 3 Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 45.0 X Face-to-Face
Seminars/Tutorials 0.0 [J online
Laboratory Hours 0.0 [ video
Field Experience Hours 0.0 [ Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0

Total 45.0

Prerequisite Statement (If there are no prerequisites, type NONE):
MATH 11 or equivalent, MGMT 109 or 120, MGMT 150.

Form Revised: June 2008
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Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:
- Overview & Goals of Corporate Finance

- Financial Statements: Taxes & Cash Flow

- Working with Financial Statements

- Long-Term Financial Planning & Growth

- Valuation: Time Value of Money

- Discounted Cash Flow Valuation

- Interest Rates & Bond Valuation

- Stock Valuation

- Net Present Value & Other Investment Criteria
- Making Capital Investment Decisions

Learning Outcomes / Course Goals:
Upon successful completion of this course, the student will be able to:

- Identify the suppliers and users of capital, and explain how their needs are met by the capital market.

- Analyze the effect of the tax environment on the financial executive's decisions.

- Calculate and analyze financial ratios in the evaluation of financial statements.

- Apply the basic techniques of time value of money, capital budgeting and financial forecasting to financial decisions.
- Identify the general determinants of interest rates.

- Calculate bonds, common stock, and preferred stock of a firm using financial instruments

- Use discounted cash flow analysis in making capital investment decisions.

Please list specifics for any of the following:

Knowledge: Skills:
Attitudes: Technologies:
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Grading System
Check whichever applies to this course:
Letter Grades: X Percentage: [] Pass/Fail: [] Other:
Specify Passing Grade: D (50%)

Typical Activities and Weighting (in %)

Final Exam: 40% | Assignments: 30% | Portfolio: % Practicum: %
Midterm Exam: 30% | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: % Employer Evaluation: Log Book: %
Experience: % %
Other: % Total Must Equal At Least
100%
(can be more if options
provided)

e  Specify number of assignments (if applicable): 2
e Specify nature of participation (if applicable):
e Include number of and the variety and nature of writing assignments:

e  Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 80 % of Group Work : 20
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

Current Year Chapter(s)
Required ﬁ]lljttlr;(l)sr Surname, Title Edition Publisher Published Covered
Ross, Westerfield, Fundamentals of Corporate McGraw-Hill
! > Jordan & Roberts. Finance, 9th Canadign Edition i Ryerson 2016 1-10
2. 0 Study Guide [l
3. 0 L]
4, [l |:|
5. Ol Ol
6. O O
7. [l |:|
8. Ol Ol
9. [l [l
10. O d

Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca
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SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)
Students Conduct guide line as seen in College Calendar Pages 10 - 11.

Supplies/Materials: Keys to Success:

Course Change Statement:

Instructor Contact Details:

Instructor Name:

Phone: Office #: Campus Location:

Fax: Office Hours: E-mail:
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions:

Dean: Date:
Education Council Chair: Date:
Vice-President of Learning: Date:
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Effective Date: September 2018

LIGHT
COLLEGE

Date Course Outline was Last Reviewed and/or Revised:February 2018

| Course Code: MGMT Number: 301

Number of Credits: 3

Course Title: Management Skills for Supervisors

Program: Business Management

] New Course
[] Existing Course (no revisions)

Vocational: []
Career Technical: []
Entry Level Trades Training: []

[] Existing Course (minor revisions) (please indicate the areas revised )
X Revised Course (please indicate the areas revised : Prerequisites )

Apprenticeship: [] First Year [ Second Year
[] Fifth Year [ Practicum

Academic Level: [] First Year [ Second Year [X] Third Year [ Fourth Year Former Course Code(s) and

Number(s) (If applicable):

[] Third Year [ Fourth Year

Precluded Courses:

century managerial organizations

Calendar Description: This Business Management course describes the management skills needed by supervisors and leaders,
and explains a learning model for developing such skills. It is designed to enable students to realize the importance of management
and leaderships skills, and to help them apply these skills effectively in the dynamic and challenging environment of twenty-first-

Date First Offered: September 2012

Total Hours: 45
Total Weeks: 15

Breakdown Hours Per Course Duration
Lecture Hours 45
Seminars/Tutorials 0.0
Laboratory Hours 0.0
Field Experience Hours 0.0
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0
Total 45

details:

Practicum Hours:

This course is offered by:
X Face-to-Face
[J online
[ video
[ Teleconference

If Other Contact Hours are specified above please list

Form Revised: June 2008
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Prerequisite Statement (If there are no prerequisites, type NONE):
6 credits of 100- or 200-level MGMT courses, or permission.

Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:
- Developing self awareness and emotional intelligence

- Cognitive Style and Dimensions of cognitive style

- Personality and personality traits

- Management of Stress

- Effective Time Management

- Four dimensions of social Intelligence

- Solving critical problems analytically and creatively

- Types of Creativity and deBono's ways of thinking

- A model of Analytic and Creative Problem Solving

- Building relationships by communicating supportively

- Communication problems and obstacles to Supportive communication
- Effective listening and four types of Probes

- Making oral and written presentations

- Conducting Interviews

- Gaining influence in managerial organizations as supervisors and leaders
- Human capital and Social capital

- Exercising Influence and Model of Influence

- Motivating Others

- Diagnosing Poor Performance

- Management Styles and Relationship between satisfaction and performance
- Work Design and work design strategies

- Need Theories and Integrative Model

- Conducting Meetings

- Managing Conflict

- The relationship between conflict and outcomes

- Sources of interpersonal conflict

- Framework for collaborative problem solving

- Conflict resolution and situational considerations

- Empowerment and Five Dimensions of Empowerment

- Achieving efficiency through 'Delegation’

- Guidelines for effective Delegation

- Building effective Teams and Teamwork

- Groupthink and Resolving Groupthink

- SMART goals

- Leading Positive Change

- Leadership Vs Management

Learning Outcomes / Course Goals:

Upon successful completion of this course, students will be able to:

- Build self awareness and to recognize their cognitive style

- Define and demonstrate 'emotional intelligence' and its importance, in building relationships in managerial organizations
- Adopt strategies for reducing stressors

- Increase proficiency and creativity in ‘problem solving'

- Develop effective and persuasive communication skills as supervisors

- Improve relationships by using personal management interviews

- Enhance the work-related abilities of others in managerial organizations

Page 2 of 6
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- Facilitate a motivating work environment as supervisors

- Utilize appropriate conflict management strategies

- Utilize principles of effective delegation

- Build high performance teams and facilitate team leadership

- Acquire the ability to mobilize the capabilities of others in achieving positive change

Please list specifics for any of the following:

Knowledge: Skills: Literacy skills (writing, comprehension,
referencing, formatting)
Attitudes:  Positive and consideration for peers Technologies: Access to D2L Online portal

Grading System
Check whichever applies to this course:
Letter Grades: [X] Percentage: [] Pass/Fail: [] Other:
Specify Passing Grade: D (50%)

Typical Activities and Weighting (in %)

Final Exam: 20% | Assignments: 20% | Portfolio: % Practicum: %
Midterm Exam: 20% | Lab Work: % | Project: 10% Quizzes/Test: %
Field Participation: 10% Employer Evaluation: Log Book: %
Experience: % %

Other: 20% Total Must Equal At Least

100%
(can be more if options
provided)

o  Specify number of assignments (if applicable): 4 (including case studies and project)

e Specify nature of participation (if applicable): Attendance, participation in classroom discussions, and engagement in the
course during the semester

e Include number of and the variety and nature of writing assignments: 2 Assignments, case Studies and a presentation

o Specify Other (if applicable): Case Studies

Typical Proportion of Individual Work and Group Work

% of Individual Work : 70 % of Group Work : 30

Form Revised: June 2008
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered

Initials
Whetten, D. and Developing Management Skills,
Cameron, K. 8th Edition

X

Prentice-Hall 2010 All

X

©|© N o g~ W I
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Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer: The course is likely to transfer as a 300 level course, subject to approval of the
institutions

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca
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SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)
Assignments are mandatory and must be handed in on the specified due date. Work handed in late may lose marks for each day
delayed. Exceptions may be made for documented medical reasons or extenuating circumstances

Cheating and Plagiarism:
Applicable as per the College policy, given on the link: http://mww.nlc.bc.ca/Portals/0/documents/Library/plagiarism.pdf

All policies will be applicable, as per College rules, regulations and procedures.

Keys to Success:
Supplies/Materials: A disciplined, focused, and positive approach to understanding
Internet access, Course textbook course material, and the application of course concepts

Course Change Statement:

Instructor Contact Details:

Instructor Name:
Phone: Office #: Campus Location:

Fax: Office Hours: E-mail:
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions:

Dean: Date:
Education Council Chair: Date:
Vice-President of Learning: Date:
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Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: September 2018

| Course Code: MGMT Number: 302 Number of Credits: 3

Course Title: Business Sustainability and the Environment

Program: Business Management

] New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )
X Revised Course (please indicate the areas revised : Prerequisites )

Academic Level: [] First Year [ Second Year [X] Third Year [ Fourth Year Former Course Code(s) and

Vocational: [] Number(s) (If applicable):

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [] First Year [1Second Year [] Third Year  [] Fourth Year
] Fifth Year ] Practicum

Precluded Courses:

Calendar Description: An introduction to business theory revolving around social and environmental sustainability. This course
will introduce concepts relating to business sustainability, including systems thinking, complexity and resilience, corporate
responsibility, materials and energy flows and transformations, economic and market mechanisms. These topics will be analysed
through the five major business functions of finance, accounting, strategy, marketing and operations.

| Date First Offered: September 2013

Total Hours: 45

Total Weeks: 8 Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 45.0 X Face-to-Face
Seminars/Tutorials 0.0 [] Online
Laboratory Hours 0.0 [ video
Field Experience Hours 0.0 [] Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0

Total 45.0

If Other Contact Hours are specified above please list
details:
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Prerequisite Statement (If there are no prerequisites, type NONE):
MGMT 104, 150, and 221, or permission.

Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:

- Implement Sustainable Business Frameworks and Apply Core Sustainability concepts
- Minimize the Impact of Business Practices on the Environment

- Evaluate Government's role in Sustainable Business

- Explain the importance of Accounting for ensuring Sustainability

- Review Strategy of and investing in Innovation to achieve Sustainability

- Construct Marketing for Sustainability

- Organising Operations for Sustainability

- Outline Financing activities for Sustainability

Learning Outcomes / Course Goals:
Upon successful completion of this course, students will be able to:

Implement Sustainable Business Frameworks and apply core Sustainability concepts

- Explain what it means to be a sustainable business and the relationship of profitability and sustainability
- Explain what is meant by the triple bottom line for businesses in relation to sustainability

- Discuss the barriers that businesses can encounter in adopting sustainable business practices

- Describe what it means to have a systems perspective

- Describe why a systems perspective is useful for guiding sustainable business practices

- Discuss the social responsibilities of business

- Explain the role of consumers in motivating sustainable business practice

- Explain how sustainable business practice can be a source of competitive advantage for businesses

- Explain what it means for a business to create shared value

Minimize the Impact of Business Practices on the Environment

- Discuss the key interrelationships among human, earth, and natural systems and why these are important for sustainable
businesses

- Explain the main ways that businesses and individuals affect ecosystems and the environment

- Describe the energy use by businesses in modern society and why this is relevant for sustainable businesses

- Discuss two common views of limits to growth and understand how both views are relevant for sustainable businesses

- Describe basic concepts of the Earth’s history and ecology

- Describe the interaction between ecosystem services and human well-being

- Discuss what factors affect climate change and what the current trajectory and implications of climate change are for the next
century

- Discuss the role of population, affluence and technology in driving human impacts

- Evaluate how green economy activities relate to business sustainability

Evaluate Government's role in Sustainable Business

- Explain how public policies and government influence markets for sustainable businesses

- Explain how private businesses can influence government and public policies to serve their interests

- Explain some of the factors that can influence public policy, including public opinion, economic conditions, technological change,
and interest groups

- Identify ways that different stakeholders can influence the operating context of sustainable business

- Explain how businesses try to influence government and the types of responses by businesses to their legal, social and political
environment

- Define market failures

Page 2 of 7
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- Discuss how government efforts to address market failures can be justified to achieve desired social outcomes, such as
sustainability

- Describe the general process and difficulties of policy making and describe how policy levers can help shape business sustainability
- Compare U.S. policies to address climate change with those in Canada and discuss the implications for sustainable businesses in
the different nations

Explain the importance of Accounting for ensuring Sustainability

- Discuss the core areas that are part of sustainability reporting

- Explain radical transparency and how it pertains to sustainability

- Identify the four steps in the sustainability reporting process

- Describe what are Sustainable Performance Indicators and be able to provide examples of them

- Discuss the organizational resources necessary for sustainability reporting. and provide examples of used tools and techniques
- Discuss the role of certification in relation to sustainability reporting

- Describe life cycle management and understand the role that life cycle assessment can have in sustainability reporting

- Discuss the key considerations in carbon and water footprint analysis

- Explain the benefits of assessing the supply chain for sustainability

Review Strategy of and investing in Innovation to achieve Sustainability

- Explain the different motivations for sustainable business entrepreneurs

- Describe intrapreneurship and discuss its relationship to entrepreneurship

- Discuss the relationship between social networks and innovation in sustainable business

Construct Marketing for Sustainability

- Explain green marketing strategy and how to best incorporate a green strategy into a company’s overall vision
- Discuss keys to effectively market a sustainable brand

- Describe sustainable marketing and how it differs from traditional marketing

- Define the size of the sustainable product and service market and its growth potential

- Explain the key challenges in sustainable marketing and how they can be overcome

- Identify key growth drivers of sustainable marketing.Understand the market barriers to sustainable products and how they can be
addressed with marketing

- Identify and discuss the three primary barriers to sustainable product sales growth

- Discuss the risks associated with sustainability marketing

- Discuss why marketing a sustainable brand is different than a mainstream product

- Discuss keys to effectively market a sustainable brand

Organising Operations for Sustainability

- Discuss how operations management that incorporates sustainability principles can reduce costs and improve profits

- Describe how sustainable operations management practice can contribute to cost reduction and enhance a company’s competitive
position

- Highlight best practices for reducing greenhouse gas (GHG) emissions in an industry

- Show how lean manufacturing principles can contribute to sustainable, effective, and efficient management of a company’s carbon
footprint

- Describe how sustainable supply chain management can be a source of competitive advantage

- Describe how one company conducts business in economically and socially disadvantaged regions of the world based on the
values of its founder and senior management

- Explain how success in business sustainability and success in overall business performance can be related

- Define global supply chain

- Discuss what it means to have a supply chain that is sustainable

- Explain the market drivers behind the growth in Fair Trade Certified (FTC)

- Explain supply chain management (SCM)

- Describe how SCM can contribute to sustainable business practice

- Explain the economic value added by supply chain management

Outline Financing activities for Sustainability

- Discuss socially responsible investing (SRI) and its relationship to sustainability
- Describe how SRI compares with traditional investment approaches

- Explain the key elements of SRI
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- Describe the size of the market for SRI, both absolute size and relative size to total investment market
- Discuss SRI market growth prospects
- Explain the key challenges of implementing a socially responsible approach to investments

Please list specifics for any of the following:

Knowledge: Skills:

Attitudes:  Appreciate the trend towards environmental Technologies:
sustainability

Grading System

Check whichever applies to this course:
Letter Grades: [X] Percentage: [] Pass/Fail: [] Other:
Specify Passing Grade: D (50%)

Typical Activities and Weighting (in %)

Final Exam: 30% | Assignments: 10% | Portfolio: % Practicum: %
Midterm Exam: 30% | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: 10% Employer Evaluation: Log Book: %
Experience: % %

Other: 20% Total Must Equal At Least

100%
(can be more if options
provided)

e  Specify number of assignments (if applicable): 4
e  Specify nature of participation (if applicable): Attendance/class discussion
e Include number of and the variety and nature of writing assignments:

e Specify Other (if applicable): Case Studies

Typical Proportion of Individual Work and Group Work

% of Individual Work : 80 % of Group Work : 20
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):
Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered
Initials
Gittell, R., . .
1 X Magnusson, M. and The Sustainable Business Case X Flatworld 2012 1-12
Book Knowledge
Merenda, M.
2. O O
3. O O
4. O O
5. O O
6. O O
7. [ [l
8. O O
9. O O
0. [] 0
Course Outline Contact Person: Audra Holloway
Other Pertinent Information Relevant to Transfer:
For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca

Page 5 of 7
Form Revised: June 2008 MGMT 302



http://www.bccat.bc.ca/



NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES X No ] If yes list program(s): Post Degree Diploma in Business
Management

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)

All assignments are to be submitted through D2L on due date by midnight. Graded assignments will be returned via paper printout
with grade posted to D2L dropbox feedback. Late assignments submitted without prior instructor permission will not be graded. In the
spirit of fairness to all students a 5% penalty per day late will be assessed on late assignments unless waived by instructor due to
student documented illness or loss in immediate family. Assignment will NOT be accepted if it is over 5 days past due date except
under extreme circumstances and at instructor discretion. Exams are to be written as scheduled. Please advise instructor
immediately if there are exam schedule conflicts. As a general rule, deferred exams are only granted for documented medical causes
or a loss in the immediate family. Deferred exams will be written within six days after exam date. It is your responsibility to contact the
instructor prior to the scheduled exam to negotiate other arrangements as per Northern Lights College exam policy.

Keys to Success:

READ the assigned chapter sections prior to each lecture as
specified by the learning objectives/content outline in the syllabus
or Week by Week Schedule posted on D2L . ATTENDANCE is
critical. STAY CURRENT. Submit assignments on time. Take
advantage of instructor office hours for additional assistance as
needed. Stay engaged in the class discussions!

Supplies/Materials:

Course Change Statement:

Instructor Contact Details:

Instructor Name:

Phone: Office #: Campus Location:

Fax: Office Hours: E-mail:
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions:

Dean: Date:
Education Council Chair: Date:
Vice-President of Learning: Date:
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Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: September 2018

| Course Code: MGMT Number: 303 Number of Credits: 3

Course Title: Non-Profit Management

Program: Post-Degree Diploma in Business Management

] New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )
X Revised Course (please indicate the areas revised : Prerequisites )

Academic Level: []FirstYear []Second Year [ Third Year ~ []Fourth Year | Former Course Code(s) and

Vocational: [] Number(s) (If applicable):

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year
L] Fifth Year  [] Practicum

Precluded Courses: ECED 201

Calendar Description: This course explores the business and human resource issues involved in working with and operating a
non-profit and/or volunteer organization. The course examines the relationship of the non-profit sector to board governance, strategic
planning, financial management, human resources management, fundraising, marketing and public relations. Particular emphasis is
placed on management and evaluation of the non-profit/volunteer organization.

| Date First Offered: September 2013

Total Hours: 45

Total Weeks: 15 Practicum Hours: 0
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 45.0 [] Face-to-Face
Seminars/Tutorials 0.0 X Online
Laboratory Hours 0.0 [ video
Field Experience Hours 0.0 [] Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0

Total 45.0

If Other Contact Hours are specified above please list
details:
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Prerequisite Statement (If there are no prerequisites, type NONE):
6 credits of 100- or 200-level MGMT courses.

Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:

- Non-Profits: The Purveyors of Common Decency

- Board Governance: The First Steps in Non-Profit Management

- Strategic Management for Non-Profits: Management for the Better

- Financial Management in the Non-Profit Sector

- Strategic Management of Human Resources: People are the Best Resource
- Fundraising and Resource Development

- Marketing and Public Relations: Putting Your Best Foot Forward

- Program Evaluation for the Non-Profit Sector: Measuring Up to the Challenge.
- Leading and Managing in the Non-Profit Sector

-Volunteer Management: Treating Your Volunteers as a Valuable Resource

Learning Outcomes / Course Goals:
Upon successful completion of this course, learners will be able to:

- Identify the size and scope of the non-profit sector in Canada

- Explain the role that non-profits play in supporting Canadians in their daily life

- Identify where the non-profit agency you are affiliated with fits in the Canadian non-profit landscape
- Recognize the relevant sets of laws governing non-profits in Canada

- Identify the common structures pertaining to board governance

- List the roles and responsibilities of officers of the Board

- Distinguish between the roles and responsibilities of staff of the non-profit organization versus Board Members
- Identify issues pertinent to non-profits including liability, conflict of interest, reporting responsibilities and conflict management
- Discuss the importance of strategic planning

- Explain how an environmental scan can position the non-profit organization for success

- Outline the steps in a strategic planning process

- Justify best practices for getting the plan implemented

- Describe a financial statement and explain its purpose

- Outline the need for due diligence by Directors

- Discuss the basics of liability insurance for Directors

- Identify the need for accountability from the perspective of funders

- Identify ethical issues in financial management

- Assess the importance of human resources planning

- List the key elements of a job description

- Outline employee performance management guidelines

- Describe employment standards and laws for governing the employer-employee relationship

- List types of fundraising

- Describe the importance of planning of long and short term fundraising approaches

- Identify current issues in Canada for fundraisers

- List ethical and legal issues in fundraising

- Identify the components of a communication plan

- Label the components of a successful media strategy

- Recognize the range of communications tools available and how to match them with communication objectives and target audience
- Identify the key components of program evaluation

- Identify evaluation practices and perspectives in Canada's non-profit sector

- List barriers and challenges to successful program evaluation

- Describe the unique challenges of leading in the non-profit sector

- Discuss leadership qualities and why they are important
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- Identify leadership attributes of self and how to expand those qualities of leadership
- lllustrate the impact of building leadership opportunities throughout the organization
- Demonstrate appreciation and recognition of volunteers

- Identify, through the use of job descriptions, the appropriate roles for volunteers

- Discuss recruitment techniques

- Explain the importance of supervising volunteer and dealing with difficult issues

Please list specifics for any of the following:

Knowledge: Skills:
Think critically
Think creatively
Communicate clearly — orally and in writing
Listen actively
Analyze situations
Use assessment tools
Synthesize information
Identify barriers to communication
Choose and apply appropriate strategies
Work on a team
Access community resources
Make ethical decisions

Attitudes:  Ability to positively respond to critiques and Technologies: Computer and appropriate programs
suggestions meant to develop growth.
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Grading System

Check whichever applies to this course:
Letter Grades: X Percentage: [] Pass/Fail: [] Other:
Specify Passing Grade: D (50%)

Typical Activities and Weighting (in %)

Final Exam: 15% | Assignments: 65% | Portfolio: % Practicum: %
Midterm Exam: 10% | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: 10% Employer Evaluation: Log Book: %
Experience: % %

Other: % Total Must Equal At Least

100%
(can be more if options
provided)

e  Specify number of assignments (if applicable): 4
e Specify nature of participation (if applicable): Weekly online class and small group discussions.

e Include number of and the variety and nature of writing assignments: 1). Small Group Discussion Board assignment - worth
5%; 2) Financial Grid assignment - worth 20%; 3) Fundraising Case Plan (small group assignment) - worth 15%; 4)
Leadership in Practice assignment - worth 25%

e  Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 70 % of Group Work : 30
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):
Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered
Initials
Management of Non-Profit and . .
. L . LexisNexis
1 X Murray, V. Charitable Organizations — edited D( 2006 All
: Canada
by Vic Murray.
2 N [l
3 Ol Ol
4 Ol Ol
5 O O
6 Ol Ol
7 N ]
8 Ol Ol
9 Ol Ol
10. Ol Ol
Course Outline Contact Person: Audra Holloway
Other Pertinent Information Relevant to Transfer:
For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca
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SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES X No ] I If yes list program(s): Business Management Diploma and
Certificate

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)

Students must complete all assignments and must participate in online discussions weekly in order to pass. Late assignment
submissions without prior approval from instructor will incur a 10% deduction per day and will not be accepted once assignments are
handed back.

Note: Students must have regular access to a computer and the Internet; basic computer skills including preparing, saving & retrieving
word processing documents; finding and printing information from the Internet, and how to send and receive emails with attachments
are needed in order to complete this course.

Supplies/Materials: Keys to Success:

Course Change Statement:

Instructor Contact Details:

Instructor Name:

Phone: Office #: Campus Location:

Fax: Office Hours: E-mail:
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions:

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:
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Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: September 2018

| Course Code: MGMT Number: 425 Number of Credits: 1

Course Title: Integrated Strategic Management Seminar

Program: Post Degree Diploma in Business Management

] New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )

X Revised Course (please indicate the areas revised : Prerequisites )

Academic Level: []FirstYear []Second Year  []Third Year ~ [X] Fourth Year | Former Course Code(s) and

Vocational: [] Number(s) (If applicable):

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year
[ Fifth Year  [] Practicum

Precluded Courses:

Calendar Description: Students are expected to apply the skills learned in their marketing, accounting, mathematics, finance
and economics classes to business cases in integrated strategic management. The seminar focuses on applications of strategic
management in modern business organizations. It discusses various practices used by managers to plan, develop and apply
business strategies to achieve organizational goals, effectively and efficiently. Beginning from discussing 'pros' and ‘cons' of having
strategy, it covers several approaches of strategy formulation, based on opinions of leading schools of thought in the field of
management. Best practices are discussed in context of strategic management, and students are expected to discuss and apply the
skills learned in their business courses (especially the 'Strategic Management' course), as individuals and team players. It
encourages students to apply their specific skills to in-depth studies of strategic management, and analyze relevant issues in open-
ended real-world cases.

Date First Offered: September 2014
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Total Hours: 15

Total Weeks: 15 Practicum Hours:
Breakdown Hours Per Course | Duration This course is offered by:
Lecture Hours 0.0 X] Face-to-Face
Seminars/Tutorials 15.0 [] Online
Laboratory Hours 0.0 [] video
Field Experience Hours 0.0 [ Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0

Total 15.0

If Other Contact Hours are specified above please list
details:

Prerequisite Statement (If there are no prerequisites, type NONE):
Enrolment in Post-Degree Diploma in Business Management, or permission.

Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None MGMT 225

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:

- Overview of Strategy, and the ‘pros’ and ‘cons’ of having a strategy

- The Design School: Strategy formation as a process of conception

- The Planning School: Strategy Formation as a Formal Process

- The Positioning school: Strategy formation as an analytical process

- The Entrepreneurial school: Strategy formation as a visionary process

- The Cognitive school: Strategy formation as a mental process

- The Learning school: Strategy formation as an emergent process

- The Power school: Strategy formation as a process of negotiation

- The Cultural school: Strategy formation as a collective process

- The Environmental School: Strategy Formation as a Reactive Process

- The Configuration School: Strategy Formation as a Process of Transformation

- Approximately 5 case studies will be included and integrated in the above mentioned content, depending upon Instructor's decision
and choice, as per latest developments in the field of strategic management. The cases which are being recommended (from lvey
School of Business's database of business case studies) for the academic year 2013-2014 include:

- Note on Case Analysis & Note on Report Writing (for general guidelines regarding business case studies)
- The Global Oil and Gas Industry- 2010, Inkpen, Andrew

- The Five Competitive Forces that shape Strategy, Porter, Michael E

- Research in Motion- Blackberry Blackout (A), Jana Seijts & Paul Bigus

- Pepsi Canada: The Pepsi Refresh Project, Matthew Thomson & Ken Mark

- Canada Goose: The South Korea Opportunity, June Cotte & Jesse Silvertown
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Learning Outcomes / Course Goals:

Upon successful completion of this course, students will be able to:

- Describe the practical role of strategic management and its applications in organizations

- Explain the importance of strategy formation as a conception

- Demonstrate the ability to plan and develop managerial strategies as a formal process

- Analyze strategy development as a visionary, mental and emergent process

- Practice strategic management in diverse multicultural environments as team members

- Apply in depth strategic management analysis to a wide range of business organizations

- Integrate theoretical knowledge of strategic management with practical marketplace case studies and applications

Please list specifics for any of the following:

Knowledge: Skills:
Attitudes: Technologies:

Grading System

Check whichever applies to this course:
Letter Grades: [X] Percentage: [] Pass/Fail: [] Other:
Specify Passing Grade: D (50%)

Typical Activities and Weighting (in %)

Final Exam: % | Assignments: 50% | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: 20% Quizzes/Test: %
Field Participation: 30% Employer Evaluation: Log Book: %
Experience: % %

Other: % Total Must Equal At Least

100%
(can be more if options
provided)

e  Specify number of assignments (if applicable): 4-5

e Specify nature of participation (if applicable): Preparedness with case studies to participate fully in discussions, exercises,
and analyses in class.

e Include number of and the variety and nature of writing assignments: Project involves creating a strategic management plan

e Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 40 % of Group Work : 60
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):
Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered
Initials
Strategy Safari: The complete
L@ e A gude brouh e wieeel @ pewsn o Al
Edition)
2. X Selected current case studies ]
3. O Ll
4. N [l
5. O Ll
6. O O
7. U U
8. O O
9. O Ll
0.  [] L]
Course Outline Contact Person: Audra Holloway
Other Pertinent Information Relevant to Transfer:
For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca
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SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES X No ] I If yes list program(s): Business Management Certificate
and Diploma

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)

Assignments are mandatory and must be submitted on the specified due date. Work submitted late may lose marks for each day
delayed. Exceptions may be made for documented medical reasons or extenuating circumstances. Cheating and plagiarism policy as
outlined in the current College Calendar will be enforced

Supplies/Materials: Keys to Success:

Course Change Statement:

Instructor Contact Details:

Instructor Name:
Phone: Office #: Campus Location:

Fax: Office Hours: E-mail:
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions:

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:
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Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: September 2018

| Course Code: MGMT Number: 430 Number of Credits: 3

Course Title: Business Ethics and Social Responsibility

Program: Post Degree Diploma in Business Management

] New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )
X Revised Course (please indicate the areas revised : Prerequisites )

Academic Level: []FirstYear []Second Year  []Third Year ~ [X] Fourth Year | Former Course Code(s) and

Vocational: [] Number(s) (If applicable):

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year
L] Fifth Year  [] Practicum

Precluded Courses:

Calendar Description: This course introduces students to the relevance and importance of ethics and social responsibility in
business organizations. Among the issues are businesses’ responsibilities to employees, employees’ responsibilities to employers,
honesty in business, and application of ethics in modern and diverse organizations.

| Date First Offered: January 2014
Total Hours: 45
Total Weeks: 15 Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 45.0 X Face-to-Face
Seminars/Tutorials 0.0 [] Online
Laboratory Hours 0.0 [ video
Field Experience Hours 0.0 [] Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0
Total 45.0
If Other Contact Hours are specified above please list
details:
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Prerequisite Statement (If there are no prerequisites, type NONE):
6 credits of 100- or 200-level MGMT courses..

Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:

- Introduction to Morality, Business Ethics and Social Responsibility
- The Business and Society Relationship

- Social Responsibility, Responsiveness, and Performance

- The Stakeholder Approach to Business, Society, and Ethics

- Business, Personal and Organizational Ethics

- Business Ethics and Technology

- Ethical Issues in the Global Arena

- Business, Government, and Regulation

- Consumer Stakeholders: Information and Product Issues

- The Natural Environment as Stakeholder

- Business and Community Stakeholders

- Employee Stakeholders and Workplace Ethical Issues

- Employee Stakeholders: Privacy, Safety, and Health

- Ethical Issues in Employment: Discrimination and Affirmative Action

Learning Outcomes / Course Goals:

Upon successful completion of this course, students will be able to:

- Define and demonstrate an increased understanding of 'business ethics' and ‘social responsibility’

- Improve business and society relationships in modern twenty first century organizations

- Enhance awareness of the nature of business ethics in Canadian and global business environments

- Develop effective codes of ethics, personally and professionally, as business managers

- Demonstrate an awareness of the challenges of business (& corporate) social responsibility

- Examine the ethical implications of business practices from stakeholders’ perspectives

- Facilitate effective ethical practices in diverse multicultural organizations, as per applicable laws and policies
- Develop critical thinking skills via the application of concepts and theories to business cases

Please list specifics for any of the following:

Knowledge: Skills: Literacy skills (writing, comprehension,
referencing, formatting)

Attitudes:  Positive attitude and consideration for peers  Technologies: Access to D2L Online portal

Page 2 of 6
Form Revised: January 2013 MGMT 430



file://///Unit20/Pub/jseidl/My%20Documents/090422%20Education%20Council/Education%20Council%20Forms/Education%20Council%20Forms%202010/www.bccat.bc.ca



NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHTS
COLLEGE

Grading System

Check whichever applies to this course:
Letter Grades: X Percentage: [] Pass/Fail: [] Other:
Specify Passing Grade: D (50%)

Typical Activities and Weighting (in %)

Final Exam: 25% | Assignments: 20% | Portfolio: % Practicum: %
Midterm Exam: 25% | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: 10% Employer Evaluation: Log Book: %
Experience: % %

Other: 20% Total Must Equal At Least

100%
(can be more if options
provided)

e Specify number of assignments (if applicable): 2 (excluding case studies)

e Specify nature of participation (if applicable): Attendance, participation in classroom discussions, and engagement in the
course during the semester

e Include number of and the variety and nature of writing assignments: 2 Individual assignments

o Specify Other (if applicable): Case Studies (Group assignment)

Typical Proportion of Individual Work and Group Work

% of Individual Work : 80 % of Group Work : 20
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered
Initials
(Chapters
. . . and case
Business and Society: Ethics )
Karakowsky, L., y studies to

and Stakeholder Management, <
First Canadian Edition/ Latest
Canadian Edition

Nelson Publisher 2005 be
finalized
by the
Instructor)

1. ( Carroll, A.B., and
Buchholtz, A.K.

©|® N o O s W N

oooUoOooooE
I I

=
©

Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer: Transfer credit will be assessed on a case by case basis where permissible.
Transfer credit is not a priority for PDD students

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca
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SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)
Assignments are mandatory and must be handed in on the specified due date. Work handed in late may lose marks for each day
delayed. Exceptions may be made for documented medical reasons or extenuating circumstances

Cheating and Plagiarism:
Applicable as per the College policy, given on the link: http://www.nlc.bc.ca/Portals/0/documents/Library/plagiarism.pdf

All policies will be applicable, as per College rules, regulations and procedures.

Keys to Success:
Supplies/Materials: A disciplined, focused, and positive approach to understanding
Internet access, Course textbook course material, and the application of course concepts.

Course Change Statement:

Instructor Contact Details:

Instructor Name:
Phone: Office #: Campus Location:

Fax: Office Hours: E-mail:

Page 5 of 6
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions:

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:
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NORTHERN LIGHTS COLLEGE
COURSE OUTLINE

LIGHTS
COLLEGE

Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: September 2018

Course Code: MGMT Number: 450 Number of Credits: 3

Course Title: Principles of Project Management

Program: Business Management Post-Degree Diploma - Health Administration Specialization

] New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )
X Revised Course (please indicate the areas revised : Prerequisites )

Academic Level: []FirstYear []Second Year  []Third Year ~ [X] Fourth Year | Former Course Code(s) and

Vocational: [] Number(s) (If applicable):

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year
L] Fifth Year  [] Practicum

Precluded Courses:

Calendar Description: Principles of Project Management (PM) is built on the foundations of The Project Management Institute’s
(PMI) standards and guidelines, collectively referred to as PM Body of Knowledge (PMBOK® Guide). This course prepares learners
to carry out PM responsibilities in the work environment and write the PMI project management certification exams. Starting with the
definition of PM and its related concepts, this course further explores portfolio management, project selection criteria, the role of a
project manager, project team, and stakeholders, organizational influences, and project life cycle. Discussions on the phases of PM
life cycle and its related processes include project initiation, planning, executing, monitoring and controlling, and closing.

PM concepts, techniques, and tools related to project charter, input and output, scope, integration and collaboration, theory of
constraints, PM plan, risks management, ethics, human resources, change management, procurement, international quality
standards, time and scheduling, cost and budgeting, Gantt chart, Critical Path Method, and PM softwares are integral parts of the
course.

Date First Offered: September 2015
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Total Hours: 45

Total Weeks: 15 Practicum Hours:
Breakdown Hours Per Course | Duration This course is offered by:
Lecture Hours 45.0 X] Face-to-Face
Seminars/Tutorials 0.0 [] Online
Laboratory Hours 0.0 [] video
Field Experience Hours 0.0 [ Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0

Total 45.0

If Other Contact Hours are specified above please list
details:

Prerequisite Statement (If there are no prerequisites, type NONE):
Enrolment in Post-Degree Diploma in Business Management, and 9 credits of MGMT courses, or permission.

Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:
- Defining the Project

- Modern Project Management and Software

- Organization Strategy and Project Selection

- Organization: Structure and Culture

- Estimating Project Times and Costs

- Developing a Project Plan

- Managing Risk

- Scheduling Resources and Costs

- Reducing Project Duration

- Leadership: Characteristics of an Effective Project Manager
- Managing Project Teams

- Managing Inter-organizational Relations

- Progress and Performance Measurement and Evaluation

- Project Closure

Learning Outcomes / Course Goals:

Upon completion of the Project Management course, students will be able to

- Define, integrate and explain PM, the need and applications of PM knowledge and skills, and the role and responsibilities of a
project manager.

- Identify the PMBOK® Guide Body of Knowledge and Processes.

- Define the key project management concepts and terminology such as project team, project stakeholders, project life cycle and
project management life cycle.

- Describe with applications the initiation, planning, executing, monitoring and controlling, and closing phases of project management.
- List and describe four key elements of a project plan.

- Explain socio-technical approach to PM.

- Explain critical PM concepts and describe various scenarios of their application.

- Describe the importance of various aspects of PM to the success of the overall plan.

Page 2 of 6
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- Use PM tools and techniques such as Gantt Chart, Critical Path Method, and PM software to help plan and manage project-related
work.

Please list specifics for any of the following:

Knowledge: Project Management Body of Knowledge Skills: Preparing Gantt Chart, Critical Path

Method (CPM)

Attitudes: ~ Competent and Can do Technologies: Basic Introduction to MS Project

Grading System

Check whichever applies to this course:

Letter Grades: [X] Percentage: [] Pass/Fail: [] Other:
Specify Passing Grade: D (50%)
Typical Activities and Weighting (in %)
Final Exam: 40% | Assignments: 20% | Portfolio: % Practicum: %
Midterm Exam: 30% | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: % Employer Evaluation: Log Book: %
Experience: % %
Other: 10% Practical Assessment: Total Must Equal At Least
% 100%
(can be more if options
provided)

e Specify number of assignments (if applicable): 2
e Specify nature of participation (if applicable):

e Include number of and the variety and nature of writing assignments: One written research paper and one on MS Project
use

e Specify Other (if applicable): One or more of the following items: PM field visit report, guest speech report, and presentation.
Group work consists of in-class team based project work and 10% assignment collaboration.

Typical Proportion of Individual Work and Group Work

% of Individual Work : 85

% of Group Work : 15
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):
Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered
Initials
; Project Management: The .
1. X ée:;son, E”k’ Mar])agerial P?ocess with MS X l\R/ICGraW-E'd" 2014 1-14
y, Clifford Project yerson Lid.
2. O O
3. U O
4. O O
5. U O
6. O O
7. U O
8. O O
9. U O
0.  [] L]
Course Outline Contact Person: Audra Holloway
Other Pertinent Information Relevant to Transfer:
For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca
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SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES X No ] If yes list program(s): Business Management Post-Degree
Diploma - Information Technology Specialization

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)

Keys to Success:

Supplies/Materials: Attend all classes; purchase the textbook

Access to a laptop is strongly recommended

Course Change Statement:

Instructor Contact Details:

Instructor Name:

Phone: Office #: Campus Location:

Fax: Office Hours: E-mail:
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions:

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:
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NORTHERN LIGHTS COLLEGE
SUBMISSION TO EDUCATION COUNCIL COVER SHEET
(To be used when a decision by Council is required.)

In order for the Education Council to carefully consider your request, we ask that the following
documentation be prepared and submitted 28 days prior to meeting dates for Council before it is addressed
as an agenda item.

(To fill out document, tab to shaded boxes and type information)

1. What are you asking the Council to consider?

Approval of a new NLC credential entitled "Family Resource Practitioner Advanced Certificate."

The Process for Submissions to the Education Council lists the responsibilities of the Education
Council.

To which of these does your submission relate (i.e. 2c, 3b, etc.)?

2(f) set curriculum content for courses leading to certificates, diplomas or degrees.

What is the rationale for the request?

NLC's opprotunity to offer the Family Resource Practitioner Advanced Certificate emerged through
faculty networking with the BC Association of Family Resource Programs, a non-profit organization
based in Vancouver. NLC's Advanced Certificate is a unique, fully online credential will serve Family
Resource Practitioners throughout British Columbia and across Canada, thereby contributing to NLC's
domestic enrollment. This new credential has the potential to emulate the scope and volume of NLC's
online Early Childhood Education and Education Assistant enrollment.

The new credential duly qualifies as an "Advanced Certificate" on three grounds:
--First, significant work experience or post-secondary diploma completion are admission requirements.

--Second, the courses following FMRS 200: Roots and Principles of Family Resource Programs in
Canada involve sophisticated theoretical/research content. Note, for example, that assigned reading for
most of the courses involves current research articles published in peer-reviewed, discipline-specific
journals. Accordingly, course content reaches beyond the textbook genre, to immerse students in a
scholarly community of discourse.

--Third, 300-level designations for courses with comparable content are common in Human Services
programs elsewhere in the province. See, for example, UBC's EPSE 348: Family-Centered Practice for
Children with Special Needs (online). http://pdce.educ.ubc.ca/educational-psychology-special-
education-epse-348/ . Also see Capilano University's EDUC 371: Family, School, and Community
https://www.capilanou.ca/ecce/Early-Childhood-Care-Education-Infant-Toddler-Certificate-Program-
Requirements/ .

Ultimately, the introduction of upper-level courses in the new Family and Community Resources
Program provide excellent laddering and specialization opportunities for diploma graduates of NLC's
Early Childhood Education, Education Assistant, and Social Services Worker programs. The new
Family Resource courses could also play an important role in developing the viability of a Human
Services degree program at NLC.

Note: after much discussion, we decided to use FRPC (Family Resource Practitioner) as a course code.

3. What implications will approval of this request have for:

e students or prospective students
Broader selection of program offerings at NLC.

present course offerings
Form Revised: February 2008





None.

associated program completion guides (please list programs the outcome will affect)
None.

faculty
Teaching assignments to be determined.

support staff
This new credential/program will be aligned with the ECEC/EA program cluster. Additional

program support will be required on the FSJ Campus.

College (facilities, timetabling, etc.)
Minimal impact. Note online delivery.

Library (new material and/or copyright issues)
Not applicable.

4. What do you estimate the cost of implementing this request will be in terms of financial and/or
human resources? (Use separate sheet for detail or budget if necessary.)
Budgetary considerations addressed by NLC administration.

Will the proposed request have any possible effects on students' eligibility for financial aid?
No.

5. Anticipated Transfer Credit - If Applicable (Cite specific course codes and titles if possible.)

List B.C. Universities Anticipated Transfer Credit
To be determined.

List B.C. University-Colleges/Institutes ~ Anticipated Transfer Credit

List Designates (CGA, CMA, etc.) Anticipated Transfer Credit

6. With whom have you consulted internally and/or externally, regarding the proposal?
YOU MUST PROVIDE A COPY OF THE FINAL SUBMISSION TO ANYONE LISTED

Campus Program Staff
Name Feedback/Concerns Raised In Support
of Proposal
Dean Yes X] No [_]
Associate Dean Yes X] No [ ]
ECEC/EA Yes [X] No []
Program Chairs
Patricia Yes XINo [ ]
McClelland,
ECEC/EA
Instructor
Regional Program Staff
Name Feedback/Concerns Raised In Support
of Proposal
Registrar awaiting additional feedback Yes [ ] No[]
VP Academic awaiting additional feedback Yes [ INo[]
Form Revised: February 2008 Submission to EdCo Form Page 2
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Yes [ No []
Yes [ No []

Other College Staff (e.g. Subject/discipline content expertise, Recruiters, Librarians, Computer, etc.)

In Support
of Proposal
Yes [ | No [ ]
Yes [ | No[]
Yes [ ] No []

Name Feedback/Concerns Raised

External (e.g. Advisory Committee members, other prospective employers, articulation groups, other
institutions and/or professional bodies, etc.)

Name Feedback/Concerns Raised In Support

of Proposal

Sherry Sinclair, Yes X No []

Executive

Director, BC

Association of

Family Resource

Programs
Yes [ ] No []
Yes [ ] No []

7. Have relevant program staff, both campus and regional, been consulted before submitting the
proposed request?
Yes.

This would include and not limited to an electronic version of the Submission Cover Sheet and
Course Outline to be sent to Education Council Secretary (A. Holloway).

8. Do you wish to present your proposal to the Council in person? No
If not, who will present it? Cindy Page or Sharon Strasdin
How much time is needed for the presentation? 10 minutes
9. Additional comments:
10. Suggested wording for motion:
THAT the Education Council approve the Program Information and Completion Guide for Family
Resource Practitioner Advanced Certificate and the New Course Outlines FMRS 200, FMRS 201,
FMRS 300, FMRS 301, FMRS 302, FMRS 303, FMRS 304, and FMRS 305, effective February 2018.
Prepared by: Steve Roe. Date: January 2018
In consultation with (please list by name): Cindy Page and Sharon Strasdin, ECEC/EA Program Chairs

Date received by Education Council Secretary: January 30, 2018

Requester notified re: date/time item on agenda:

PLEASE ATTACH ALL RELEVANT SUPPORTING DOCUMENTATION

Form Revised: February 2008 Submission to EdCo Form Page 3
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NORTHERN LIGHTS COLLEGE
REGISTRAR’S OFFICE
PROGRAM INFORMATION AND COMPLETION GUIDE

Program Name: Family and Community Resources
Credential/Certification: Family Resource Practitioner Advanced
Certificate
Date Submitted: February 2018
Effective Date: September 2018

Program Contact: Cindy Page/Sharon Strasdin

Dean: Steve Roe

Document Author: Patricia McClelland / Sharon Strasdin/ Cindy Page

Program Description: The Family Resource Practitioner (FRP) Advanced Certificate
provides training for personnel who support and assist parents of infants and young
children in dealing with a wide range of challenges including child development,
economic stress, adaptation to a new country and culture, separation and divorce,
family violence, or mental wellness. Certificate students will complete a unique offering
of courses that will increase their ability to address family functioning and assist
parents/caregivers with their children’s social, cognitive, emotional and physical
development. The curriculum includes eight courses incorporating both cognitive and
experiential learning, culminating in a final capstone project presented during the last
course.

Admission Requirements:

1. Completion of a Northern Lights College Application Form and payment of the related
fee(s).

2. Copy of government-issued ID with current full legal name.

3. Personal profile (a letter of intent and a completed questionnaire)

4. Two letters of reference written and dated within a year of application, attesting to
personal suitability for working with vulnerable families.

5a. Official transcripts demonstrating successful completion of one of the following

English courses with a “C” or higher: Grade 12 English, English Literature 12, English
12 First Peoples, English 050, or English 099; OR
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Program Information and Completion Guide

5b. Official transcripts indication successful completion of a university-level English
course with a "C" grade or higher; OR

5c¢. University-level placement on the NLC Writing Assessment.

6a. Three-years work experience in family services or in a closely related field (e.g.,
Education Assistant, Early Childhood Education, Social Services Worker). Letters of
reference for applicants qualifying under this criterion must address professional
experience; OR

7b. Official transcripts demonstrating completion of a two-year human service diploma
from a recognized post-secondary institution. Students applying under this criterion
must verify, in writing, their knowledge of Family Support work (see application package
for more details).

Post-Admission Requirement: All students must complete a Schedule Type "B" Criminal
Records Check (works with children and vulnerable adults) within eight weeks of
starting FRPC 200.

Students are obligated to report any Schedule B criminal convictions that occur after
they authorize a CRC but are still enrolled in NLC’s FRP Advanced Certificate. Failure
to do so may result in immediate dismissal from the program.

Length of Program: (weeks and total hours) The FRP Advanced Certificate can be
completed over a one year period of full-time studies that may include a summer
semester. Depending on available seats, part-time study is also an option. The
program consists of 8 courses (360 hours).

Program Intake: (start/finish dates) September to August for full-time completion in one
year; part-time start dates may be available in September, January, and May.

Available Seats: 25

Application Deadline: May 1 for September start; October 1 for January start;
February 1 for May start where applicable.

Career Prospects: The FRP Advanced Certificate enhances the career prospects of
Family Support Practitioners, particularly those in prevention-focused parent/child
engagement programs.

Affiliations/Partnerships: BC Association of Family Resource Programs (FRP-BC)

Page 2 of 4
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Location: NLC's FRP Advanced Certificate is typically completed through a blended
model of distance delivery, involving online, teleconference, and web/videoconference.
Face-to-face course offerings may be available within the Northern Lights College
region or other provincial regions depending on student enroliment or special-project
funding.

Additional Requirements/Supplies: (fees, supplies, materials)

-Textbooks

-Flash drive

-Computer or laptop with a web camera and current browser

-High-speed Internet

-Teleconferences require significant time on the phone; long-distance charges may
apply if toll-free options are not available

Eligibility for Canada Student Loans: (Yes or No)
Yes

Required Minimum Grade: (overall and/or minimum within a course)
Overall: C (2.00 Cumulative GPA). Minimum within a course: D

Residency Requirement: (percentage of courses which must be taken at NLC)
50%

Required Courses: (list courses required to complete credential

and total hours for each course)
FRPC 200: Roots and Principles of Family Resource Programs in Canada (3 credits/45
hours)
FRPC 201: The Skilled Practitioner: Communicating Effectively (3 credits/45 hours); or
PSYC 220: Interpersonal Communications; or SSWD 215: Interpersonal
Communications (3 credits/45 hours)
FRPC 300: Family Resource Program Approach to Practice (3 credits/45 hours)
FRPC 301: Child Development (3 credits/45 hours)
FRPC 302: Understanding Family Diversity (3 credits/45 hours)
FRPC 303: Working with Vulnerable Families (3 credits/45 hours)
FRPC 304: Supporting Families with Children with Diverse Abilities (3 credits/45 hours)
FRPC 305: Program Planning and Evaluation (3 credits/45 hours)
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: September 2018

| Course Code: FRPC Number: 200 Number of Credits: 3

Course Title: Roots and Principles of Family Resource Programs in Canada

Program: Family and Community Resources

XI New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )
[] Revised Course (please indicate the areas revised )

Academic Level: []First Year [ Second Year  []Third Year ~ []Fourth Year | Former Course Code(s) and

Vocational: [] Number(s) (If applicable):

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year
L] Fifth Year  [] Practicum

Precluded Courses:

Calendar Description: This course addresses the fundamental characteristics of Family Resource Programs (FRPs) and the
social movements, values, and practices that have influenced the development of such programs in Canada. Students will discuss
the core principles used in Canada—wide programs and the niche and core service areas of parent/child engagement programs. The
six valued practices of family resource programming are also examined.

Date First Offered: September 2018

Total Hours: 45

Total Weeks: 15 Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 45.0 X Face-to-Face
Seminars/Tutorials 0.0 X Online
Laboratory Hours 0.0 X video
Field Experience Hours 0.0 [ Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0

Total 45.0

If Other Contact Hours are specified above please list
details:

Page 1 of 6
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Prerequisite Statement (If there are no prerequisites, type NONE):

None
Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:

- Characteristics of Family Resource Programs across Canada
- History of FRPs, particular to British Columbia

- Social, economic, and political changes that affect FRPs

- Principles that define FRPs

- An ecological approach to understanding human development
- Five core services areas

- Six valued practices

- Legal and ethical issues

Learning Outcomes / Course Goals: At the end of the course, participants will be able to discuss the key historical, political, and
social factors that have driven the Family Resource Program movement and provide a clear definition of Family Resource
Programming in Canada.

Specifically, upon successful completion of this course, the learner will be able to:

- Identify the fundamental characteristics of Family Resources Programs (FRPS)

- Describe social movements, community values, and practices that have influenced the development of FRPs in Canada

- Link key historical influences to the development of BC Family Resource Programs and current program practices

- Describe core practice principles used in BC and Canada-wide programs

- Describe the elements of key theoretical perspectives and approaches (ecological, developmental, social capital, strengths based)
and their contribution to understanding child and family development

- Describe the FRP niche and core areas of service in BC

- Describe models and diverse characteristics of BC - Family Resource Programs

- Identify the six valued practices of BC Family Resource Programs

Please list specifics for any of the following:

Knowledge: Skills:
Attitudes: Technologies:
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Grading System
Check whichever applies to this course:
Letter Grades: X Percentage: [] Pass/Fail: [] Other:
Specify Passing Grade: D (50%)

Typical Activities and Weighting (in %)

Final Exam: % | Assignments: 80% | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: 15% Employer Evaluation: Log Book: %
Experience: % %

Other: 5% Practical Assessment: Total Must Equal At Least

% 100%
(can be more if options
provided)

e  Specify number of assignments (if applicable): 5
e Specify nature of participation (if applicable): Active contribution to small and large group discussions and activities
e Include number of and the variety and nature of writing assignments: 4 learning journals; 1 written assignment

e Specify Other (if applicable): Planning for delivery of case study assignment in HDEC 305

Typical Proportion of Individual Work and Group Work

% of Individual Work : 85 % of Group Work : 15

Page 3 of 6
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

NORTHEEN
LIGHTS
COLLEGE

Current Year Chapter(s)
Required Author Surname, Title Edition Published Covered
Initials
Haig, J., MacMillan, .
1 X V.. & Raikes. G. Cites and Sources X
Scholarly Journals/Articles and
2. D To be determined Resources as provided in the O
course
3 U O
4 O O
5 O Ll
6 O O
7 U O
8 O O
9 O Ll
10. N Ol

Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca

Form Revised: May 2014
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SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)
This course has been primarily developed for distributed delivery with required weekly seminars (teleconference or on-line meeting
rooms). A course syllabus will be provided to students on the first day of the course.

Students must have regular access to high-speed internet through a computer in order to access course content and instructor
policies.

The FRP Advanced Certificate adheres to NLC’s Education Policy on Student Absenteeism. According to this policy, a “student's
attendance may be a necessary condition for completing a course satisfactorily. Program guidelines take precedence.” On this basis,
instructors reserve the right to adjust final grades, to reflect considerations such as sustained absenteeism.

Students must complete a Schedule Type "B" Criminal Records Check (works with children and vulnerable adults) within eight weeks
of starting FRPC 200.

Supplies/Materials: Keys to Success:

Course Change Statement:

Instructor Contact Details:

Instructor Name: Cindy J. Page
Phone: 1-250-590-5500 Office #: 1-855-345-2160 Campus Location: Online
Fax: 1-250-787-6222 Office Hours: TBA E-mail: ece-ea-chair@nlc.bc.ca
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions: Master of Arts in Learning and
Technology, Royal Roads University

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: September 2018

| Course Code: FRPC Number: 201 Number of Credits: 3

Course Title: The Skilled Practitioner: Communicating Effectively

Program: Family and Community Resources

XI New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )
[] Revised Course (please indicate the areas revised )

Academic Level: []First Year [ Second Year  []Third Year ~ []Fourth Year | Former Course Code(s) and

Vocational: [] Number(s) (If applicable):

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year
L] Fifth Year  [] Practicum

Precluded Courses:

Calendar Description: This course examines the core communication skills: active listening, communicating empathy, effective
use of questions, and clear messaging in practitioners' work with families. Students will learn how to apply communication skills to
situations with families in day-to-day practice with particular attention to basic conflict resolution skills. Students will learn how to
differentiate between “rescuing” behaviours and providing strength-based support.

| Date First Offered: September 2018

Total Hours: 45

Total Weeks: 15 Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 45.0 X Face-to-Face
Seminars/Tutorials 0.0 X Online
Laboratory Hours 0.0 X video
Field Experience Hours 0.0 [ Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0

Total 45.0

If Other Contact Hours are specified above please list
details:
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NORTHERN LIGHTS COLLEGE
COURSE OUTLINE

LIGHTS
COLLEGE

Prerequisite Statement (If there are no prerequisites, type NONE):
Successful completion of (or concurrent registration in) FRPC 200.

Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
Schedule B Type CRC: works with children and vulnerable adults ~ None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:
- Core communication skills

- Active Listening Quiz

- Understanding Emotional Intelligence

- The Four Agreements

- Five Styles of Conflict

- Communication skills for Conflict Resolution

Learning Outcomes / Course Goals: At the end of this course students will gain key knowledge and communication skills that they
will need in order to work effectively with parents/caregivers and their children.

Course Learning Objectives:
Specifically, upon successful completion of this course, the learner will be able to:

- Apply core communication skills: establishing rapport, active listening, communicating empathy, effective use of questions,
delivering clear and concrete messages and checking for understanding, to situations arising in their day to day practice.

- Distinguish between practitioner “rescuing” behaviours, counselling or advice-giving, and providing strength-based support.

- Apply basic conflict resolution skills in response to issues that arise among individuals or families or between FRP staff and
individual parents.

- Design a parent child interaction program based on their understanding of the importance of play and its relationship to learning and
promoting school-readiness.

- Develop a plan for their ongoing professional development.

Please list specifics for any of the following:

Knowledge: Skills:

Attitudes: Technologies:
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NORTHERN LIGHTS COLLEGE
COURSE OUTLINE

LIGHTS
COLLEGE

Grading System
Check whichever applies to this course:
Letter Grades: X Percentage: [] Pass/Fail: [] Other:
Specify Passing Grade: D (50%)

Typical Activities and Weighting (in %)

Final Exam: % | Assignments: 80% | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: 15% Employer Evaluation: Log Book: %
Experience: % %

Other: 5% Practical Assessment: Total Must Equal At Least

% 100%
(can be more if options
provided)

e  Specify number of assignments (if applicable): 5
e Specify nature of participation (if applicable): Active contribution to small and large group discussions and activities.
e Include number of and the variety and nature of writing assignments: 4 learning journals, 1 written assignment.

o Specify Other (if applicable): Planning for delivery of case study assignment in FRPC 305.

Typical Proportion of Individual Work and Group Work

% of Individual Work : 85 % of Group Work : 15
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NORTHERN LIGHTS COLLEGE

COURSE OUTLINE

Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

NORTHEEN
LIGHTS
COLLEGE

Current Year Chapter(s)
Required Author Surname, Title Edition Published Covered
Initials
Haig, J., MacMillan, .
1 X V.. & Raikes. G. Cites and Sources X
Scholarly Journals/Articles and
2. D To be determined Resources as provided in the O
course
3 U O
4 O O
5 O Ll
6 O O
7 U O
8 O O
9 O Ll
10. N Ol

Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca

Form Revised: May 2014
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)
This course has been primarily developed for distributed delivery with required weekly seminars (teleconference or on-line meeting
rooms). A course syllabus will be provided to students on the first day of the course.

Students must have regular access to high-speed internet through a computer in order to access course content and instructor
policies.

The FRP Advanced Certificate adheres to NLC’s Education Policy on Student Absenteeism. According to this policy, a “student's
attendance may be a necessary condition for completing a course satisfactorily. Program guidelines take precedence.” On this basis,
instructors reserve the right to adjust final grades to reflect considerations such as sustained absenteeism.

Supplies/Materials: Keys to Success:

Course Change Statement:

Instructor Contact Details:

Instructor Name: Cindy J. Page
Phone: 1-855-258-0585 Office #: same Campus Location: Online/FSJ Campus
Fax: 1-250-787-6222 Office Hours: vary E-mail: ece-ea-chair@nlc.bc.ca
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LIGHTS
COLLEGE

Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions: Master of Arts in Learning and
Technology, Royal Roads University

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: September 2018

| Course Code: FRPC Number: 300 Number of Credits: 3

Course Title: Family Resource Program Approach to Practice

Program: Family and Community Resources

X New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )
[] Revised Course (please indicate the areas revised )

Academic Level: []FirstYear []Second Year [ Third Year ~ []Fourth Year | Former Course Code(s) and
Vocational: [] Number(s) (If applicable):
Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year

[ Fifth Year [ Practicum

Precluded Courses:

Calendar Description: This course will examine the key Family Resource Program approaches to practice while exploring how
personal values, beliefs and biases affect work with families. Students will examine the links between early child development
research and the intended Family Resource Program outcomes for children, parents, and communities. The importance of reflective
practice and how it can be applied to Family Support work will be examined. The legal and ethical responsibilities in the areas of
confidentiality, privacy, and responding to child protection concerns are also discussed.

| Date First Offered: September 2018

Total Hours: 45

Total Weeks: 15 Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 45.0 X| Face-to-Face
Seminars/Tutorials 0.0 X Online
Laboratory Hours 0.0 X video
Field Experience Hours 0.0 X Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0

Total 45.0

If Other Contact Hours are specified above please list
details:
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NORTHERN LIGHTS COLLEGE
COURSE OUTLINE

LIGHTS
COLLEGE

Prerequisite Statement (If there are no prerequisites, type NONE):
Successful completion of (or concurrent registration in) FRPC 200.

Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
Schedule B Type CRC: works with children and vulnerable adults ~ None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:

- Key Family Resource Program approaches linked to research

- Key approaches to practice

- Pivotal role of parenting

- Valued practices

- Policy-based client rights, privacy, and confidentiality

- Legal and ethical issues, code of ethics, and standards of practice

Learning Outcomes / Course Goals: Participants will learn why the unique style of Family Resource Programs impacts family
development. This course will link effective practices to the approaches inherent in the FRP.

Course Learning Objectives:
Specifically, upon successful completion of this course, the learner will be able to:

- Identify their own values, beliefs and biases and how they affect their work with children and families

- Describe the FRP-BC intended outcomes for children, families and communities

- Describe the ten key FRP approaches (inclusive, strengths-based, resource-based, community-based, relationship-based,
ecological orientation, process orientation, empowerment orientation, promotion model, and family/parent centered) and the
corresponding literature that supports these outcomes

- Describe six valued practices and link them to work with families

- Identify key legal and ethical issues and dilemmas (confidentiality, privacy, child protection, and reporting obligations) and their
impact on practitioner relationships with children and families

Please list specifics for any of the following:

Knowledge: Skills:

Attitudes: Technologies:
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NORTHERN LIGHTS COLLEGE
COURSE OUTLINE

LIGHTS
COLLEGE

Grading System
Check whichever applies to this course:
Letter Grades: X Percentage: [] Pass/Fail: [] Other:
Specify Passing Grade: D (50%)

Typical Activities and Weighting (in %)

Final Exam: % | Assignments: 80% | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: 15% Employer Evaluation: Log Book: %
Experience: % %

Other: 5% Practical Assessment: Total Must Equal At Least

% 100%
(can be more if options
provided)

e  Specify number of assignments (if applicable): 5
e Specify nature of participation (if applicable): Active contribution to small and large group discussions and activities.
e Include number of and the variety and nature of writing assignments: 4 learning journals, 1 written assignment.

e Specify Other (if applicable): Planning for delivery of case study assignment in FRPC 305.

Typical Proportion of Individual Work and Group Work

% of Individual Work : 85 % of Group Work : 15
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NORTHERN LIGHTS COLLEGE

COURSE OUTLINE

Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

NORTHEEN
LIGHTS
COLLEGE

Current Year Chapter(s)
Required Author Surname, Title Edition Published Covered
Initials
Haig, J., MacMillan, .
1 X V.. & Raikes. G. Cites and Sources X
Scholarly Journals/Articles and
2. D To be determined Resources as provided in the O
course
3 U O
4 O O
5 O Ll
6 O O
7 U O
8 O O
9 O Ll
10. N Ol

Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca

Form Revised: May 2014
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)
This course has been primarily developed for distributed delivery with required weekly seminars (teleconference or on-line meeting
rooms). A course syllabus will be provided to students on the first day of the course.

Students must have regular access to high-speed internet through a computer in order to access course content and instructor
policies.

The FRP Advanced Certificate adheres to NLC’s Education Policy on Student Absenteeism. According to this policy, a “student's
attendance may be a necessary condition for completing a course satisfactorily. Program guidelines take precedence.” On this basis,
instructors reserve the right to adjust final grades to reflect considerations such as sustained absenteeism.

Supplies/Materials: Keys to Success:

Course Change Statement:

Instructor Contact Details:

Instructor Name: Cindy J. Page
Phone: 1-855-258-0585 Office #: same Campus Location: Online/FSJ
Fax: 1-250-787-6222 Office Hours: varied E-mail: ece-ea-chair@nlc.bc.ca

Page 5 of 6
Form Revised: May 2014 FRPC 300





NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHTS
COLLEGE

Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions: Master of Arts in Learning and
Technology, Royal Roads University

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:

Page 6 of 6
Form Revised: May 2014 FRPC 300






image21.emf
FRPC 301 Feb  2018.pdf


FRPC 301 Feb 2018.pdf
NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: September 2018

| Course Code: FRPC Number: 301 Number of Credits: 3

Course Title: Child Development

Program: Family and Community Resources

XI New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )

[] Revised Course (please indicate the areas revised )

Academic Level: []FirstYear []Second Year [ Third Year ~ []Fourth Year | Former Course Code(s) and

Vocational: [] Number(s) (If applicable):

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year
[ Fifth Year  [] Practicum

Precluded Courses:

Calendar Description: This course will allow participants to learn how their work can promote positive childhood outcomes by
examining the neuroscience of early brain development and the impact of the environment on healthy child development. This course
covers the typical developmental stages of children between 0-6 years while analyzing strategies to facilitate mastery of key
developmental tasks. Participants will discuss the physical, emotional, psychological and behavioural indicators of serious issues and
identify specific strategies to support parents in addressing these issues.

| Date First Offered: September 2018

Total Hours: 45

Total Weeks: 15 Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 45.0 X| Face-to-Face
Seminars/Tutorials 0.0 X Online
Laboratory Hours 0.0 X video
Field Experience Hours 0.0 X Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0

Total 45.0

If Other Contact Hours are specified above please list
details:
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NORTHERN LIGHTS COLLEGE
COURSE OUTLINE

LIGHTS
COLLEGE

Prerequisite Statement (If there are no prerequisites, type NONE):
Successful completion of (or concurrent registration in) FRPC 200.

Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
Schedule B Type CRC: works with children and vulnerable adults ~ None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:
- Theories of child development

- Developmental stages of children aged 0-6

- Fundamentals of early brain development

- Temperament

- Environmental factors and child development

- Factors that can impede on development

- Factors fostering resiliency

- Importance of play

- Different types of play

Learning Outcomes / Course Goals: At the end of this course participants will understand the typical developmental stages and the
factors that impact child development. Practitioners will learn how they can support parents in their child’s mastery of developmental
milestones.

Course Learning Objectives:

Specifically, upon completion of this course, students will be able to:

- Describe fundamentals of early brain development

- Describe the typical developmental stages of children between 0 — 6 years

- Understand the impact of the environment on healthy child development and positive childhood outcomes
- Identify strategies to facilitate mastery of key developmental tasks

- Describe the impact of specific factors on children’s mastery of developmental tasks

- Describe physical, emotional, psychological or behavioural indicators of range of serious issues

- Identify specific strategies to support parents in addressing these issues

Please list specifics for any of the following:

Knowledge: Skills:
Attitudes: Technologies:
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NORTHERN LIGHTS COLLEGE
COURSE OUTLINE

LIGHTS
COLLEGE

Grading System
Check whichever applies to this course:
Letter Grades: X Percentage: [] Pass/Fail: [] Other:
Specify Passing Grade: D (50%)

Typical Activities and Weighting (in %)

Final Exam: % | Assignments: 80% | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: 15% Employer Evaluation: Log Book: %
Experience: % %

Other: 5% Practical Assessment: Total Must Equal At Least

% 100%
(can be more if options
provided)

e  Specify number of assignments (if applicable): 5
e  Specify nature of participation (if applicable): Active contribution to small and large group discussions and activities.
e Include number of and the variety and nature of writing assignments: 4 learning journals, 1 written assignment.

e Specify Other (if applicable): Planning for delivery of case study assignment in FRPC 305.

Typical Proportion of Individual Work and Group Work

% of Individual Work : 85 % of Group Work : 15
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NORTHERN LIGHTS COLLEGE

COURSE OUTLINE

Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

NORTHEEN
LIGHTS
COLLEGE

Current Year Chapter(s)
Required Author Surname, Title Edition Published Covered
Initials
Haig, J., MacMillan, .
1 X V.. & Raikes. G. Cites and Sources X
Scholarly Journals/Articles and
2. D To be determined Resources as provided in the O
course
3 U O
4 O O
5 O Ll
6 O O
7 U O
8 O O
9 O Ll
10. N Ol

Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca

Form Revised: May 2014
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)
This course has been primarily developed for distributed delivery with required weekly seminars (teleconference or on-line meeting
rooms). A course syllabus will be provided to students on the first day of the course.

Students must have regular access to high-speed internet through a computer in order to access course content and instructor
policies.

The FRP Advanced Certificate adheres to NLC’s Education Policy on Student Absenteeism. According to this policy, a “student's
attendance may be a necessary condition for completing a course satisfactorily. Program guidelines take precedence.” On this basis,
instructors reserve the right to adjust final grades to reflect considerations such as sustained absenteeism.

Supplies/Materials: Keys to Success:

Course Change Statement:

Instructor Contact Details:

Instructor Name: Cindy J. Page
Phone: 1-855-258-0585 Office #: same Campus Location: Online/FSJ

Fax: 1-250-787-6222 Office Hours: varies E-mail: ece-ea-chair@nlc.bc.ca
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions: Master of Arts in Learning and
Technology, Royal Roads University

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:
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NORTHERN LIGHTS COLLEGE
COURSE OUTLINE

LIGHTS
COLLEGE

Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: September 2018

| Course Code: FRPC Number: 302 Number of Credits: 3

Course Title: Understanding Family Diversity

Program: Family Resource Practitioner Advanced Certificate

XI New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )
[] Revised Course (please indicate the areas revised )

Academic Level: []FirstYear []Second Year [ Third Year ~ []Fourth Year | Former Course Code(s) and

Vocational: [] Number(s) (If applicable):

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year
L] Fifth Year  [] Practicum

Precluded Courses:

Calendar Description: This course identifies the social, economic, cultural, and structural diversity of families while describing
the specific approaches, strategies, and programs to facilitate inclusion. Students will increase their understanding of the impact of
immigration, and adaptation to a new culture, on family life and parenting. They will learn about the impact of discrimination and how
to apply this understanding to their work with Indigenous children and families. Using a strength-based approach, this course
examines the family life cycle, stages of parenting, and the impact of poverty, low literacy, trauma, diverse physical/cognitive abilities,
and family violence on the child’s mastery of developmental tasks and family functioning.

| Date First Offered: September 2018

Total Hours: 45

Total Weeks: 15 Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 45.0 X| Face-to-Face
Seminars/Tutorials 0.0 X Online
Laboratory Hours 0.0 X video
Field Experience Hours 0.0 [ Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0

Total 45.0

If Other Contact Hours are specified above please list
details:
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHTS
COLLEGE

Prerequisite Statement (If there are no prerequisites, type NONE):
Successful completion of (or concurrent registration in) FRPC 200.

Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
Schedule B Type CRC: works with children and vulnerable adults  None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered: Using a strength-based approach, students will examine:
- Social, economic, cultural, and structural diversity of families

- Impacts of immigration, settlement, and adaptation to a new culture

- Cultural competence

- Impacts of discrimination and residential schools on parenting and family life for Aboriginal Children and Families

- Family life cycle

- Negative impacts on family life

- Effective referrals

Learning Outcomes / Course Goals: At the end of this course students will understand the concept of cultural competence and its
relevance to the design and delivery of Family Resource Programs. They will be able to explain the social, economic, cultural, and
structural diversity of families. They will also be able to identify ways to promote full participation of all families in FRPs.

Course Learning Objectives:
Specifically, upon successful completion of this course, the learner will be able to:

- Identify the social, economic, cultural and structural diversity of families and describe specific approaches, strategies and programs
to facilitate inclusion

- Explain the importance of creating and maintaining a welcoming and inclusive environment

- Integrate an understanding of the impact of immigration, settlement, and adaptation to a new culture on family life and parenting
when working with immigrant and refugee families

- Integrate and apply an understanding of the impact of the social, economic, and cultural discrimination on family life and parenting in
work with Indigenous children and families

- Describe the practitioner’s role in planning and implementing programs for Indigenous families

- Identify strategies to support fathers and other male caregivers

- Describe the family life cycle, stages of parenting, and areas for support and assistance

- Describe the impact of poverty, low literacy, trauma, diverse physical or cognitive abilities, and family violence on the child’s mastery
of developmental tasks and family life

- Describe the physical, emotional, psychological or behavioural indicators of a range of serious issues which may present among
certain children or parents attending Family Resource Programs

- Model two to three strategies and approaches to foster the parent-child relationship and promote child development and learning

- Assist the family to identify their strengths in supporting their parenting goals

- Implement appropriate referral strategies

- Develop a plan to ensure work-life balance and self-care

Please list specifics for any of the following:

Knowledge: Skills:

Attitudes: Technologies:
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NORTHERN LIGHTS COLLEGE
COURSE OUTLINE

LIGHTS
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Grading System
Check whichever applies to this course:
Letter Grades: X Percentage: [] Pass/Fail: [] Other:
Specify Passing Grade: D (50%)

Typical Activities and Weighting (in %)

Final Exam: % | Assignments: 80% | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: 15% Employer Evaluation: Log Book: %
Experience: % %

Other: 5% Practical Assessment: Total Must Equal At Least

% 100%
(can be more if options
provided)

e  Specify number of assignments (if applicable): 5
e Specify nature of participation (if applicable): Active contribution to small and large group discussions and activities
e Include number of and the variety and nature of writing assignments: 4 learning journals, 1 written assignment.

e Specify Other (if applicable): Planning for delivery of case study assignment in FRPC 305.

Typical Proportion of Individual Work and Group Work

% of Individual Work : 85 % of Group Work : 15
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COURSE OUTLINE

Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

NORTHEEN
LIGHTS
COLLEGE

Current Year Chapter(s)
Required Author Surname, Title Edition Published Covered
Initials
Haig, J., MacMillan, .
1 X V.. & Raikes. G. Cites and Sources) X
Scholarly Journals/Articles and
2. D To be determined Resources as provided in the O
course
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Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca

Form Revised: May 2014
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)
This course has been primarily developed for distributed delivery with required weekly seminars (teleconference or on-line meeting
rooms). A course syllabus will be provided to students on the first day of the course.

Students must have regular access to high-speed internet through a computer in order to access course content and instructor
policies.

The FRP Advanced Certificate adheres to NLC’s Education Policy on Student Absenteeism. According to this policy, a “student's
attendance may be a necessary condition for completing a course satisfactorily. Program guidelines take precedence.” On this basis,
instructors reserve the right to adjust final grades to reflect considerations such as sustained absenteeism.

Supplies/Materials: Keys to Success:

Course Change Statement:

Instructor Contact Details:

Instructor Name: Cindy J. Page
Phone: 1-855-258-0585 Office #: same Campus Location: Online/FSJ Campus
Fax: 1-250-787-6222 Office Hours: vary E-mail: ece-ea-chair@nlc.bc.ca
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions: Master Arts in Learning and
Technology, Royal Roads University

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: September 2018

| Course Code: FRPC Number: 303 Number of Credits: 3

Course Title: Working with Vulnerable Families

Program: Family and Community Resources

XI New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )
[] Revised Course (please indicate the areas revised )

Academic Level: []FirstYear []Second Year [ Third Year ~ []Fourth Year | Former Course Code(s) and

Vocational: [] Number(s) (If applicable):

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year
L] Fifth Year  [] Practicum

Precluded Courses:

Calendar Description: This course addresses the attitudes and values required to work effectively with vulnerable families and
the skills needed to support these families. Students will examine parenting styles and their impact on disciplinary practices.
Students will learn the difference between effective guidance versus discipline and punishment, and their role in modeling appropriate
guidance strategies. This course examines the various forms of abuse as well as signs and indicators. Students will discuss the
practitioner’s responsibility and the importance of assessing resources to ensure children are safe from abuse and neglect.

| Date First Offered: September 2018
Total Hours: 45
Total Weeks: 15 Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 45.0 X Face-to-Face
Seminars/Tutorials 0.0 X Online
Laboratory Hours 0.0 X video
Field Experience Hours 0.0 [ Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0
Total 45.0
If Other Contact Hours are specified above please list
details:
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NORTHERN LIGHTS COLLEGE
COURSE OUTLINE

LIGHTS
COLLEGE

Prerequisite Statement (If there are no prerequisites, type NONE):
Successful completion of (or concurrent registration in) FRPC 200.

Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
Schedule B Type CRC: works with children and vulnerable adults ~ None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:
- Effective forms of discipline (guiding and caring)

- Parenting styles

- Repealing Section 43

- Dynamics of child abuse

- Dynamics of family violence and impact on children

- Adverse Childhood Experiences and Resiliency

- Trauma-Informed Practice/Approach

- Strategies for strengthening families

Learning Outcomes / Course Goals: At the end of this course, students will be able to provided strategies that effectively support
vulnerable families while promoting family strengths.

Course Learning Objectives:
Specifically, upon successful completion of this course, the learner will be able to:

- Describe the dynamics of child neglect, physical, psychological and sexual abuse and family violence and their impact on children
and family members

- Describe the role FRP practitioners play in supporting parents while ensuring their children are safe

-Describe the role FRP practitioners play in advocacy and in reporting to the appropriate authorities

- Explain the practitioner’s role in assisting families to deal with serious threats to the safety and well being of their children

- Compile a resource list of programs and services available to assist vulnerable children and families

- Use appropriate communication and support skills to respond to the emotional needs and crises arising from family life transitions

Please list specifics for any of the following:

Knowledge: Skills:

Attitudes: Technologies:
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NORTHERN LIGHTS COLLEGE
COURSE OUTLINE

LIGHTS
COLLEGE

Grading System
Check whichever applies to this course:
Letter Grades: X Percentage: [] Pass/Fail: [] Other:
Specify Passing Grade: D (50%)

Typical Activities and Weighting (in %)

Final Exam: % | Assignments: 80% | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: 15% Employer Evaluation: Log Book: %
Experience: % %

Other: 5% Practical Assessment: Total Must Equal At Least

% 100%
(can be more if options
provided)

e  Specify number of assignments (if applicable): 5
e Specify nature of participation (if applicable): Active contribution to small and large group discussions and activities
e Include number of and the variety and nature of writing assignments: 4 learning journals, 1 written assignment.

e Specify Other (if applicable): Planning for delivery of case study assignment in FMRS 305.

Typical Proportion of Individual Work and Group Work

% of Individual Work : 85 % of Group Work : 15

Page 3 of 6
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NORTHERN LIGHTS COLLEGE

COURSE OUTLINE

Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

NORTHEEN
LIGHTS
COLLEGE

Current Year Chapter(s)
Required Author Surname, Title Edition Published Covered
Initials
Haig, J., MacMillan, .
1 X V.. & Raikes. G. Cites and Sources X
Scholarly Journals/Articles and
2. D To be determined Resources as provided in the O
course
3 U O
4 O O
5 O Ll
6 O O
7 U O
8 O O
9 O Ll
10. N Ol

Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca

Form Revised: May 2014
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)
This course has been primarily developed for distributed delivery with required weekly seminars (teleconference or on-line meeting
rooms). A course syllabus will be provided to students on the first day of the course.

Students must have regular access to high-speed internet through a computer in order to access course content and instructor
policies.

The FRP Advanced Certificate adheres to NLC’s Education Policy on Student Absenteeism. According to this policy, a “student's
attendance may be a necessary condition for completing a course satisfactorily. Program guidelines take precedence.” On this basis,
instructors reserve the right to adjust final grades to reflect considerations such as sustained absenteeism.

Supplies/Materials: Keys to Success:

Course Change Statement:

Instructor Contact Details:

Instructor Name: Cindy J. Page
Phone: 1-250-590-55001 Office #: 1-855-258-0585 Campus Location: Online
Fax: 1-250-787-6222 Office Hours: TBA E-mail: ece-ea-chair@nlc.bc.ca
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions: Master Arts in Learning and
Techology, Royal Roads University

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: September 2018

| Course Code: FRPC Number: 304 Number of Credits: 3

Course Title: Supporting Families with Children with Diverse Abilities

Program: Family and Community Resources

XI New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )
[] Revised Course (please indicate the areas revised )

Academic Level: []FirstYear []Second Year [ Third Year ~ []Fourth Year | Former Course Code(s) and

Vocational: [] Number(s) (If applicable):

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year
L] Fifth Year  [] Practicum

Precluded Courses:

Calendar Description: This course examines the diverse abilities of children who are likely to attend Family Resource Programs.
Focusing on the scope of children with diverse abilities, students will learn specific approaches that promote engagement and
inclusion. Examination of the research on children with diverse abilities will provide an understanding for how practitioners can
support parents in promoting children’s strengths to assist them in overcoming challenges. Students will have an opportunity to
design space that facilitates involvement and inclusion.

| Date First Offered: September 2018

Total Hours: 45

Total Weeks: 15 Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 45.0 X| Face-to-Face
Seminars/Tutorials 0.0 X Online
Laboratory Hours 0.0 X video
Field Experience Hours 0.0 X Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0

Total 45.0

If Other Contact Hours are specified above please list
details:
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NORTHERN LIGHTS COLLEGE
COURSE OUTLINE

LIGHTS
COLLEGE

Prerequisite Statement (If there are no prerequisites, type NONE):
Successful completion of (or concurrent registration in) FRPC 200.

Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
Schedule B Type CRC: works with children and vulnerable adults ~ None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:
- Terminology

- Laws, Human Rights and the history of Disability

- Children with Diagnoses

- Diversity and Diverse Abilities

- Family Centered Care

- Screening

- Diverse Abilities and Behaviour

Learning Outcomes / Course Goals: At the end of this course, participants will be able to engage and work with families with
children who have diverse abilities.

Course Learning Objectives:
Specifically, upon completion of this course students will be able to:

- Explain the valuable contributions made by Family Resource Programs in providing and promoting inclusive environments for
families with children who have diverse abilities

- Provide opportunities for discussion about historical meanings of disability, diverse abilities, and the importance of belonging

- Define the practice of Family Centered Care in the provision of service

- Describe the importance of early recognition and intervention, the tools to screen for developmental delay, and access to the

professionals and programs available to provide individual and program support

- Describe the range of diverse abilities and the impact these abilities may have on the development and behaviour of children

- Describe inclusive environments that involve both the social and physical worlds

Please list specifics for any of the following:

Knowledge: Skills:

Attitudes: Technologies:
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NORTHERN LIGHTS COLLEGE
COURSE OUTLINE

LIGHTS
COLLEGE

Grading System
Check whichever applies to this course:
Letter Grades: X Percentage: [] Pass/Fail: [] Other:
Specify Passing Grade: D (50%)

Typical Activities and Weighting (in %)

Final Exam: % | Assignments: 80% | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: 15% Employer Evaluation: Log Book: %
Experience: % %

Other: 5% Practical Assessment: Total Must Equal At Least

% 100%
(can be more if options
provided)

e  Specify number of assignments (if applicable): 5
e Specify nature of participation (if applicable): Active contribution to small and large group discussions and activities
e Include number of and the variety and nature of writing assignments: 4 learning journals, 1 written assignment.

e Specify Other (if applicable): Planning for delivery of case study assignment in FRPC 305.

Typical Proportion of Individual Work and Group Work

% of Individual Work : 85 % of Group Work : 15
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NORTHERN LIGHTS COLLEGE

COURSE OUTLINE

Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

NORTHEEN
LIGHTS
COLLEGE

Current Year Chapter(s)
Required Author Surname, Title Edition Published Covered
Initials
Haig, J., MacMillan, .
1 X V.. & Raikes. G. Cites and Sources X
Scholarly Journals/Articles and
2. D To be determined Resources as provided in the O
course
3 U O
4 O O
5 O Ll
6 O O
7 U O
8 O O
9 O Ll
10. N Ol

Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca

Form Revised: May 2014
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)
This course has been primarily developed for distributed delivery with required weekly seminars (teleconference or on-line meeting
rooms). A course syllabus will be provided to students on the first day of the course.

Students must have regular access to high-speed internet through a computer in order to access course content and instructor
policies.

The FRP Advanced Certificate adheres to NLC’s Education Policy on Student Absenteeism. According to this policy, a “student's
attendance may be a necessary condition for completing a course satisfactorily. Program guidelines take precedence.” On this basis,
instructors reserve the right to adjust final grades to reflect considerations such as sustained absenteeism.

Supplies/Materials: Keys to Success:

Course Change Statement:

Instructor Contact Details:

Instructor Name: Cindy J. Page
Phone: 1-250-590-5500 Office #: 1-855-258-0585 Campus Location: online
Fax: 1-250-787-6222 Office Hours: TBA E-mail: ece-ea-chair@nlc.bc.ca
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions: Master of Arts in Learning and
Technology, Royal Roads University

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: September 2018

| Course Code: FRPC Number: 305 Number of Credits: 3

Course Title: Program Planning and Evaluation

Program: Family and Community Resources

XI New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )
[] Revised Course (please indicate the areas revised )

Academic Level: []FirstYear []Second Year [ Third Year ~ []Fourth Year | Former Course Code(s) and

Vocational: [] Number(s) (If applicable):

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year
L] Fifth Year  [] Practicum

Precluded Courses:

Calendar Description: This course examines the use of logic models and participant-driven emergent curriculum to design
effective programs. Students will learn the importance of connections and partnerships among service providers in program planning
and evaluation. The purpose, methods, and differences of monitoring and evaluation will be covered. This course culminates in the
completion of a capstone project to reflect knowledge gained from the first seven courses in the Family Resource Practitioner
Advanced Certificate.

| Date First Offered: September 2018

Total Hours: 45

Total Weeks: 15 Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 45.0 X| Face-to-Face
Seminars/Tutorials 0.0 X Online
Laboratory Hours 0.0 X video
Field Experience Hours 0.0 X Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0

Total 45.0

If Other Contact Hours are specified above please list
details:
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGE
COLLEGE

Prerequisite Statement (If there are no prerequisites, type NONE):
Successful completion of FRPC 200, FRPC 201, FRPC 300, FRPC 301, FRPC 302, and FRPC 303. FRPC 304 must be taken before
(or concurrently) with FRPC 305.

Non-Course Prerequisites (List if applicable or type NONE):
Admission to the FRP Advanced Certificate. Schedule B Type
CRC: works with children and vulnerable adults

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Co-requisite Statement (List if applicable or type NONE):
None

Detailed Course Content, Topics and Sequence Covered:
- Methods of monitoring and evaluation

- Logic models

- The use of participant-driven emergent curriculum

- Connections and partnerships

- Role of ministries and funders

- Policies and procedures

- Accountability

- Risk management

- Case study: capstone project and presentation

Learning Outcomes / Course Goals: At the end of this course, participants will be able to plan effective programs based on the use
of logic models and participant-driven emergent curriculum. They will be able to discuss the significance of policies and procedures
based on program standards, to ensure accountability, appropriate risk management, and effective performance. Through case
study, capstone assignment presentations, they will be able to demonstrate mastery of knowledge and skills learned in this and all
Family Resource Practitioner Advanced Certificate courses and exhibit how learning will apply to the work environment.

Course Learning Objectives:

Specifically, upon completion of this course, students will be able to:

- Use logic models to design effective programming based on participant-driven emergent curriculum

- Describe the purpose and methods of monitoring and evaluation in achieving program outcomes

- Explain the importance of connections and partnerships with service providers in program planning, evaluation and delivery

- Describe the role and mandates of government ministries and key funders in program planning and accountability

- Identify the program standards and policy and procedures needed to ensure accountability, appropriate risk management, and
support of effective performance

- Present a capstone assignment to demonstrate knowledge and practice gained through the entire Family Resource Practitioner
Advanced Certificate.

Please list specifics for any of the following:

Knowledge: Skills:
Attitudes: Technologies:
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NORTHERN LIGHTS COLLEGE
COURSE OUTLINE

LIGHTS
COLLEGE

Grading System
Check whichever applies to this course:
Letter Grades: X Percentage: [] Pass/Fail: [] Other:
Specify Passing Grade: D (50%)

Typical Activities and Weighting (in %)

Final Exam: % | Assignments: 50% | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: 20% Employer Evaluation: Log Book: %
Experience: % %

Other: 30% Practical Assessment: Total Must Equal At Least

% 100%
(can be more if options
provided)

e  Specify number of assignments (if applicable): 5
e Specify nature of participation (if applicable): Active contribution to small and large group discussions and activities
e Include number of and the variety and nature of writing assignments: 4 learning journals, 1 written assignment

o Specify Other (if applicable): Successful completion and delivery of case study/capstone presentation/assignment.

Typical Proportion of Individual Work and Group Work

% of Individual Work : 80 % of Group Work : 20
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NORTHERN LIGHTS COLLEGE

COURSE OUTLINE

Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

NORTHEEN
LIGHTS
COLLEGE

Current Year Chapter(s)
Required Author Surname, Title Edition Published Covered
Initials
Haig, J., MacMillan, .
1 X V.. & Raikes. G. Cites and Sources X
Scholarly Journals/Articles and
2. D To be determined Resources as provided in the O
course
3 U O
4 O O
5 O Ll
6 O O
7 U O
8 O O
9 O Ll
10. N Ol

Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca

Form Revised: May 2014
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)
This course has been primarily developed for distributed delivery with required weekly seminars (teleconference or on-line meeting
rooms). A course syllabus will be provided to students on the first day of the course.

Students must have regular access to high-speed internet through a computer in order to access course content and instructor
policies.

The FRP Advanced Certificate adheres to NLC’s Education Policy on Student Absenteeism. According to this policy, a “student's
attendance may be a necessary condition for completing a course satisfactorily. Program guidelines take precedence.” On this basis,
instructors reserve the right to adjust final grades to reflect considerations such as sustained absenteeism.

Supplies/Materials: Keys to Success:

Course Change Statement:

Instructor Contact Details:

Instructor Name: Cindy J, Page
Phone: 1-855-258-0585 Office #: same Campus Location: Online/FSJ Campus
Fax: 1-250-787-6222 Office Hours: Vary E-mail: ece-ea-chair@nlc.bc.ca
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions: Master of Arts in Distance
Learning and Technology, Royal Roads University

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:
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NORTHERN LIGHTS COLLEGE
SUBMISSION TO EDUCATION COUNCIL COVER SHEET
(To be used when a decision by Council is required.)

In order for the Education Council to carefully consider your request, we ask that the following

documentation be prepared and submitted 28 days prior to meeting dates for Council before it is addressed
as an agenda item.

(To fill out document, tab to shaded boxes and type information)

1. What are you asking the Council to consider?
A) To consider new credentials within the English as a Second Language (ESL) program called English
for Academic Purposes (EAP) 030 Level program, EAP 040 Level program, EAP 050 Level program,
and EAP 060 Level program.

B) Updates to associated course outlines, EASL 020, EASL 030, EASL 040, EASL 050, EASL 060.
EASL 060 is a new course; all others currently exist.

The Process for Submissions to the Education Council lists the responsibilities of the Education
Council.

To which of these does your submission relate (i.e. 2c, 3b, etc.)?

2c

2. What is the rationale for the request?
A) This change is largely a change in program structure rather than a change in curriculum. The
rationale is to define a pathway for ESL students whose goal is to enter post-secondary programing,
whether it be a program in the Trades Division or a program in the Academic and Vocational Division.
Essentially, successful completion of EAP 060 Level is equivalent to grade 12 English, or at least an
indicator of readiness for English 099 or a 100-level English course. If these programs are approved, a
follow up submission(s) will be made to program entrance requirements, where appropriate, to reflect
this additional pathway to meet the English entrance requirements for NLC programs.

It should be noted that the EAP 060 Level is a new and additional level to the programming. The
rationale for this additional level is to align the entrance requirements and the probability of a student
succeeding in the program. The ESL instructors considered that a student entering the EAP 050 Level
could not likely succeed in the program in the 15 weeks allotted; success being defined by meeting the
required English test results at the end of the EAP 050 Level. By adding another level (EAP 060), the
English test results for successful completion of EAP 050 Level were lowered and became the entrance
criteria for EAP Level 060. The former English test requirements for successful completion of EAP
Level 050 are now the criteria for successful completion of EAP Level 060. It was felt that dividing
EAP 050 into two levels would better align with probability of student success and therefore better
align with student expectations.

Although the EAP Level certificates can serve international and domestic students, we expect the
program will mostly attract international students with the goal of entering University Arts and
Sciences and Related programs. We expect this change will assist the International Department in
diversifying the international student body. This clear pathway will make NLC more attractive to a
breadth of countries where English is not as prevalent as those countries where we currently draw the
majority of international students, such as India and Nigeria. The International Education Department
is currently working to expand into markets such as Turkey, Korea, China, and the Philippines.

By diversifying the international student body, many benefits can be derived. Firstly, it reduces NLC’s
dependence on a single source of students and the risk that is associated with this reliance. Secondly,
we expect that a greater breadth of students would in turn be attracted to a greater breadth of
programming. Our international student body subscribes heavily to the business management
programming. The college might benefit from having this student body spread across programs and
divisions. Thirdly, this diversification can reduce some of the challenges we see at the instructional

Form Revised: February 2008





level. Having a predominantly Indian population often means struggling against non-English
conversations in the classroom and other cultural tendencies that pose a challenge when presented en
masse by a like-minded cohort of students.

B) Changes to course outlines include updates to the type of placement test used and the grading
scheme.

The placement test previously in use (SLEP test) was discontinued by the publisher. A couple of
different tests were explored and a decision was made to use the Cambridge Michigan Language
Assessment (CaMLA) English Placement Test (EPT). The ESL instructors combine the CaMLA EPT
test with a writing sample. The writing sample allows the ESL instructors to more accurately place
students based on ability at the appropriate course level.

Based on comparisons of the Canadian English Scale Score to the CaMLA EPT to the IELTS
(International English Language Testing System), a student completing EAP 060 Level should be
sufficiently prepared to obtain a 6.0 overall score on the IELTS. A 6.0 overall IELTS score is required
for post-secondary education at the undergraduate level for most academic programming at NLC and
other Canadian post-secondary institutions. As such, successful completion of the EAP 060 Level
program will be accepted as equivalent to English 12, a common entrance requirement for University
Arts and Sciences and Related Programs at NLC.

The CaMLA organization has detailed information on their website on how the test was developed and
validated. Further, the ESL instructors compared the CaMLA EPT test results against the traditional
SLEP test using the same group of students on the same day. The placement scores were consistent
between tests for a given student.

The other item under review for the course outlines was the grading scale. As with many
developmental programs, it can be seen as detrimental to assign a failing grade in ESL. The current
NLC grading schemes do not fit well with this situation. The current NLC policy on Evaluating
Students is under review. As such, a proposed new grading scheme Mastery/Did Not Complete has
been put forth. In anticipation of approval of this new grading scheme, we have included it in the
EASL course outlines.

3. What implications will approval of this request have for:

e students or prospective students
Currently, the main pathway for international students to enter academic programming is to sit an
IELTS exam in their home country. This is an expensive exam and it can also be difficult to find
exam sittings in certain countries. The EAP Level programs will allow international students to
meet the completion requirements of the EAP Level programs to either move on to another EAP
Level or to meet the English entrance requirements of post-secondary programs, rather than sitting
an external English placement exam.

present course offerings
Changes as rationalized above and revised in submitted course outlines.

associated program completion guides (please list programs the outcome will affect)
None

faculty
None

support staff
None

Form Revised: February 2008 Submission to EdCo Form Page 2
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College (facilities, timetabling, etc.)
It is possible an increase in student numbers in ESL will require larger or more rooms.

Library (new material and/or copyright issues)
None

4. What do you estimate the cost of implementing this request will be in terms of financial and/or
human resources? (Use separate sheet for detail or budget if necessary.)
None

Will the proposed request have any possible effects on students' eligibility for financial aid?
None

5. Anticipated Transfer Credit - If Applicable (Cite specific course codes and titles if possible.)

List B.C. Universities Anticipated Transfer Credit

List B.C. University-Colleges/Institutes  Anticipated Transfer Credit

List Designates (CGA, CMA, etc.) Anticipated Transfer Credit

6. With whom have you consulted internally and/or externally, regarding the proposal?
YOU MUST PROVIDE A COPY OF THE FINAL SUBMISSION TO ANYONE LISTED

Campus Program Staff

Name Feedback/Concerns Raised In Support
of Proposal
Dean Steve Roe in support Yes[_]No[]
No O
Yes[ | No[ ]
Yes [ | No [ ]
Yes [ ] No []
Regional Program Staff
Name Feedback/Concerns Raised In Support
of Proposal
Registrar Yes [ ] No []
VP Academic Yes [ | No [ ]
Yes [ | No [ ]
Yes [ | No [ ]
Other College Staff (e.g. Subject/discipline content expertise, Recruiters, Librarians, Computer, etc.)
Name Feedback/Concerns Raised In Support
of Proposal
Donna Merry In support Yes ] No[]
Josie Jang In support Yes [ No[]
ESL instructors In support Yes[ | No[]
(den Ouden,
Temple
Form Revised: February 2008 Submission to EdCo Form Page 3
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External (e.g. Advisory Committee members, other prospective employers, articulation groups, other
institutions and/or professional bodies, etc.)

In Support
of Proposal
Yes [ ] No []
Yes [ ] No []
Yes [ | No[]

Name Feedback/Concerns Raised

7. Have relevant program staff, both campus and regional, been consulted before submitting the
proposed request?
Yes

This would include and not limited to an electronic version of the Submission Cover Sheet and
Course Outline to be sent to Education Council Secretary (A. Holloway).

8. Do you wish to present your proposal to the Council in person? Yes

If not, who will present it?

How much time is needed for the presentation? 20 minutes
9. Additional comments:
10. Suggested wording for motion:
THAT the Education Council approve the new credentials within the English as a Second Language
(ESL) program called English for Academic Purposes: (EAP) 030 Level certificate, EAP 040 Level
certificate, EAP 050 Level certificate, and EAP 060 Level certificate.

THAT the Education Council approve the revised course outlines EASL 020, EASL 030, EASL
040, EASL 050, and the new course outline EASL 060.

Prepared by: Lisa Verbisky Date: February 16, 2018
In consultation with (please list by name): Josie Jang, Pamela den Ouden, Michael Temple
Date received by Education Council Secretary: February 16, 2018.

Requester notified re: date/time item on agenda:

PLEASE ATTACH ALL RELEVANT SUPPORTING DOCUMENTATION

Form Revised: February 2008 Submission to EdCo Form Page 4
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NORTHERN LIGHTS COLLEGE
REGISTRAR’S OFFICE
PROGRAM INFORMATION AND COMPLETION GUIDE

Program Name: English as a Second Language
Credential/Certification: English for Academic Purposes Level 030
Citation
Date Submitted: February 2018
Effective Date: September 2018

Program Contact: For international students: International Department
Inted@nlc.bc.ca

For local English as a Second Language students: ESL instructors (Pamela den Ouden
or Michael Temple)
Dean: Steve Roe

Document Author: Lisa Verbisky

Program Description:

The English for Academic Purposes (EAP) Level 030 program provides a pathway to
the English for Academic Purposes Level 040 program for English as a Second
Language students. By successfully completing this program, students will meet the
entrance requirements of EAP Level 040 certificate program.

The EAP Level 030 program can also be a tool for ESL speakers to improve their

English communication skills to broaden employment opportunities.

Admission Requirements:

English as a Second Language students must have documentation demonstrating one
of the following requirements:

1. CaMLA EPT results with a minimum test score of 31 as well as a writing test sample.*

*Note: Regardless of existing English test results, all new NLC ESL students will be
required to complete the CaMLA EPT and writing test sample administered at NLC.

or

2. Successful completion of NLC's EASL 020 course.
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Program Information and Completion Guide

Length of Program: (weeks and total hours)
15 weeks; a total of 300 hours

Program Intake: (start/finish dates) Start dates September, January, and April

Available Seats: 34 (total capacity across ESL programs)

Application Deadline: Continuous intake until program cap is met.

International students should contact the International Department for deadlines specific
to their situation.

Career Prospects:

The purpose of the EAP 040 Level program is to gain entry to EAP 050 Level program.
In addition, improved English skills will also serve to increase employability across many
sectors.

Affiliations/Partnerships: Languages Canada

Location: Fort St. John campus.

Additional Requirements/Supplies: (fees, supplies, materials)
As per individual course outlines

Eligibility for Canada Student Loans: (Yes or No)
No

Required Minimum Grade: (overall and/or minimum within a course)

Grading is based on 'Mastery' of or 'Did Not Complete' the learning outcomes. Students
who do not achieve Mastery of the learning outcomes will receive a Did Not Complete
notation. Specific CaMLA EPT scores are listed in related course outlines.

Residency Requirement: (percentage of courses which must be taken at NLC)
100%

Page 2 of 3
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Program Information and Completion Guide

Required Courses: (list courses required to complete credential)

EASL 030: Pre-Intermediate

Page 3 of 3
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Guide EAP Level 040 Feb 2018.pdf
NORTHERN LIGHTS COLLEGE
REGISTRAR’S OFFICE
PROGRAM INFORMATION AND COMPLETION GUIDE

Program Name: English as a Second Language
Credential/Certification: English for Academic Purposes Level 040
Date Submitted: February 2018
Effective Date: September 2018

Program Contact: For international students: International Department
Inted@nlc.bc.ca

For local English as a Second Language students: ESL instructors (Pamela den Ouden
or Michael Temple)

Dean: Steve Roe

Document Author: Lisa Verbisky

Program Description:

The English for Academic Purposes (EAP) Level 040 program provides a pathway to
English for Academic Purposes Level 050 program for English as a Second Language
students. By successfully completing this program, students will meet the entrance
requirements of EAP Level 050 program.

The EAP Level 040 program can also be a tool for ESL speakers to improve their

English communication skills to broaden employment opportunities.

Admission Requirements:

English as a Second Language students must have documentation demonstrating one
of the following requirements:

1. CaMLA EPT results with a minimum test score of 48 as well as a writing test sample.*

*Note: Regardless of existing English test results, all new NLC ESL students will be
required to complete the CaMLA EPT and writing test sample administered at NLC.

or

2. Successful completion of NLC's EAP Level 030 program.
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Program Information and Completion Guide

Length of Program: (weeks and total hours)
15 weeks; a total of 300 hours

Program Intake: (start/finish dates) Start dates September, January, and April

Available Seats: 34 (total capacity across ESL programs)

Application Deadline: Continuous intake until program cap is met.

International students should contact the International Department for deadlines specific
to their situation.

Career Prospects:

The purpose of the EAP 040 Level certificate is to gain entry to EAP 050 Level program.
In addition, improved English skills will also serve to increase employability across many
sectors.

Affiliations/Partnerships: Languages Canada

Location: Fort St. John campus.

Additional Requirements/Supplies: (fees, supplies, materials)
As per individual course outlines

Eligibility for Canada Student Loans: (Yes or No)
No

Required Minimum Grade: (overall and/or minimum within a course)

Grading is based on 'Mastery' of or 'Did Not Complete' the learning outcomes. Students
who do not achieve Mastery of the learning outcomes will receive a Did Not Complete
notation. Specific CaMLA EPT scores are listed in related course outlines.

Residency Requirement: (percentage of courses which must be taken at NLC)
100%

Page 2 of 3
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Program Information and Completion Guide

Required Courses: (list courses required to complete credential)

EASL 040: Intermediate
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Guide EAP Level 050 Feb 2018.pdf
NORTHERN LIGHTS COLLEGE
REGISTRAR’S OFFICE
PROGRAM INFORMATION AND COMPLETION GUIDE

Program Name: English as a Second Language
Credential/Certification: English for Academic Purposes Level 050
Date Submitted: February 2018
Effective Date: September 2018

Program Contact: For international students: International Department
Inted@nlc.bc.ca

For local English as a Second Language students: ESL instructors (Pamela den Ouden
or Michael Temple)
Dean: Steve Roe

Document Author: Lisa Verbisky

Program Description:

The English for Academic Purposes (EAP) Level 050 program provides a pathway to
the English for Academic Purposes Level 060 program for English as a Second
Language students. By successfully completing this program, students will meet the
entrance requirements of EAP Level 050 program.

The EAP Level 050 program can also be a tool for ESL speakers to improve their

English communication skills to broaden employment opportunities.

Admission Requirements:

English as a Second Language students must have documentation demonstrating one
of the following requirements:

1. CaMLA EPT results with a minimum test score of 58 as well as a writing test sample.*

*Note: Regardless of existing English test results, all new NLC ESL students will be
required to complete the CaMLA EPT and writing test sample administered at NLC.

or

2. Successful completion of NLC's EAP Level 040 program.
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Program Information and Completion Guide

Length of Program: (weeks and total hours)
15 weeks; a total of 300 hours

Program Intake: (start/finish dates) Start dates September, January, and April

Available Seats: 34 (total capacity across ESL programs)

Application Deadline: Continuous intake until program cap is met.

International students should contact the International Department for deadlines specific
to their situation.

Career Prospects:

The purpose of the EAP 050 Level program is to gain entry to EAP 060 Level program.
In addition, improved English skills will also serve to increase employability across many
sectors.

Affiliations/Partnerships: Languages Canada

Location: Fort St. John campus.

Additional Requirements/Supplies: (fees, supplies, materials)
As per individual course outlines

Eligibility for Canada Student Loans: (Yes or No)
No

Required Minimum Grade: (overall and/or minimum within a course)

Grading is based on 'Mastery' of or 'Did Not Complete' the learning outcomes. Students
who do not achieve Mastery of the learning outcomes will receive a Did Not Complete
notation. Specific CaMLA EPT scores are listed in related course outlines.

Residency Requirement: (percentage of courses which must be taken at NLC)
100%

Page 2 of 3
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Program Information and Completion Guide

Required Courses: (list courses required to complete credential)

EASL 050: Advanced
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Guide EAP Level 060 Feb 2018.pdf
NORTHERN LIGHTS COLLEGE
REGISTRAR’S OFFICE
PROGRAM INFORMATION AND COMPLETION GUIDE

Program Name: English as a Second Language
Credential/Certification: English for Academic Purposes Level 060
Date Submitted: February 2018
Effective Date: September 2018

Program Contact: For international students: International Department
Inted@nlc.bc.ca

For local English as a Second Language students: ESL instructors (Pamela den Ouden
or Michael Temple)

Dean: Steve Roe

Document Author: Lisa Verbisky

Program Description: The English for Academic Purposes (EAP) Level 060 program
provides a pathway to post-secondary programming for English as a Second Language
students. By completing this program, students will meet the English entrance
requirements for a variety of post-secondary programs at Northern Lights College as
indicated in corresponding entrance requirements. Some regulated programs have
higher ESL language requirements than met by the EAP Level 060 program. Other
non-English entrance requirements must be fulfilled as stated in the completion guide
for the post-secondary program of choice.

Admission Requirements:

English as a Second Language students must have documentation demonstrating one
of the following requirements:

1. CaMLA EPT results with a minimum test score of 64 as well as a writing test sample.*

*Note: Regardless of existing English test results, all new NLC ESL students will be
required to complete the CaMLA EPT and writing test sample administered at NLC.

or

2. Successful completion of NLC's EAP Level 050 program.
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Program Information and Completion Guide

Length of Program: (weeks and total hours)
15 weeks; a total of 300 hours

Program Intake: (start/finish dates) Start dates September, January, and April

Available Seats: 34 (total capacity across ESL programs)

Application Deadline: Continuous intake until program cap is met.

International students should contact the International Department for deadlines specific
to their situation.

Career Prospects:

The purpose of the EAP 060 Level program is to gain entry to post-secondary
programming. Improved English skills will also serve to increase employability across
many sectors.

Affiliations/Partnerships: Languages Canada

Location: Fort St. John campus.

Additional Requirements/Supplies: (fees, supplies, materials)
As per individual course outlines

Eligibility for Canada Student Loans: (Yes or No)
No

Required Minimum Grade: (overall and/or minimum within a course)

Grading is based on 'Mastery' of or 'Did Not Complete' the learning outcomes. Students
who do not achieve Mastery of the learning outcomes will receive a Did Not Complete
notation. Specific CaMLA EPT scores are listed in related course outlines.

Residency Requirement: (percentage of courses which must be taken at NLC)
100%

Page 2 of 3
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Program Information and Completion Guide

Required Courses: (list courses required to complete credential)
EASL 060: Masters**

**Note: In consultation with the ESL instructors and other relevant course instructors,
consideration will be given for students registered in the EAP 060 Level program to
enroll in one College and Career Preparation course or one University Arts and
Sciences course. Course pre-requisites must be met.

Page 3 of 3
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EASL 020 Feb 2018.pdf
NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: September 2018

| Course Code: EASL Number: 020 Number of Credits: 0

Course Title: Beginners

Program: English as a Second Language

] New Course
[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )
X Revised Course (please indicate the areas revised : Non-Course Prerequisite, Grading
System)

Academic Level: []First Year [ Second Year [ Third Year [ Fourth Year Former Course Code(s) and
. Number(s) (If applicable):
Vocational: X
Career Technical: []
Entry Level Trades Training: []
Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year
[ Fifth Year [J Practicum

Precluded Courses:

Calendar Description: Beginner course for non-native English students that covers grammar skills, basic listening and speaking
to increase fluency in conversational English, paragraph and essay writing, and beginner/pre-intermediate reading to gain fluency in
using English through reading a variety of materials.

| Date First Offered: September 1992

Total Hours: 300

Total Weeks: 15 Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 300.0 X Face-to-Face
Seminars/Tutorials 0.0 ] Online
Laboratory Hours 0.0 [ video
Field Experience Hours 0.0 [] Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0

Total 300.0

If Other Contact Hours are specified above please list
details:

Page 1 of 6
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHTS
COLLEGE

Prerequisite Statement (If there are no prerequisites, type NONE):
None

Non-Course Prerequisites (List if applicable or type NONE):
Cambridge Michigan Language Assessment (CaMLA) EPT
minimum assessment score of 15 and a writing sample

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Co-requisite Statement (List if applicable or type NONE):
None

Detailed Course Content, Topics and Sequence Covered:

Grammar

- Verb tenses - negative, questions, short answers

- Nouns - count, non-count, qualifiers and measurement units and articles

- Possessive adjectives and pronouns

- Conjunctions

- Adjective clauses

- Tag questions

- Phrasal verbs

Listening/Speaking

- Pronunciation - discrete sounds, reductions, contractions, linking, stress, focus and rhythm
- Discussion and practise using various discourse strategies: agreeing, refusing, interrupting, clarifying
- Practise doing introductions, telephone messages, making appointments, menu orders, descriptions of places, people or events
- Giving and receiving advice

- Role play

Reading

- Determining the meaning of new vocabulary from the context

- Recognizing the main idea of a piece of writing

- Locating details and facts to support an idea

- Summarizing the important ideas

- Skimming for main idea

- Scanning for detail

Writing

- Paragraph writing in various forms

- Generating ideas

- Organizing ideas around a topic

- Writing topic sentences

- Finding details to support the topic sentence

- Peer editing

- Revising their writing

- Using correct grammatical structures: subject/verb agreement and combining of sentences
- Using the paragraph form: title, margins, indentation, logical order, one subject

- Using mechanics correctly: capitalization, common word order, spelling suffixes

- Using common expressions and idioms

Learning Outcomes / Course Goals:

Students will be able to:

Grammar

- Employ the basic structures of English in order to carry on simple and predictable oral and written exchanges with few errors.
Listening/Speaking

- Practice the sound system of English and the use of syllables, as well as develop increased ability to participate in conversation
about personally relevant subjects.

- Listen to and give instructions requiring action and develop increased ability to deal with basic communication - ask for advice, offer
and decline invitations, ask for clarification, make suggestions and give advice.

Reading

- Show increased fluency in reading and comprehension of English materials through developing skills.

- Define vocabulary from context, recognize the author’s main idea, show understanding of the author’s view point by discussion or
writing, summarize, infer, skim, scan, and interpret from a variety of materials.

Page 2 of 6
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NORTHERN LIGHTS COLLEGE
COURSE OUTLINE

LIGHTS
COLLEGE

Writing

- Employ organizational skills in writing starting from sentence-level structures to develop the concept, to having content and detail to
support the topic.

- Explore and organize ideas.

- Develop cohesion and style in writing through the drafting and revision process.

- Learn and employ the correct forms for a variety of basic writing purposes.

Please list specifics for any of the following:

Knowledge: Skills:
Attitudes: Technologies:

Grading System
Check whichever applies to this course:
Letter Grades: [] Percentage: [] Pass/Fail: [] Other:Mastery/DNC
Specify Passing Grade: Mastery is based on achieving a CaMLA EPT minimum test score of 31 administered at NLC..

Typical Activities and Weighting (in %)

Final Exam: 100% | Assignments: % | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: % Employer Evaluation: Log Book: %
Experience: % %

Other: % | Practical Assessment: Total Must Equal At Least

% 100%
(can be more if options
provided)

e  Specify number of assignments (if applicable):
e  Specify nature of participation (if applicable):
e Include number of and the variety and nature of writing assignments:

e  Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 50 % of Group Work : 50

Page 3 of 6
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COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered

Initials

© |® N | |O s W N

OoooooOoOE|d
OoooooOoOE|d

N
©

Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca

Page 4 of 6
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHTS
COLLEGE

SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)
Although chapter quizzes, weekly tests, and speech marks are given, these assessments do not have any bearing on the final student
grade. Students remain in the same level until they receive the appropriate mark on the CaMLA test..

Keys to Success:

Supplies/Materials: Attendance, class participation

Course Change Statement:

Instructor Contact Details:

Instructor Name: Michael Temple
Phone: 250-785-6981 Office #: 138 Campus Location: Fort St. John
Fax: 250-785-1294 Office Hours: E-mail: mtemple@nlc.bc.ca

Page 5 of 6
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LIGHTS

COLLEGE

Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions: MA, UNBC

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:

Page 6 of 6
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: September 2018

| Course Code: EASL Number: 030 Number of Credits: 0

Course Title: Pre-Intermediate

Program: English as a Second Language

] New Course
[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )
X Revised Course (please indicate the areas revised : Non-Course Prerequisites, Grading
System)

Academic Level: []First Year [ Second Year [ Third Year [ Fourth Year Former Course Code(s) and
. Number(s) (If applicable):
Vocational: X
Career Technical: []
Entry Level Trades Training: []
Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year
[ Fifth Year [J Practicum

Precluded Courses:

Calendar Description: A low intermediate course for non-native English students that covers grammar, reading, writing, listening
and speaking skills to encourage confident use and understanding of English in a variety of settings with diverse topics, both social
and academic.

| Date First Offered: September 1992

Total Hours: 300

Total Weeks: 15 Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 300.0 X Face-to-Face
Seminars/Tutorials 0.0 ] Online
Laboratory Hours 0.0 [ video
Field Experience Hours 0.0 [] Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0

Total 300.0

If Other Contact Hours are specified above please list
details:
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHTS
COLLEGE

Prerequisite Statement (If there are no prerequisites, type NONE):
None

Non-Course Prerequisites (List if applicable or type NONE):
Cambridge Michigan Language Assessment (CaMLA) English
Placement Test score minimum of 31

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Co-requisite Statement (List if applicable or type NONE):
None

Detailed Course Content, Topics and Sequence Covered:

Grammar

- Verb tenses - negative, questions, short answers

- Nouns - count, non-count, qualifiers and measurement units

- Modals - situation of application

- Connectors - coordinating conjunctions, transitions, subordinating conjunctions
- Phrasal verbs

- Clauses and phrases of comparison

- The passive voice using various verb tenses

- Gerunds, infinitives and related structures

- Conditional sentences including hope and wish

Listening and Speaking

- Pronunciation - discrete sounds, reductions, contractions, linking, stress, focus and rhythm
- Discussion using various discourse strategies

- Public speaking

- Listening and notetaking from a variety of formats

Reading

- Reading and responding to various materials

- Developing vocabulary

- Using reading strategies for comprehension: skimming, scanning, predicting, inferring
- Recognizing the main idea

- Locating important details and facts to support an idea

- Summarizing important ideas

Writing

- Paragraph writing in various forms

- Brainstorming, forming a topic sentence which can be supported

- Organizing main supporting ideas

- Preparing details to substantiate each idea

- Writing an outline

- Writing body paragraphs focusing on unity and cohesiveness by using a variety of transitions and connecting phrases
- Writing conclusions

- Editing

- Drafting and revising for style and fluency

- Introduction to the basic five paragraph academic essay

Learning Outcomes / Course Goals:

Students will be able to:

Grammar

- Recognize and duplicate grammatical structures through relevant contexts moving from basic to complex structures through a
variety of topics.

- Practise and apply grammatical structures to real life contexts.

Listening and Speaking

- Improve two-way communication through developing fluency in discrete sounds, focusing on rhythm, and the use of reductions.
- Apply discourse strategies such as phrases for rejoinders, follow-up questions, clarification, comprehension checks, asking for
details, - describing, summarizing and leading a group in discussion by asking for input.

- Employ rhetorical cues to aid in listening fluency.

Reading

- Read and respond to a variety of materials.

Page 2 of 6
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NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN
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COLLEGE

- Express and support personal responses to various types of materials.

- Analyse the elements of literature: plot, character, theme.

- Practice skimming for main ideas, scanning for detail, inferring ideas, and predicting outcomes.
- Examine and use new vocabulary through consulting a dictionary, infer meaning from context, relate words to word families and
apply in writing and discussion.

Writing

- Develop organizational skills in writing.

- Demonstrate understanding of the concept of content and detail to support the topic.

- Explore and organize ideas.

- Develop cohesion and style in writing through the drafting and revisioning process.

- Use the correct forms for a variety of writing purposes.

Please list specifics for any of the following:

Knowledge: Skills:
Attitudes: Technologies:

Grading System

Check whichever applies to this course:
Letter Grades: [] Percentage: [] Pass/Fail: [] Other:Mastery/DNC
Specify Passing Grade: Mastery is based on achieving a CaMLA EPT minimum test score of 48 administered at NLC..

Typical Activities and Weighting (in %)

Final Exam: 100% | Assignments: % | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: % Employer Evaluation: Log Book: %
Experience: % %

Other: % | Practical Assessment: Total Must Equal At Least

% 100%
(can be more if options
provided)

e  Specify number of assignments (if applicable):
e Specify nature of participation (if applicable):
e Include number of and the variety and nature of writing assignments:

e Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 50 % of Group Work : 50
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered

Initials
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Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca
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SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)
Although chapter quizzes, weekly tests, and speech marks are given, these assessments do not have any bearing on the final student
grade. Students remain in the same level until they receive the appropriate mark on the CaMLA test..

Keys to Success:

Supplies/Materials: Attendance, class participation

Course Change Statement:

Instructor Contact Details:

Instructor Name: Michael Temple
Phone: 250-785-6981 Office #: 138 Campus Location: Fort St. John
Fax: 250-782-1294 Office Hours: E-mail: mtemple@nlc.bc.ca
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions: MA, UNBC

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:
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NORTHERN
LIGHTS
COLLEGE

B.C.'s Energy College™

NORTHERN LIGHTS COLLEGE
EDUCATION COUNCIL

Meeting of January 24, 2018

Dawson Creek Regional Board Room
Fort St John Room 2116

Fort Nelson Dial In

Chetwynd Dial In

Absent:

Guest(s):

Participants:

Faisal Rashid (Faculty — Academic)*Chair
Megan Bedell (Faculty — Non-Instructional) *Vice-Chair
Andy Amboe (Faculty — Vocational)
Tracy Donnelly (Administration)

Tanya Jones (Support Staff)

Shruti Mankad (Student)

Holly Keutzer (Faculty — CCP)

Loren Lovegreen (Administration)
Kaleigh Needham (Support Staff)

Steve Roe (Administration)

Hargun Jot Singh (Student)

Lana Sprinkle (Faculty — Vocational)
Alison Starr (Faculty — Vocational)
Warren Stokes (Administration)

Alan Carlos Yu (Student)

Judy Seidl (Recording)

Bryn Kulmatycki Lisa Billy Istvan Geczy
Sharon Miller Addie Dawe Josie Jiang
Cindy Page

Rod Cork Leo Rubio

Acknowledgement

It is a privilege to honor the many nations participating in our college community and to thank you for

sharing your traditional lands with us.

1. Adoption of Agenda
W. Stokes requested an ‘In Camera’ addition to the Agenda as Item 6.
Honorary Associated of Arts Degree Nominations for 2018

Agenda was adopted as amended.

2. Adoption of Minutes, November 22, 2017

18.01.01 M/S — STARR/KEUTZER

THAT the minutes of November 22, 2017 be adopted as circulated.

CARRIED





Education Council Meeting January 24 2018
3. Action List

Education Council Process Flowchart — W. Stokes reported item is still in progress,
work will continue in February.

New Course Outline Form — F. Rashid advised work is still in progress. S. Roe
suggested course outlines at other institutions be looked at.

Governance Subcommittee - F. Rashid reported no new updates at this time.

Decision Item(s)

4. Revised AMEP and AMET Course Outlines
L. Rubio advised the changes to the course outlines are as a result of Transport
Canada regulations. Previously courses were laid out in Modules and were
referenced as such to one another numerically. All numerical references to modules
have been removed in these course outlines, everything else has remained the
same. L. Lovegreen pointed out the word ‘module’ is still being used in the Calendar
descriptions. L. Rubio agreed the word ‘module’ should be changed to the word
‘course’.

18.01.02 M/S — DONNELLY/ROE

THAT the Education Council approves the revised Course Outlines for the AME program
(AMEP and AMET), with an effective back-date of September 2017 as amended.
CARRIED

5. Revised POPR Course Outlines
R. Cork advised course outlines are being aligned to SAIT guidelines. L. Rubio
confirmed with M. Heartt, overall passing grade is 70% and percentage for final
exam be 30% and 70% for tests and quizzes.

18.01.03 M/S — SINGH/KEUTZER

THAT the Education Council approves the revised Course Outlines for POPR 200 and POPR
201 with an effective date of September 2017.

CARRIED
In Camera
18.01.04 — SINGH/STOKES
THAT the Education Council moves the meeting to In Camera.
CARRIED
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6.

Education Council Meeting January 24 2018

Honorary Associate of Arts Degree Nominations for 2018

W. Stokes explained the Registrar’s office is responsible for administering the
Honorary Associate of Arts Degree policy. The Honorary Associate of Arts Degree
(HAAD) Committee met on January 22" and reviewed 5 nominations for their
eligibility as outlined in the policy. One was deemed ineligible and the other four
were reviewed as per the selection criteria. Two of the nominees were chosen to
receive the award and W. Stokes advised the HAAD Committee has also
determined the suggested wording for their parchments.

18.01.05 — ROE/SINGH
THAT the Education Council moves to endorse and recommend to the College Board of
Governors that both selected candidates be awarded an Honorary Associate of Arts Degree
for 2018.

CARRIED
18.01.06 — YU/SPRINKLE

THAT the Education Council moves the meeting from In Camera to Regular.
CARRIED

L. Rubio and R. Cork left the meeting.

Reqular Meeting

Subcommittee Standing Reports

7.

9.

Education Policy Subcommittee
L. Sprinkle (Chair) advised the Academic Monitoring policy is on today’s Agenda for
further feedback. The subcommittee is also working on three other policies.

Curriculum Subcommittee

|. Geczy (Chair) was not available to attend today’s meeting. F. Rashid reported a lot
of work has been done by this committee. They are also reviewing the course outline
template and will have more to report at the next meeting.

Admissions and Standards Subcommittee

M. Bedell advised no updates at this time. Still looking for volunteers to be on this
committee. W. Stokes recommended looking at who the current members are as
outlined in the Terms of Reference and making a motion to open up membership to
other employees of the College. M. Bedell agreed to remain on the subcommittee
and will send out an email inviting other members to join. She also clarified the Chair
of the Committee is elected by the membership.

18.01.07 M/S — SINGH/MANKAD

THAT the Education Council approves opening the membership for the Admissions and
Standards Subcommittee to other employees of the College.
CARRIED
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Information/Discussion

10.Draft Educational Policy E1.02 Academic Monitoring
L. Sprinkle advised the policy is being brought back to Education Council for review
since feedback from the last time it was brought forward has been incorporated into
this version. S. Roe agreed the additions are excellent and had a few more
recommendations which he will email to L. Sprinkle. T. Donnelly also brought
forward a couple of concerns which were addressed at the meeting.

11.New and Revised WFTR/CE Course Outlines
T. Donnelly explained all the WFTR course outlines numbered in the one hundreds
have been updated as a result of changes introduced by ENFORM. The rest of the
outlines are either new or revised and there are still more to come. F. Rashid
thanked T. Donnelly and the WFTR department for all of their hard work.

12.Request for Education Council Member to sit on College Policy Committee

F. Rashid reported he had recently received a letter from L. Lovegreen, Chair of the
College Policy Committee. L. Lovegreen explained, at the last College Policy
Committee meeting it was noted there has not been a representative from the
Education Council attending the College Policy Committee monthly meetings. The
College Policy Committee Terms of Reference indicate an ‘Education Council
Member’, not specifically any position or person. S. Roe added, if a member of the
Education Council Policy Subcommittee could attend, it would be beneficial to both
Committees. F. Rashid suggested L. Sprinkle attend as she is on both the Education
Council and the Education Council Policy Subcommittees. L. Sprinkle agreed.

Adjournment — 2:11 p.m.
M/S — SINGH/STOKES

Next Meeting — February 28, 2018

These notes are not officially approved
until initialed by the Chairperson. They
could be subject to amendment.
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NORTHERN LIGHTS COLLEGE
COURSE OUTLINE

Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: September 2018

NORTHEEN
LIGHTS
COLLEGE

| Course Code: EASL Number: 040 Number of Credits: 0

Course Title: Intermediate

Program: English as a Second Language

[] New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )

Xl Revised Course (please indicate the areas revised : Non-Course Prerequisites, Grading
System)

Academic Level: []First Year [ Second Year [ Third Year [ Fourth Year
Vocational: X

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year

[ Fifth Year [ Practicum

Former Course Code(s) and
Number(s) (If applicable):

Precluded Courses:

Calendar Description: An intermediate level course in grammar, reading, writing, listening and speaking for non-native English
students to encourage students to understand and use correct English with confidence in unpredictable and/or informal social
situations, and in more prolonged formal contexts, to gain reading fluency through comprehension and discussion of various

materials, to continue to improve paragraph and essay writing skills.

| Date First Offered: September 1992

Total Hours: 300

Total Weeks: 15 Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 300.0 X| Face-to-Face
Seminars/Tutorials 0.0 [] Online
Laboratory Hours 0.0 [ video
Field Experience Hours 0.0 [] Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0

Total 300.0

If Other Contact Hours are specified above please list
details:

Form Revised: May 2014
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LIGHTS
COLLEGE

Prerequisite Statement (If there are no prerequisites, type NONE):
None

Non-Course Prerequisites (List if applicable or type NONE):
Cambridge Michigan Language Assessment (CaMLA) English
Placement Test score minimum of 48

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Co-requisite Statement (List if applicable or type NONE):
None

Detailed Course Content, Topics and Sequence Covered:

Grammar

- Using compound and complex structures

- Verb tenses - negative, questions, short answers

- Nouns count, non-count, qualifiers and measurement units

- Modals - situation of application

- Connectors - coordinating conjunctions, transitions, subordinating conjunctions
- Phrasal verbs

- Adverb, adjective and noun clauses and phrases and their reductions

- The passive voice using various verb tenses

- Gerunds, infinitives and related structures

- Conditional sentences including hope and wish

- Reported speech

Listening and Speaking

- Pronunciation - discrete sounds, reductions, contractions, linking, stress, focus, and rhythm
- Discussion using various discourse strategies

- Public speaking

- Listening and notetaking from a variety of formats

- Describing a sequence of events using a variety of tenses

- Making timed speeches in preparation for TOEFL

Reading

- Describing and comparing

- Increasing reading speed

- Test taking

- Exposition

- Persuasion

- Critical thinking

- Interpretation, reading between the lines

- Essay, interview, making inferences

- Implied ideas

- Biography, story

- Arguments

- Poetry, speeches

Writing

- Essay writing in various forms: argument, compare and contrast, exposition, cause and effect, narrative
- Business letters, creative writing

- TOEFL speed writing

- Brainstorming, forming a thesis statement which can be supported

- Organizing main supporting ideas

- Preparing details to substantiate each idea

- Writing an outline

- Writing body paragraphs focusing on unity and cohesiveness by using a variety of transitions and connecting phrases
- Writing introduction and conclusion paragraphs

- Writing transition sentences or paragraphs

- Editing

- Drafting and revising for style and fluency

- Introduction to research paper writing including selection of materials, quoting, citing and creating a bibliography

Page 2 of 7
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Learning Outcomes / Course Goals:

Students will be able to:

Grammar

- Recognize and duplicate grammatical structures through relevant contexts moving from basic to complex structures through a
variety of topics.

- Practice and apply grammatical structures in communicative contexts.

Listening and Speaking

- Comprehend and take effective notes from aural lectures

- Improve two-way communication through applying the sound system of English and developing fluency in discrete sounds, focusing
on rhythm and use of reductions

- Apply discourse strategies such as phrases for rejoinders, follow-up questions, clarification, comprehension checks, asking for
details, describing, summarizing and leading a group in discussion by asking for input

- Employ rhetorical cues to aid in listening fluency

- Make speeches and invite discussion of their ideas

Reading

- Read and respond to a variety of materials

- Recall information, identify main ideas stated or implied

- Scan for facts, skim for general ideas, discern between general and specific ideas, and separate fact from opinion

- Predict main ideas from titles and abstracts

- Identify supporting statements and organization in a variety of types of writing

- Be able to write paraphrases and summarize

- Describe characters and settings, outline plots, and identify and support themes

- Learn and apply new vocabulary and idioms in writing and discussion

Writing

- Develop organizational skills in writing

- Demonstrate understanding of the concept of content and incorporate detail to support the topic

- Explore and organize ideas

- Develop cohesion and style in writing through the drafting and revision process, and use the correct forms for a variety of writing
purposes

- Compose a research paper complete with bibliography

Please list specifics for any of the following:

Knowledge: Skills:

Attitudes: Technologies:
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Grading System
Check whichever applies to this course:
Letter Grades: [] Percentage: [] Pass/Fail: [] Other:Mastery/DNC
Specify Passing Grade: Mastery is based on achieving a CaMLA EPT minimum test score of 58 administered at NLC..

Typical Activities and Weighting (in %)

Final Exam: 100% | Assignments: % | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: % Employer Evaluation: Log Book: %
Experience: % %

Other: % | Practical Assessment: Total Must Equal At Least

% 100%
(can be more if options
provided)

e  Specify number of assignments (if applicable):
e Specify nature of participation (if applicable):
e Include number of and the variety and nature of writing assignments:

e  Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 50 % of Group Work : 50
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered

Initials
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©

Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca

Page 5 of 7
Form Revised: May 2014 EASL 040



http://www.bccat.bc.ca/



NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHTS
COLLEGE

SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)
Although chapter quizzes, weekly tests, and speech marks are given, these assessments do not have any bearing on the final student
grade. Students remain in the same level until they receive the appropriate mark on the CaMLA test..

Keys to Success:

Supplies/Materials: Attendance, class participation

Course Change Statement:

Instructor Contact Details:

Instructor Name: Michael Temple
Phone: 250-785-6981 Office #: 138 Campus Location: Fort St. John
Fax: 250-782-1294 Office Hours: TBA E-mail: mtemple@nlc.bc.ca
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions: MA, UNBC

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:
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NORTHERN LIGHTS COLLEGE
COURSE OUTLINE

Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: September 2018

NORTHEEN
LIGHTS
COLLEGE

| Course Code: EASL Number: 050 Number of Credits: 0

Course Title: Advanced

Program: English as a Second Language

[] New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )

Xl Revised Course (please indicate the areas revised : Non-Course Prerequisites, Grading
System)

Academic Level: []First Year [ Second Year [ Third Year [ Fourth Year
Vocational: X

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year

[ Fifth Year [ Practicum

Former Course Code(s) and
Number(s) (If applicable):

Precluded Courses:

Calendar Description: An upper intermediate to advanced level course in grammar, reading, writing, listening and speaking for
non-native English students to encourage students to use English confidently in unpredictable and/or informal social situations, and in
more prolonged formal contexts such as speeches, lectures, and discussions, to read English to gain fluency through comprehension

and discussion of various materials, and to develop academic essay writing skills.

| Date First Offered: September 1992

Total Hours: 300

Total Weeks: 15 Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 300.0 X| Face-to-Face
Seminars/Tutorials 0.0 [] Online
Laboratory Hours 0.0 [ video
Field Experience Hours 0.0 [] Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0

Total 300.0

If Other Contact Hours are specified above please list
details:

Form Revised: May 2014
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Prerequisite Statement (If there are no prerequisites, type NONE):
None

Non-Course Prerequisites (List if applicable or type NONE):
Cambridge Michigan Language Assessment (CaMLA) English
Placement Test score minimum of 58

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Co-requisite Statement (List if applicable or type NONE):
None

Detailed Course Content, Topics and Sequence Covered:

Grammar

- Various grammatical forms used in complex structures

- Verb tenses used in negative form, questions, short answers

- Nouns count, non-count, qualifiers and measurement units

- Modals - situation of application

- Connectors - coordinating conjunctions, transitions, subordinating conjunctions
- Phrasal verbs used in a variety of tenses

- Adverb, adjective and noun clauses and phrases and their reductions

- The passive voice using various verb tenses

- Gerunds, infinitives and related structures

- Conditional sentences including hope and wish, and the subjunctive

- Reported speech used orally and in writing

Listening and Speaking

- Accuracy in pronunciation - discrete sounds, reductions, contractions, linking, stress, focus, and rhythm
- Comprehending, summarizing and note-taking in academic lectures

- Discourse strategies

- Public speaking

- Transforming aural information to a visual form: map, graph

- Basic rights/obligations and problems regarding employment and housing

- Discussing news broadcasts, sitcoms and lectures

- Note-taking from a variety of formats

- Describing a sequence of events using a variety of tenses

- Making timed speeches in preparation for TOEFL

Reading

- Theme, vocabulary from context

- Distinguishing general from specific, identifying irony

- Anticipating content, reading critically, skimming

- Prereading, comparisons, outlines, vocabulary analysis, paraphrasing

- Comprehension, hypotheses, study mapping, summarizing

- Outlining, oral summaries, making inferences, idioms

- Definitions, recalling information, bias, summarizing

- Guessing vocabulary from context, expressing reactions, comparisons

- Key issues, recall information, group discussions, tone and mood, scanning

- Suffixes, prefixes, identifying important differences, shades of meaning, paraphrasing
- Reading between the lines, comprehension, point of view

Writing

- Essay writing in various forms: argument, compare and contrast, exposition, cause and effect, narrative
- Business letters, creative writing

- TOEFL speed writing

- Brainstorming, forming a thesis statement which can be supported

- Organizing main supporting ideas

- Preparing details to substantiate each idea

- Writing an outline

- Writing body paragraphs focusing on unity and cohesiveness by using a variety of transitions and connecting phrases
- Writing introduction and conclusion paragraphs

- Writing transition sentences or paragraphs

- Editing
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- Drafting and revising for style and fluency
- Introduction to research paper writing including selection of materials, quoting, citing and creating a bibliography

Learning Outcomes / Course Goals:

Students will be able to:

Grammar

- Correctly identify and employ the grammatical structures necessary to express complex ideas

- Practice and apply correct forms in communicative contexts

Listening and Speaking

- Comprehend and take effective notes from aural lectures

- Improve two-way communication through applying the sound system of English and develop fluency in discrete sounds by focusing
on rhythm and use of reductions

- Apply discourse strategies such as phrases for rejoinders, follow-up questions, clarification, comprehension checks, asking for
details, describing, summarizing and leading a group in discussion by asking for input

- Employ rhetorical cues to aid in listening fluency

- Make speeches and invite discussion of ideas

- Use conversational and discourse strategies of maintaining an opinion courteously, disagreeing, qualifying what has been said
Reading

- Read and respond to a variety of materials

- Recall information, identify main ideas stated or implied

- Scan for facts, skim for general ideas, discern between general and specific ideas, and separate fact from opinion

- Predict main ideas from titles and abstracts

- Identify supporting statements and organization in a variety of types of writing

- Write paraphrases and summarize

- Describe characters and settings, outline plots, and identify and support themes

- Learn and apply new vocabulary and idioms in writing and discussion

Writing

- Demonstrate understanding of concept of content and incorporate detail to support the topic

- Explore and organize ideas

- Develop cohesion and style in writing through the drafting and revision process

- Use the correct forms for a variety of writing purposes

- Compose a research paper complete with bibliography.

Please list specifics for any of the following:

Knowledge: Skills:

Attitudes: Technologies:
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Grading System
Check whichever applies to this course:
Letter Grades: [] Percentage: [] Pass/Fail: [] Other:Mastery/DNC
Specify Passing Grade: Mastery is based on achieving a CaMLA EPT minimum test score of 58 administered at NLC..

Typical Activities and Weighting (in %)

Final Exam: 100% | Assignments: % | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: % Employer Evaluation: Log Book: %
Experience: % %

Other: % | Practical Assessment: Total Must Equal At Least

% 100%
(can be more if options
provided)

e Specify number of assignments (if applicable):
e Specify nature of participation (if applicable):
e Include number of and the variety and nature of writing assignments:

e Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 50 % of Group Work : 50
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered

Initials
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Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca
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SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)
Although chapter quizzes, weekly tests, and speech marks are given, these assessments do not have any bearing on the final student
grade. Students remain in the same level until they receive the appropriate mark on the CaMLA test..

Keys to Success:

Supplies/Materials: Attendance, class participation

Course Change Statement:

Instructor Contact Details:

Instructor Name: Michael Temple
Phone: 250-785-6981 Office #: 138 Campus Location: Fort St. John
Fax: 250-782-1294 Office Hours: TBA E-mail: mtemple@nlc.bc.ca
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions: MA, UNBC

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:
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NORTHERN LIGHTS COLLEGE -~
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Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: September 2018

| Course Code: EASL Number: 060 Number of Credits: 0

Course Title: Master

Program: English as a Second Language

XI New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )
[] Revised Course (please indicate the areas revised )

Academic Level: []FirstYear —[]Second Year  []Third Year ~ []Fourth Year | Former Course Code(s) and

Vocational: [X] Number(s) (If applicable):

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year
L] Fifth Year  [] Practicum

Precluded Courses:

Calendar Description: An advanced level course in grammar, reading, writing, listening and speaking for non-native English
students to encourage students to use English confidently in unpredictable and/or informal social situations, and in more prolonged
formal contexts such as speeches, lectures, and discussions, to read English to gain fluency through comprehension and discussion
of various materials, and to develop academic essay writing skills..

| Date First Offered: September 2018

Total Hours: 300

Total Weeks: 15 Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 300.0 X Face-to-Face
Seminars/Tutorials 0.0 ] Online
Laboratory Hours 0.0 [ video
Field Experience Hours 0.0 [] Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0

Total 300.0

If Other Contact Hours are specified above please list
details:

Page 1 of 7
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Prerequisite Statement (If there are no prerequisites, type NONE):
None

Non-Course Prerequisites (List if applicable or type NONE):
Cambridge Michigan Language Assessment (CaMLA) English
Placement Test score minimum of 64

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Co-requisite Statement (List if applicable or type NONE):
None

Detailed Course Content, Topics and Sequence Covered:

Grammar

- Various grammatical forms used in complex structures

- Verb tenses used in negative, questions, short answers

- Nouns count, non-count, qualifiers and measurement units

- Modals - situation of application

- Connectors - coordinating conjunctions, transitions, subordinating conjunctions
- Phrasal verbs used in a variety of tenses

- Adverb, adjective and noun clauses and phrases and their reductions

- Passive voice using various verb tenses

- Gerunds, infinitives and related structures

- Conditional sentences including hope and wish, and the subjunctive

- Reported speech used orally and in writing

Listening and Speaking

- Accuracy in pronunciation - discrete sounds, reductions, contractions, linking, stress, focus, and rhythm
- Comprehending, summarizing and note-taking in academic lectures

- Discourse strategies

- Public speaking

- Transforming aural information to a visual form: map, graph

- Basic rights/obligations and problems regarding employment and housing

- Discussing news broadcasts, sitcoms and lectures

- Note-taking from a variety of formats

- Describing a sequence of events using a variety of tenses

- Making timed speeches in preparation for TOEFL

Reading

- Theme, vocabulary from context

- Distinguishing general from specific, identifying irony

- Anticipating content, reading, critically, skimming

- Prereading, comparisons, outlines, vocabulary analysis, paraphrasing

- Comprehension, hypotheses, study mapping, summarizing

- Outlining, oral summaries, making inferences, idioms

- Definitions, recalling information, bias, summarizing

- Guessing vocabulary from context, expressing reactions, comparisons

- Key issues, recalling information, group discussions, tone and mood, scanning
- Suffixes, prefixes, identifying important differences, shades of meaning, paraphrasing
- Reading between the lines, comprehension, point of view

Writing

- Essay writing in various forms: argument, compare and contrast, exposition, cause and effect, narrative
- Business letters, creative writing

- TOEFL speed writing

- Brainstorming, forming a thesis statement which can be supported

- Organizing main supporting ideas

- Preparing details to substantiate each idea

- Writing an outline

- Writing body paragraphs focusing on unity and cohesiveness by using a variety of transitions and connecting phrases
- Writing introduction and conclusion paragraphs

- Writing transition sentences or paragraphs

- Editing

Page 2 of 7
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- Drafting and revising for style and fluency
- Introduction to research paper writing including selection of materials, quoting, citing and creating a bibliography

Learning Outcomes / Course Goals:

Students will be able to:

Grammar

- Correctly identify and employ the grammatical structures necessary to express complex ideas

- Practice and apply correct forms in communicative contexts

Listening and Speaking

- Comprehend and take effective notes from aural lectures

- Improve two-way communication through applying the sound system of English and develop fluency in discrete sounds by focusing
on rhythm and use of reductions

- Apply discourse strategies such as phrases for rejoinders, follow-up questions, clarification, comprehension checks, asking for
details, describing, summarizing and leading a group in discussion by asking for input

- Employ rhetorical cues to aid in listening fluency

- Make speeches and invite discussion of ideas

- Use conversational and discourse strategies of maintaining an opinion courteously, disagreeing, qualifying what has been said
Reading

- Read and respond to a variety of materials

- Recall information, identify main ideas stated or implied

- Scan for facts, skim for general ideas, discern between general and specific ideas, and separate fact from opinion

- Predict main ideas from titles and abstracts.

- Identify supporting statements and organization in a variety of types of writing

- Write paraphrases and summarize

- Describe characters and settings, outline plots, and identify and support themes

- Learn and apply new vocabulary and idioms in writing and discussion

Writing

- Demonstrate understanding of concept of content and incorporate detail to support the topic

- Explore and organize ideas

- Develop cohesion and style in writing through the drafting and revision process

- Use the correct forms for a variety of writing purposes

- Compose a research paper complete with bibliography

Please list specifics for any of the following:

Knowledge: Skills:

Attitudes: Technologies:

Page 3 of 7
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Grading System
Check whichever applies to this course:
Letter Grades: [] Percentage: [] Pass/Fail: [] Other:Mastery/DNC

Specify Passing Grade: Mastery is based on achieving a CaMLA EPT minimum test score of 69 administered at NLC plus
readiness for Engl 099 or greater as indicated by NLC's Writing Assessment.

Typical Activities and Weighting (in %)

Final Exam: 100% | Assignments: % | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: %
Field Participation: % Employer Evaluation: Log Book: %
Experience: % %

Other: % | Practical Assessment: Total Must Equal At Least

% 100%
(can be more if options
provided)

e  Specify number of assignments (if applicable):
e Specify nature of participation (if applicable):
e Include number of and the variety and nature of writing assignments:

e  Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 50 % of Group Work : 50

Page 4 of 7
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered

Initials

© |® N | |O s W N

OoooooOoOE|d
OoooooOoOE|d

N
©

Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca
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SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)
Although chapter quizzes, weekly tests, and speech marks are given, these assessments do not have any bearing on the final student
grade. Students remain in the same level until they receive the appropriate mark on the CaMLA test..

Keys to Success:

Supplies/Materials: Attendance, class participation

Course Change Statement:

Instructor Contact Details:

Instructor Name: Michael Temple
Phone: 250-785-6981 Office #: 138 Campus Location: Fort St. John
Fax: 250-782-1294 Office Hours: TBA E-mail: mtemple@nlc.bc.ca
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions: MA, UNBC

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:
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Cover Sheet Electrician Foundation Feb 2018.pdf
NORTHERN LIGHTS COLLEGE
SUBMISSION TO EDUCATION COUNCIL COVER SHEET
(To be used when a decision by Council is required.)

In order for the Education Council to carefully consider your request, we ask that the following
documentation be prepared and submitted 28 days prior to meeting dates for Council before it is addressed
as an agenda item.

(To fill out document, tab to shaded boxes and type information)

1. What are you asking the Council to consider?
To approve the updated program completion guide for Electrician Foundation Trades Training and
course outlines.

The Process for Submissions to the Education Council lists the responsibilities of the Education
Council.

To which of these does your submission relate (i.e. 2c, 3b, etc.)?

2(f) set curriculum content for courses leading to certificates, diplomas or degrees.

2. What is the rationale for the request?
Effective February 2018, Updates were made to the course outlines to reflect harmonization based

curriculum alignment.

3. What implications will approval of this request have for:

e students or prospective students
none

present course offerings
none

associated program completion guides (please list programs the outcome will affect)
none

faculty
none

support staff
none

College (facilities, timetabling, etc.)
none

Library (new material and/or copyright issues)
none

4. What do you estimate the cost of implementing this request will be in terms of financial and/or
human resources? (Use separate sheet for detail or budget if necessary.)
n/a

Will the proposed request have any possible effects on students' eligibility for financial aid?
n/a

Form Revised: February 2008





5. Anticipated Transfer Credit - If Applicable (Cite specific course codes and titles if possible.)
List B.C. Universities Anticipated Transfer Credit
n/a

List B.C. University-Colleges/Institutes  Anticipated Transfer Credit
n/a

List Designates (CGA, CMA, etc.) Anticipated Transfer Credit
n/a

6. With whom have you consulted internally and/or externally, regarding the proposal?
YOU MUST PROVIDE A COPY OF THE FINAL SUBMISSION TO ANYONE LISTED

Campus Program Staff

In Support

Name Feedback/Concerns Raised
of Proposal

Dean Mark Heartt Yes X] No [_]

Assoc. Dean Robert McAleney Yes XINo []

Yes [ ] No []

Yes [ ] No []

Regional Program Staff

In Support

Name Feedback/Concerns Raised
of Proposal

Registrar Yes[_]No[]

VP Academic Yes [ | No [ ]

Yes [ ] No []

Yes [ ] No []

Other College Staff (e.g. Subject/discipline content expertise, Recruiters, Librarians, Computer, etc.)

In Support

Name Feedback/Concerns Raised
of Proposal

Yes [ ] No []

Yes [ | No [ ]

Yes [ | No [ ]

External (e.g. Advisory Committee members, other prospective employers, articulation groups, other
institutions and/or professional bodies, etc.)

In Support

Name Feedback/Concerns Raised
of Proposal

Yes [ ] No []

Yes [ | No [ ]

Yes [ | No [ ]

7. Have relevant program staff, both campus and regional, been consulted before submitting the
proposed request?
n/a - Does not affect any other staff

This would include and not limited to an electronic version of the Submission Cover Sheet and
Course Outline to be sent to Education Council Secretary (A. Holloway).

Form Revised: February 2008 Submission to EdCo Form Page 2
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8. Do you wish to present your proposal to the Council in person? no
If not, who will present it? Rod Cork
How much time is needed for the presentation? 5 mins
9. Additional comments:
10. Suggested wording for motion:
THAT the Education Council approves the revised Program Information and Completion Guide for
Electrician Foundation Trades Training and the revised Course Outlines ELFT 101, ELFT 102 and
ELFT 150.
Prepared by: Rod Cork Date: January 19, 2018
In consultation with (please list by name): Mark Heartt, Robert McAleney, Andy Amboe, Mike Dwojak

Date received by Education Council Secretary: January 19, 2018

Requester notified re: date/time item on agenda:

PLEASE ATTACH ALL RELEVANT SUPPORTING DOCUMENTATION

Form Revised: February 2008 Submission to EdCo Form Page 3
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Guide Electrician Foundation Feb 2018.pdf
NORTHERN LIGHTS COLLEGE
REGISTRAR’S OFFICE
PROGRAM INFORMATION AND COMPLETION GUIDE

Program Name: Electrician Foundation Trades Training
Credential/Certification: Certificate in Electrician Foundation Trades
Date Submitted: February 2018
Effective Date: February 2018

Program Contact: Robert McAleney
Dean: Mark Heartt
Document Author: Rod Cork

Program Description: The Electrician Foundation program prepares students for
entrance into the field of Electrician by providing them with the basic knowledge, skills
and technical training that employers are seeking in new hires. Students will be exposed
to substantial hands-on exercises that directly relate to the workplace. The Electrician
Foundation program includes a practicum course of 60 hours.

Upon successful completion of the Foundation program, and a further 290 hours of
work-based training, students may enter Level 2 Electrician Apprenticeship training.

Admission Requirements:

Provide British Columbia secondary school transcripts or equivalent indicating
successful completion of Grade 11 level that includes:

* Grade 11 English, OR Career and College Preparation ENGL 040 (Advanced/Grade
11) with C+ or higher;

* Grade 11 Math (Pre-Calculus 11), OR Career and College Preparation MATH 040
(Advanced Algebraic Mathematics) with C+ or higher;

» Grade 11 Physics (or equivalent), with C+ or higher.

OR

Complete the following sections of the Canadian Adult Achievement Test (CAAT):
Reading Comprehension: 12.0 grade equivalent or higher

Number Operations: 12.0 grade equivalent or higher

Problem Solving: 12.0 grade equivalent or higher

An above average score (51/70; 6th Stanine) required for Mechanical Reasoning
A score of 70% or higher in the Electrical Math Assessment

Dual Credit
» Grade 11 level completion that includes Grade 11 English, Grade 11 Math (Pre-
Calculus 11), Grade 11 Physics all with C+ or higher.

Page 1 of 3





Program Information and Completion Guide

Post-Admission Requirements:

After being accepted into the program but before the Electrician Practicum (ELFT 150)
begins, students will be required to provide proof of the following certifications:

* Workplace Hazardous Materials Information System (WHMIS).

* Occupational First Aid - Level 1

* H2S Alive

* All certificates must be valid for the duration of the Electrician Foundation Program.
Failure to provide proof may result in suspension or removal from the program.

Length of Program: (weeks and total hours)
20 weeks
600 hours

Program Intake: (start/finish dates) Refer to the Trades Schedule

Available Seats: 16

Application Deadline: All completed applications must be received one month prior to
start of the program. Completed applications received after this date will be reviewed
based on seat availability.

Career Prospects: An electrician lays out, installs, tests, troubleshoots, and repairs
electrical systems which provide lights, heat, communications, and power to a variety of
new and existing residential, commercial, and industrial structures. With advances in
technology the work of the electrician is changing. Today's wired environment requires
electricians to be able to install a variety of wiring such as data, audio, video, signaling,
and communication cabling. Electrical control systems are also becoming more
complex, often solid-state or computer controlled, which requires electricians to have a
greater knowledge of electronic systems.

Affiliations/Partnerships:
Industry Training Authority , SD 59, SD 60 and SD81

Location: Northern Lights College, Fort St. John

Page 2 of 3
Form Revised: January 2008





Program Information and Completion Guide

Additional Requirements/Supplies: (fees, supplies, materials)
Textbooks

Safety glasses

Steel-toed boots

Gloves

Coveralls

All Students will sign and adhere to the Trades and Apprenticeship Safety and
Attendance Rules and Regulatory Practices for Students Policy.

Eligibility for Canada Student Loans: (Yes or No)
Yes

Required Minimum Grade: (overall and/or minimum within a course)
70% minimum within each course

Residency Requirement: (percentage of courses which must be taken at NLC)
100%

Required Courses: (list courses required to complete credential
and total hours for each course)

ELFT 101 Electrician Foundation Trades Training (240 hrs)

ELFT 102 Electrician Level 1 (300 hrs)

ELFT 150 Electrician Practicum (60 hrs)

Page 3 of 3
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ELFT 101 Feb 2018.pdf
NORTHERN LIGHTS COLLEGE
COURSE OUTLINE

LIGHTS
COLLEGE

Date Course Outline was Last Reviewed and/or Revised: February 2018
Effective Date: February 2018

| Course Code: ELFT Number: 101 Number of Credits: 0

Course Title: Electrician Foundation Trades Training

Program: Electrician Foundation Trades Training

[] New Course [] Existing Course (no revisions or minor changes)
X] Revised Course (please indicate the areas revised : Course number, prerequisite statement
)
Academic Level: [] First Year [] Second Year Former Course Code(s) and
, ELFT 090
Career Technical: []
Entry Level Trades Training: [X
Apprenticeship: [] First Year [] Second Year  [] Third Year  [] Fourth Year
] Fifth Year ] Practicum
| Precluded Courses:
Calendar Description: The Electrician Foundation Trades Training course provides students the opportunity to acquire the basic

knowledge and skills that employers are seeking when hiring new trainees, combined with the Level 1 technical training for the trade.
The course prepares the student for entrance into the field of Electrician. In the Foundation portion of this program, students will be
exposed to substantial hands-on exercises that will directly relate to the workplace.

| Date First Offered: September 2010

Total Hours: 240

Total Weeks: 8 Practicum Hours (If applicable):

Typical Structure of Instructional Hours: Type of Practicum Duration
Breakdown Per Course Duration On-the-job Experience 0.00
Lecture Hours 80.00 Formal Work Experience 0.00
Seminars/Tutorials 0.00 Other 0.00
Laboratory Hours 0.00 Total 0.00
Field Experience Hours 0.00 If Other, please list:
Shop/Teaching Kitchen 160.00
Other Contact Hours 0.00 This course is offered on-line: YES [] No X

Total 240.00 If yes, please indicate on-line or tutor interaction hours:

If Other Contact Hours are specified please list:

Page 1 of 6
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Prerequisite Statement (If there are no prerequisites, type NONE):

None
Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None None

Transfer Agreements:
To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:
Safe Work Practices:

- Applications of the Worker's Compensation Act

- General safety practices for Trade areas

- Basic body mechanics for lifting or moving objects

- Procedures for preventing and extinguishing small fires

- Safety procedures for work sites

Sketching and Reading Drawings:

- Sketch simple objects using Orthographic Projection
- Sketch simple objects in isometric

- Sketch simple working drawings

Basic Measuring, Layout and Hand Tools:
- Use of measurement and layout tools

- Use of basic hand tools

- Identification of wrenches

- Identification of pliers

- Hand saws

- Identification of screwdrivers

- Specialty tools

Use Fastenings and Fittings:
- Use of fastening devices
- Cutting threads and removal of broken threaded fasteners

Learning Outcomes / Course Goals:

After successful completion of this course, students will be able to:

- Describe general safety practices for trades areas and apply safety procedures on work sites

- Apply knowledge of electrical drawings to create isometric and simple working drawings, as well as drawings using Orthographic
Projection

- Identify and use various tools of the trade including basic hand tools, measurement and layout tools, wrenches, pliers, saws, screw
drivers, and specialty tools

- Demonstrate proper technique in using fastening devices, cutting threads, and removing broken threaded fasteners

Please list specifics for any of the following:

Knowledge: Demonstrate an awareness of and Skills: Demonstrate the proper use of trade-
appreciation for industry standard safety related tools and the appropriate basic
procedures trade skills expected of a first-year

apprentice

Attitudes:  Demonstrate professional attitudes and good  Technologies:
work habits
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Typical Evaluation Methods and % of Total Grade:

Grading System
Check whichever applies to this course:
Letter Grades: [ ] Percentage: [X] Pass/Fail: [] Other:
Specify Passing Grade: 70%

Typical Activities and Weighting (in %)

Final Exam: 35% | Assignments: % | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: 65%
Field Experience: Y Participation: % Employer Evaluation: Log Book: %
%
Other: % Total Must Equal At Least
100%
(can be more if options
provided)

e  Specify number of assignments (if applicable):
e  Specify nature of participation (if applicable):
e Include number of and the variety and nature of writing assignments:

e  Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 30 % of Group Work : 70

Page 3 of 6
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

Current Chapter(s)
Required ﬁ]LIJttlr;(l)Sr Surname, Title Edition Place of Publication Published Covered
Ministry of
1 X Advanced Education Entry Level Course Modules X  Queens Printer 1992 All
and ITAC
2. X Hart, George V. Ugly's Reference Manual U [B):Jsrtlrelzﬁtr:ng 2002 All
3 O Ll
4 O O
5 O Ll
6 O O
7 Ll Ll
8 O O
9 O Ll
10. N [l

Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca
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SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

I Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)
All Students will sign and adhere to the Trades and Apprenticeship Safety and Attendance Rules and Regulatory Practices for Students
Policy.

Keys to Success:

Attendance, class participation, maintaining a professional attitude,
successful study habits, and receiving a minimum of 70% on all
practical and theoretical quizzes and tests.

Supplies/Materials:

Course Change Statement:

Authoring Instructor Contact Details:

Instructor Name: Mike Dwojak
Phone: 250-785-6981 ext. 2111 Office #: Campus Location: Fort St. John
Fax: 250-787-6229 Office Hours: posted E-mail: mdwojak@nlc.bc.ca

Page 5 of 6
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions: Interprovincial Red Seal

Dean: Date:
Education Council Chair: Date:
Vice-President of Learning: Date:

Date Course Outline was Last Revised: June 2010

Page 6 of 6
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NORTHERN LIGHTS COLLEGE

COURSE OUTLINE

Date Course Outline was Last Reviewed and/or Revised:February 2018

Effective Date: April 2018

NORTHEEN
LIGHTS
COLLEGE

Course Code: ELFT Number: 102 Number of Credits: 0

Course Title: Electrician Foundation Level 1

Program: Electrician Foundation Trades Training

] New Course
[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )
X Revised Course (please indicate the areas revised : Course number, calendar description,
breakdown hours, prereq statement, detailed course content, learning outcomes, additional

comments, supplies/materials, keys to success )

Academic Level: []First Year [ Second Year [ Third Year [ Fourth Year

Former Course Code(s) and
Number(s) (If applicable):

Vocational: [] ELFT 100
Career Technical: []
Entry Level Trades Training: X
Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year
L1 Fifth Year [ Practicum
| Precluded Courses:
Calendar Description: Electricians plan, design, assemble, install, alter, repair, inspect, verify, commission, connect, operate,

maintain and decommission electrical systems. Electrical systems provide heating, lighting, power, alarm, security, communication and
control in residential, commercial, institutional, industrial, transportation, marine and entertainment environments. Students will learn
and apply the skills required to meet the Level 1 ITA Outcomes for the trade.

Date First Offered: September 4, 2007

Total Hours: 300
Total Weeks: 10

Breakdown Hours Per Course Duration
Lecture Hours 276.0
Seminars/Tutorials 0.0
Laboratory Hours 0.0
Field Experience Hours 0.0
Shop/Teaching Kitchen 24.0
Other Contact Hours 0.0
Total 300.0

If Other Contact Hours are specified above please list
details:

Practicum Hours:

This course is offered by:
X Face-to-Face
[J online
[ video
[ Teleconference

Form Revised: May 2014
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NORTHERN LIGHTS COLLEGE
COURSE OUTLINE

Prerequisite Statement (If there are no prerequisites, type NONE):
Eligibility as indicated by the Industry Training Authority

NORTHEEN
LIGHTS
COLLEGE

Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):

None None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:
Apply circuit concepts:

- Use electrical circuit concepts

- Analyze DC circuits

- Analyze principles of magnetism

- Analyze electronic circuits

Perform safety related functions:

- Use personal protection equipment

- Maintain safe work environment

- Perform lock-out and tag-out procedures

Use tools and equipment:
- Use measuring and testing equipment

Organize work:
- Interpret plans, drawings and specifications
- Use Canadian Electrical Code (CEC)

Use communication and mentoring techniques:
- Use mentoring techniques

Install and maintain consumer/supply services and metering equipment:
- Install single-phase consumer/supply services and metering equipment
- Maintain single-phase services and metering equipment

Install and maintain protection devices:
- Install ground fault, arc fault and surge protection devices

Install and maintain low voltage distribution systems:
- Install low voltage distribution equipment

Install and maintain bonding, grounding and ground fault detection systems:

- Install grounding and bonding systems

Install and maintain raceways, cables and enclosures:
- Install conductors and cables
- Install raceways, boxes and fittings

Install and maintain branch circuitry
- Install luminaires

- Install wiring devices

- Install lighting controls

- Install lighting standards

Install and maintain communication systems:
- Install voice/data/video systems

Form Revised: May 2014
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Learning Outcomes / Course Goals:
This course follows the prescribed ITA Provincial curriculum for Electrician Level 1. This document can be found in its most current form
at: http://www.itabc.ca/program/electrician-construction

Please list specifics for any of the following:

Knowledge: Use initiative to identify tasks Skills: Select and use appropriate tools

Attitudes:  Use time respectfully and productively Technologies: Demonstrate effective use of digital access
to information.

Grading System

Check whichever applies to this course:
Letter Grades: [] Percentage: [X] Pass/Fail: [] Other:
Specify Passing Grade: 70%

Typical Activities and Weighting (in %)

Final Exam: % | Assignments: % | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: 92%
Field Experience: Y Participation: % Employer Evaluation: Log Book: %
%
Other: 9% | Practical Assessment: 8 % Total Must Equal At Least
(can be ;1-29:/% options
provided)

e Specify number of assignments (if applicable):
e  Specify nature of participation (if applicable):
e Include number of and the variety and nature of writing assignments:

e Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 70 % of Group Work : 30
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered
Initials
L @ Sanadan Standards canagian Electiical Code Part1 [ CSA 5(‘3’:2’ SN
» X Eg(.des Training Iiic\lf(erzdzreEIectrlcnan module K  Queens Printer  On-going Al
3 O O
4 U O
5 O O
6 U O
7 O O
8 U O
9 O O
10. | |

Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca
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SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)
All Students will sign and adhere to the Trades and Apprenticeship Safety and Attendance Rules and Regulatory Practices for Students
Policy.

Keys to Success:

Supplies/Materials: Attendance, participation, maintaining a professional attitude,
CSA approved footwear, clear lense safety glasses successful study habits and receiving a minimum of 70% in the
program.

Course Change Statement:

Instructor Contact Details:

Instructor Name: Andy Amboe
Phone: 250-785-6981 ext 2057 Office #: Campus Location: Fort St. John

Fax: Office Hours: posted E-mail: aamboe@nlc.bc.ca
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions: Interprovincial Red Seal

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:

Page 6 of 6
Form Revised: May 2014 ELFT 102






image40.emf
ELFT 150 Feb  2018.pdf


ELFT 150 Feb 2018.pdf
NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHT
COLLEGE

Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: February 2018

| Course Code: ELFT Number: 150 Number of Credits: 0

Course Title: Electrician Practicum

Program: Electrician Foundation Trades Training

] New Course

[] Existing Course (no revisions)

X Existing Course (minor revisions) (please indicate the areas revised : Calendar description,
prerequisite statement, course content, supplies/materials )

[] Revised Course (please indicate the areas revised )

Academic Level: []First Year [ Second Year [ Third Year [ Fourth Year Former Course Code(s) and
. Number(s) (If applicable):
Vocational: []
Career Technical: []
Entry Level Trades Training: X
Apprenticeship: [ First Year  [] Second Year  [] Third Year  [] Fourth Year
[ Fifth Year [J Practicum

Precluded Courses:

Calendar Description: Students will be placed in a 60-hour unpaid practicum. During this time, students will be exposed to
operating terminology and become involved with the daily routine and duties performed by an Electrician. Practicum placements will be
arranged only upon recommendation of the instructor, and efforts will be made to provide placements in line with student preferences.
Sponsors will be asked to provide a variety of tasks in line with the student's learning objectives. If a practicum placement cannot be
offered, students will complete their practicum in the shop under the supervision of their instructor. Upon completion of their practicum,
learners are required to provide a written report to their instructor detailing their experience.

Date First Offered: March 2009
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Total Hours: 60

Total Weeks: 2 Practicum Hours: 60

Breakdown Hours Per Course | Duration This course is offered by:
Lecture Hours 0.0 X Face-to-Face
Seminars/Tutorials 0.0 [] Online
Laboratory Hours 0.0 [] video
Field Experience Hours 0.0 [ Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0

Total 0.0

If Other Contact Hours are specified above please list
details:

Prerequisite Statement (If there are no prerequisites, type NONE):

Students must be enrolled in the Electrician Foundation Trades Training Program. After being accepted into the program but before the
Electrician Practicum (ELFT 150) begins, students will be required to provide proof of the following certifications:

» Workplace Hazardous Materials Information System (WHMIS).

» Occupational First Aid - Level 1

* H2S Alive

* All certificates must be valid for the duration of the Electrician Foundation Practicum placement. Failure to provide proof may result in
suspension or removal from this course and subsequently an inability to complete all requirements for successful program completion.

Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:

Practical application of skills and theory taught in the Electrician Foundation Trades Training Program.

The 2 week practicum in the electrical industry may include electrical maintenance, electrical construction or other electrical industry
related work.

- Drilling and tapping piles for grounding and bonding

- Retrieving electrical parts and tools

- Threading conduits

- Running cable between boxes

- Site cleanup

- Any task the journey person in charge deems appropriate for the worker's skill level

Learning Outcomes / Course Goals:

- Student goals are to gain experience and demonstrate skills learned in the class/lab session, and to perform first year apprentice tasks
as assigned.

- Students must keep a detailed written report or log book of activities while on their practicum, and submit in report form to instructor
upon completion of practicum.

Please list specifics for any of the following:

Knowledge: Use initiative to identify tasks Skills: Select and use appropriate tools
Attitudes:  Use time productively Technologies:

Page 2 of 6
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Grading System
Check whichever applies to this course:
Letter Grades: [ Percentage: [] Pass/Fail: [X] Other:
Specify Passing Grade: Pass

Typical Activities and Weighting (in %)

Final Exam: % | Assignments: 10% | Portfolio: % Practicum: 90%
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: %
Field Experience: Y Participation: % Employer Evaluation: Log Book: %
%
Other: % | Practical Assessment: Total Must Equal At Least
% 100%
(can be more if options
provided)

e  Specify number of assignments (if applicable): 1
e  Specify nature of participation (if applicable):
e Include number of and the variety and nature of writing assignments: 1-Practicum report

o  Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 100 % of Group Work : 0
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered

Initials
Northern Lights Work Practicum Handbook and
College Log Book

Northern Lights
College

X
X

©|© N o g~ W I

OoooOoOoOoE
OoooOoOoOoE

N
©

Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca
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SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)
Practicum placement dependent upon instructor's discretion. All Students will sign and adhere to the Trades and Apprenticeship Safety
and Attendance Rules and Regulatory Practices for Students Policy.

Keys to Success:

Attendance

Maintaining a professional attitude

Successful integration of knowledge acquired in class into the

Supplies/Materials:

Personal Protective Equipment as required and indicated by
practicum sponsor, minimum requirement of NLC standard: Steel
toe safety shoes, safety glasses and protective clothing as

indicated by the Instructor. workplace.

Course Change Statement:

Instructor Contact Details:

Instructor Name: Andy Amboe

Phone: 250 785 6981 Ext 2057 Office #: Campus Location: Fort St John
Fax: 250 785 1294 Office Hours: E-mail: aamboe@nlc.bc.ca

Page 5 of 6
Form Revised: May 2014 ELFT 150





NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions: Red Seal, Electrical

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:

Page 6 of 6
Form Revised: May 2014 ELFT 150






image41.emf
Cover Sheet  Electrician Apprenticeship Feb 2018.pdf


Cover Sheet Electrician Apprenticeship Feb 2018.pdf
NORTHERN LIGHTS COLLEGE
SUBMISSION TO EDUCATION COUNCIL COVER SHEET
(To be used when a decision by Council is required.)

In order for the Education Council to carefully consider your request, we ask that the following
documentation be prepared and submitted 28 days prior to meeting dates for Council before it is addressed
as an agenda item.

(To fill out document, tab to shaded boxes and type information)

1. What are you asking the Council to consider?
To approve the updated program completion guide for Electrician Apprenticeship Training and course
outlines.

The Process for Submissions to the Education Council lists the responsibilities of the Education
Council.

To which of these does your submission relate (i.e. 2c, 3b, etc.)?

2(f) set curriculum content for courses leading to certificates, diplomas or degrees.

2. What is the rationale for the request?
Effective February 2018, Updates were made to the course outlines to reflect harmonization based

curriculum alignment.

3. What implications will approval of this request have for:

e students or prospective students
none

present course offerings
none

associated program completion guides (please list programs the outcome will affect)
none

faculty
none

support staff
none

College (facilities, timetabling, etc.)
none

Library (new material and/or copyright issues)
none

4. What do you estimate the cost of implementing this request will be in terms of financial and/or
human resources? (Use separate sheet for detail or budget if necessary.)
n/a

Will the proposed request have any possible effects on students' eligibility for financial aid?
n/a

Form Revised: February 2008





5. Anticipated Transfer Credit - If Applicable (Cite specific course codes and titles if possible.)
List B.C. Universities Anticipated Transfer Credit
n/a

List B.C. University-Colleges/Institutes  Anticipated Transfer Credit
n/a

List Designates (CGA, CMA, etc.) Anticipated Transfer Credit
n/a

6. With whom have you consulted internally and/or externally, regarding the proposal?
YOU MUST PROVIDE A COPY OF THE FINAL SUBMISSION TO ANYONE LISTED

Campus Program Staff

In Support

Name Feedback/Concerns Raised
of Proposal

Dean Mark Heartt Yes X] No [_]

Assoc. Dean Robert McAleney Yes XINo []

Yes [ ] No []

Yes [ ] No []

Regional Program Staff

In Support

Name Feedback/Concerns Raised
of Proposal

Registrar Yes[_]No[]

VP Academic Yes [ | No [ ]

Yes [ ] No []

Yes [ ] No []

Other College Staff (e.g. Subject/discipline content expertise, Recruiters, Librarians, Computer, etc.)

In Support

Name Feedback/Concerns Raised
of Proposal

Yes [ ] No []

Yes [ | No [ ]

Yes [ | No [ ]

External (e.g. Advisory Committee members, other prospective employers, articulation groups, other
institutions and/or professional bodies, etc.)

In Support

Name Feedback/Concerns Raised
of Proposal

Yes [ ] No []

Yes [ | No [ ]

Yes [ | No [ ]

7. Have relevant program staff, both campus and regional, been consulted before submitting the
proposed request?
n/a - Does not affect any other staff

This would include and not limited to an electronic version of the Submission Cover Sheet and
Course Outline to be sent to Education Council Secretary (A. Holloway).

Form Revised: February 2008 Submission to EdCo Form Page 2
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8. Do you wish to present your proposal to the Council in person? no
If not, who will present it? Rod Cork
How much time is needed for the presentation? 5 mins
9. Additional comments:
10. Suggested wording for motion:
THAT the Education Council approves the revised Program Information and Completion Guide for
Electrician Apprenticeship Trades Training, the revised Course Outlines ELAT 102 and ELAT 202 and
the New Course Outline ELAT 190.
Prepared by: Rod Cork Date: January 19, 2018
In consultation with (please list by name): Mark Heartt, Robert McAleney, Andy Amboe, Mike Dwojak

Date received by Education Council Secretary: January 19, 2018

Requester notified re: date/time item on agenda:

PLEASE ATTACH ALL RELEVANT SUPPORTING DOCUMENTATION

Form Revised: February 2008 Submission to EdCo Form Page 3
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Guide Electrician Apprenticeship Feb 2018.pdf
NORTHERN LIGHTS COLLEGE
REGISTRAR’S OFFICE
PROGRAM INFORMATION AND COMPLETION GUIDE

Program Name: Electrician Apprenticeship
Credential/Certification: Credentialing done by the ITA
Date Submitted: February 2018
Effective Date: February 2018

Program Contact: Robert McAleney

Dean: Mark Heartt

Document Author: Rod Cork

Program Description:

This program prepares students for entrance into the field of Electrician by providing
them with the basic knowledge, skills and technical training that employers are seeking
in new hires. Because electricity is used for a variety of purposes including climate
control, security, and communications, electricians need to be proficient in many
applications of electricity.

Students will receive provincial apprenticeship curriculum pertinent to the
apprenticeship level in which they are enrolled. Upon successful completion of all four
levels and appropriate time in the trade, the student may be eligible to write the Inter-
provincial exam for either Construction or Industrial Electrician.

Admission Requirements:

Admission requirements as indicated by the ITA.

Length of Program: (weeks and total hours) 10 weeks per level (4 levels/1200 hours)

Program Intake: (start/finish dates)
Refer to the Trades Intake Schedule

Available Seats: 16

Page 1 of 3





Program Information and Completion Guide

Application Deadline: All completed applications must be received one month prior to
start of the program. Completed applications received after this date will be reviewed
based on seat availability.

Career Prospects: An electrician is capable of laying out, installing, testing,
troubleshooting, and repairing electrical systems, which provide lights, heat,
communications, and power to a variety of new and existing residential, commercial,
and industrial structures. With advances in technology the work of the electrician is
changing. Today's wired environment requires electricians to be able to install a variety
of wiring such as data, audio, video, signaling, and communication cabling. Electrical
control systems are also becoming more complex, often solid-state or computer
controlled, which requires electricians to have a greater knowledge of electronic
systems.

Affiliations/Partnerships: Industry Training Authority

Location: Fort St. John

Additional Requirements/Supplies: (fees, supplies, materials)
Please Refer to the Tuition Schedule

Eligibility for Canada Student Loans: (Yes or No)
No

Required Minimum Grade: (overall and/or minimum within a course)
70%

Residency Requirement: (percentage of courses which must be taken at Northern
Lights College)
100% or approval of the Dean

Page 2 of 3
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Program Information and Completion Guide

Required Courses: (list courses required to complete credential)
ELAT 102 (Electrician Level 1) Harmonized

ELAT 202 (Electrician Level 2) Harmonized

ELAT 300 (Electrician Level 3)

ELAT 400 (Electrician Level 4)

Page 3 of 3
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Action List Feb 28 2018.pdf
ACTION ITEM LIST
AS OF: Feb 28 2018

Assigned to & Due
Action Date Assigned Follow-Up Action Date Status

Education Council Process W. Stokes Review current flowcharts, Oct 2017 In Progress
Flowchart A. Holloway provide recommendations New-2017
September 2014 | for improvement Jan-2018
Feb 2018

New Course Outline Form Curriculum To continue work on the Oct 2017 In Progress
Template and Subcommittee new Course Outline form New-2017
Process/Procedure October 2016 template. Jan-2018
Feb 2018

Governance Subcommittee Greg Lainsbury To review Education Oct 2017 In Progress
Cindy Page Council Bylaws and submit New-2017
Steve Roe suggested revisions/ Jan-2018
February 2017 recommendations to Feb 2018

Education Council.
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NORTHERN LIGHTS COLLEGE

COURSE OUTLINE

Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: February 2018

NORTHEEN
LIGHTS
COLLEGE

Course Code: ELAT Number: 102 Number of Credits: 0

Course Title: Electrician Level 1

Program: Electrician Apprenticeship

] New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )

X Revised Course (please indicate the areas revised : Course number, calendar description,
breakdown hours, prereq statement, detailed course content, learning outcomes, additional
comments, supplies/materials, keys to success )

Academic Level: []First Year [ Second Year [ Third Year [ Fourth Year

Former Course Code(s) and
Number(s) (If applicable):

Vocational: [] ELAT 100
Career Technical: []
Entry Level Trades Training: []
Apprenticeship: [X] First Year ~ [] Second Year  [] Third Year  [] Fourth Year
L1 Fifth Year [ Practicum
| Precluded Courses:
Calendar Description: Electricians plan, design, assemble, install, alter, repair, inspect, verify, commission, connect, operate,

maintain and decommission electrical systems. Electricians work with these systems to provide heating, lighting, power, alarm, security,
communication and control in residential, commercial, institutional, industrial, transportation, marine and entertainment environments.
Students will learn and apply the skills required to meet the Level 1 ITA Outcomes for the trade.

If Other Contact Hours are specified above please list
details:

Date First Offered: September 2007

Total Hours: 300

Total Weeks: 10 Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 285.0 X Face-to-Face
Seminars/Tutorials 0.0 [] Online
Laboratory Hours 0.0 [ video
Field Experience Hours 0.0 [ Teleconference
Shop/Teaching Kitchen 15.0
Other Contact Hours 0.0

Total 300.0

Form Revised: May 2014
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NORTHERN LIGHTS COLLEGE
COURSE OUTLINE

Prerequisite Statement (If there are no prerequisites, type NONE):
Eligibility as indicated by the Industry Training Authority

NORTHEEN
LIGHTS
COLLEGE

Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):

None None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:
Apply circuit concepts:

- Use electrical circuit concepts

- Analyze DC circuits

- Analyze principles of magnetism

- Analyze electronic circuits

Perform safety related functions:

- Use personal protection equipment

- Maintain safe work environment

- Perform lock-out and tag-out procedures

Use tools and equipment:
- Use measuring and testing equipment

Organize work:
- Interpret plans, drawings and specifications
- Use Canadian electrical code

Use communication and mentoring techniques:
- Use mentoring techniques

Install and maintain consumer/supply services and metering equipment:
- Install single-phase consumer/supply services and metering equipment
- Maintain single-phase services and metering equipment

Install and maintain protection devices:
- Install ground fault, arc fault and surge protection devices

Install and maintain low voltage distribution systems:
- Install low voltage distribution equipment

Install and maintain bonding, grounding and ground fault detection systems:

- Install grounding and bonding systems

Install and maintain raceways, cables and enclosures:
- Install conductors and cables
- Install raceways, boxes and fittings

Install and maintain branch circuitry
- Install luminaires

- Install wiring devices

- Install lighting controls

- Install lighting standards

Install and maintain communication systems:
- Install voice/data/video systems10

Form Revised: May 2014
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COURSE OUTLINE
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Learning Outcomes / Course Goals:
This course follows the prescribed ITA Provincial curriculum for Electrician Level 1. This document can be found in its most current form
at: http://www.itabc.ca/program/electrician

Please list specifics for any of the following:

Knowledge: Use initiative to identify tasks Skills: Select and use appropriate tools
Attitudes:  Use time respectfully and productively Technologies:

Grading System

Check whichever applies to this course:
Letter Grades: [] Percentage: [X] Pass/Fail: [] Other:
Specify Passing Grade: 70%

Typical Activities and Weighting (in %)

Final Exam: % | Assignments: % | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: 5% | Project: % Quizzes/Test: 95%
Field Experience: Y Participation: % Employer Evaluation: Log Book: %
%
Other: % | Practical Assessment: Total Must Equal At Least
% 100%
(can be more if options
provided)

e  Specify number of assignments (if applicable):
e  Specify nature of participation (if applicable):
e Include number of and the variety and nature of writing assignments:

e Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 70 % of Group Work : 30

Page 3 of 6
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered
Initials

1 X 222 Oa g:;?oﬁtandards Canadian Electrical Code Part 1 X 2006 ALL

2. X Ministry of AVED 15t Year module package X Queens Printer 1-8

3. X Hart, G.V. Ugly's Reference Manual X gllertlﬁzgtr: ng 2002 ALL

4 X Mullin, R.C. Electrical Wiring Residential XI  Thomson/Nelson 2004 1-13

5 D Herman, S.L. DC Fundamentals X Thomson/Nelson 2006 ALL

6 N Ol

7 U O

8 N Ol

9 U O

0. [ L]

Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca
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SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)
All Students will sign and adhere to the Trades and Apprenticeship Safety and Attendance Rules and Regulatory Practices for Students
Policy.

Keys to Success:

Supplies/Materials: Attendance, participation, maintaining a professional attitude,
CSA approved footwear, clear lense safety glasses successful study habits and receiving a minimum of 70% in the
program.

Course Change Statement:

Instructor Contact Details:

Instructor Name: Mike Dwojak
Phone: 250-785-6981 ext. 2111 Office #: Campus Location: Fort St. John

Fax: Office Hours: posted E-mail: mdwojak@nlc.bc.ca

Page 5 of 6
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COURSE OUTLINE NORTHERN

LIGHTS

COLLEGE

Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions: Interprovincial Red Seal

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:

Page 6 of 6
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NORTHERN LIGHTS COLLEGE

COURSE OUTLINE

Date Course Outline was Last Reviewed and/or Revised:February 2018

Effective Date: April 2018

NORTHEEN
LIGHTS
COLLEGE

Course Code: ELAT Number: 190 Number of Credits: 0

Course Title: Electrician Level 2 Gap Training

Program: Electrician Apprenticeship

XI New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised

[] Revised Course (please indicate the areas revised )

Academic Level: []FirstYear []Second Year [ Third Year

Vocational: []

Career Technical: []

Entry Level Trades Training: []

Apprenticeship: [] First Year X Second Year [] Third Year
[ Fifth Year  [] Practicum

[ Fourth Year

[ Fourth Year

Former Course Code(s) and
Number(s) (If applicable):

Precluded Courses:

Harmonized Level 2.

Calendar Description: This course enables student in the classic pathway for Electrician training to transition from Level 1 into

If Other Contact Hours are specified above please list
details:

Date First Offered: April 2018

Total Hours: 12

Total Weeks: Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 10.0 X Face-to-Face
Seminars/Tutorials 0.0 [J online
Laboratory Hours 2.0 [ video
Field Experience Hours 0.0 [ Teleconference
Shop/Teaching Kitchen 0.0
Other Contact Hours 0.0

Total 12.0

Form Revised: May 2014
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NORTHERN LIGHTS COLLEGE
COURSE OUTLINE

LIGHTS
COLLEGE

Prerequisite Statement (If there are no prerequisites, type NONE):
Eligibility as indicated by the Industry Training Authority

Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:
Apply circuit concepts:
- Use Electrical circuit concepts

Install and maintain low voltage distribution systems:
- Install low voltage distribution equipment

Install and maintain bonding, grounding and ground fault detection systems:
- Install grounding and bonding systems

Install and maintain raceways, cables and enclosures:
- Install conductors and cables
- Install raceways boxes and fittings

Install and maintain branch circuitry:
- Install luminaires

- Install lighting controls

- Install lighting standards

Install and maintain communication systems:
- Install voice/data/video (VDV) systems

Learning Outcomes / Course Goals:
This course follows the prescribed ITA Provincial curriculum for Electrician Common Core Gap training. This information can be found in
its most current form at: http://www.itabc.ca/program/electrician-construction

Please list specifics for any of the following:

Knowledge: Skills:
Attitudes: Technologies:
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Grading System

Check whichever applies to this course:

%

Letter Grades: [ Percentage: [] Pass/Fail: [X] Other:
Specify Passing Grade: 70%
Typical Activities and Weighting (in %)
Final Exam: % | Assignments: % | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: %
Field Experience: Y Participation:  100% Employer Evaluation: Log Book: %
%
Other: % | Practical Assessment: Total Must Equal At Least

(can be more if options
provided)

100%

e  Specify number of assignments (if applicable):

e  Specify nature of participation (if applicable):

o  Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 100

e Include number of and the variety and nature of writing assignments:

% of Group Work : 0

Form Revised: May 2014
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered

Initials
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OoooooOoOE|d
OoooooOoOE|d

N
©

Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca

Page 4 of 6
Form Revised: May 2014 ELAT 190



http://www.bccat.bc.ca/



NORTHERN LIGHTS COLLEGE -~
COURSE OUTLINE NORTHERN

LIGHTS
COLLEGE

SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)
All Students will sign and adhere to the Trades and Apprenticeship Safety and Attendance Rules and Regulatory Practices for Students
Policy.

Keys to Success:

Supplies/Materials: Attendance, participation, maintaining a professional attitude,
CSA approved footwear, clear lense safety glasses and coveralls. | successful study habits and receiving a minimum of 70% in the
Or as directed by the Instructional staff. program.

Course Change Statement:

Instructor Contact Details:

Instructor Name:
Phone: Office #: Campus Location:

Fax: Office Hours: E-mail:
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions:

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:
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NORTHERN LIGHTS COLLEGE

COURSE OUTLINE

Date Course Outline was Last Reviewed and/or Revised:February 2018
Effective Date: February 2018

NORTHEEN
LIGHTS
COLLEGE

Course Code: ELAT Number: 202 Number of Credits: 0

Course Title: Electrician Level 2

Program: Electrician Apprenticeship

] New Course

[] Existing Course (no revisions)

[] Existing Course (minor revisions) (please indicate the areas revised )

X Revised Course (please indicate the areas revised : Course number, calendar description,
breakdown hours, prereq statement, detailed course content, learning outcomes, typical
activities and weighting, textbooks, additional comments, supplies/materials, keys to success )

Academic Level: []First Year [ Second Year [ Third Year [ Fourth Year

Former Course Code(s) and
Number(s) (If applicable):

Vocational: [] ELAT 200
Career Technical: []
Entry Level Trades Training: []
Apprenticeship: [ First Year  [X] Second Year ~ [] Third Year  [] Fourth Year
[ Fifth Year ~ [] Practicum
| Precluded Courses:
Calendar Description: Electricians plan, design, assemble, install, alter, repair, inspect, verify, commission, connect, operate,

maintain and decommission electrical systems. Electricians work with these systems to provide heating, lighting, power, alarm, security,
communication and control in residential, commercial, institutional, industrial, transportation, marine and entertainment environments.
Students will learn and apply the skills required to meet the Level 2 ITA Outcomes for the trade.

If Other Contact Hours are specified above please list
details:

Date First Offered: September 2007

Total Hours: 300

Total Weeks: 10 Practicum Hours:
Breakdown Hours Per Course Duration This course is offered by:
Lecture Hours 276.0 X Face-to-Face
Seminars/Tutorials 0.0 [] Online
Laboratory Hours 0.0 [ video
Field Experience Hours 0.0 [ Teleconference
Shop/Teaching Kitchen 24.0
Other Contact Hours 0.0

Total 300.0

Form Revised: May 2014
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Prerequisite Statement (If there are no prerequisites, type NONE):
Eligibility as indicated by the Industry Training Authority

Non-Course Prerequisites (List if applicable or type NONE): Co-requisite Statement (List if applicable or type NONE):
None None

To find out how this course transfers, visit the BCCAT Transfer Guide at www.bccat.bc.ca

Detailed Course Content, Topics and Sequence Covered:
Apply circuit concepts:

- Use electrical circuit concepts

- Analyze single-phaze ACcircuits

- Analyze electronic circuits

Organize work:
- Interpret plans, drawings and specifications

Install and maintain consumer/ supply services and metering equipment
- Install Single-phase Consumer/ Supply Services and Metering Equipment

Install and maintain protection devices:
- Install overcurrent protection devices
- Install ground fault, arc fault and surge protection devices

Install and maintain bonding, grounding and ground fault detection systems:
- Install grounding and bonding systems

Install and maintain power generation systems:
- Install DC generating systems
- Maintain DC generating systems

Install and maintain renewable energy generating and storage systems:
- Install renewable energy generating and storage systems

Install and maintain transformers:
- Install extra-low and low-voltage single phase transformers

Install and maintain raceways, cables and enclosures:

- Install conductors and cables

- Install raceways, boxes and fittings

- Maintain conductors, cables, raceways, boxes and fittings

Install and maintain branch circuitry:

- Install luminaires

- Install wiring devices

- Install lighting controls

- Maintain luminaires, wiring devices, lighting controls, lighting standards and branch circuitry

Install and maintain heating, ventilation and air conditioning (HVAC) systems:
- Install HVAC systems and controls
- Maintain HVAC systems and controls

Install and maintain exit and emergency lighting systems:
- Install exit and emergency lighting systems
- Maintain emergency lighting systems
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Install and maintain cathodic protection systems:
- Install cathodic protection systems
- Maintain cathodic protection systems

Install and maintain motor starters and controls:
- Install motor starters and controls
- Maintain motor starters and controls

Install and maintain motors:
- Install DC motors
- Maintain DC motors

Learning Outcomes / Course Goals:
This course follows the prescribed ITA Provincial curriculum for Electrician Level 2. This document can be found in its most current form
at:http://www.itabc.ca/program/electrician-construction

Please list specifics for any of the following:

Knowledge: Use initiative to identify tasks Skills: Select and use appropriate tools

Attitudes:  Use time respectfully and productively Technologies: Demonstrate effective use of digital access
to information.

Grading System

Check whichever applies to this course:
Letter Grades: [] Percentage: [X] Pass/Fail: [] Other:
Specify Passing Grade: 70%

Typical Activities and Weighting (in %)

Final Exam: % | Assignments: % | Portfolio: % Practicum: %
Midterm Exam: % | Lab Work: % | Project: % Quizzes/Test: 92%
Field Experience: Y Participation: % Employer Evaluation: Log Book: %
%
Other: 9% | Practical Assessment: 8 % Total Must Equal At Least
(can be n]{gs:/iof options
provided)

e Specify number of assignments (if applicable):
e Specify nature of participation (if applicable):
e Include number of and the variety and nature of writing assignments:

e Specify Other (if applicable):

Typical Proportion of Individual Work and Group Work

% of Individual Work : 70 % of Group Work : 30
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Typical Text(s) and Resource Materials (if you require more space, please contact A. Holloway):

Current Year Chapter(s)
Required Author Surname, Title Edition Publisher Published Covered
Initials
1 X gggsgz?oﬁtandards Canadian Electrical Code Part 1 X CSA Egaeg 3 All
2 K TBA FZ);CI:S‘(; Electrician module X TBA On-going Al
3 U O
4 O O
5 U O
6 O O
7 U O
8 O O
9 U O
10. O O

Course Outline Contact Person: Audra Holloway

Other Pertinent Information Relevant to Transfer:

For more information on BC Transfer System Instructor qualification standards, go to www.bccat.bc.ca
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SUPPLEMENTARY COMPONENTS AND RESOURCES

This course is offered in other programs: YES [] NO X I If yes list program(s):

Prior Learning Assessment and Recognition (PLAR)/Course Challenge Policy:

Audit Policy:

Course Evaluation Policies: Appeal Process:

Additional Course Comments and Policies: (eg: syllabus, makeup exams, expectation of students)
All Students will sign and adhere to the Trades and Apprenticeship Safety and Attendance Rules and Regulatory Practices for Students
Policy.

Keys to Success:

Supplies/Materials: Attendance, participation, maintaining a professional attitude,
CSA approved footwear, clear lense safety glasses successful study habits and receiving a minimum of 70% in the
program.

Course Change Statement:

Instructor Contact Details:

Instructor Name: Mike Dwojak
Phone: 250-785-6981 ext. 2111 Office #: Campus Location: Fort St. John

Fax: Office Hours: posted E-mail: mdwojak@nlc.bc.ca
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Authorization Signatures Date Required for All Signatures

Instructor: Date:

List Credentials / Institutions: Interprovincial Red Seal

Dean: Date:
Education Council Chair: Date:
Vice-President of Academic and Research: Date:
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e Northern Lights College

- BC’s Energy College

Academic Monitoring Policy Number: E-1.02
Category: Education
Effective Date: October 2009
Approval Process:
Approval Date:
Date Last Reviewed: February 2018

POLICY

Northern Lights College is a community-focused provider of education; our central intention is working
towards the success of learners.

In order to fulfill our obligations to our learners, it is necessary that we keep track of academic outcomes and
intervene when we see that performance requirements are not being met.

The requirement to withdraw is the most serious intervention. Should a learner successfully complete
courses at another institution while required to withdraw from the College, transfer credit will not be
accepted.

PURPOSE

For learners to succeed in their studies, the Academic Monitoring Policy has been developed as a mechanism
for intervening when minimum academic outcomes are not being met.

This policy establishes the minimum academic performance standards as a Term Grade Point Average (GPA) of
2.00 or higher. Students not achieving this minimum standard will be subject to the Academic Monitoring
Policy.

SCOPE
This policy is relevant to students who are registered in term-based programs in which a GPA is calculated.
PROCEDURE

If a student fails to achieve the minimum standard of academic performance, defined as a Term GPA of 2.00 or
higher, the Academic Monitoring Policy defines performance standards and outlines protocol to be used.

Five working days following the grading deadline for the term, the Registrar’s Office will review student files to
identify learners achieving below the minimum standard of academic performance. When a student achieving
below the minimum is identified, the following steps will be taken:
1. The Registrar will notify the Program Chairs and Deans of all students who did not achieve the
minimum GPA of 2.00 during the term and their Academic Monitoring status.
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2. The Registrar will write to the student indicating their Academic Monitoring status and any
requirements to meet with the Program Chair or to stop attending (in the case of Required to
Withdraw).

3. A notation will be placed on the student’s record indicating the level of monitoring.

A multi-level approach has been developed to provide learners with multiple opportunities to succeed and to
make clear the escalation of severity. Please see Appendix A for a flow chart illustrating the sequence of
events.

Level One: Academic Alert

Students beginning the term in Good Standing, and with a term GPA of less than 2.0 will be placed on
Academic Alert.

a. The student will be required by the Registrar in writing to meet with the Program Chair for
immediate intervention. . The purpose of the meeting is to identify any barriers to success
and to determine a path to support for the student.

b. The Registrar’s Office will prevent registration from occurring effective the last day to
withdraw for the semester that monitoring was imposed until authorization from the Program
Chair has been received.

Level Two: Academic Restriction

Students beginning the term on Academic Alert, and who fail to return their term GPA to 2.0 or
greater will be placed on Academic Restriction. The following steps will be taken:
a. The student will be notified by the Registrar in writing.
b. The student will be required to meet with the Program Chair for approval to register in
courses for the current semester.
c. The student will be restricted to a maximum of eleven (11) credits. The program chair will
identify specific courses and/or an explicit learning plan required for the student.
d. The Registrar’s Office will drop students from any registered courses on the last day to add or
drop of the current semester unless notification from the Program Chair was received.
e. Students will receive full tuition reversal for any course they are required to withdraw from
before the add/drop dates.

Level Three: Required to Withdraw

Students beginning the term on Academic Restriction, and who fail to return their term GPA to 2.0 or
greater, will be Required to Withdraw for a withdrawal period of eight months or two terms. The
following steps will be taken:
a. The student will be notified by the Registrar in writing.
b. The student will be dropped by the Registrar from any courses subject to the Academic
Monitoring Policy.
c. The student will be prevented from registering in future semesters.
i. Exception for upgrading and developmental learning: Students who are Required to
Withdraw are permitted to enroll only in Career and College Preparation courses
during the withdrawal period.
Students will receive full tuition reversal for any course they are required to withdraw from before the
add/drop dates.
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Excluding appeal, the student has two options for proceeding following Level Three: Required to
Withdraw notification:
1. The student may remain withdrawn for a minimum withdrawal period of eight months or two
semesters.
a. Nearing the end of the Required to Withdraw period and prior to registration, the
student will meet with the program chair for academic advising. The returning
student will be placed at Level Four: Academic Probation. Maximum course load is 17
credits.
2. The intent of this policy is not to withdraw students for more than 8 months or two
consecutive terms. Due to timetabling limitations, this may happen
unintentionally. Therefore, a student may request an exception to the waiting period in order
to return after four months or one term if the student can reasonably demonstrate an
appropriate course load is not available in their returning semester, subject to approval by the
Program Dean(s).

a. Documentation required would reasonably demonstrate that less than 15 credits of
relevant course work is available in the returning semester. The program chair would
facilitate this information for the student. Note: NLC is not obligated to provide an
exception, even when documentation is provided.

b. If an exception is granted, upon re-registering, the student will be placed at Level
Four: Academic Probation. The student must meet with the Program Chair to be
eligible to register and will be restricted to register in a maximum of seventeen (17)
credits.

Level Four: Academic Probation

Students returning after a Required to Withdraw period are placed on Academic Probation. In order
to register for classes, they will need to meet with the Program Chair, and they will be restricted to a
maximum of 17 credits. If the student completes the term with a GPA of 2.0 or higher, they will be
returned to Good Standing. If the student does not achieve a GPA of 2.0, they will be moved to Level
Three: Required to Withdraw.

Return to Good Standing
Students will be returned to Good Standing in any semester following achievement of a term GPA of
2.0 or greater.

Appeals Procedure

This policy is subject to the conditions of appeal as outlined in the STUDENT APPEALS policy (E-2.10). Note
that extenuating circumstances leading to a term GPA less than 2.0 should be addressed through Late
Withdrawal, Academic Appeal, or Request for Variance.
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DEFINITIONS

Cumulative Grade Point Average: The sum of all grade points earned divided by all credits attempted in the
learner’s history at NLC.

Minimum Academic Performance: The minimum academic performance is a grade point average (GPA) of 2.00
or higher, normally calculated by term (Grade Point Average or GPA) or cumulatively (Cumulative Grade Point
Average or CGPA).

Term Grade Point Average (GPA): The sum of all grade points earned in a term divided by all the credits
attempted in the term. If a course is repeated to replace a failed or other grade, the higher grade will always
be used to calculate GPA or to determine standing. A course may not be repeated more than twice within 5
years of the first unsuccessful completion attempt.

Term-based programs: Programs that normally follow the semester academic schedule as defined by the
Education Council. This typically includes University Arts and Science and Business Management programs.

STAKEHOLDERS

Education Council
NLC Students
NLC Faculty

RELATED POLICIES AND REFERENCES

E-1.10 Academic Appeal Policy
E-1.07 Evaluating Students Policy
E-2.10 Student Appeals Policy
Request for Variance (Process)
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Academic Monitoring Policy Flow
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